NEWSPAPER 


By  Esther  Surden 

CW  Staff 

NEWTON,  Mass.  —  While  minicomputers 
are  not  yet  ready  to  take  over  the 
mainframes'  world,  more  and  more  are  infil¬ 
trating  the  large  systems'  territory. 

Many  large  users  have  turned  to  minis  as  a 
solution  to  at  least  part  of  their  DP 
workload,  a  recent  CW  survey  found. 

More  than  220  users,  representing  about 
800  minicomputers  from  35  different  ven¬ 
dors,  responded  [CW,  July  4], 

About  one  third  of  those  who  participated 

their  shops  or  in  remote  company  locations. 
About  one  fourth  either  used  their  minis  in 
conjunction  with  a  mainframe  or  along  with 
time-sharing  on  a  large  system. 

While  the  use  of  minis  continues  to  spread 
to  both  large  and  small  companies,  software 


•upport  remains  the  bane  of  the  m 

with  over  a  quarter  of  those  re¬ 
sponding  to  the  survey  calling  their  vendor's 
support  poor.  Even  many  of  those  giving 
their  vendors  good  ratings  pointed  out  defi- 

CW  Special  Report  on  Minicom¬ 
puters  ami  Small  Business  Systems 
follows  Page  34. 

ciencies  in  support.  (See  related  story  on 
Page  7). 

Users  did  not  single  out  any  particular 
vendor  for  their  criticism,  and  critical  arrows 
hit  large  and  small  vendors  alike.  Users  who 
were  disturbed  about  software  support  w 
very  vocal  in  making  this  known.  As  one 
sophisticated  user  with  approximately  85 
minicomputers  under  his  control  noted, 
vendors  sell  hardware;  there  is  not 
(Continued  on  Page  6) 
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Groups  Explore 
Chaiige  Needed 
In  Federal  DP 

By  Edith  Holmes 

CW  Staff 

WASHINGTON,  D.C.  -  A  new 
federal  agency  is  needed  to  con¬ 
solidate  government  computer  and 
communications  procurement  and 
management  unde:  one  roof,  accord¬ 
ing  to  several  recommendations  re¬ 
ceived  by  the  President’s  reorganiza¬ 
tion  team  in  the  Office  of  Management 
and  Budget  (OMB). 

This  view,  expressed  by  several  com¬ 
puter  industry  associations  and  active 
individuals,  contrasts  with  the  view 
held  by  vendors  such  as  IBM  and 
Computer  Sciences  Corp.  (CSC)  and 
Rep.  Jack  Brooks  (D-Texas)  who  have 
urged  that  federal  oversight  of  agen¬ 
cies  computer  and  communications 
operations  remain  essentially  what  it 
has  been  for  the  last  12  years. 

Oversight  Divided 
The  existing  structure,  established  in 
19t>5  by  the  Brooks  Act  (P.L.  89-308), 
split  DP  oversight  tasks  among  OMB, 
which  is  responsible  for  central  and 
fiscal  management  review;  the  General 
Services  Administration  (GSA),  which 
handles  the  acquisition  of  DP  and 
communications  equipment  for  most 
federal  agencies;  and  the  Department 
of  Commerce,  which  houses  in  the  Na¬ 
tional  Bureau  of  Standards  (NBS)  the 
Institute  for  Computer  Sciences  and 
Technology  —  the  standards-setting 
body  in  this  field. 

OMB  has  received  "several  hundred 
responses"  as  a  result  of  its  solicitation 
for  comments  from  anyone  interested 
in  the  management  of  federal  DP  re¬ 
sources  [CW,  July  11],  a  spokesman 
for  the  reorganization  project  said 
For  the  time  being,  comments  from 
the  federal  agencies  themselves  are  be¬ 
ing  treated  as  "advice  to  the  President" 
and  so  are  unavailable  to  the  press  and 
public,  he  added. 

(Continued  on  Page  4) 


10  Attacks  Within  a  Year 


DP  Center  Bombings  Plague  Italy 


By  E.  Drake  Lundell  Jr. 

CW  Staff 

MILAN,  Italy  —  An  armed  terrorist 
group  here  has  singled  out  corporate 
and  state  computer  centers  as  targets 
for  attack,  bombing  at  least  10  such 
centers  throughout  Italy  during  the 
past  10  months. 

The  group,  which  has  attacked  only 
computer  centers  to  date,  calls  itself 
the  Unita  Combattenti  Communiste, 
which  translates  to  the  "Communist 
Combat  Unit."  In  the  past  10  months 
it  has  attacked  three  manufacturing 
companies,  three  chemical  firms,  two 
universities,  an  oil  company  and  a  lo¬ 
cal  government  office. 

And  while  estimates  are  not  available 
for  all  of  the  bombings  at  this  time,  the 
damage  amounted  to  well  over  $5  mil¬ 
lion  for  the  five  cases  where  such 
figures  were  available  —  or  a  little  over 
$1  million  in  damages  per  bombing. 

This  wave  of  political  computer  cen¬ 
ter  bombings  is  apparently  "unpre¬ 
cedented,"  according  to  Donn  B. 
Parker,  a  computer  crime  expert  from 
SRI  International.  Parker  noted  that  in 
the  past  10  months  there  haOe  been 
more  such  cases  in  Italy  than  have  oc¬ 


curred  in  the  U  S.  in  the  almost  20 
years  he  has  been  keeping  statistics  on 
the  subject. 

A  general  theme  in  the  communiques 
left  by  the  groups  after  each  bombing 
is  that  computers  are  "instruments  of 
the  capitalistic  system"  and  therefore 
must  be  destroyed. 

The  attacks  appear  to  be  well  coor¬ 
dinated  and  to  be  the  work  of  a  group 
that  has  cells"  or  "cadres"  in  dif¬ 
ferent  parts  of  the  country,  according 
to  European  security  forces. 

The  attacks  are  all  run  in  a  military 
style,  they  noted,  and  the  comuniques 
issued  after  the  bombings  use  military 


In  each  case,  the  attacks  have  taken  a 
minimum  amount  of  time  with  the  ter-  • 
rorists  apparently  knowing  exactly 
where  to  go  within  the  computer  cen¬ 
ter  to  do  the  maximum  amount  of 
damage,  they  added. 

The  group  s  first  attack  took  place  on 
May  2b,  197b  in  the  public  terminal 
foom  of  the  tax  collection  agency  for 
the  local  government  here. 

In  this  case  a  large  group  —  15  men  — 
entered  the  room  carrying  handguns 
and  submachine  guns.  They  threw  10 
Molotov  cocktails,  eight  of  which  ex- 
(Confinued  on  Page  5) 


Court  Orders  New  Trial 
For  Greyhound  vs.  IBM 


By  Molly  Upton 

CW  Staff 

SAN  FRANCISCO  -  Greyhound 
Computer  Corp.  will  have  a  second 
chance  to  prove  that  IBM  monopolized 
the  computer  leasing  industry. 

An  appeals  court  here,  after  remain- 


N.Y.  Halts  Software  Tax 


By  Molly  Upton 

CW  Staff 

ALBANY,  N.Y.  -  New  York  State 
Tax  Commissioner  Thomas  A.  Lynch 
last  week  declared  a  moratorium  on 
audits  and  assessments  on  DP 
software  and  services  pending  further 
consideration  of  the  matter. 

Following  a  hearing  on  taxation  of 
the  DP  industry  attended  by  a 
standing-room-only  crowd  of  over  50 
persons,  Lynch  and  counselors  Peter 
Crotty  and  Arnold  Glass  indicated 
they  would  refer  the  issue  to  the  full 
three-man  tax  commission  for  possible 
formulation  of  new  regulations. 


At  the  end  of  the  hearing,  Lynch 
stated  that  the  commission  will  consid¬ 
er  the  matter  at  its  next  meeting  in  Oc- 

Lynch  instructed  those  present 


a  the  s 


had  already  collected  from 
However,  he  did  not  indicate  what 
course  of  action  DP  firms  should  take 
in  the  interim,  observed  Sandy  Gold¬ 
berg  of  Roberts  &  Holland,  attorney 
for  the  Association  of  Data  Processing 
Service  Organizations  (Adapso).  Gold¬ 
berg  surmised  one  should  continue 
collecting  the  taxes. 

(Continued  on  Page  0 ) 


ing  silent  for  more  than  three  years, 
overturned  an  earlier  decision  in  the 
case  that  favored  IBM  and  it  ordered 
the  matter  retried. 

The  Greyhound  case,  filed  in  late 
1089,  was  the  first  antitrust  suit 
against  IBM  to  go  to  trial,  but  the 
charges  against  IBM  were  dismissed 
by  Judge  Walter  E.  Craig  in  July  1972 
before  IBM  presented  its  defense. 

Craig  ruled  that  the  computer  leasing 
company  did  not  present  enough 
evidence  to  support  its  charges  that 
IBM  monopolized  the  leasing  market 
by  restricting  sales  of  its  computer 
equipment. 

Craig  therefore  entered  a  "directed 
verdict"  in  favor  of  IBM,  even  before 
that  firm  presented  its  defense  before 
the  six-person  jury. 

Greyliound  appealed  that  decision  in 
April  1974  and  has  been  waiting  since 
then  for  the  decision  of  the  Ninth  Cir¬ 
cuit  Court  of  Appeals,  which  has  now 
overturned  Craig's  ruling. 

The  appeals  court,  in  a  decision  writ- 
•  (Continued  on  Page  2) 
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IBM  Antitrust  Suits  Boiling  Again 

By  rS  U(f°n  evidence  will  show  '  the  effort  made  marketplace  itself  " 

SAN  FRANCISCO  The  rere  .  ^  [BM,,oln/iltrate  Forr°  -^d  find  out  Alioto  charged  that  in  1970  IBM 

rSitt 


rrrgsrsss  hr - 

prove  to  be  a  boiling  pot  for  IBM. 

IBM  has  Cravath,  Swaine  &  Moore  /"*  1  J  ___  _ 

vjreyhound  vs.  IBM,  Act  2 

event  that  the  case  of  California  Com-  ..  ,  . 

puter  Products,  Inc.  vs.  IBM  comes  ,  ,  from  Page  1)  week  stated:  "We  are  confident  that 

back  to  life  as  Greyhound  did.  .®n  by  J*js,‘ces  Browning,  Wallace  and  given  the  opportunity  to  present  our 

As  in  the  Greyhound  case,  IBM  re-  c  j  i^0  norma**y  sits  on  'he  case  we  will  prevail  on  the  merits." 
ceived  a  directed  verdict  in  the  ^t  Dl?,r,‘ct  APPeals  Court  in  New 

Calcomp  suit  against  it  York),  said  the  trial  should  have  been  *BM  Strategy 

Meanwhile,  IBM  is  already  busy  de-  allowed  <'s  course  because  the  Crevhound  rnnt»nd„d  irk  a  ,  . . 

fending  itself  on  the  West  Coast  in  the  ,Ury  C“uld  have  found  that  leasing  make^  £  d 

recently  opened  trial  of  a  suit  filed  by  «enera  -purpose  computers  for  com  ^ent  bv  l«so«  ecnn^  K  "  T'P~ 
Forro  Precision,  Inc.  V  merclal  applications  could  have  con-  .■  tur„  l  ,c  econol"lcally  unattrac- 

This,  even  before  the  scheduled  stitu,ed  a  relevant  market  for  antitrust  '  l/n  *  USe  °3he  [1Xed-,ern; 

lanuarv  .  w  purposes.  Plan'  discontinuance  of  technological 

IBM  antitrust  case.  em°reX  V*'  The  decision  also  found  evidence  in  of,,the  lease/Pur- 


merctat  applications  could  have  con-  ,■  V  V - V.C, 

stituted  a  relevant  market  for  antitrust  '  l?„ J  8  r  ^  °fc,he  f‘xed-|erm 
purposes  P,an'  discontinuance  of  technological 

The  decision  also  found  evidence  in  °dl‘he  le3Se/pUr- 

the  record  "from  which  the  jury  could  xhf  ”  Unbufnd,‘"‘P  . 

reasonbly  infer  that  IBM  possessed  Ji„!t  "PP  c°ur' foU,nd  Greyhound 


The  law  firm  retained  by  IBM  for  the  tbe  rec°rd  'from  which  the  jury  could  1  appeals  cour't'fnfinH^r  b  A 
Memorex  action,  O  Melveny  &  Myers  reasonb|y  infer  'hat  IBM  possessed  fai]ecj  tPprove  the  fi  d  , erm  oul? w« 
of  Los  Angeles,  is  also  handling  its  de-  mon°P°ly  power  in  the  leasing  of  nora  easonable  resn„ni  ,T  P  . 

s?-p“,po”  io“'  c“-  ^ 

plant  searched  as  part  of  its  research  hght  most  favorable  to  [Greyhound] 

into  alleged  thefts  of  disk  drive  trade  and  t0  8've  it  the  benefit  of  all  infer-  Original  Decision 

secrets  bv  former  rmnlnv»c  of  lUN/Po  ences  which  the  pvidpnre  fxtrl,,  . 


have  found  the  other  actions  either  in¬ 
tentionally  or  effectively  anticomppti- 


secrets  by  former  employees  of  IBM's 
San  Jose  facility. 

$36  Million  Sought 
Forro  seeks  $36  million  in  treble 
damages  on  antitrust  grounds  and  also 
charges  IBM  with  seizing  its  records 
and  trying  to  put  it  out  of  business. 

IBM's  $25-million  counterclaim  al¬ 
leging  unlawful  market  presence  and 
misappropriation  of  trade  secrets  is 
also  part  of  the  jury  trial  which  is  ex¬ 
pected  lo  last  until  October. 

Speaking  for  IBM,  attorney  Henry  C. 
Thumann  said,  "Far  from  showing 
any  damage  to  Forro  from  the  ac¬ 
tivities  of  IBM  the  evidence  in  this  case 
is  going  to  show  unjust,  unlawful  pro¬ 
fits  enjoyed  by  Forro  Precision 
through  its  exploitation  of  IBM 
technology  and  IBM  specifications, 
which  it  knew  [were]  obtained  unlaw- 


- -  II  inc  oenertt  or  ail  inter-  wriguiat  uectston 

Ports-  even  though  con trary^fnferences  h‘d  S"3'  df  sion'  Jud8e  CraiS 
might  reasonably  be  drawn  had  ruled  the,  ?v,dence  was  insuffi- 

"The  jury  [also]  could  have  con-  an^IRM' T  f  .1  ^T1  marke' 
eluded  that  IBM  maintained  its  „  ^  ’r  j""3'11'''  ■  r 

monopoly  power  in  the  leasing  of  fidenft  estabtVmM’"  'w 
general-purpose  computers  in  paft  by  ^  '  C°"  °  °f  3 

practices  that  unnecessarily,  even  de-  r  ,L„m  ,  ,  . 

£•£*!&£&? 

ruling  said. 


as  a  result  of  superior  skill,  foresight 
and  industry,"  Craig  had  ruled. 


v^enc"'  .  "G'eyhoUnd  offered  direct  a  According' ^'thf  ^rlginaf  rultng, 
omZned°ofPLVoc 2*^*“™*  °f  which  Greyhound 


aaas  zttz&ttsz  -jsrassasK 

IS  going  ,0  Show  unjust,  unlawful  pro-  power,"  the  appXour,  st,^  ^  ^  hme ',o 

a^^-ssRte  S-t-rlJSS  wFF&rtix 

a-**  «— *  -  *•  -v-  - 

Forro  attorney  loseoh  A  Alioto  salrl  a  e  i  ^‘rst  users  of  the  machines  and  it  or- 

ey  Joseph  A.  Alioto  said  An  IBM  spokesman  contacted  last  dered  the  rest  of  the  case  back  to  trial.  ' 


Forro  attorney  Joseph  A.  Alioto  said 
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If  13  of  the  15 
most  profitable 
U.S.  companies 
use  SyncSort, 
can  you  afford 
to  be  without  it? 

Call  (201)  568-9700 

for  a  free 

six-step 

sorting 

survey. 


OVERSEAS  REPRESENTATIVES  — 

Brussels:  CAP/GEMINI/CES 
Dussefdorf:  CAP/GEMINI  GmbH 
Geneva:  CAP/SOGETI 
Hague:  CAP-GEMINI/PANDATA 
Johannesburg:  Computing  Benefits,  Ltd. 
London:  GEMINI  Ltd. 

.Melbourne:  Shell  Co.  of  Australia 
Milan:  SYNTTAX 
Paris:  CAP/SOGETI  PRODUITS 
Sao  Paulo:  Deltacom  do  Brasil 
"  Stockholm:  BRA 

Tel  Aviv:  ADVANCED  TECHNOLOGY,  Ltd. 
Vienna:  Ratio 


One  thing  that  makes  us' particularly  proud  of  SyncSort  is  the 
company  it  keeps— and  the  companies  that  keep  it. 

A  glance  at  the  list  below  will  show  you  the  source  of  our 
parental  pride.  These  are  the  1 5  most  profitable  companies  in 
America,  as  selected  by  the  Forbes  Magazine  Profits  500  list: 

RANK  COMPANY  ’76 

8  Standard  Oil  (Ind.) 

9  Standard  Oil  (Calif.) 

10  Texaco 

11  Gulf  Oil 

12  Shell  Oil 

13  Sears,  Roebuck 

14  Eastman  Kodak 

15  Dow  Chemical 

Thirteen  of  these  winners— we're  sorry  we  can't  identify 
them— sort  with  SyncSort.  And  we  don’t  think  that's  just  pure 
coincidence.  All  of  the  13  have  benchmarked  SyncSort 
against  competitive  sorts,  on  their  own  files,  and  they’ve 
simply  come  to  the  conclusion  that  our  sort  sorts  best, 

If  you’d  like  to  do  the  same,  we’ll  be  glad  to  oblige  you.  Just 
give  us  a  call  and  we’ll  arrange  a  free  sorting  survey,  the' 
highlight  of  which  is  the  benchmark.  If  you  want  to  compare 
-SyncSort  against;  say  IBM's  SMI -5740,  Release  3,  on  your 
files,  under  exactly  equal  conditions,  you  can  expect  savings 
in  computer  resources  that  look  like  this: 


1  American  Tel.  &  Tel. 

2  General  Motors 

3  Exxon 

4  IBM 

5  Ford  Motor 

6  Mobil 

7  General  Electric 


A  fourteenth  name  on  the  list  is  going  through  the  SyncSort 
testing  phase  right  now,  and  any  day  we  hope  to  be  able  to 
announce  that  we  have  1 4  out  of  1 5: 

Will  we  ever  get  all  of  them?  Alas,  probably  not.  A  glance  at 
name  No.  4  will  tell  you  why. 

IBM,  you  may  soon  be  the  ohly  company  on  the  "most- 
profitable-15”  list  that  doesn't  sort  with  SyncSort! 


WHITLOW 

COMPUTER  SYSTEMS  Inc.  560  Sylvan  Ave.,  Englewood  Cliffs,  N. J.  07632 
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Federal  DP  Needs  Consolidation,  Observers  Say 


(Continued  from  Page  J)  ment,  technical  support  and  standards  change,  Afips  said. 

.The  request  for  public  comments  on  development  and  implementation.  ~ 

the  issues  OMB  has  identified  in  the  The  agency,  which  would  thus  con¬ 
federal  DP  and  communications  areas  solidate  the  functions  now  performed 
is  one  of  the  first  steps  in  the  by  OMB,  GSA  and  NBS  under  the 
reorganization  of  federal  data  process-  Brooks  act,  would  also  perform  long¬ 
ing.  OMB  hopes  to  give  its  final  re-  range  planning  of  DP  and  communica- 
commendations  to  President  Carter  tions  operations  as  part  of  the  regular 
within  10  to  12  months,  the  spokes-  budget  cycle,  according  to  the  Afips 

man  stated.  scheme.  Agencies  would  undergo  _  _ _ 

Afips  Panel  "mandatory  periodical  total  system  planning  capability,"  and  devate  the  the 


TL  “  _  ■ - .  _  "operated"  by  the  association. 

The  Computer  &  Communications  While  Crosch  and  Cbema  clearly 
Industry  Association  (CCIA)  would  clash  over  this  issue,  they  are  in  aeree- 
consolidate  the  present  Brooks  Act  ment  in  wanting  to  see  the  federal 
functions  under  one  organization,  too,  agencies'  procurement  of  DP  and  com- 
but  that  organization  would  have  a  munications  equipment  speeded  up. 
different  focus.  The  CCIA  would  ,  y 

place  GSA  and  NBS  within  OMB,  Need  for  Clarity 

strengthen  OMB  by  providing  it  with  Cbema  and  several  vendors  expres- 
"a  realistic  five- to  10-year  long-range  sed  the  need  for  cl -  ■  ■ 


performance  evaluation  and  analysis"  management  and  budget  agency  t( 
:ia-  by  this  organization  as  well.  cabinet-level  position. 


of  equipment  acquisition. 
IBM  offered  to  share  its  planning  and 
management  techniques. 

The  computer  industy  leader  also 
told  OMB  it  "supports  the  separation 
of  ADP  policy  and  procurement  res- 


Representing  its  member  associa-  by  this  organization  as  well.  cabinet-level  position 

tions,  the  American  Federation  of  In-  The  independent  body  would  main-  "All  of  the  centralized  procurement 
formation  Processing  Societies  (Afips)  tain  an  inventory  of  well-documented  functions  now  scattered  among  GSA 
set  up  a  panel  to  develop  recommenda-  software  packages  with  information  OMB  and  NBS  would  logically  fall  or  aui-  doi.cv 

x.£t-saz=iZ  zziJzzZ'Xzz  ESSSSsF 

through  f^caUontrol,y?ndependent  Finally?*^  agency  would  make  rec-  iujested  '  1^'^"  ^ngle°  J^ncy "  OP^nd'c^T^  T  ^  ““ 

agency  should  be  established  whose  ommendations  to  the  Civil  Service  might  be  called  the  "Department  of  fommumca,lons  eq»>pment 

sole  m^sion-wouW  be  responsibility  commission  regarding  adequate  job  Planning  and  Management  l 

for  all  federal  DP  and  communicatjons  categorization.  A  particular  emphasis  "Any  reorganization  in  the  federal  (?r°f'the'a 

procurement  and  management.  would  be  placed  on  software  personnel  ADP  arena  must  beg“n  w"th  a  renewed 

Afips  envisions  such  an  agency  as  and  the  provision  of  adequate  continu-  commitment  toward  standardization 
having  authority  over  all  other  agen-  ing  education  to  enable  federal  person-  of  ADP  equipment  "  the  CCIA  added 
cies  in  management  policy,  procure-  nel  to  keep  abreast  of  technological 


Grosch's  Response 

Speaking  as  "a  Brooks  Bill  veteran" 


t  and  behind 


Rep.  Brooks  interprets  federal  agency 
complaints  that  procurement  takes  too 
long  as  efforts  to  undermine  the 
Brooks  Act.  In  a  memo  to  OMB,  he  ex- 
pressed  his  belief  in  the  system  a: 


computer  pioneer"  rather  !?blished  the  ac.‘-  suggesting  that 
than  as  president  of  the  Association  7,°?®'  GSA 

for  Computing  Machinery  (ACM)  or  7  Commerce  -  are  at  fault  for  not 
as  a  member  of  the  Afips  panel,  Her-  '"."'T8  f 
bert  R.J.  Grosch  recommended  that  Without  a  firm  commitment  by 
any  central  authority  the  reorganiza-  GSA  and  Commerce  to  elimi- 

tion  project  decides  to  put  together  n,ate  the  historical  barriers  between 
"must  be  predominantly  technical.  "  fse  a8encies  and  without  the  estab- 
These  people  need  not  be  "chip  de-  lament  of  effective  centralized  ADP 
signers  or  laser  physicists/'  Grosch  [management  in  each  agency,  little 
wrote,  but  if  they  are  unable  to  easily  "ope  exists  that  the  government  will 
cope  with  extreme  technological  inno-  to  effectively  manage  and  con- 

vation  "used  against  them  as  a  weapon  its  resources,"  Brooks  wrote, 
by  IBM  and  the  other  suppliers  and  by.  To  strengthen  centralized  DP 
the  fancier  agencies,"  the  organization  management  in  the  executive  agencies 
will  be  outflanked  daily."  as  well  as  the  oversight  roles  of  OMB, 

While  the  Commerce  Department  GSA  and  Commerce,  the  congressman 
night  be  a  good  temporary  home  for  suggested  greater  support  and  funding 
such  a  body,  Grosch  would  like  to  see  be  given  to  the  federal  government's 
it  become  independent  eventually  —  softwate  conversion  program  with  a 
along  the  lines  of  the  central  computer  view  toward  limiting  interim  system 
agency  in  Great  Britain  or  the  Swedish  upgrades. 

s.atskon,ore».  ~ The  reorganization  project  is  cur- 

ra  Jd  nr  I:  ab?olutely  no  hoPe  rently  evaluating  the  comments  sub- 
standards  in  the  US  ,pr?f  rK„  lnr?P  m!‘,ed  to  if-  In  October,  task  forces 
fnmtii  i  rS  ^berna  [the  wil1  be  organized  and  assigned  to 

Computer  and  Business  Equipment  study  such  areas  as  procurement  stan- 

^nf^h111-"  S/ r°CU  u°n]- J*  Uken  dards  and  career  development  for  DP 
out0fthecircu,t,  Grosch  said,  noting  and  communications,  the  spokesman 
that  Ansi  s  X3  committee  is  currently  said. 


f  pension  hours  \ 
|  equal  g 
j  payroll  hours?  5 

■  Not  unl««  vou  have  a  system  that  can  post  pension  hours  one  for  one  ! 

■  with  hour*  •ctua*'y  worked  and  paid,  including  vacations,  jury  duty!  = 


m  wyoTts.  and  military  time. 

S  Otherwise  you  mutt  credit  45  hours  for  any  time 
190  hours  for  any  time  paid  on  a  monthly  basis.  . . 


1  *>. 

*  for 

X 


paid  on  a  weekly  basis. 


for  360/370,  Honeywell.  Burroughs  users,  at  (617)  861-4111,  Wang 
Laboratories  Inc.,  Lowell,  MA  01861 
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Rash  of  Bombings  Plagues 
DP  Installations  in  Italy 


'It  Could  Happen  Here' 


(Continued  front  Page  1) 
ploded,  destroying  eight  of  the  70  IBM 
2740  terminals  installed  in  the  area. 


om  Page  1)  nited  it.  The  action  seemed  well  timed 

ight  of  the  70  IBM  to  catch  the  evening  news  and  was 
ailed  in  the  area,  prominently  featured  on  Italian  TV 
n  for  a  day  and  a  that  night. 


half  after  the  attack. 

Then  on  Oct.  13,  1976,  the  second  Three  Other  Attacks 

commando  attack  took  place.  This  c  r 

time,  plastic  explosives  destroyed  an  ,Secun*y  ln  E“r°P 

unidentified  computer  system  at  De  t\*e.re  *Te/e  V  east  ot^er  ‘ 
Angeli,  a  pharmaceutical  company  by  the  group,  but  they 


A  more  documented  action  took 
place  on  Dec.  19,  1976  •  at  Data- 
Montedison,  an  in-house  service 
bureau  for  the  huge  Montedison  con¬ 
glomerate. 

In  this  case,  three  men.  and  one 
woman,  carrying  a  large  package  ap¬ 
proached  the  plant's  security  guards 
and  told  them  they  wanted  to  leave  a  I 
present  for  a  coworker. 


not  publicly  identify  the  companies  in¬ 
volved  except  to  say  that  one  was  an 
oil  company  and  the  other  two  in¬ 
volved  manufacturing  companies. 

In  addition  to  those  attacks  on  com¬ 
puter  centers,  IBM  and  Honeywell  In¬ 
formation  Systems  offices  in  Italy 
have  also  been  the  subject  of  terrorist 
attacks,  the  security  men  indicated. 


MENLO  PARK,  Calif.  -  Terrorist 
attacks  on  computer  centers  like 
those  now  taking  place  in  Italy 
"could  happen  here,"  a  noted  com¬ 
puter  crime  consultant  here  in¬ 
dicated  last  week. 

Donn  Parker,  a  researcher  with 
SRI  Inc.  (formerly  Stanford  Re¬ 
search  Institute),  warned  that  the 
U.S.  Department  of  Justice  has  in¬ 
dicated  there  may  be  a  step-up  of 
terrorist  activity  in  this  country  and 
indicated  such  activity  could  be 
directed  toward  computer  centers. 

Parker,  who  has  studied  computer 
crime  for  almost  two  decades,  said 
"we  have  no  history  of  any  related 
attacks  of  this  size"  anywhere  in  the 


puter  centers  were  targets  of  several 
bombings  related  to  the  antiwar 
movement,  but  since  1971  there 
have  been  almost  no  such  attacks. 

The  Italian  computer  center  at¬ 
tacks  show  we  are  "entering  the  era 
of  high-technology  terrorism,"  ac¬ 
cording  to  Wallace  S.  Bruschweiler, 
director  of  international  operations  . 
for  Data  Security  Holding,  Inc. 

And,  he  admitted  ruefully,  there  is 
little  that  can  be  done  to  stop  at¬ 
tacks  like  the  10  that  have  recently 
taken  place  in  Italy. 

While  a  computer  center  can,  and 
should,  set  up  fairly  rigid  access 
controls  it  is  difficult  to  stop  ter¬ 
rorists  armed  with  submachine 
guns  from  pushing  their  way  in,  he 
indicated. 


The  guards  opened  the  gate  to  the 
plant,  at  which  time  the  terrorists 
overpowered  them  and  forced  them  to 
open  the  computer  center.  The  ter¬ 
rorists  went  immediately  to  the  com¬ 
munications  controller  in  the  center, 
doused  it  with  gasoline  and  ignited  it. 

Immediately  afterj  this  attack  in 
Milan,  three  armed  men  in  Rome  — 
500  to  600  miles  away  —  forced  their 
way  into  a  private  radio  station  and 
forced  the  radio  personnel  to  read  a 
statement  defending  the  bombing. 
This  led  security  personnel  here  to  the 
conclusion  that  they  were  dealing  with 
a  nationwide  organization. 


The  next  assault  took  place  on  Jan. 
17,  1977,  when  the  group  planted  a 
bymb  above  an  IBM  370/135  -com¬ 
puter  at  Sias,  a  steel  manufacturing 
company  here.  The  bomb  broke 
through  a  bulletproof  glass  panel  and 
did  about  $30,000  in  damage  to  the 


\ferbatim 


lated  into  word  processor  language. 
Our  objective  in  manufacturing  reo 
the  electronics  industry -digital  tape 


JSL 

message 
is  quality 


University  Next 


COMPUTERWORLD 


Minis  Moving  Into  Large  Systems  Domain 


much  concern  Tor "r'lTddinJ  V  ,ha*  a"  Up’  T”''*  ^  wel‘-defined  P^edure.  problems  of  smaller  businesses  "  and  a 

a  nror  software  .  grade  (adding  more  disk,  another  ter-  In  general,  users  seemed  pleased  with  DP  manager  for  a  *  nd 

f^3H3=i 

the  respondees  preferred  to  do  their  Over  half  of  those  responding  in-  grown"  Very  few  users  chose  the  *  h*  P,tai/Perfo™>n«  * 

own  programmmg  rather  than  get  a  dica.ed  that  their  next  course  of  action  Alternative  o/growing  Into  a  mat 
turnkey  system  or  outside  help,  would  be  to  get  a  larger  mini  when  frame  when  they  looked  to  the  future. 

Selection  Criteria  ,  e*,r  present  system  becomes  over-  Although  most  users  were  not  as  vo- 

t  popular  cal  as  a  coordinator  of  computer  s< 


Price/performance  ranked  as  the  No. 


[  criterion  inert  „„„„  r„r  '  l  .  "  answer  was  to  "offload  the  system  vices  of  a  junior  college  ... 

■m*ni  wllh  ano,ller  small  system."  sachusetts  who  said  "minis  will 


itstanding." 

Of  all  those  who  took  the  time  to  re¬ 
ply  to  the  survey  there  was  only  one 
detractor.  "We  feel  distributed  proc¬ 
essing  is  a  big  mistake,"  this  user  of  . 
Mas-  several  mnis  noted.  The  firm  said  that 
—  n-  when  its  distributed  system  is  out¬ 
grown,  the  firm  will  "go  on-line  to  a 


their  particular  mini  system,  while  .  „  . - . - 

software  capability  and  vendor  reputa-  Purchase  Decision  tually  replace  alipost  all  mainframes,  e. „lc 

lion  were  close  behind  Manv  readers  The  „„  „r  >l„  „  .  ,.  ..  I?an>'  dld  exPress  'heir  commitment  to  mainframe, 

gave  a  combination  of  these  factors  as  those  who  returned  ,he  sVurve7waT,hf  ,he  sma11  various  ways.  People  with  "low  education,  low 

the  reason  for  choosing  their  systems,  matter  of  who  makes  the  final  Minis 'Underated'  literacy  and  low  management  skills  at 

while  others  mentioned  vendor  prox-  purchasing  decision  with  respect  to  An  IBM  5100  user  said  "minis  are  [e™  '*  ,  tiouns.  cannot  r“n  a  small 

Zl1 ,tlTel°lLab,1i7  T_i.niCOmpUter5  A1|hough  a  central  DP  underrated  as  a  good  sofution  to  the  system/''  thTuser  added"  C°mPU,er 


remote  maintenance  and  good  field  department  was  cited  most  often 
service  organization  or  a  low  bid.  having  the  final  word  on  system 
Over  90%  of  the  users  rated  their  purchases,  many  users  said  that  a  corn- 
hardware  maintenance  service  either  bination  of  the  end-user  department 
good  or  excellent,  and  a  majority  called  central  purchasing  department  and 
their  maintenance  service  excellent,  central  DP  department  came  up  with 
Several  readers  said  they  did  their  own  the  final  go-ahead. 

,Asninnwh?f' .  «  ,  |j  a  .  .  Some  smaller  users  noted  that  top 

As  to  what  users  will  do  when  they  management,  managing  partners 


N.Y.  Halts  Software  Tax 


(Continued  from  Page  1) 

The  state  will  Continue  to  mail  o 
"desk  audits,"  or  questionnaries,  a 
wording  to  observers,-  but  will  cea 
e work. 


Goldberg,  A1  Eisenstat;  general  coun¬ 
sel  of  Tvmshare,  Inc.  and  David 
CampbelL 


outgrow  their  present  systems,  many  the  president  had  the  final  word  while  Present^  u V  r, 
state.!  they  either  did  not  expect  to  some  larger  users  followed  a’  more  Pr'Tntat,ons  severil  industry  jerry  Dreyer,  executive 

more  members  succeeded  ,n  removing  the  president  of  Adapso,  called  the 
mystique  from  data  procesring  by  sue-  "  ■■  —■  •  ■ 


94%  DISCOUNT 

IN  QUANTITIES  OF  ONE 


id  *160,000  or  _ _  _ 

End  rssuk.  tor  lass  than  $300/mo.  (60/mo  lean  pten).“fi« 
e  that  '  FREE  SOFTWARE"  company  that  provide*  y 


''Firmware  System'"  at  mere 
do  it?  Wall -Just  like  we  did  with  our 
product  at  vary  nominal  prices  and  relying  i 


going  to  virtually  gi 


'ftware;  by  providing  a 
volume  tor  our  profit  in 
it  advertised  systems  we 


full  Application  Software  Library.  Software  packages 
include:  Payroll,  Inventory,  General  Ledger,  Medical 
recessing  and  more.  Entire  package  includes  every- 
600K  Bytes  of  formatted  disk 


Record  Keeping,  _ rr 

thing  above  plus  system  tutorial,* me 
storage  and  over  66K  Bytes  of  RAM. 

Unit  price  $8999  plus  shipping.  Leasing  , _ ....  . 

from  any  of  our  134  dealers. 

S.R.I. 

1712-C  Farmington  Court 
Crofton,  MO  21114 

__ _ (301)  721-1148 


.-  -  ...  .  .  ■  - - c. -J  —  ing  "excellent"  and  observed  that  the 

cinctly  outlining  the  various  aspects  of  moratorium  may  indicate  the  state 
programming,  systems  analysis  and  feels  something  is  not  quite  right  with 
contract  programming  andexplaining  its  taxing  policies, 


the  differences  and  similarities  be- 
tween  time-sharing  and  batch  services,  „  rhe  state  representatives  seemed 
observers  indicated.  very  sympathetic  to  the  problem  of 

In  addition,  both  David  Campbell,  retroactivity."  They  also  indicated  a 
vice-president  of  the  Computer  Task  ,endency  to  view  DP  as  producing  a 
Group,  a  Buffalo  firm,  jmd  Rhoda  Personal  service  rather  than  a  tangible 
Minowitz  of  Queens  Data  Processing  piece  of  ProPerty,  Dreyer  observed, 
described  their  plights  caused  by  the  Adapso  will  once  again  place  high 
assessment  of  taxes  for  past  years.  priority  on  efforts  to  draft  model 
legislation  concerning  taxing  DP  ser- 
and  software,  according  to 


Urdf... 


retread 


payroll?  I 


L«««,wtreads  around  •  ■  •  th»y  do  wel1  on  a  1401  not  so  on 
a  360/3  70  .  .  . 

How  to  spot  a  retread?  Easy  ...  50.  60.  100  small  programs, 
old-fashioned  multiple  read/writes,  segmented  records,  lots  of 
redundant  files,  no  real  ERISA/EEO  capabilities  ... 

If  you  have  1960  software  staggering  under  1977  payroll/ 
personnel/ERISA  problems,  all  is  not  lost  .  .  .  just  call  Joe 
oa|*°.r  (6,7J  851-4111  Wang  Laboratories,  Inc.,  Lowell.  MA 
01851.  In  California,  call  Carl  Tarascio  (714)  631-0138 


Commissioner  Lynch  agreed  with  Dreyt,. 

Campbell  that  his  situation,  in  which  ram„i 

-the  assessment  exceeds  the  net  value  of  Cannot  Escape 

his  firm,  "borders  on  *e  immoral."  .  He  also  said  he.is  not  so  naive  as  to 
Mimowitz  indicated  a  $90,000  as-  believe  the  industry  can  escape  taxa- 
sessment  rendered  her  unable  to  sell  tion  completely.  However,  he  said 
her  business  How  can  you  buy  a  what  is  needed  is  equitable  taxatiofi  - 
business  with  a  $90,000  liability?"  she  the  DP  industry  should  be  treated  in 
aSTi,  'n  ,  D  '  'he  same  manner  as  other  fields,  such 

Ihe  Data  Processing  Management  as  accounting 
Association  (DPMA)  was  represented  After  the  meeting.  Lynch  invited 
by  Robert  Sher.n,  president  of  Nova  Adapso  representatives  to  return 
Computing  Services,  Inc.,  and  within  a  month  for  another  meeting, 
attorney  Dreyer  said. 


speakers  for  Adapso  v 


■  (WANG)  a 


J 


TR-10 


ol  customized  data  entry  applications6'7 
F  -V  Dull  Co.lm-t.5h.  Inventory  T,;k.n.j 

Securitv:  POS:  FFTR  n  a 


Security:  POS;  EFTS:  etc.  It  is  a  stand 
alone,  send/receive  device,  which  utilizes 
a  single  or  dual-line  alphanumeric  display 
Communications  to  computer,  MUX  < 
poller  concentrator  can  be  via  either 
RS232  or  TTY  (20mA)  disciplines 
Terminal  will  operate  in  half  or  full 
duplex  modes  either  buffered  or 
unbuffered  (Serial,  ASCII.  Asynch) 


Led  status  indicators  can  be  customized 
to  depict  operational  modes  and  state  -■ 


.  er  with  ter 

customer-select . 

provisions  exist  . _ 

Badge  Readers:  Strip  Printers:  Cassettes. 
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In  Survey  of  220  Sites 

Mini  Users  Found  Critical  of  Software  Support 


By  Esther  Surden 

CW  Staff  r\ 

NEWTON,  Mass.  —  Users  respond¬ 
ing  to  a  recent  CW  survey  had  a  lot  to 
say  about  the  software  support  availa¬ 
ble  for  their  minicomputes  —  most  of  it 

The  survey  of  over  220  users  repre¬ 
senting  over  800  minicomputers  re¬ 
vealed  that  software  support  for  minis 
is  at  best  spotty  and  that  levels  of  sup¬ 
port  vary  from  location  to  location. 

Although  75%  of  users  rated  their 
software  support  as  either  good  or  ex¬ 
cellent,  many  of  those  who  called  their 
vendors'  support  good  pointed  to 
problems  yet  to  be  solved. 

A  common  complaint  was  that  the 
vendor  had  no  local  software  support 
or  the  support  available  was  spread  too 
thin.  Poorly  trained  software  person¬ 
nel  and  software,  that  was  delivered 
full  of  bugs  were  also  frequently  cited. 

No  particuar  Vendor  was  the  target  of 
the  criticism.  Users  praised  or  com¬ 
plained  about  large  and  small  vendors 
alike,  including  those  noted  for  their 
user  support  reputation. 

Digital  Equipment  Corp.  came  in  for 
-  its  share  of  criticism  from  a  user  who 
''Complained  of  "no  commitment  to  the 
PDP-8  community."  A  PDP-11  user 
was  even  more  vocal,  saying  that 
"lousy  design,  poor  language  (Basic- 
Plus)  and  excuses"  characterized  his 
software  service. 

On  the  other  hand,  a  DP  manager  for 
a  Colorado  company  was  pleased  with 
the  software  support  DEC  offered  and 
praised  the  vendor's  "involvement  and 


ing.  "Problems  with  RDOS  and  DG 
Basic  set  back  our  software  house 
severely,  resulting  in  significant  delays 
in  delivery.  Fifteen  months  later,  DG 
adopted  TAC-Basic,"  the  DP  manager 
noted.  Another  DG  user  said  that  the 
•  software  support  he  received  from  the 
vendor  was  good  as  the  result  of  "a 
field-proven  operating  system  and 
languages  including  Algol,  Fortran 
and  Basic." 


plained  that  "they  have  not  provided 
what  they  promised"  in  the  software 


'Some  of  the  Worst' 


A  user  in  an  engineering  research 
company  said  "Interdata  has  some  of 
the  worst  software  I  have  every  seen" 
in  response  to  the  software  support 
question.  Another  Interdata  user  corn- 


technical  needs  without  failures,"  and 
a  Chicago  consulting  firm  said  that 
sometimes  "they  know  less  than  we 
do."  Other  users  rated  Datapoint's 
support  as  good. 

NCR’s  staff  is  small  and  "poorly 
trained,"  according  to  one  NCR  101 
user,  while  another  user  of  34  minis 
from  that  vendor  said  the  service  and 
support  he  has  received  have  been  ex¬ 
cellent.  However,  NCR  399's  "pro¬ 
grams  are  unwieldy  and  require  exces¬ 
sive  computer  time,"  a  government 


user  stated. 

A  Burroughs  user  rated  the  vendor's 
hardware  maintenance  as  good, 
although  the  "adequate  talent  some¬ 
times  lacks  depth  and  quick  re¬ 
sponse."  He  said  that  software  support 
was  poor  because  the  vendor  was 
"seldom  willing  to  accept  blame"  for 
malfunctioning  software. 

Because  the  vendor  "supplied  canned 
software  free  of  charge,"  a  Boston 
Wang  Laboratories  2200  C  user  was 
very  pleased  with  the  software  support 
and  a  hospital  user  of  the  Jacquard 
J-100  small  business  system  with 
multiple  terminals  called  the  software 
support  he  receives  from  that  vendor 
"excellent." 


Criticism  of  IBM 


Even  IBM  with  its  reputation  for  user 
support  received  some  criticism.  An 
IBM  3/10  user  noted  that  he 
."purchased  an  industry  application 
program  and  the  local  people  were  not 
familar  with  it.” 

An  IBM  3/12  user  said  "IBM  is  no 
longer  playing  a  major  role  in  sup¬ 
port,"  and  still  another  3/10  user  said 
"the  systems  people  aren't  aware  of 
changes." 

In  general,  however,  most  users 
called  IBM's  support  excelleht. 

A  user  of  both  Hewlett-Packard  and 
Digital  Equipment  Corp.  equipment 
noted  there  was  "no  local  software 
support"  for  his  systems.  A  U.S.  gov¬ 
ernment  user  of  HP  equipment  com¬ 
plained  that  that  "vendor's  customer 
engineers  are  hardware-oriented,  not 
backed  by  software  support  person¬ 
nel." 

A  user  satisfied  with  HP's  software 
support  appreciated  the  fact  that 
e  updates"  were  available  "at 


A  Peoria,  III.  user  of  HP,  DG  and 
Computer  Automation,  Inc.  minis  said 
that  both  support  and  maintenance  for 
his  systems  were  excellent.  He  pointed 
to  "fast  response  and  willingness  to 
work  long  hours  to  find  problems"  as 
evidence  of  this  and  said  that  vendor's 
representatives  are  always  available 
for  questions. 

A  DG  user  at  a  junior  college  called 
his  support  good  but  "technical 
manuals  are  terribly  written."  The 
people  "are  pretty  sharp,"  however, 
this  user  stated. 

Another  user  of  DG  Corp.  equip¬ 
ment  rated  software  support  as  lack¬ 
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System  Helping  AMC  'Americanize'  Engine 


DETROIT  -  The  Amer¬ 
icanization  of  a  German  four- 
cylinder  engine  for  American 
Motors  Corp.  is  getting  a  ma¬ 
jor  assist  from  a  U.S.-built 
computer. 

Recently  AMC  purchased  a 
complete  engine  manufactur¬ 
ing  plant  from  VW-Audi,  the 
West  German  auto  producer. 
However;  the  facility's 
machinery  and  4,000  draw¬ 
ings  for  assembly  and  opera¬ 
tion  were  designed  to  metric 
standards  and  used  European 
electrical  systems  that  operate 
oh  different  current  from 
those  normally  used  it 
US. 

AMC  engineers  and  DP  staff 
members  developed  a 

.puter  program  to  speed  _ 

version  of  the  drawings  and 
assembly  specifications  from 
the  West  German  standards 
those  applicable  for  U.S. 
operations.  Their  program 
runs  on  a  Honeywell  large- 
scale  dual  Model  66/60  system 
at  the  corporate  information 
service  center  here. 

From  Richmond,  Ind.,  where 
the  new  equipment  is  being 
installed,  an  engineer  creates 
file  on  a  particular  part.or  cit 
cuit  using  one  of  60  electrical 
symbols  stored  in  the  host 
computer's  512K  words  of 
main  merpory.  Another  sym¬ 
bol  indicates  whether  the 
cuit  is  in  series  or  parallel. 

Using  a  Tektronix  CRT,  the 
engineer  interfaces  on-line 
with  the  Honeywell  host 

ACM  '77  Set 
For  Seattle 
Oct.  17-19 

SEATTLE  —  The  Associa¬ 
tion  for  Computing  Machin¬ 
ery  will  hold  its  annual  con¬ 
ference  -  ACM  '77  here 
Oct.  17-19  at  the  Olympic 
Hotel. 

In-depth  sessions  will  be  of¬ 
fered  in  areas  such  as  data 
bases  and  software  engineer¬ 
ing,  computer  graphics,  com¬ 
puter-aided-instruction  and 
hardware  architecture’  —  for 

Other  sessions  will  explore 
computer  personnel  turnover, 
the  Freedom  of  Information 
Act,  a  data  base  standardiza: 
tion  report  and  long-range 
computer  planning. 

Registration  forms  and 
further  infomation  on  the 
conference  and  its  technical 
program  are  available  from 
Harvey  Z.  Kriloff,  technical 
program  chairman  at  (206) 
773-0567  -  or  James  S.  Ket- 
chel,  general  chairman,  at 
(206)  623-4987  or  (206)  935- 
6776. 

For  information  on  the  ex¬ 
hibits  contact  Michael  Rose  at 
(206)  235-3022  or  Lawrence 
•Gayjord,  special  events  chair¬ 
man,  at  (206)  655-8892. 


a  dial-up,  1,200  bit/sec  asyn¬ 
chronous  line  with  synchron¬ 
ous  modems  at  both  ends.  In 
the  data  center,  a  Calcomp  936 
printer  produces  a  rewired 
schematic  complete  with  inter¬ 
connections  and  parts  cross- 
references. 

"The  part  and  specifications 
are  added  to  the  data  base,  a 
tape  is  produced  and  the  plot¬ 
ter  prepares  the  finished 
drawing,"  according  to  Joseph 
W-  Balnave,  AMC  director  of 


the  corporate  information  ser- 

"It  is  then  available  for  re¬ 
call,  update  or  reference 
whenever  needed;  meanwhile, 
the  finished  drawings  are  re¬ 
layed  to  Richmond  in  a  one- 
hour  turnaround. 


pie  diagram  to  American  stan¬ 
dards,"  Balnave  said. 

Included  with  the  dual 
Model  66/60  system  is  a 


Datanet  6632  front-end 
rtetwork  .processor  that  coor¬ 
dinates  communications  over 
20  lines  to  AMC  sites  in  the 
Midwest  and  East,  10  dual¬ 
density  Honeywell  disk  units, 
eight  tape  units  and  two  1,200 
line/min  printers.  Nineteen 
Honeywell  7700  Series  VIP 
terminals  are  used  in  AMC 
engineering  and  manufactur¬ 
ing  centers. 

The  Honeywell  computers 
were  installed  in  November 


1976  to  replace  a  Honeywell 
Model  635  and  will  soon  as¬ 
sume  current  loads  running 
on  an  IBM  370/145. 

To  manage  the  engine's  con¬ 
version  program  data  base, 
AMC  uses  Honeywell's  Inte¬ 
grated  Data  Store/II  data  base 
manager.  The  Transaction 
Processing  Executive  software 
package  handles  terminal- to- 
host  instructions,  while  the 
Network  Processing  Super¬ 
visor  drives  the  Datanet  6632. 


introd 

boggie-fre 

From 


There’s  nothing  hard  about  Sycor 
software.  Our  step-by-step  approach 
guides  your  operator  through  the  maze 
of  data  processing  procedures.  Simply. 
And  virtually  without  errors. 

Even  untrained  clerical  help  can 
become  comfortable  with  it  — and 
productive— after  a  day  or  two  of 
familiarization: 

The  reasons  are  simple.  Sycor 
terminals  and  software  are  operator- 
oriented.  They  simplify  data  entry  tasks 
by  greatly  reducing  the  number  of 
keystrokes. 

Our  step-by-step  approach  has 
built-in  checks  to  insure  completeness 
and  correctness  of  data.  Since  the 
system  assures  accuracy,  your  operators 
can  concentrate  on  speed. 

COBOL,  BASIC  andTAL  II. 

Sycor  speaks  your  programmers’ 
language.  We  now  offer  multi-terminal 
COBOL,  so  your  programmers  can  use 
one  industry-standard  language  for 
both  data  entry  and  distributed  data 
processing  tasks. 


We  also  offer  BASIC  and  TAL  II.  All 
three  languages  can  be  easily 
programmed  to  perform  index  file 
look-ups,  range  checks,  calculations  and. 
edits  of  numerical  information. 

This  kind  of  versatility  gives  your 
programmers  the  software  capability 
they  need  to  customize  data  entry 
programs.  The  result  is  software  that 
answers  your  needs  for  fast,  accurate 
performance. 

You  can  communicate  with  Sycor. 

You  can  operate  ih  your  own  communi¬ 
cations  environment  using  Sycor 
software.  We  have  BRJE,  remote  job 
entry  software  that  operates  in  a 
Burroughs  communications  environ¬ 
ment,  and  IRJE,  for  interactive  remote, 
job  entry  needs  in  an  IBM  environment. 

For  your  multi-leaving  applications, 
Sycor  has  software  that  can  handle 
your  HASP  work  station  requirements. 
We  also  offer  spooling,  powerful 
systems  utilities  and  command  chaining 
to  help  get  your  jobs  done  as  quickly 
as  ppssible. 


Postage  will  be  paid 

SYCOR  S 

Corporate  Offices  ^ ■ 

Ann  Arbor,  Michigan  48104 


Attn:  MS#1 


I  d  like  to  learn  more  about  Sycor's  software  capability. 

Send  me: 

□  Sycor  software  brochures. 

□  Information  on  distributed  processing  systems. 

□  Annual  report. 

□  Have  a  sales  representative  call. 

Namc  . Title 

Company  Phone 

Address 

c''y  -  -  State  __  _ . Zip _ 

Sycor  puts  computer  power  where  the  work  is. 
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Rather  Than  'After  the  Fact' 

DP  Audit  Role  Seen  Needed  Early  in  Projects 


By  Frank  Vaughan 

CW  Staff 

HOUSTON  -  DP  auditors 
should  become  involved  with 
systems  while  they  are  under 
development,  rather  than  "af¬ 
ter  the  fact,"  especially  since 
most  management  has 
stopped  looking  at  the  audit 
function  as  a  review  of  histori- 


supervisor  for  the  Gillette  Co. 
in  Boston,  made  that  observa¬ 
tion  to  a  recent  gathering  of 
the  EDP  Auditors  Association 

Another  reason  for  auditors' 
involvement  during  develop¬ 
ment  is  that  it  is  less  costly  to 
develop  controls  up  front  than 
to  go  in  after  the  fact. 

In  addition,  systems  de¬ 
velopment  people  are  less  sen¬ 


sitive  to  audit  involvement, 
and  proper  "hooks"  can  be 
designed  and  built  into  the 
system  to  reduce  audit  in¬ 
volvement  and  time  in  future 
system  audits.  These  "hooks" 
may  include  special  audit  re¬ 
ports,  special  control  totals  or 
an  integrated  testing  facility, 
he  explained. 

Auditors  who  are  going  to  be 
involved  with  systems  under 


development  must  have  a  for¬ 
mal  written  statement  of  audit 
responsibility.  A  verbal  ex¬ 
pression  of  management  sup¬ 
port  is  not  enough,  Sobol  said. 

Communications  is  ex¬ 
tremely  important,  he  noted. 
Auditors  must  be  provided 
with  immediate  and  long- 
range  plans,  status  reports  and 
other  important  information.  ’ 
Verbal  '  responses  in.  many 


areas  are  insufficient  and  DP 
managers  should  expect  re¬ 
quests  for  formal  communica- 

It  is  especially  helpful  if  the 
auditor  is  allowed  to  review 
the  DP  department's  corres¬ 
pondence  file  and  is  placed  on 
the  distribution  list  for  project 
correspondence,  he  suggested. 


ucing 

e  software. 
Sycor. 


And  Sycor  software  is  configurable, 
so  it  works  in  a  broad  range  of 
environments.  Your  systems  analysts 
can  adapt  the  communications  protocols 
of  one  program  to  talk  to  a  variety  of 
host  computers. 


The  Sycor  440  gives  you  concurrent  processing.  While 
communicating  with  the  CPU  in  a  variety  of  environments,  i 
still  has  the  processing  power  to  do  up  to  eight  other  jobs. 


Sycor  is  a  pioneer  in  the  distributed 
data  processing  industry.  Our  experience 
over  the  years  has  helped  us  develop 
hardware  and  software  that  can  get 
your  job  done  better.  At  less  cost. 

Get  the  hard  facts  about 
Sycor  software. 

If’you’ve  been  lodking  for  a  distributed 
processing  system  that  won’t  boggle 
your  workers  or  your  budget,  take  a 
hard  look  at  Sycor  software.  Send  in  the 
.reply  card  today.  Or  write  Sycor,  Inc., 
Corporate  Offices,  Ann  Arbor,  Ml 
48104. 

Better  yet,  contact  one  of  our  nearby 
sales  offices.  We’re  in  the  Yellow  Pages 
under  “Data  Processing  Equipment!’ 


Sycor  puts  computer  power  where  the  work  is. 


SYCO 


project  initiation  report 
should  be  reviewed  for  infor¬ 
mational  purposes  on  all  high- 
risk  projects  and '  selected 
medium-risk  projects. 

.When  the  project  reaches  the 
Business  proposal  stage,  the 
problem  specification  report 
should  be  examined  for  all 
high-risk  and  certain  medium- 
risk  projects.  The  audit  re¬ 
sponse  at  this  point  should  in¬ 
volve  limited  comments  on 
control  features  that  should  be 
included  in  the  system  design 
report,  he  said. 

The  main  audit  concern  dur¬ 
ing  the  detailed  systems  de¬ 
sign  phase  pf  the  project 
should  be  with  the  design  of 
the  security  and  control  fea¬ 
tures.  Depending  upon  the 
system  risk,  involvement  may 
vary  from  total  participation 
on  a  high-risk  project  to 
general  controls  review  for 
low-risk  systems. 

During  the  programming 
stage  of  the  project,  the 
auditor  may  be  required  to 
speftd  25%  to  40%  of  his  total 
time  expenditure  on  the  proj- 
•  ect.  Involvement  is  required  in 
program  testing  and  review, 
systems  testing  and  review 
and  conversion  control. 


Following  successful  system 
testing,  data  center  implemen¬ 
tation  and  user  implementa¬ 
tion  usually  proceed  in  paral¬ 
lel,  Sobol  said.  The  auditor  is 
primarily  concerned  with  the 
adequacy  and  completeness  of 
the  operational  documentation 
and  systems  documentation. 

He  will  also  want  to  make 
certain  that  user  departments 
receive  proper  education  and 
training. 

The  auditor  does  not  usually 
take  part  in  the  final  project 
reviews,  but  should  receive  a 
copy  of  the  final  report. 


FOR  SALE 
Communication 
Terminals 


BASF  invented 
magnetic  tape 

40  years  before 
Memorex  broke  their 
fireglass. 

Back  in  1932,  when  Hoover  was  still  president  and  radio  was  the  big  noise 
in  home  entertainment,  BASF  invented  magnetic  tape  and  the  technology  that  made 
today’s  high-density  data  processing  media  possible.  The  state  of  the  art  has  evolved  con¬ 
siderably  since  then,  and  were  no  longer  alone  in  the  magnetic  media  field.  That’s  why, 
while  we  know  we  were  first,  we’d  rather  you  know  that  we’re  the  best.  And  we’ve  put 
more  effort  into  being  the  best  than  anyone  else  in  the  business.  That’s  why  we  design 
and  manufacture  our  own  testing  apparatus,  and  why  we  use  up  75,000  miles  of 
computer  tape  every  year  in  our  development  department. 

Because  at  BASF,  “good  enough”  just  isn’t  good  enough. 

We’ve  been  around  for  a  long  time . . .  long  enough 
to  know  that  it’s  what  we’ve  done  for 
you  lately  that  counts.  Ask  our 
customers .  . .  most  people  who 
choose  BASF  make  it  their 
only  choice.  BASF  Systems, 

Bedford,  Massachusetts  01730. 


Computer  Tapes  Disk  Packs  Flexydisks  Word  Processing  Supplies 
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Data  Control  Seen  as  Basic  Management  Goal 


By  Molly  Upton 

CW  Staff 

TORONTO  —  Maturity  in  data 
processing  will  be  reached  when 
"management  is  as  comfortable  with 
managing  data  resources  as  with 
managing  money  or  material  resour¬ 
ces,"  according  to  a  paper  prepared  by 
Richard  L.  Nolan  of  the  Harvard  Busi¬ 
ness  School. 

First,  however,  management  must 
focus  on  managing  data  ratbenhan 
concentrating  solely  on  the  CPU  and 
related  hardware,  Nolan  said  in  his 
paper,  presented  at  the  International 
Federation  for  Information  Processing 
(Ifip)  Congress  77  here  recently. 

The  paper  presented  a  starting  point 
for  a  panel  discussion  on  ways  to  im- 
plement  the  concept  of  data  resource 
management.  Some  of  these  ways  in¬ 
clude  a  charge-back  system  based  on  a 
value-added  concept,  implementation 
of  data  base  technology,  implementa¬ 
tion  of  data  administration  functions 
and  the  dispersal  of  functional 
analysts  and  programmers  into  user 
departments,  according  to  Nolan's 
paper. 

Nolan  expanded  from  four  to  six  the 
various  stages  of  DP  management, 
from  the  inception  of  DP  to  maturity, 
to  reflect  the  assimulation  of  data  base 
technology.  The  first  four  stages  in¬ 
volve  building  applications,  the  DP  or¬ 
ganization,  DP  management  planning 
and  control  and  developing  user 
awareness. 

With  data  bases  facilitating  the. 
separation  of  data  from,  individual 
programs,  the  DP  department  can 
manage  the  data  resources  of  the  firm 
and  the  user/managers  can  manage  tht 
functions/  such  as  processing  and 
payroll,  the  paper  indicated. 

Prediction  for  1980 
Nolan  predicted  that  by  1980  three 
types  of  computers  will  comprise  the 
typical  DP  installation,  a  data 
machine,  a  processing  machine  and  a 
control  machine. 

The  data  machine  will  handle 
management  of  the  organization's  data 
and  will  be  linked  with  the  data  bases. 
The  processing  unit  will  perform 
value-added  functions  of  "combining, 
mutating  and  distributing  data  to  pro¬ 
duce  information,"  the  paper  said. 

The  control  machine  will  provide  ac¬ 
counting,  scheduling  and  monitoring 
as  well  as  billing. 

To  accompany  the  changing  tech¬ 
nology/  the;  organization  structure  will 
include  a  senior  executive,  probably  a 
vice-president,  with  two  line  functions 
of  data  administration  and  data  pro¬ 
cessing.  The  latter  will  be  similar  to 
current  sophisticated  operations  ac¬ 
tivities,  but  functional  systems 
analysts  and  programmers  will  work 
with  the  user  departments  to  develop 
programs  that  reflect  the  user's  needs, 
the  paper  said. 

In  a  brief  explanation  of  the 
chargeback  scheme,  Nolan's  paper  in¬ 
dicated  users  would  be  charged  for  the 
cos^of  the  data  plus  the  value-added 
services  of  processing  it. 

Walter  Carlson,  corporate  marketing 
consultant  for  IBM,  expressed  skepti¬ 
cism  that  the  DP  installation  would  be 
as  Nolan  described  it  by  1980;  he  said, 
perhaps  it  will  be  within  10  years. 

He  agreed  the  real  question  is  how 
long  it  will  take  people  to  realize  DP 
revolves  around  data  rather  than  the 


CPU. 

Through  a  statistical  analysis  of  cus¬ 
tomer  records,  IBM  has  deduced  that  a 
small  sample  is  arriving  at  Nolan's 
fifth  and  sixth  stages,  and  an  even 
smaller  fraction  is  going  toward 
greater  end-user  involvement  in  the 
shape  of  distributed  processing. 

Carlson  asked  how  Nolan  is  going  to 
explain  that  phenomenon. 

Although  he  agreed  with  the  concept 
of  charge-back  for  data  on  a  value- 
added  basis,  he  warned  this  should  not 
be  left  to  accountants.  Such  an  in¬ 
tangible  subject  as  data,  which  can  be 
possessed  simultaneously  by  more 
than  one  entity,  will  "drive  accoun¬ 
tants  up  the  wall,"  he  said. 

Perhaps  some  dramatic  proposal  — 
such  as  the  DP  department  paying  a 


price  for  the  data  it  uses  and  charging 
customers  for  the  data  it  delivers  - 
should  be  suggested  in  order  to  start 
the  use  of  this  scheme.  Possibly  one 
could  estimate  the  latter  charge  by 
calculating  the  expense  that  would  be 
incurred  by  the  using  department  if 
the  DP  department  didn't  exist  and 
dividing  that  sum  by  some  number,  he 
suggested. 

Carlson  would  place  the  DP  re¬ 
sources  controller  outside  of  the  DP 
department  and  under  the  corporate 
controller  or  in  each  of  the  firm's  pro¬ 
fit  centers. 

The  proposal  for  a  DP  resources  con¬ 
troller  is  "the  key  to  making  the  DP 
department  an  efficient  and  respected 
partner  in  corporate  goals,"  he  said, 
urging  experimentation  with  the  con¬ 


cept. 

Irwin  Sitkin,  vice-president  of  cor¬ 
porate  DP  at  Aetna  Life  and  Casualty, 
commented  there  will  be  more  stages 
of  growth.  Perhaps  there  are  four 
rather  than  six,  with  the  four  being  re- 
peated.  "It's  not  important  how  many 
stages  there  are,  but  you  do  need  a 
feeling  for  where  you  are,"  he  said. 

Aetna  has  been  shifting  emphasis 
from  managing  hardware  to  managing 
data,  he  said. 

Samuel  Kahn,  manager  of  the  infor¬ 
mation  system  department  at  E.I.  Du¬ 
Pont,  said  he  felt  corporate  manage¬ 
ment  had  been  allowed  to  abdicate  the 
responsibility  of  managing  DP.  "We 
have  failed  to  convey  the  idea  that  DP 
is  a  technology  that  can  be  managed 
like  any  other  technology,"  he  said. 


Everyone's  Going  1o 
Georgia,  U.&.  A. 


Everyone  that's  interested  in  Telecom¬ 
munications  is  headed  for  Georgia 
October  9th  to  15th.  Why  are  they 
going  to  Georgia?  Tp  attend  the  first 
International  Telecommunications 
Exposition  to  be  held  in  the  United 
States.  INTELCOM  77  will  be  held 
October  9th  to  15th  and  will  include 
Technical  Programs,  Financial  Semi¬ 
nars.  Applications,  Mini  Telecommu¬ 
nications  ''University"  Courses  and 
250  of  the  World's  largest  communi¬ 
cations  manufacturers  exhibiting  the 
most  up-to-date  equipment  in  the 
world  today. .  .along  with  live  demon¬ 
strations  to  show  you  how  it  works. 

All  segments  of  the  Telecommunica¬ 
tions  Industry  worldwide  will  be  there. 
You'll  hear  experts  analyze  today's 
and  tomorrow's  trends  in  computers 
and  telecommunications  technology, 
and  you'll  see  what’s  available  today 
and  what's  coming  tomorrow.  .  .all  in 
one  short  week  in  Atlanta,  Georgia 
October  9th  to  15th. 

Meet  informally  with  your  peers  from 
around  the  world.  In  addition  to  a 
large  contingency  from  Canada  and  the 
United  States,  there  is  already  a  number 
of  delegates  coming  to  INTELCOM  77 
from  such  countries  as  U.K.,  France, 
Germany,  Italy,  Spain,  Belgium, 

Sweden,  Greece.  Turkey  and  Israel 
in  Europe.  From  Eastern  Europe,  we 
have  delegates  from  U.S.S.R.,  Hungary 
and  East  Germany.  From  the  Far  East, 
there  will  be  delegates  from  Japan, 
Australia,  Hong  Kong,  Indonesia  and 
Korea.  Over  12  countries  from  the 
Middle  East  will  have  delegates  at  the 
Exposition,  as  will  8  African  countries. 
South  America  will  also  be  represented 
at  INTELCOM  77. 


□  Publishing  V! 

□  Banking 

□  Transportation 
LI  Retailing 

□  Educational 

□  Telemedicine 

□  Law  Enforcement 

□  Reports  of  Worldwide  User  Groups 

□  S°"7C  and  ln,em*,io,Ml  ’’p1'**®* 

□  Mini  University  Course:  Ho^To  Get 

The  Most  Out  Of  Your  Telecom 
munications  Dollars 

□  Exhibits  and  Demonstrations 


Simply  run  your  eye  down  the  column 
pertinent  to  your  telecommunications 
function.  If  at  least  two  areas  of  Intel- 
com  77  apply  to  your  work,  attend¬ 
ance  at  Intelcom  77  will  more  than  pay 
for  itself  in  short  order. 


□  Public  Data  Networks 

□  International  Services.  Teriffs  &  Policies 

□  Digital  &  Hybrid  Transmission  Systems 
U  Digital  Video  Systems 

□  Application  Sessions 

□  Marketing  Sessions 

□  Mini  University  Course:  Computer 

Network  Tutorial 

□  Mini  University  Course:  Communi- 

cations  Terminals 

U  Mini  University  Course:  Distributed 

□  Exhibit,  end  Demonstrations 


MANUFACTURERS/SAI  PS 

□  Marketing  Opportunities  For  Tele 

□  I  n  t^rna  bona  i's  tim'd  a  i rds 

_  oping  Countries 

□  Financial  Seminar 

□  Mini  University  Course:  How  To  Me 

Telecommunications  Products 

□  Mini  University  Course:  The  Businas 


GOVERNMENT  OFFICIALS 


Technical  Sessions  such  as: 

U  Economics  &  Social  Considarations 

□  Domestic  Lend  International  Policies 
U  Informations  Society 

□  International  Services.  Tariff,  Regulal 

end  Policy 

LI  Impact  of  Rewrite  of  Communication 
Act  of  1934  on  International  Tele- 


□  Mini  University  Course:  Telecom¬ 
munications  Planning  In  The 
Developing  Countries 
U  Exhibits  end  Demonstrations 


Pinpoints  Partner  Attitudes 

Word-Analysis  System  Examines  Marital  Flaws 


By  Jeffry  Beeler 

CW  Staff 

DES  MOINES,  Iowa  —  If  your  mar¬ 
riage  is  on  the  rocks  or  just  heading 
that  way,  perhaps  you  can  get  the  ex¬ 
pert  counseling  you  and  your  spouse 
need  from  a  series  of  computerized 
word  analysis  programs. 

Dubbed  the  Marital  Climate  Inven¬ 
tory  (MCI),  the  three  programs  help 
marriage  counselors  and  professionals 
in  related  fields  pinpoint  the  source  of 
problems  in  husband-wife  rela¬ 
tionships,  according  to  Dr.  Charles 
Cleveland,  president  of  Grey  Matter 
here,  which  developed  the  programs. 
Grey  Matter  also  uses  the  programs  to 
counsel  engaged  couples,  Cleveland 
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added. 

The  programs  analyze  troubled  mar¬ 
riages  by  asking  husbands  and  wives 
to  answer  58  open-ended  questions 
dealing  with  nine  topics  —  love,  sex, 
money,  relatives,  communication,  re¬ 
ligion,  selfishness,  children  and 
freedom.  A  Control  Data  Corp.  415 
keypunch  unit  is  used  to  convert  the 
results  usually  totaling  about  1,000 
words)  into  machine-readable  text, 
which  a  49K-byte  CDC  6400  scans 
and  compares  against  a  computer- 
stored  lexicon  of  15,000  frequently 
used  English  words. 

Interpreting  each  word  in  the  re¬ 
sponses,  a  Grey  Matter  program  iden¬ 
tifies  the  main  attitudes  characterizing 


the  couples'  relationships  and  reports 
its  finding  on  10-page  printouts. 

With  their  knowledge  of  how  certain 
attitudes  correspond  to  various  de¬ 
grees  of  marital  harmony,  Cleveland 
and  his  colleagues  can  then  assess  the 
emotional  health  of  their  clients'  rela¬ 
tionships  and  spot  major  flaws. 


In  field  tests  at  the  University  of 
Iowa,  Grey  Matter's  computerized 
diagnoses  agreeed  91%  of  the  time  with 
the  independent  findings  of  three 
practicing  marriage  counselors, 
Cleveland  claimed. 

Besides  marriage  counselors,  typical 
customers  of  Grey  Matter's  word- 
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□  Marketing  Opportunities  for  Tele- 


analysis  programs  include  clinicians, 
physicians,  lawyers  and  the  clergy. 
The  programs  particularly  benefit 
clinicians,  Cleveland  says,  by  allowing 
them  to  diagnose  marital  ills  after  only 
one  or  two  meetings  with  their  clients. 
This  is  important  because  couples 
seeking  marriage  advice  frequently  be¬ 
come  discontent  and  discontinue  their 
counseling  if  clinicians  do  not  quickly 
identify  the  cause  of  their  domestic 
woes,  he  explained. 

In  addition  to  the  other  hardware 
modules.  Grey  Matter's  configuration 
incorporates  a  Cyber  74  mainframe,  a 
CDC  844  disk  drive,  a  CDC  501  print¬ 
er  and  a  CDC  604  tape  drive. 

ICCP  Extends 
CCP  Deadline 

CHICAGO  —  The  deadline  for  regis¬ 
tering  for  the  Certificate  in  Computer 
Programming  (CCP)  examination  has 
been  extended  from  Aug.  31  to  Sept. 
15. 

The  examination,  which  is  being  of¬ 
fered  .by  the  Institute  for  Certification 
of  Computer  Professionals  (ICCP),  is 
being  giveh  on  Oct.  22  in  over  100  col¬ 
leges,  universities  and  test  centers 
around  the  world. 

Study  guides  for  the  examination 
may  be  obtained  from  ICCP's  New 
York  Office  at  304  E.  45th  St.,  New 
York,  N.Y.  1001?.. 

Register  Now 
For  CDP  Exam 

CHICAGO  —  The  Institute  for  Cer¬ 
tification  of  Computer  Professionals 
(ICCP)  -has  begun  accepting  registra¬ 
tions  for  the  Certificate  in  Data  Proc¬ 
essing  exam,  slated  to  be  administered 
on  Feb.  18: 

Applicants  will  automatically  receive 
a  study  guide  containing  a  new  outline 
for  the  test.  Applications  and  fees 
must  be  submitted  to  the  ICCP  by  Dec. 


If  you’re  checked  off  more  than  tv 
boxes,  then  send  the  coupon  belov 
for  complete  information  on 
INTELCOM  77. .  .or  call  our  Toll  I 
number  1-800  225-9977. 
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□  Exhibits  i 


Editorials 

First  Things  First 


The  governmental  stamp  of  ma 
authenticity  has  descended  on  the  nov 
information  industry  with  a  dull  nec 
thud.  net, 

Confirming  what  members  of  the  Tli 
DP  community  have  known  for  a  fort 
long  time,  a  Department  of  Com-  issu 
merce  report  claimed  that  the  total  prir 
'Information  sector"  accounted  for  sed 
46%  of  the  U.S.  Cross  National  cide 
Product  |CW,  Aug.  22].  divi 

What  makes  the  percentage  more  onsl 
impressive  is  the  fact  that  it  was  bast 
based  on  1967  statistics.  Without  late 
doubt,  this  figure  has  grown  in  the  Th 
last  10  years.  to  g 

Recognizing  that  the  U.S.  is  mov-  com 
ing  from  an  industrial  society  to  an  yeai 
information  society,  the  Office  of  eviti 
Telecommunications  report  calls  on  sopl 
the  executive  branch  to  formulate  a  mov 
national  information  policy.  Part  of  sign 
this  policy  would  be  to  "adopt  a  Bui 
prospective  look  at  future  applica-  with 
lions  of  information  technology,"  only 
the  report  said.  divit 

The  implications  of  a  national  in-  unW 
formation  policy  include  the  use  of  sona 
information  (and  the  the  ability  to  A  s 
convey  that  information)  as  an  in-  ipfoi 
slrument,  perhaps,  in  international  shou 
diplomacy.  A  rudimentary  begin-  of  d 
ning  to  this  type  of  information  use  sectc 

No  Easy  Answers 


may  Jie  in  the  standards  struggles 
now  associated  with  the  intercon¬ 
nection  of  national  public  data 
networks  on  an  international  scale. 
The  unfortunate  part  of  such 
forward  thinking  is  that  the  global 
issues  are  surfacing  before  the 
primary  issues  have  been  addres¬ 
sed.  A  society  that  has  not  yet  de¬ 
cided  how  it  can  guarantee  in¬ 
dividual  privacy  against  the 
onslaught  of  ever-enlarging  data 
bases  is  now  called  upon  to  formu¬ 
late  information  policy. 

There  is  no  doubt  that  the  ability 
to  gather  and  process  data  will  be¬ 
come  increasingly  important  in  the 
years  to  come.  It  is  probably  in¬ 
evitable  that  nations  which  become 
sophisticated  in  manipulating  and 
moving  this  information  will  have  a 
significant  power. 

But  a  national  policy  for  dealing 
with  information  will  be  successful 
only  after  the  rights  of  the  in¬ 
dividual  have  been  ensured  against 
unwarranted  intrusions  into  per¬ 
sonal  data. 

A  society  dedicated  to  the  use  of 
information  for  the  common  good 
should  not  hesitate  to  limit  the  uses 
of  data  gathered  from  the  private 


‘Hey,  Wait  for  Me!' 


Letters  to  the  Editor 


The  computerization  of  a  job  may 
have  a  dehumanizing  influence  on 
the  worker.  This  was  one  of  the 
findings  presented  at  a  session  on 
job  satisfaction  and  computers  at 
the  recent  Ifip  Congress. 

It  is  not  surprising  that  workers' 
feel  loss  in  control  when  their  jobs 
become  automated.  But  this  means 
there  is  more  to  achieving  worker 
efficiency  than  simply  installing  a 
computer. 

One  of  the  panelists  at  the  session 
told  of  bank  tellers  who  no  longer 
considered  themselves  "bankers” 
after  they  began  to  work  with  an 
automated  system. 

There  are  no  easy  answers  to 
these  types  of  peripheral  problems. 


It  is  hard  to  argue  that  computers 
should  be  used  sparingly  and  only 
when  they  do  not  dehumanize  the 
workers  involved. 

Some  type  of  management  as¬ 
surance  might  have  to  be  given  that 
the  machine  will  never  replace  the 
reasoning  power  of  the  worker. 

In  some  cases,  problems  have 
been  avoided  by  involving  the 
workers  who  will  be  using  the  sys¬ 
tem  in  helping  to  design  it. 

There  has  been  much  discussion 
in  the  past  of  whether. computers 
actually  replace  people.  Perhaps 
the  real  issue  all  along  has  been 
whether  the  computer  leads  the 
worker  to  assume  the  role  of  a  dis¬ 
interested  onlooker. 


Credit  Should  Go  to  RCA 

How  quickly  we  forget!  The  Aug.  6 
editorial,  "New  Heyday  Coming?", 
stated  that  Amdahl  is  "generally 
credited"  with. the  "concept  of  the 
alternative  system." 

My  associates  and  I  vividly  recall 
that  RCA  was  the  first  to  offer  (and 
self)  CPUs  that  would  run  IBM 
operating  systems.  That  was  back  in 
1970,  before  many  folks  knew  how 
to  spell  Amdahl. 

Jerry  B.  Nesmith 


Unfair  to  Withingtoi 


Data  Past 


Five  Years  Ago 
Aug.  30,  1972 

BETHESDA,  Md.  —  A  government 
advisory  committee  was  told  here 
that  it  might  be  too  late  to  stop  the 
trend  toward  the  use  of  the  Social 
Security  number  (SSN)  as  a  univer¬ 
sal  identifier. 

While  no  conclusions  vyere 
reached,  witnesses  before  the  com¬ 
mittee,  formed  by  Secretary  Elliott 
Richardson  of  the  Department  of 
Health,  Education  and  Welfare,  de¬ 
scribed  planned  or  already- 
implemented  computer  files  with 
the  SSN  as  chief  file  access. 

SAN  FRANCISCO  -  Itel  an¬ 
nounced  a  7305-2  fixed-head  file 
that  was  plug-to-plug  compatible 
with  the  IBM  2305-2;  a  7305-3  file 
that  offered  slightly  lower  perfor¬ 


mance;  and  a  7835  control  unit, 
compatible  with  the  IBM  2835. 

Eight  Years  Ago 
Sept.  3,  1969 

WHITE  PLAINS,  N.Y.  -  IBM  in¬ 
troduced  the  54-nsec  system  360/- 
195.  The  company  described  it  as 
big,  very  fast  and  priced  to  offer 
users  more  for  their  money  than 
large-scale  systems  made  by  other 
companies.  Delivery  was  scheduled 
for  1971. 

LOS  ANGELES  —  Computer 
Sciences  Corp.  announced  it  would 
offer  a  broad  range  of  facilities 
management  services,  including 
equipment  installation,  checkoul/- 
testing  and  maintenance.  The  ser¬ 
vices  were  being  offered  to  users  as 
an  alternative  to  hiring  IBM’s  field 
and  systems  engineers. 


The  headline  on  page  3  of  the  Aug. 
8  issue  as  wejl  as  the  first  para¬ 
graph  are  unfair  to  Frederick 
Withington.  To  suggest  that  his  re¬ 
luctance  to  testify  against  IBM 
stems  from  his  contractual  relations 
with  that  company  is  laughable  to 
anyone  who  knows  the  gentlemen, 
but  unfortunately  may  affect  his 
reputation  to  those  who  don't. 

The  issue  in  the  case  was  whether 
the  govenment,  in  it  efforts  to  show 
IBM  monopolized  the  industry,  had 
the  right  to  force  an  expert  to  dis¬ 
close  in  court  the  knowledge  he 
gained  from  his  employment 
without  agreeing  at  the  same  time 
to  pay  an  expert's  fee. 

The  Court  of  Appeals  in  New  York 
noted  that  Withington  had  agreed  to 
testify  but  later  declined  at  the 
direction  of  his  employer,  Arthur  D. 
Little.  The  court  also  noted  that 
questions  of  conflict  of  interests 
were  considered  before  ADL  ap¬ 
pealed. 

The  issue,  said  the  Court,  was  well 
stated  by  Withington  when  he  said 
“the  government  is  seeking  the  very 
core  of  my  expertise  which  I  do  not 
wish  to  provide  and  which  I.  con^ 
sider  to  be  a  proprietary  asset 
available  solely  to  my  employer  or 


to  those  for  whom  I  wish  to  work." 

CW  now  t0  imply  that 
Withington's  real  reason  for  pro¬ 
testing  the  government  action  was 
that  he  owned  IBM  stock  and  had 
received  payments  from  IBM  as  ad¬ 
vances  for  a  book  to  be  published 
through  Addison-Wesley,  his  long¬ 
time  publisher,  does  dishonor  to  an 
honorable  man, 

Robert  Bigelow 

Boston,  Mass. 

Satisfied  Micro  User 

As  a  dedicated  computer  hobbyist 
and  professional  programmer,  I 
read  with  dismay  E.  Dijkstra's  state¬ 
ment  that  micros  produce  unrelia¬ 
ble  output  ("Micro  Programmers 
Seen  Facing  Old  Problems,"  CW, 
Aug.  15],  I  speak  from  personal  ex¬ 
perience  when  I  say  that  the  output 
from  micro-based  systems  is  at  least 
as  reliable  as  that  from  a  large  sys¬ 
tem. 

My  own  micro,  built  from  a  kit, 
has  enjoyed  a  perfect  record  of  per¬ 
formance  in  the  eight  months  it  has 
been  operating. 

I  think  the  reliability  problems  we 
hear  so  much  about  are  mainly 
caused  by  unfamiliarity  with  kit 
building  or  using  the  cheapest 
available  parts  instead  of  the  best. 

I.  Barron’s  statement,  quoted  in 
the  same  article,  that  “What  is 
really  needed  is  a  4-  or  5-bit  word 
length"  appears  to  be  the  result  of 
rather  fuzzy  thinking.  The  4-bit 
word  is  available  in  the  4004  proc¬ 
essor  from  Intel,  but  I  don't  see 
very  many  people  using  it  in  com¬ 
puters. 

If  we  went  to  4-bit  words,  what 
would  happen  to  the  magnificent 
APL  character  set?  Efforts  in  com¬ 
puter  graphics  and  artificial  intel¬ 
ligence  would  be  crippled  by 
Barron’s  suggestion. 

William  L.  Colsher 
Hoffman  Estates.  Ill. 
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Automated 

By  Jack  Stone 

Special  to  CW 

Surely  all  of  us  will  speculate  on 
the  real  utility  of  computing  sys¬ 
tems  in  medical  practice  if  we  have 
to  enter  a  hospital  for  diagnostic  or 
therapeutic  procedures.  One  con¬ 
ventional  style  for  reporting  on  the 
effectiveness  of  the  technology  in 
this  area  is  to  interview  a  well- 
known  physician  who  has  had  great 
success  in  using  it. 

But  circumstance  provided  me 
with  an  alternative  —  extended  in¬ 
formal  discussions  with  articulate 
members  of  the  new  generation  of 
medical  practitioners. 

A  few  weeks  ago.  I  traveled  to  the 
Rangeley  Lake  region  of  northwest 
Maine;  I  had  been  invited  there  to 
catch  up  on  some  writing  commit¬ 
ments  and  enjoy  the  beauty  and 
serenity  of  the  area.  It  was  a  seren¬ 
dipitous  event  when  I  met  two  of 
the  other  houseguests. 

One  was  Karen  Hendrickson,  a 
24-year-old  registered  nurse  from 
Washington,  D.C.'s  George  Wash¬ 
ington  University  Hospital,  a  facil¬ 
ity'  associated  with  the  George 
Washington  Medical  School.  The 
second  was  her  escort,  Gordon  An¬ 
derson,  28,  a  third-year  medical  stu¬ 
dent  at  George  Washington. 

We  talked  about  many  aspects  of 
their  careers,  including  subjects  of 
professionalism,  humanism  and 
ethics  in  the  practice  of  medicine. 
Karen  and  Gordon  easily  related  to 
my  questioning  regarding  the  role 
and  potential  impact  of  computers 
in  medicine.  Here  is  a  relevant  dis¬ 
tillate  of  our  converstions: 


Physician  Seen  Design  Fantasy 


Question;  Where  do  you  feel  that 
computer  technology  has  been  par¬ 
ticularly  helpful  to  the  medical  pro¬ 
fession? 

Karen:  Computer-based  in¬ 

strumentation  in  emergency  situa¬ 
tions  has  been  of  inestimable  value. 
It  has  assisted  physicians  in  saving' 
many  lives  because  it  provides 
physiological  information  very 
quickly. 

Question:  Do  questions  of  in¬ 
strumentation  accuracy  or  re- 
liabililty  give  you  cause  for  con- 

Gordon:  Not  really.  We  all  re-, 
cognize  we're  dealing  with 
machines  which,  although  they  are 
expertly  engineered,  will  break 
down  from  time  to  time.  The  equip¬ 
ment  is  always  under  the  watchful 
eye  of  a  trained  person  who  has  the 
experience  to  react  to  a  machine 
malfunction. 

Oh,  I'm  sure  that  human  and 
machine  errors  have  been  made, 
but  the  net  of  it  is  that  many,  many 
more  lives  have  been  saved  with 
the  equipment  than  have  been  lost. 

Question:  How  about  outside  of 
emergency  situations? 

Gordon:  New  computer-based  sys¬ 
tems  are  regularly  arriving  in  hos¬ 
pitals  today  because  of  the  falling 
costs-  of  hardware.  For  example, 
computer-controlled  X-ray  scan¬ 
ning  instruments  are  providing 
answers  to  medical  questions 
which  previously  were  available 
only  from  exploratory  surgical  pro¬ 
cedures. 

As  another  example,  hospitals  use 
computer-based  patient  monitoring 


equipment  in  the  intensive  care 
units.  This  gear  allows  continuous 
monitoring  of  a  group  of  these  pa¬ 
tients  by  a  relatively  small  number 
of  medical  personnel,  thus  releas¬ 
ing  highly  skilled  people  for  other 
crucial  assignments,  a  goal  of  great 
concern  to  most  hospitals  because 
of  shortages  of  personnel  in  this 
category. 


The  Human 
Connection 


Question:  How  about  the  uses  of 
computers  in  the  educational  proc¬ 
ess?  ■ 

Gordon:  We  have  remote  access  to 
a  comprehensive  computer-assisted 
instruction  |CAI)  system  from  a  ter¬ 
minal  in  our  library.  .Our  CAI  pro¬ 
vides  literally  hundreds  of  hours  of 
tptorial  drills  in  such  subjects  as 
anatomy,  physiology  and  biochem¬ 
istry.  I  only  wish  I  had  more  time  to 
spend  at  the  terminal. 

Question:  What  do  you  think  is  the 
area  of  greatest  need  for  computer 
support? 

Karen:  That's  easy  —  automatic 
storage  and  retrieval  of  patient 
medical  records.  These  records  are 
typically  unsorted  pieces  of  many 
different  forms,  haphazardly  filed. 

Frankly,  the  records  are  in  such  a 
mess  .that,  in  the  interests  of  saving 
time,  doctors  and  nurses  are  often 


forced  to  repeat  medical  history  in¬ 
terviews  and  lab  tests,  which 
naturally  result  in  more  trauma  for 
the  patients  and  more  cost  to  the 
hospital. 

Question:  There  is  speculation 
about  the  completely  automated 
doctor  —  over  a  machine  which  in¬ 
terfaces  directly  with  the  patient, 
conducts  the  history  interview, 
makes  the  diagnosis  and  dispenses 
the  medicine.  What  are  your  com¬ 
ments  on  this  possibility? 

Gordon:  If  such  a  machine  were 
built,  I  guess  I  would  keep  an  open 
mind  before  I  accepted  it  or  reject¬ 
ed  it  for  my  practice.  But  I  would 
surely  want  to  carefully  study  the 
results  from  tests  by  research  and 
clinical  physicans,  as  well  as  pa¬ 
tients'  comments,  before  I  ever 
used  it  with  my  patients. 

You  see,  I  believe  in  the  treatment 
of  the  whole  person,  trying  to 
understand  and  respond  to  not  just 
the  physical  ailments,  but  to  the 
patient's  emotional  and  social  prob¬ 
lems.  This  philosophy  is  of  growing 
importance  today,  since  perhaps 
70%  of  the  people  visiting  the 
doctor's  office  have  symptoms  de¬ 
rived  from  other  than  purely 
physiological  causes. 

A  successful  treatment  program  of 
this  kind  is  strongly  dependent 
upon  proper  diagnosis,  which  in 
turn  is  dependent  upon  the  willing¬ 
ness  of  the  patient  to  communicate 
symptoms  accurately.  . 

Based  on  what  I  know  now,  I  feel 
that  it  will  be  a  long,  long  time  be¬ 
fore  human  affections  are  machine- 
programmable. 


Kahn’s  Ideas  Reduce  Overbooking’s  Damage 


Overbooking  by  the  airlines  is  a  the  equations  by  suggesting  they  would  be  way  ahead  —  particularly 
iputer  optimization  problem  have  a  say  in. the  matter.  In  his  off-  if  there  was  some  form  of  hospitaf- 
continuing  to  plague  the  the-cuff  comments,  he  suggested  of-  ity  offered  to  those  meeting 
.i  chair-  fering  $100  to  any  passenger  who  bumped  passengers. 

n  i  volunteered  to  be  bumped  from  a  Yet  another  way  to  reduce  the 
flight.  social  damage  from  overbooking 

Dutch  Auction  might  be  t0  e*cluda  certai"  Pas' 

sengers  even  from  being  asked  to 
Another  idea  —  that  the  pilot  conduct  volunteer  to  deplane  or  from  hav- 
a  type  of  Du  tch  auction  before  take  off  ing  to  take  part  in  a  lottery .  Grand- 
to  get  enough  passengers  to  deplane  -  mothers  traveling  to  grandchil- 
is  interesting  enough  to  follow  dren's  weddings,  anyone  going ,n » 
through  beyond  the  simple  monetary  funeral,  children  flying 
amount  Kahn  suggested.  Many  pas-  parents,  for  instance, 
sengers  are  not  going  to  stop  flying  at  reasonably  be  given  preference 
the  end  of  one  leg  of  their  journeys,  so  '  a  flight. 

they  could  be  offered  alternative  All  of  these  methods  —  positive 
routings  to  their  final  destination,  as  inducements,  negative  induce- 
well  as  the  compensatory  cash.  ments  and  priority  rankings  —  can 

Other  passengers  flying  on  some  of  by  their  mere  exercise- reduce  the  the  cause  into- account.  In  fact,  the 
those  odd  connections  -  the  ones  that  social  damage  of  overbooking.  Even  very  existence  of  "ultimate  situa- 

keep  you  in  the  air  for  eight  hours  if  a  person  is  bumped  from  a  flight,  tion"  reports  would  indicate  a 

ire  than  re-  the  damage  is  reduced  because  he  variable  missing  from  -«  — 

ight  well  fall  knows  that  he  and  the  other  pas-  calculated 


■hat 

public.  Alfred  Kahn,  the 
man  of  the  Civil  Aeronautics  Board, 
understands  the  concepts  of  op¬ 
timization  as  well  as  any  DPer. 

However,  in  his 
personal  set  of 
equations  for  the 

function,  Kahn 
includes  certain 
variables  not  of¬ 
ten  included  by 
systems  design- 

He  includes, 
most  importantly, 
factors  that  mea¬ 
sure  the  amount 
of  damage  to 


Yet  it  is  in  the  number  of  really 
serious  events  (such  as  the  Ralph 
Nader  bumping)  that  the  problem 
really  exists.  If  there  is  a  serious 
situation,  such  as  the  last  flight  out 
on  Christmas  Eve  where  no  one 
wants  to  be  bumped,  even  for  $200, 
then  -some  decision  has  to  be 
reached.  Presumably  a  lottery 
would  choose  the  unlucky  one  — 
but  the  need  to  hold  such  a  lottery 
would,  of  course,  be  a  reportable 
their  event. 

could  Naturally,  the  question  of  whether 
overbooking  of  that  specific  flight 
(as  opposed  to  other  flights)  was 
proper  could  be  looked  at,  and 
hopefully  if  the  same  situation  re¬ 
curred  the  algorithms  would  take 


ciety  —  and  then  seeks  to  minimize  at  a  stretch  without 
that  damage.  This  factor  may  well  peated  peanut  snacks  — 
be  the  most  important  missing  for  a  deluxe  dinner, 
variable  in  innumerable  computer 
applications. 

It  is  therefore  not  surprising  that 
the  answers  Kahn  comes  up  with 
differ  from  the  ones  that  others  de¬ 
velop.  A  measure  of  this  difference 
was  evident  in  one  of  Kahn's  first 
press  conferences. 

At  that  conference,  he  suggested  a 
different  approach  to  solving  the 
/erbooking  problem,  an  approach 


,  ...  .-y  -  ■■■=  current 

sengers  have  made  the  decision  algorithms.  And  finding  missing 
I  he  number  of  positive  induce-  jointly  with  the  airline,  rather  than  and  incorrect  variables  is  exactly 

ments  that  can  be  offered  to  en-  having  been  the  subject  of  ap  ar-  -  — 3 

courage  deplaning  would  be  bitrary  act  by  itself, 
limited  only  by  the  imagination  of  .....  .  ... 

the  auctioneers  The  ul,in,a,e  Situation 

Negative  inducements  —  items  One  of  the  problems  with  the 
which  would  make  deplaning  very  Kahn  technique  would  be  in  iden-  well 

unwelcome  —  could  also  be  figured  tifying  the  ultimate  problem  size,  dangers.  _  ..... _ 

into  the  equations.  For  instance,  a  Currently  the  figures  show  technical  situation.  And  that's 

passenger's  worry  about  the  people  thousands  who  are  unable  to  reach  excellent  result, 

who  will  be  waiting  at  the  airport  to  their  destinations  within  four  hours 

m  is  a  most  powerful  deter*  —  but  the  figures  are  silent  regard- 

deplaning.  An  airline  that  ing  the  number  who  are  drastically 

,  used  its  own  resources  to  track  disturbed  by  late  arrival,  be  it  two 

Kahn  brings  the  passengers  into  do\yn  and  inform  those  people  hours  or  12. 


what  any  proper  optimization 
technique  should  do. 

The  Kahn  approach,  therefore, 
could  operate  to  optimize  situations 
a  way  we  currently  do  not.  As 
looking  at  the  social 
also  improves  the 


that  minimizes  the  damages  while  meet  him  is  a  most  powerful  deter- 

retaining-  the  advantages  of  over-  . 

booking. 


toO  th«y  carry  th.$  copyrlghl  nol 
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‘I’d  Flunk  CDP  Miserably’ 

Letter  to  Lord  From  Rigo:  ‘Sorry,  No  Deal’ 


By  Joe  Rigo 

Special  to  CW 
Dear  Ken  Lord, 

Thanks  for  the  offer,  but  it's  no 
deal. 

I  read  your  challenge  to  me  in  the 
July  25  issue  of  this  paper  to  take 


become  an  old  man.  It  is  not  that  I 


miserably. 

I  can  say  this  with  some  authority,  turned  44  a  couple  of  months'ago'  leadership,  let  me  throw  out  the 
years.86"  f  unkln8  68  8  llke  ,his  for  ,lha!  J  have  n.ame  °(  Carmine  Vona. 

This  is  one  reason  why  I  am  so  op¬ 
posed  to  the  CDP  and  to  its  il-  Tests  like  this  are  for  kids  just  out 

sfSSs 

X&xZ'-zvffgz 


been  in'data  processing  for  13  years  I  worked  with  Carmine  l 

years  ago  at  one  of  the  large  banks 
n  New  York.  I  like  to  think  of  him 


absolutely  right:  1  would  flunk  it 


Terminal 

response 

time 

diagnosis. 


Reader 

Commentary 


M  you  suspect  response  llr 
problems,  (Ind  out  tor  sure.  Get  the  real 
response  time  with  a  TERMINAL  RESPONSE  TIME  MONITOR. 
This  is  a  hardware  monitor  that  measures  the  average,  minimum, 
and  maximum  response  time  along  with  the  number  ot 
transactions.  Terminal  connection  Is  by  optical  coupler  which 
Internal  probe  pr‘-‘-  — . . . 


s.  Operat 

re  Information  contact:  quESTnofujcs,  jmc. 


,  Now  from  Digital- 
a  low-cost  paper  tape  reader. 


The  I’RSOl,  Digital's  new  low-cost,  portable  paper  tape 
reader  for  high  performance  terminals. 

Now  you  can  easily  load  your  programs,  bootstraps  and 
diagnostics  into  any  make  or  model  of  computer  or  terminal  you 
currendy  own  through  an  approved  20  mA  interface.  Available  in 
300  baud  and  2400  baud  versions,  thesmall  (12"x8")and  light  (3kg) 
(6.5 lbs.)  self-contained  unit eangojustaboutanywhere you  need 
an  input  device.  All  for  a  mere  $750. 

For  complete  information  on  the  PRSOl,  call  your  nearest 
Digital  office;  or  write  Digital  Equipment  Corporation,  Traditional 
Products,  125  Northeastern  Boulevard,  Nashua,  N.H.  03060 


mwm 


a  professor  of  n 

uibhi  unysics  in  Italy.  He  worked 
there  for  IBM  for  a  while,  spent  a 
year  teaching  school  in  northern 
Brazil  and  eventually  made  it  to  the 
U.S. 

When  I  knew  him,  he  was  drag¬ 
ging  the  bank,  kicking  and  screarn- 
My  brain  is  pockmarked  with  hills  in8- int0  modern  systems  design.  He 
and  valleys.  Things  like  AND  and  investigated  the  application,  de- 
OR  are  hidden  away  with  my  sixth  s*8ned  *he  system  and  supervised 
grade  lists  of  the  majbr  exports  of  .  e  analysts  and  programmers  who 
South  American  countries.  implemented  it.  • 

A  lot  of  us  old  people  are  like  that.  When  ,he  says  the  next  project 
We  remember  what  we  need  for  P^ase  wi**  ,ake  X  wee*cs  and  cost  Y  ’ 
today's  job,  and  we  learn  what  we  dollars,  you  can  set  your  watch  by 
will  have  to  know  for  tomorow's. 

The  rest  gets  rusty.  Carmine  drives  his  people  mer- 

Then  there  is  the  question  of  ci*essly,  but  everyone  wants  to 
motivation.  work  for  him.  Somehow  he  always 

Admittedly,  I  could  improve  my  finds  time  to  drill  some  of  the  fine 
chances  for  the  exam  by  hitting  the  Poin,s  of  system  design  into  the 
books.  But  what's  the  point?  head  °f  a  young  programmer. 

I  have  been  around  for  a  while.  I  *  have  never  heard  Carmine  say  a 
have  a  track  record.  Good  or  bad,  had  word  about  anyone.  He  makes 
the  products  of  my  work  are  availa-  eyery°ne  around  him  look  good, 
ble  for  inspection.  Even  worse,  His  managers  are  constantly  getting 
there  are  living  witnesses  who  will  promoted.  His  systems  work,  and 
blab  the  truth  to  anyone  who  asks.  his  users  love  him. 

Acquiring  a  CDP  would  do  nothing  .  Carmine  does  not  have  a  CDP.  He 
to  improve  my  failures  or  reduce  ia  n0‘  ac,ive  in  any  of  the  profes- 
my  successes.  It  certainly  would  not  fi°nal  societies.  He  does  not  attend 
inspire,  any  of  the  witnesses  to  industry  conventions  or  user  group 
change  their  minds.  meetings.  He  works  like  a  demon 

Finally,  let  us  consider  whose  ail  day  on  the  job,  and  he  goes  home 
leadership  I  would  be  following.  ,0  his  family  in  Brooklyn  at  night. 
There  can  be  no  question  that  Alas>  1  am  no  Carmine  Vona.  I  am 
some  very  good  people  have  ac-  UP  ,0  my  eyeballs  in  professional 
quired  a  CDP.  I  have  purchased  the  associations.  I  look  forward  to 
Brooklyn  Bridge  myself  a  couple  of  peeling  old  friends  at  the  conven- 
times  over  the  years.  But  let's  not  lions-  And  I  am  hopelessly  addicted 
confuse  the  buyers  with  the  sellers.  ,0  wriling  these  occasional  'articles 
Consider  for  a  moment  the  words.  ^or  CW-. 
of  the  Chief  Professional  Prof.  G.  But  i  S,»H  have  a  few  years  to  go. 
Gary  Casper,  CDP.  Chief  Professional  Casper  and  his 

Casper  is  one  of  your  people,  Ken.  dk  can  8a  on  ranting  about  how  rot- 
He  is  this  year's  president  of  the  In-  ,en  we  a"  are-  ^ou  can  have  him, 
stilute  for  the  Certification  of  Com-  Ken.  You  can  aIso  have  the  CDP, 
puter  Professionals  (ICCP).  He  is  in  "te  *h®  c°de  of  ethics  and  Pro¬ 
charge  of  peddling  certificates  to  an  fasaionalism. 

industry  that  seems  to  get  along  *  Jusl  want  to  be  like  Carmine 
very  well  without  them.  Vona  when  1  grow  up. 

I  quote  frpm  his  article  in  the.July  _ _ 

issue  of  Infasystems: 

"The  trade  and  technical  press, 
convention  speeches  and  publica¬ 
tions  of  the  professional  societies 
are  full  of  examples  of  massive  and 
pervasive  incompetence  on  the  part 
of  computer  practitioners  .  .  . 

"An  even  more  appalling  situation  I'  must  correct  an  implication  of 
is  that  our  computer  systems  are  de-  the  caption  to  the  Aug.  15th  front- 
signed,  implemented,  operated  and  page  photos  of  the  chess  tourna- 
controlled  by  people  who  virtually  ment  at  Ifip  Congress  77. 
lack  any  commitment,  social  re-  The  caption  reads  "Some  played 
sponsibility  or  ethical  control.  The  games  as  others  crowded  into 
only  responsibility  many  of  these  technical  sessions.”  In  fact,  the 
people  accept  is  the  periodic  chess  tournament  was  held  entirely 
gathering  of  a  paycheck.”  during  hours  when  no  technical  ses- 

Now  be  honest,  Ken.  Do  you  really  sions  were  being  held.  One  could 
expect  me  to  do  business  with  a  guy  watch  all  the  chess  games  and  still 
who  goes  around  saying  that  my  attend  a  full  schedule  of  technical 
triends  and  I  are  nothing  but  a  sessions, 
sleazy  bunch  of  bums?  Daniel  Glazer 

As  an  alternative  source  of  Washington,  D.C. 


Letter  to  the  Editor 


Chess  Schedules  at  Ifip 


Help  Wanted 

A  special  report  on  Data 
Base  Management  Systems 
(DBMS)  will  be  part  of  the 
Oct.  31  issue.  We  welcome 
suggestions  on  topics  to  be 
covered  and  user-written  arti¬ 
cles  describing  experiences 
with  the  systems. 

Write-ups  should  focus  on 
problems  and  solutions  affect¬ 
ing  any  part  of  the  user's  ex¬ 
pectations,  selection,  imple¬ 
mentation  or  use  of  the  DBMS 
-  or,  if  appropriate,  why  the 
project  failed. 


double-spaced  pages)  and 
should  reach  Don  Leavitt, 
Computerworld,  797  Wash¬ 
ington  St.,  Newton,  Mass. 
02160,  by  Sept.  24. 

Names  Asked 
For  CPE  Prize 

WASHINGTON,  D.C.  -  The 
annual  A.A.  Michelson  award 
recognizes  a  significant  contribu¬ 
tion  in  the  realm  of  computer 
performance  evaluation  (CPE). 
Nominations  for  this  year's 
award  are  now  open  and  sugges¬ 
tions  from  anyone  "would  be 
most  welcome,"  according  to 
selection  committee  chairman 
Phil  Kiviat. 

Presented  by  the  Computer 
Measurement  Group  (CMG),  the 
1977  award  will  be,  made  in  late 
November  when  CMG  holds  its 
annual  meeting.  This  year  the 
meeting  will  be  held  jointly  with 
the  Association  for  PoirmnUno 


Annual  Survey  Finds 

'Average'  DOS  Site  Has  135 


By  Don  Leavitt 

CW  Staff 

MINNEAPOLIS  -  The 
"average"  IBM  DOS  installation 
has  a  purchased  370/135  with 
3340  disk  drives.  The  most  pop¬ 
ular  software  products  are  Cobol, 
Power,  CICS  and  Dbomp  -  all 
from  IBM  —  and  Panvalet  from 
Pansophic  Systems,  Inc.  These 
are  among  the  conclusions  of  the 


nesota  DOS  .  Users  Group, 
according  to  Tom  Teresi,  presi¬ 
dent  of  Advance  Computer  Sys¬ 
tems  Co.  and  former  president  of 
the  group. 

Adamantly  independent  of 
IBM,  this  group  is  one  of  the 
largest  and  most  active  organiza¬ 
tions  of  its  kind  in  the  country.  It 
has  over  300  members,  many  of 
whom  are  from  the  upper 
,  Midwest.  In  addition  to  conduct¬ 
ing  the  annual  survey,  the  group 
holds  monthly  meetings  to  dis¬ 
cuss  common  problems  and, 
hopefully,  solutions: 

"This  year's  survey  was  our 
largest  ever.  We  had  160  installa¬ 
tions  representing  175  IBM  360/ 
370  CPUs,"  Teresi  said.  "All 
machines  supporting  DOS  or 
DOS/VS  were  represented.  They 
ranged  from  a  360/22  with  32K 
to  a  370/158  with  3M  bytes 
(real).  We  even  had  a  response 
from  a  [Control  Data  Corp.l 
CDC  480  site." 

Detailed  survey  results  were 
provided  free  to  members  of  the. 
group  who  completed  a  ques- 


conclusions,"  Teresi  mused. 

"Evidently  the  360  series  con¬ 
tinues  to  offer  a  good  bang  for 
the  buck.  The  360  users'  resis¬ 
tance  to  upgrade  has  forced  IBM 
to  make  improvements  to  the  370 
line  (e.g.,  VS,  138,  148).  Similar¬ 
ly,  improvements  in  the  370  line 
have  brought  about  significant 
price  reductions  in  the  360  series. 

In  the  software  cateeorv.  onlv 


mand  a  larger  following,  than  the 
IBM  alternative.  Panvalet  was 
the  most  popular  source  library 
system,  even  surpassing  the  free 
source  statement  library  facility 
of  DOS. 

However,  IBM's  hardware  and 
software  products  were  the  most 
popular  in  all  other  categories. 
Of  the  87%  who  spooled,  nearly 


three-fourths  used  IBM's  Power. 
Fully  50%  of  the  teleprocessing 
uses  chose  CICS.  Surprisingly  to 
Teresi,  only  60%  of  the  users  re¬ 
ported  having  an  on-line  system. 

A  data  base  system  was  used  by 
43%  of  the  users.  In  what  turned 
out  to  be  a  close  "race,"  IBM's 
DL/1  with  15  installations  edged 
out  Total  from  Cincom  Systems 


ould  match  Db 
with  29  installations! 

As  expected,  Cobol  is  used  as  a 
primary  language  at  65%  of  the 
installations. 

Further  information  about  the 
group's  meetings  or  the  survey  is 
available  from  Teresi  at  Advance 
Computer  Systems'  Co.,  3333  Re¬ 
gent  Ave.  N.,  Minneapolis, 
Minn.  55422. 


APL-Based  'Quickplan' 
Helps  Financial  User 


BETHESDA.  Md.  -  The 
APL'Plus  Quick  Planning 
(Quickplan)  system,  now  on  the 
Scientific  Time  Sharing  Corp. 
remote-computing  network,  is 
designed  to  help  in  corporate 
planning  and  reporting,  accord¬ 
ing  to  a  network  spokesman. 

The  vendor  sees  Quickplan  as 
particularly  useful  in  generating 
a  variety  of  financial  reports  in¬ 
cluding  balance  Sheets,  income 
statements,  budgets,  snread  sheet 


of  data  from  existing  files.  Sim¬ 
ple  mnemonic  operators  give  the 
user  basic  tools  to  define  what 
fields  or  lines  are  to  be  ac¬ 
cumulated.  for  subtotals  and 
totals. 

In  some  cases,  the  system  calls 
on  the  user  to  indicate  which  of 
several  possible  choices  he  wants 
Quickplan  to  follow  by  keying  in 
one  of  APL's  special  symbols, 
but  its  use  in  such  a  situation  is 
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DEAIERS...AJ  WANTS  YOU 


Anderson  Jacobson,  a  leading 
manufacturer  of  data  commu¬ 
nications  products,  would  like 
to  introduce  you  to  our  new 
minicomputer,  the  AJ  System 
1500.  And  we  need  your  exper¬ 
tise  to  make  our  small  business 
system  successful. 

Here's  what  we  have  to  offer: 

■  Good  margins 

■  Exclusive  territories 

■  A  small  business  nucleus  of 
application  software  at  no 
charge' to  you 

■  Excellent  client  accounting 
software,  also  at  no  charge 

■  A  multi-programming, 


multi-terminal  system  that  is 
fully  expandable 

■  AJ  field  service  available  in 
selected  areas  of  the  United 
States 

■  Floppy-or  hard  disk  systems 

If  your  are  interested  in  being 
a  part  or  AJ’s  successful  future, 
call  or  write  Bob  Reed,  National 
Marketing  Manager,  for  more 
information. 

Computer  Systems  Division 

n  ANDERSON 
KAJ  JACOBSON 


Computer  Science  Group 
Seeks  Curriculum  Reaction 


The  working  report  on  curriculum 
for  an  undergraduate  program  in  com¬ 
puter  science  has  been  released  for 
comment  by  the  Association  for  Com¬ 
puting  Machinery  (ACM)  Curriculum 
Committee  on  Computer  Science 
(OS). 


J.  Daniel  Couger 
On  1 

Education 


Revision  of 
"Curriculum  ’68," 
the  widely  ac¬ 
cepted  model  for 
degree  programs, 
has  been  a  long 
time  in  the  making. 

The  revision  cycle 
began  in  July  1974. 

More  than  SO  per¬ 
sons  provided  dir  Jet  input  to  the  basic 
C'S  committee  composed  of:  Richard 
H.  Austing  (University  of  Maryland), 
Bruce  H.  Barnes  (National  Science 
Foundation),  Della  T.  Bonnette  (Uni¬ 
versity-  of  Southwestern  Louisiana), 
Gerald  L.  Engel  (Virginia  Institute  of 
Marine  Science)  and  Gordon  Stokes 
(Brigham  Young  University). 

This  column  will  discuss  the  cur¬ 
riculum  model.  The  next  one  will  re¬ 
new  the  committee's  recommenda- 
ions  related  to  staff  and  facilities. 

The  computer  science  curricula  fans 
tut  from  Computer  Programming  I 
and  II  to  Assembly  Language  Pro¬ 
gramming,  Introduction  to  Computer 
Organization,  'Introduction  to  File 
Processing  or  Organization  of  Pro¬ 
gramming  Languages.  The  Assembly 
Language  and  Computer  Organization 
courses  each  lead  to  Operating  Sys¬ 
tems  and  Computer  Architecture  '  I, 
while  the  File  Processing  course  leads 
to  one  on  Data  Structure  and 
Algorithm  Analysis. 

The  computer  science  major  consists 
of  these  eight  courses  plus  four  others, 
selected  from  a  range  of  elective  ad¬ 
vanced  courses.  The  committee  pur> 
posely  omitted  a  course  in  "Computers 
and  Society."  The  reason  will  be  ex¬ 
plained  below. 

These  12  courses  represent  36  of  the 
48  semester  hour  minimum  require¬ 
ment  for  the  computer  science  major. 
The  remaining  12  hours  would  be 
taken  in  mathematics. 

The  student  begins  at  a  very  practical 
level  and  progresses  to  more  concep¬ 
tual  and  theoretical  material.  At  the 
junior  level  the  student  program  is 
strongly  conceptual,  while  the  senior 
year  the  program  may  be  fully 
theoretical  or  involve  a  significant 
amount  rjf  theory  supplemented  with 
laboratory  activities.  - 

Ambiguous  Math  Requirements 
The  report  appears  somewhat  incon¬ 
sistent  in  its  math  recommendations. 
Page  3  states,  "It  was  recognized  in  the 
process  of  specifying  this  core  material 
that  no  mathematical  background 
beyond  the  ability  to  perform  simple 
algebraic  manipulation  is  specifically 
required  as  a  prerequisite  to  an  under¬ 
standing  of  the  topics." 

Page  12  says,  "The  interaction  of 
mathematics  with  the  computer 
science  curriculum  is  clearly  indicated 
by  the  prerequisite  chart  given.  It  is 
specifically  recommended  that  all  com¬ 
puter  science  students  take  Introduc¬ 
tory  Calculus,  Mathematical  Analysis 
I,  Linear  Algebra  and  Discrete  Struc¬ 
tures.  Depending  on  computer  science 
electives  chosen,  Mathematical 


Analysis  II  and  Probability  and  Statis¬ 
tics  may  be  required." 

Engel  clarified  this  problem:  "The 
eight  core  courses  could  be  taken  as  a 
minor  in  another  field,  independent  of 
the  math  courses.  Students  majoring  in 
computer  science  are  expected  to  take 
the  math  courses." 

Only  two  courses  were  added  to  the 
curriculum  model  published  in  1968, 
according  to  Engel:  the  file  processing 
course  and  the  computers  and  society 
course.  Contents  were  updated  for  the 
remaining  courses. 

Societal  Issues  Left  Out 

The  course  on  computers  and  society  . 
was  omitted  from  the  program  so  that 
prerequisites  could  be  simplified  to  ad¬ 
mit  non-computer  science  majors.  The 
report  states  that  "a  mixture  of 
majors  .  .  .  would  provide  broadening 
interchange  and  would  benefit  both 
computer  science  students  and  the 
other  majors." 

When  asked  to  indicate  other  major  ' 
changes,  Engel  said  "the  integrated  ap¬ 
proach  for  teaching  operating  systems 
and  computer  architecture  is  new. 
Also,  a  new  way  of  thinking  is  re¬ 
quired  to  combine  algorithms  and  data 
structures  into  one  course. ‘l 

Special  Topics  Courses 

The  report  recommends  that  special 
topics  courses  be  offered  in  addition  to 
the  25  courses  identified  in  the  pro¬ 
gram,  because  "the  available  matrial  is 
changing  rapidly."  Examples  of  the 
special  topics  recommended  for  con¬ 
sideration  in  such  a  course  are: 
Microprocessor  Laboratory,  Perfor¬ 
mance  Evaluation-,  Telecommunicar 
tions/Network/Distributed  Systems, 
Systems  Simulation,  Graphics,  Ar¬ 
tificial  Intelligence,  Structured  Pro¬ 
gramming,  Software  Engineering  — 
Large  Systems  Design,  Topics  in 
Automata  Theory,  Topics  in  Com¬ 
putability,  Topics  in  Formal  Language 
Theory  and  Simulation  and  Modeling. 

Copies  Available 

The  16-page  working  report  was 
published  in  the'  June  1977  issue  of 
SICCSE  Bulletin.  Copies  may  be  ob¬ 
tained  for  $2  each  from  ACM,  1133 
Avenue  of  the  Americas,  New  York, 
N.Y.  10036. 

.  C*S  is  soliciting  comments  on  the  . 
proposed  curriculum.  They  must  be 
submitted  by  Dec.  1  to  Gerald  Engel, 
Department  of  Computing  and  Statis¬ 
tics,  Virginia  Institute  of  Marine 
Science,  Gloucester  Point,  Va.  23062. 

Couger  is  professor  of  computer  and 
management  science  at  the  University 
of  Colorado. 

T/S  Net  Adds 
Foreign  Data 

WALTHAM,  Mass.  -  A  financial 
data  base  covering  balance  sheet  and 
profit-and-loss  account  items  for  each 
of  2,000  foreign  companies,  Exstat  was 
developed  in  England  and  is  now 
available  through  the  international 
time-sharing  network  of  Interactive 
Data  Corp.,  a  spokesman  said  from 
486  Totten  Pond  Road,  Waltham, 
Mass.  02154. 


Advertisement 


DP  Dialogue 


Notes  and  observations  from  IBM 
that  may  prove  of  interest  to 
data  processing  professionals. 


Litton’s ' Blue-Collar’ Job  for  Finance  System 


Designed  to  meet  the  diverse  needs  times  it  and  enters  it  into  Li 
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Project  Control  Still  Seen  as  Vital  Application 


■jk  T  .  A  J  j  ,ro1'  accounting,  resource  schedules,  network  logic  dia- 

•  IN#  AddS  'eveUng,  forecasting,  perfor-  grams,  cash-flow  reports  and  •  rnUnJ  D-,co 

nuance  measurement  and  data  manpower  leveling  charts.  v-UL/Ul  UC19C 

PrOSVS/80'  base  ma?aBement'  according  Users  may  specify  their  /"VC  /lVTetrrtrt' 

I  lUajS/OU  to  a  spokesman  for  Calldata  unique  input,  output  and  Ul  N5500 


\Aif\r>r->nnnv  m  ,,  Systems,  Inc.,  which  offers  computational  requirements 

WOODBURY,  N.Y.  -  The  the  service.  while  still  using  the  system's 


dividual  or  group  that  can  best 
accomplish  the  specific  task, 
and  there  are  nine  priority 
levels  available  for  resource  al¬ 
locations,  he  said. 


Prosys/80  service  rs  a  project  Among  the  graphic  and  standard  algorithms,  the  The  N5500  package  from  AUn  .  4  k 

control  system  that  integrates  tabular  outputs  of  the  service  spokesman  claimed.  Major  Nichols  &.  Co ,  Inc  is  de-  jn* the PSunn^» 

project  scheduling,  cost  con-  are  schedules,  comparison  items  that  Prosys/80  will  con-  scribed  by  the  vendor  as  an  ef-  prbvided  %  nIsocT s'  * 

i—  .  .  .1 


HASP— II  GOT  YOU  BY  THE  OUEUE? 

Cause  You  Can’t  Spool  Print  To  Tape 

THE  HASP  REPORT  MANAGER 

Will  Solve  Your  Problems!!! 


32  CALL  us  g 

Greyhound  Computer  Corporation 

Available  Immediately  for  Short-Term 
lease 

370/138,  370/148,  370/145 
3330's  and  OEM  3330‘s 
360/30,  360/40,  360/50,  360/65's 
_ Greyhound  Rhoenix  ICA’s 


Non-IBM :  U^^A0Cn°;;  {H3{  ill-ilig 

Greyhound  Computer  '“'““''•'“^Gjeyhound  Tower  Phoenix. 


RS-232 


micro  disc! 


TOTALLY  OPERATOR  ORIENTED 

No  confusion  —  simple,  easy 
a  String  Search 

a  Local  and  remote  data  access 
a  Powerful  editing 
a  110  thru  9600  Baud 
•  Much,  much  more 


Call  or  Writ*  Today I 

Techtran  Industries,  Inc.  gig-mg 

200  Commerce  Drive  /‘ 

Rochester,  N.Y.  14623 
.  Phone  <71 6)  334-9640  TWX  510-253-3246 


Techthak 


I  “iTdf  and  equip'  SyHe,m  deSigned  effeCt  Cost  facility.  This  allows  "for"  ‘the 

«*-  ■■tixzzsg&i'sz  ^‘2rroiectefron 

pecially  useful  for  projects  in  be  used  with  almost  any  (he-  effort  usuallv^auirfd  to 
construction,  engineering,  modern  CPU,  the  spokesman  establish  a  project  under  con- 
plant  maintenance  and  shut-  added.  trol  of  N5S00,  he  continued, 

down,  education  and  manu-  An  extension  of  the  Xk 

facturing,  as  well  as  research  company's  previous  Procon  3  j  1  he  current  pac  ,  ge  pr°- 
and  development  and  govern-  package,  NS500  provides  a  ,e,s,20  r?po,rts  and  tw?  out‘ 
ment  programs,  the  spokes-  range  of  capabilities  including  pVl  f,Ies' the  [a'ler  interfacing 
man  suggested.  project  analysis,  simulation,  ,Wlh  a  Braphlc  p,otter  and 

The  facilities  of  Prosys/80  forecasting,  project  costing  an7  '"-house  system,  ac- 
are  available  on  the  Calldata  and  billing  and  manpower  COr  m®  to  ^lc^o  s' 
remote-computing  network  or  loading,  he  said.  VSO  _ 


trol  of  N5500,  he  continued. 
The  current  package  pro¬ 


in  a  software  package  that  can 

be  installed  on  an  IBM  370  or  Dictionary  Used  |t  has  been  implemented  in 

many  other  CPUs  that  sup-  The  planning  process  sup-  140K  in  an  IBM  370  environ- 

porl  standard  Fortran.  ported  by  the  package  is  based  ment  and  functions  better  un- 

On  the  network,  the  user  is  on  a  transaction-loaded  die-  det  VS  than  OS,  the  spokes- 
charged  for  time  and  resources  tionary,  which  may  be  easily  man  noted.  Honeywell,  Uni- 
used.  The  packaged  version  of  updated,  according  to  Nichols.  vac  and  Burroughs  sites  can 
Prosys/80  requires  some  300K  Improved  planning  efficiency  a*so  install  the  package,  he 
of  main  memory  and  a  mass  is  also  maintained  through  continued, 
storage  system  and  cos.ts  ap-  dynamic  load  leveling  which  The  ANS  Cobol  source  code 
proximately  $50  000  depend-  feeds  tasks  within  projects  by  is  available  under  a  35-year 
r8!M  T  mo.jes,  selected-  sel  Priorities,  the  spokesman  lease  plan  for  $18,500, 
Calldata  said  from  20.  noted.  Nichols  said  from  1900  Ave! 

burv  nTy  11797  N"  W°°d'  Au,0ma,.i|;  res|>urce  assign-  of  the  Stars,  Century  City, 

bury,  N.Y.  11797.  ments  will  select  the  in-  Calif.  90087. 


Motorola  6800s  .. 
Get  FP  Support 

DENVER  —  A  floating-point 
(FP)  package  and  a  cross- 
assembler  with  FP  pseudo¬ 
operations  are  available  from 
Scipro,  Inc.  for  use  with 
Motorola  6800  microproces¬ 
sors.  The  basic  floating-point 
package,  FPP/6800,  performs 
_  the,  arithmetic  operations  and 
—  Ascii  I/Q  conversions,  Scipro  " 

An  extended  package  also 
performs  square  root,  ex¬ 
ponential,  logarithm,  arc¬ 
tangent  and  trigonometric 
functions  as  well  as  floating¬ 
point  comparisons.  Three  ver-  j 
sions  with  4.S,  7  and  10  digits 
can  be  selected  to  suit  the 
user  s  applications,  the  vendor 

The  FPT/6800  packages  are 
available  on  NS5204  and  2708 
extended  ■  read-only  memory 
chips.  Custom  formats  and 
licensing  for  source  code  are 
available.  The  normal  pack¬ 
ages  range  from  $120  to  $360, 
according  to  Scipro. 

The  cross-assembler  is  writ¬ 
ten  in  Fortran  IV  and  may  be 
adapted  to  any  computer  with 
a  minimum  word  length  of  16 
bits.  The  assembler  accepts 
Motorola  6800  assembly  code 
with  additional  features  for 
forming  FP  constants. 

The  cross-assembler  costs 
$450,  Scipro  said  from  2600 
W.  Second  Ave.,  Denver, 
Colo.  80219. 


AVAILABLE  IMMEDIATELY 

FOR  SAIF  OR  LEASE 

IBM  2701  -  transmission  controller 
,  IBM  3277  -  display  station-480  or  1920  characters 
I BM  3271  -2-remote  controller 
•BM  3272-2-local  controller  (90  day  availability). 

IBM  1061  1067  7740  7741' Toon  „... 


Call  collect  or  write  BERLENT  INDUSTRIES  INC. 
1975  Hempstead  Turnpike  in  East  Meadow 
New  York  11554,  (516)  794-9722 


Micro* 

computer 

needs 

home. 

Excellent  references. 

See  Microcomputing 
Classified  Exchange 
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' Panelists  Agree 

Networks  Need  User/Carrier  Confidence 


By  Ronald  A.  Frank 

CW  Staff 

TORONTO  —  Users  must  build  up  a 
"confidence  factor”  with  their  carriers  when 
planning  international  data  networks, 
according  to  Charles  Gobeil,  a  former  data 
communications  manager  with  Chrysler 

Speaking  at  a  panel  session  dealing  with 
telecommunications  management  at  the  re¬ 
cent  Ifip  .'77  here,  Gobeil  said  he  wanted  to 
dispel  the  idea  that  "the  user  needs  a  little 
pot  of  gold  in  his  back  pocket"  to  get  needed 
facilities  from  international  carriers.  "This 
world  doesn't  exist  anymore,"  he  said. 

Robert  McEwen-King,  telecommunica¬ 
tions  director  for  Massey-Ferguson  in  Great 
Britain,  said  the  user  has  to  understand  the 
operating  rules  in  the  country  in  which  he 
intends  to  operate.  Then  he  should  contact 
the  telecommunications  administration  ac¬ 
cordingly  with  requirements  that  are 
reasonable. 

It  is  important  for  a  company  to  establish 
local  telecommunications  managers  who 
know  how  to  deal  with  local  problems,  he 
added. 

Provide  for  Standards 

Users  would  welcome  more  up-to-date 
standards,  but  usually  they  do  not  keep  up 
with  technological  change  because  of  the 
lead  time  required  for  standards  formulation 
and  agreement,  he  said.  In  allowing  for 
changes,  users  should  configure  networks 
with  built-in  provisions  for  standards  and 
technology  upgrades,  McEwen-King  said. 
Michael  Ford,  head  of  international  service 
policy  for  the  British  Post  Office,  called  for 
faster  development  of  standards  so  that 
users  of  international  data  nets  will  not  have 
to  deal  with  different  telecommunications 
administrations  in  each  country. 

"The  user  can't  continue  to  negotiate  with 
IS  different  bodies,"  Ford  warned  his  fellow 
panelists.  The  pressure  of  events  will  force 
much  more  rapid  development  of  standards, 
he  predicted. 

As  a  case  in  point,  Ford  mentioned  the 
evolving  X.7X  standard  for  the  international 
interconnection  of  public  data  nets,  which 
he  said  should  be  forthcoming  "hopefully 
within  a  year. 

"Many  .monopolist  telecommunications 
carriers  are  criticized  for  their  inertia  and  ap¬ 
parent  disinterest  in  meeting  the  needs  of  in¬ 
dividual  users,"  Ford  told  the  attendees. 


"It  is  my  experience  that  the  truth  is  far 
from  this.  There  are  groups  of  special¬ 
ists  .  .  .  who  obtain  great  satisfaction  from 
providing  tailor-made  facilities  for  user  or¬ 
ganizations,"  he  said. 

Because  of  the  need  to  interface  with  many 
telecommunications  administrations,  the 
necessary  staff  and  technical  resources  to  get 
into  international  data  nets  are  only  availa¬ 
ble  to  the  largest  users,  the  panelists  agreed. 

"I  really  don't  enjoy  operating  a  large 
network  and  having  to  deal  with  15  dif¬ 
ferent  agencies,"  McEwen-King  said,  "but  I 
don't  think  it  will  change  very  soon." 

Ford  said  the  user  should  not  expect  too 
much  from  the  carriers  he  is  dealing  with. 
The  user  is  in  the  best  position  to  deal  with 
the  vendors  involved  in  supplying  equip¬ 
ment  for  the  network.  "It  is  normal  for  the 


ST.  PAUL,  Minn.  —  Comten,  Inc.  has  ex¬ 
tended  its  line  of  communications  proces¬ 
sors  with  a  programmable  front-end  re¬ 
placement  for  IBM  270X  and  370X  proces- 

In  addition,  it  introduced  what  it  called  an 
advanced  software  processing  and  control 
•  system  for  distributed  networking  applica¬ 
tions  and  announced  peripheral  equipment 
for  Comten  processors  using  the  software 

Comten  s  3690  communications  processor 
is  a  modular,  programmable  unit  designed  to 
operate  in  medium  to  large  'networks  with 
IBM  360  and  370  CPUs  or  as  a  stand-alone 
data  switching  system. 

Up  to  512  full-duplex  communications 
channels  can  '  be  attached  to  the  3690 
through.  32  modem  interface  modules,  pro¬ 
viding  the  user  with  an  aggregate  channel 
throughput  of  15. 4M  byte/sec  for  both 
storage  banks  within  the  processor,  accord¬ 
ing  to  the  firm. 

The  3690  supports  up  to  eight  IBM  host 
■  CPUs,  provides  support  for  IBM  and  non- 
IBM  terminals  and  is  qualified  for  satellite 
communications  and  advanced  d.ata  switch¬ 
ing  networks,  Comten  said. 

As  a  front-end  system,  it  can  relieve  the 
host  CPU  of  many  processing  functions  in¬ 
cluding  line  control,  polling,  addressing, 
code  translation  and  error  recovery,  the 


user  to  assume  overall  coordinating  respon¬ 
sibility,"  he  added. 

Arnold  Scully  of  Teleglobe  Canada  agreed 
with  this  concept.  "The  carrier  is  not  in  a 
good  position  to  coordinate  data  com¬ 
munications  nets,"  he  said.  Because  of  the 
various  suppliers  involved,  the  user  is  in  the 
best  position  to  exert  pressure  when  it  is 
pecessary,  he  said. 

Ford  cautioned  that  in  many  European 
countries  the  biggest  problem  often  is  trans¬ 
mitting  data  from  the  user's  office  to  the  lo¬ 
cal  exchange.  "Sometimes  even  moving  to 
the  other  side  of  the  street  can  make  all  the 
difference,"  he  advised. 

Because  of  these  types  of  operating  prob¬ 
lems,  Ford  urged  users  to  select  project 
managers  who  are  familiar  with  the  environ¬ 
ments  in  which  service  is  required, 


company  added. 

It  can  also  operate  as  an  advanced  network 
control  processor,  performing  networking 
functions,  message  switching  and  global 
control  functions  under  the  Comten  Data 
Switching  System  (DSS),  according  to  a 
Comten  spokesman. 

The  3690  is  available  in  five  configura¬ 
tions,  varying  in  the  amount  of  storage  and 
other  options. 

Switching  System 

Comten  DSS  is  a  network  processing  and 
control  software  system  that  enables  the 
Comten  3650  II,  3670  II  and  3690  com¬ 
munications 'processors  to  act  as  front  ends, 
.  remote  terminal  concentrators  and  data 
switchers,  the  company  stated. 

DSS  is  a  group  of  licensed  program  prod¬ 
ucts  which  are  compatible  with  and  ire  said 
to  extend  IBM's  System  Network  Architec¬ 
ture  (SNA).  DSS  also  supports  user  applica¬ 
tions,  allowing  them  to  communicate  with 
host  360  or  370  systems  in  a  distributed  pro¬ 
cessing  network. 

The  first  two  releases  of  DSS  (Releases  1 
and  2)  can  perform  applications  processing 
at  the  network  level  and  can  provide  multi¬ 
ple  host  access  for  terminals,  including  IBM 
3270  CRTs  operating  under  BSC  control, 
Comten  said 

(Continued  on  Page  24)  , 


Comten  Front-End  Processors 
Replace  270X  and  370X  Units 
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j  ComData  code* 


□  Series  200  frequency  division  multiplexer 


Data  rates:  Mixture  ot  asynchronous 

Channels:  Maximum  ol  18  channels 
Diagnostics:  Remote  and  local  loopback, 
test,  busy-out,  indicators 
Multi-drop:  Drop  one  or  more  channels  at  a 
number  ol  locations 

Multiple  access:  Multi-drop  channels  have 
equal  opportunity  for  processor  channel 
Line:  Dial  or  dedicated 
Options:  Voice-plus-data,  data  regeneration 


$465  basic  unit 
$325  channel  end 


□  Series  900  time  division  multiplexer 


Data  rates:  Mixture  ot  synchronous  or  asynchronous 
up  to  the  high  speed  modem  aggregate 
Channels:  Up  to  64  channels 
Diagnostics:  Remote  and  local  loopback,  busy-out 
Line  conditioning:  C2  conditioning  recommended 
Options:  Auto  speed  detection,  multi-drop 


□  Acoustic  Couplers  □  Modems  □  Terminals  D  Accessories 

Check  items  ol  Interest  and  return  to  us  for  additional  Information 
(  O  A  A  I  )/l  T  A  8115  Monticello  Skokie  IL  60076 
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EiSj  COMPUTERWORLD 


Hundreds  of  Terminals  Operating  On  Datapac 


By  Ronald  A.  Frank 

CW  Staff 

TORONTO  —  Datapac,  Canada's 
packet  switched  network  operated  by 
the  Computer  Communications  Croup 
of  Bell  Canada,  is  serving  more  than 
"several  hundred  terminals,"  accord¬ 
ing  to  Andrew  McMahon,  vice- 
president. 

Datapac  was  given  final  authority  to 
begin  operations  in  mid-1977  and  at 
that  time  there  were  about  10  host 
CPUs  on  the  network.  For  competitive 
reasons,  McMahon  said  he  could  not 
give  the  total  CPUs  now  on  the 
network,  but  they  include  mainframes 
from  Honeywell,  Digital  Equipment, 
Amdahl,  IBM  and  Univac. 

The  objective  of  Datapac  is  to  relieve 
the  user  of  the  many  complex  net¬ 


working  functions  which  must  be 
done  in-house  to  operate  private-line 
nets.  As  a  by-product  of  this  goal,  Mc¬ 
Mahon  said  Datapac  will  strive  to  have 
total  compatibility  and  interchange- 
ability  with  major  terminals  and  main- 

Host  of  Applications 

Among  the  applications  now  on  the 
packet  net,  McMahon  listed  banking, 
trust  administration,  time-sharing  and 
interactive  teletypewriter  traffic.  In  the 
finance  area,  it  may  soon  be  possible  to  ’ 
access  any  credit  data  base  with  any 
credit  card,  if  current  Canadian  plans 
materialize,  he  said.  In  this  regard,  a 
payments  system  is.  projected  for 
Datapac  that  would  link  not  only 
banks  but  also  small  stores  that  could 


do  their  accounting  and  credit  process¬ 
ing  using  compatible  terminals. 

NCR  is  providing  a  service  bureau 
operation  designed  to  serve  small  re¬ 
tailers  that  have  only  a  few  locations. 
Part  of  this  service  includes  the  NCR 
721  communications  processor,  he  said 
[CW,  Aug.  22]. 

Datapac  is  now  operational  in  57 
Canadian  cities  and  in  addition,  Bell 
Canada  has  agreements  with  CNCP  to 
serve  users  in  areas  not  covered  by 
Bell. 

Discussions  have  been  held  with  re¬ 
gard  to  establishing  Datapac  connec¬ 
tions  with  similar  packet  nets  in 
Europe,  but  right  now  there  does  not 
appear  to  be  a  great  user  demand  for 
that  type  of  service,  McMahon  said. 

An  interconnection  between  Datapac 


and  U.S.  nets  such  as  Telenet  has 
higher  demand  from  users  and  will 
probably  be  the  next  goal  in 
widespread  interconnections  of  packet 
networks.  The  best  standard  for 
packet  operation  and  the  one  which 
appears  to  have  the  most  support  from 
standards  groups  is  the  X.25  protocol 
approved  last  year  by  the  CCITT,  Mc¬ 
Mahon  said, 

Comten  Unveils 
370X  Front  Ends 

(Continued  from  Page  23) 

Both  releases  of  the  software  can  also 
perform  message  handling,  message 
switching,  network  security,  statistics 


accumulation  and  maintenance  aids 
for  isolating  and  correcting  system 
problems. 

In  addition,  DSS  Release  2  can  sup¬ 
port  the  new  peripheral  equipment,  in¬ 
cluding  Comten  disk  systems, 
magnetic  tape  systems,  card  readers 
and  a  line  printer. 

Peripheral  Equipment 
Comten  disk  drives  feature  a  storage 
control  unit  with  either  fixed  or  re¬ 
movable  media  drives. 

The  fixed-media  drives  provide 
storage  capacities  of  24M-  or  48M 
bytes.  ’  The  removable-media  disk' 
drives  provide  storage  capacities  of 
ISOM-  and  300M  bytes. 

The  company's  magnetic  tape  drive 
consists  of  a  magnetic  tape  unit  and 
controller  in  one  cabinet,  the  company 
stated. 

The  Comten  card  readers  can  read 
80-column -cards  at  speeds  up  to  600 
,  card/min  (Model  71305);  the  Model 
7306  can  read  up  to  1,000  card/min. 

Comten  also  introduced  the  Model 
7,406  ]ine  printer,  which  can  print  at 
speeds  up  to  600  line/min  at  a  density 
of  136  char./line. 

Prices,  Availability 

The  3690  and  DSS  Release  1  proces¬ 
sor  will  be  available  in  the  first  quarter 
of  1978.  DSS  Release  2  and  the 
peripherals  are  scheduled  to  be  availa¬ 
ble  in  the  fall  of- 1978. 

A  basic  3690  will  cost  $92,900  or 
$2, 991/mo. 

DSS  licensed  programs  will  hav.e 
monthly  license  fees  ranging  from 
$250  to  $450,  Comten  said  from  1950 
W.  County  Road  B-2,  St.  Paul,  Minn. 
55113. 

Micom  Line  Drivers 
Eliminate  Data  Sets 

CHATSWORTH,  Calif.  -  The 
Micom  410  asynchronous  line  drivers 
are  designed  for  short-haul,  in-house 
data  transmission  at  distances  from 
one  to  12  miles  over  twisted  pair  cable. 

Two  versions  are  available:  the 
Dumb  Driver  and  the  Smart  Driver. 
Both  are  designed  to  operate  in  full- 
duplex  mode  at  speeds  to  9,600  bit/sec. 

In  addition,  the  Smart  Driver  version 
provides  Bell  113A/ll3B-type  simu¬ 
lation  of  all  dial-up  handshaking  se¬ 
quences,  the  company  claimed. 

The  Micom  410  costs  $150  for  the 
dumb  version  and  $185  for  its  smart 
counterpart,  the  company  said  from 
9551  Irondale  Ave.',  Chatsworth,  Calif. 
91311. 


Computer  Professionals... 

Your  career  is  1/3. 
Your  life  is  2/3. 

You'll  all  like 
NCR-Wichita. 

We  provide  a  state-of-the-art  challenge  in  realtime  architecture,  develop  network  design  and 
communication  control  for  distributive  processing  in  a  revolutionary  data  processing  minicom¬ 
puter  environment.  Here  you  are  given  the  chance  to  create  and  are  treated  as  the  unique  indi¬ 
vidual  you  are.  In  our  metropolitan  location,  the  old  west  hospitality  still  prevails.  In  the  midst 
of  modern  shopping  centers,  great  restaurants,  theatre  groups,  52  parks,  a  solid  school  system 
and  an  opportunity  for  continuing  education  at  three  state  universities.  You  can  seethe  night 
sky  like  you  have  never  seen  it  before  and  if  you  like  outdoor  sports,  you  will  find  this  loca¬ 
tion  gets  your  muscles  working  up  to  par.  The  people  are  friendly,  the  air  clean,  the  water  pure 
and  there  is  plenty  for  all.  Some  of  our  opportunities  are: 

COMPILER  DESIGN  PROGRAMMERS 

Serve  as  a  team  member  for  design  development  and  testing  of  APL  BASIC, 

FORTRAN,  COBOL,  RPG,  Compilers. 

OPERATING  SYSTEMS 

Senior  level  Analyst  with  minimum  of  6  years  experience  in  minicomputer  based 
interactive  systems  development.  Responsibilities  will  include  system  architecture 
for  an  interactive  system  currently  under  development  as  well  as  being  a  major 
contributor  to  system  enhancement  for  other  development  projects. 

DESIGN  AUTOMATION  ENGINEER 

Five  years  experience,  scientific  programming  and  BSEE.  Develop  and  enhance 
logic  simulation,  test  generation,  P.C.  layout  aids  and  automated  documentation 
systems. 

WE  RE  WORTH  AN  EXTRA- SPECIAL  LOOK. . . 

Get  in  touch  today 


By  Phone:  316/687-6192 

By  Resume:  Mr.  Jerry  Long,  Professional  Placement  Office,  Dept.  CW-829 
3718  North  Rock  Road,  Wichita,  Kansas  67226. 

You'll  get  complete  details  either  way.  ^ 


An  Equal  Opportunity  Employer  M/F 
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Monitor  Works  With  IBM  3277-2 


SEATTLE  -  The  Model 
277  hardware  monitor  from 
Temco  Products  here  is  de¬ 
signed  to  capture  and  dis¬ 
play  the  number  of  transac¬ 
tions  passing  through  an 
IBM  3277  Model  2  terminal 


;BM  3277  Model  2  terminal  "" .'T 

ji  i.  i  i  company  added, 

md  also  display  each  r  ■ 

:ransaction's  response  time.  The  3-in.  by  5-i 
Power  for  the  monitor  is  1-1/4-in.  monitor  h 
iupplied  by  the  terminal.  constant  LED  readot 


constant  LED  readouts  and 
a  display  reset  and  is  at¬ 
tached  to  the  terminal  by 


tad,  The  277  monitor  will  not 
alter  users'  maintenance 
the  agreements  with  IBM  for 

re  the  3277-2S,  because  none 

the  t*le  termina*  s  internal 
the  circuitr.y  is  altered,  a 

spokesman  explained. 

Temco's  response  time 
by  and  transaction  monitor 

wo  can  also  be  used  to  monitor 

ind  operator  performance  and 

at-  costs  $350,  trom  2150  N. 

by  107th,  Suite  110,  Seattle, 

Wash.  98133. 


Penril  Has  LSI  Modem 
To  Replace  Bell  201s 


ROCKVILLE,  Md.  -  The 
Data  Communications  Divi¬ 
sion  of  Penril  Corp.  has  in¬ 
troduced  a  2,400/1,200  bit/sec 
synchronous  LSI  modem. 

The  2400  LSI  is  designed  for 
1,200-  or  2,400  bit/sec  opera¬ 
tion  over  two-  or  four-wire 
dedicated  or  dial  networks. 

The  modem  employs  a  four- 
phase  modulation  technique 
■  conforming  to  CCITT  Type  A 


with  the  Bell  System  201 B  or 
C  data  sets  and  most  other 
PSK  modems,  as  well  as  the 
Bell  801  automatK  calling 


It  features  fast  synchronisa¬ 
tion  for  use  in  multistation 
polled  networks  and  point-to- 
point  applications  Penril 
stated. 

The  2400  LSI  is  equipped 
with  an  equaliser  that  is  strap- 
pable  in  either  the  transmit  or 


Ho^lfine 
I  .pe§ofmonce 


RTS/CTS  delays 
ization.  it  noted 
When  operatini 


into  economy 
terminals 


ble  unattended  call  ai 
when  connected  via  . 
CBT-type  data  toupU 
Built-in  local  digi 
analog  loopback  .d 
capabilities  reduce  th< 


Datapro  Seminars 
Slated  for  Users 


The  Hazeltine  1 500  Series — our  third  generation  of  microprocessor-based 
terminals — puts  performance  up  front!  Every  feature  you  need  to  speed  and 
streamline  your  data  communication  operation  is  available  in  one  of  three 
levels  of  performance.  No  extra  cost  options!  Features  include: 

•  Integral  numeric  keypad. 

•  Switchable  upper/lower  case. 

•  Ultra  high-resolution  video  display— designed  and  built 
■  by  Hazeltine;  the  Company  that  has  pioneered 

video  displays  for  over  three  decades. 

Best  of  all,  you  get  all  this  "Hazeltine  Performance”  at  an  economy  price, 
with  a  nationwide  network  of  trained  Hazeltine  specialists  available  for 
on-site  service.  Call  for  a  convenient  demonstration. 


DELRAN  N  J  -  Datapro 
Research  Corp  Will  offer  two- 
day  introductory  and  three- 
day  advanced  data  com¬ 
munications  seminars  this  fall 
Each  course  costs  $425  for 


and  $475  for  nonsubscribers 
and  will  be  held  in  Phila¬ 
delphia-  Washington  D  C  . 
San  Francisco:  and  New  yprk 


TELETYPES 


Computer  Professionals... 

Your  career  is  1/3. 
Your  life  is  2/3. 

You'll  all  like 
NCR-Wichita. 

We  provide  a  state-of-the-art  challenge  in  realtime  architecture,  develop  network  design  and 
communication  control  for  distributive  processing  in  a  revolutionary  data  processing  minicom¬ 
puter  environment.  Here  you  are  given  the  chance  to  create  and  are  treated  as  the  unique  indi¬ 
vidual  you  are.  In  our  metropolitan  location,  the  old  west  hospitality  still  prevails.  In  the  midst 
of  modern  shopping  centers,  great  restaurants,  theatre  groups,  52  parks,  a  solid  school  system 
and  an  opportunity  for  continuing  education  at  three  state  universities.  You  can  see  the  night 
sky  like  you  have  never  seen  it  before  and  if  you  like  outdoor  sports,  you  will  find  this  loca¬ 
tion  gets  your  muscles  working  up  to  par.  The  people  are  friendly,  the  air  clean,  the  water  pure 
and  there  is  plenty  for  all.  Some  of  our  opportunities  are: 

COMPILER  DESIGN  PROGRAMMERS 

Serve  as  a  team  member  for  design  development  and  testing  of  APL,  BASIC, 

FORTRAN,  COBOL,  RPG,  Compilers. 

OPERATING  SYSTEMS 

Senior  level  Analyst  with  minimum  of  6  years  experience  in  minicomputer  based 
interactive  systems  development.  Responsibilities  will  include  system  architecture 
for  an  interactive  system  currently  under  development  as  .well  as  being  a  major 
contributor  to  system  enhancement  for  other  development  projects. 

DESIGN  AUTOMATION  ENGINEER 

Five  years  experience,  scientific  programming  and  BSEE.  Develop  and  enhance 
logic  simulation,  test  generation,  P.C.  layout  aids  and  automated  documentation 
systems. 

WE  RE  WORTH  AN  EXTRA- SPECIAL  LOOK. . . 

Get  in  touch  today 

D4 _ oic  /coi  cim 


By  Phone:  316/687-6192 


By  Resume:  Mr.  Jerry  Long,  Professional  Placement  Office,  Dept.  CW-829 
3718  North  Rock  Road.  Wichita.  Kansas  67226. 


3718  North  Rock  Road,  Wichita,  Kansas  67226. 
You'll  get  complete  details  either  way. 
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Monitor  Works  With  IBM  3277-2 


SEATTLE  -  The  Model 
2 77  hardware  monitor  from 
Temco  Products  here  is  de¬ 
signed  to  capture  and  dis¬ 
play  the  number  of  transac¬ 
tions  passing  through  an 
IBM  3277  Model  2  terminal 
and  also  display  each 
transaction's  response  time. 

Power  for  the  monitor  is 
supplied  by  the  terminal. 
The  transaction  and  re¬ 
sponse  time  information, 
however,  is  displayed  with 


There  is  no  increase  in  the 
attached  terminal's  re¬ 
sponse  time  because  of  the 
monitoring  activity,  the 
company  added. 


The  3-in.  by  S-in.  by 
1-1/4-in.  monitor  has  two 
constant  LED  readouts  and 
a  display  reset  and  is  at- 


■ad.  The  277  monitor  will  not 
alter  users'  maintenance 
the  agreements  with  IBM  for 

re_  the  3277-2S,  because  none 

the  the  terminal's  internal 
IE*  circuitry  is  altered,  a 

spokesman  explained. 

Temco's  response  time 
by  and  transaction  monitor 

wo  can  also  be  used  to  monitor 


Penril  Has  LSI  Modem 
To  Replace  Bell  201s 


I  is  at-  costs  $350,  from  2150  N. 
inal  by  107th,  Suite  110,  Seattle, 
Wash.  98133. 


ROCKVILLE,  Md.  -  The 
Data  Communications  Divi¬ 
sion  of  Penril  Corp.  has  in¬ 
troduced  a  2,400/1,200  bit/sec 
synchronous  LSI  modem. 

The  2400  LSI  is  designed  for 
1,200-  or  2,400  bit/sec  opera¬ 
tion  over  two-  or  four-wire 
dedicated  or  dial  networks. 

The  modem  employs  a  four- 
phase  modulation  technique 
conforming  to  CCITT  Type  A 


Ha^gltine 

.performance 
into  economy 
terminals 


The  Hazeltine  1500  Series — our  third  generation  of  microprocessor-based 
terminals — puts  performance  up  front!  Every  feature  you  need  to  speed  and 
streamline  your  data  communication  operation  is  available  in  one  of  three 
levels  of  performance.  No  extra  cost  options!  Features  include: 

•  Integral  numeric  keypad. 

•  Switchable  upper/lower  case. 

•  Ultra  high-resolution  video  display— designed  and  built 
by  Hazeltine,  the  Company  that  has  pioneered 

video  displays  for  over  three  decades. 

Best  of  all,  you  get  all  this  “Ha2eltine  Performance"  at  an  economy  price, 
with  a  nationwide  network  of  trained  Hazeltine  specialists  available  for 
on-site  service.  Call  for  a  convenient  demonstration.  • 


or  B  and  is  on-line  compatible 
with  the  Bell  System  201B  or 

C  data  sets  and  most  other 
PSK  modems,  as  well  as  the 
Bell  801  automatic  calling 

It  features  fast  synchroniza¬ 
tion  for  use  in  multistation 
polled  networks  and  point-to- 
point  applications,  Penril 
stated. 

The  2400  LSI  is  equipped 
with  an  equalizer  that  is  strap- 
pable  in  either  the  transmit  or 
receive  sections,  the  company 

Strap  options  are  provided 
for  selecting  transmitter  out¬ 
put  levels,  carrier  detect  level, 
internal  or  external  clock,  car¬ 
rier  detector  response  time, 
RTS/CTS  delays  and  equal¬ 
ization,  it  noted. 

When  operating  over  the 
direct-distance-dial  network, 


CBT-type  data  coupler. 
Built-in  local  digital  and 
analog  loopback  diagnostic 
capabilities  reduce  the  time  re¬ 


ceiver  pattern  detector 
fy  on-  and  off-line  test- 
d  troubleshooting. 


Datapro  Seminars 
Slated  for  Users 

DELRAN,  N.J.  -  Datapro 
Research  Corp.  will  offer  two- 
day  introductory  and  three- 
day  advanced  data  com¬ 
munications  seminars  this  fall. 

Each  course  costs  $425  for 
current  Datapro  subscribers 
and  $475  for  nonsubscribers 
and  will  be  held  in  Phila¬ 
delphia;  Washington,  D.C.; 
San  Francisco;  and  New  York, 
Datapro  said. 

The  research  firm  can  be 
reached  at  1805  Underwood 
Blvd.,  Delran,  N.J.  08075. 


By  Frank  Vaughan 

CW  Staff 

DELRAN,  N.J.  —  Datapro  Research  Corp. 
here  recently  published  a  report,  "All  About 
Optical  Readers,"  in  which  85  optical  mark 
reader  (OMR)  and  optical  character  recogni¬ 
tion  (OCR)  users  evaluate  their  equipment. 
In  addition,  the  report  includes  comparison 
charts  listing  the  features  and  prices  of  71 
optical  readers  from  34  manufacturers. 

The  report  examines  the  current 
technology  and  concludes  "OCR  is  as  ma¬ 
ture,  or  more  mature,  than  any  technology 
in  DP,  and  the  machines  have  always  been 
very  reliable."  The  stigma  or  unreliability 
must  mainly  be  attributed  to  the  actions  of 
"over-zealous  salesmen"  or  to  the  "naive 


D/T+nvil-rt  hind  —  and  difficulties  caused  by  —  the  lack 

Ls  WZUfjlO  °f  a  "standard"  OCR  equipment  design.  It 

*  also  explains  why  there  is  no  such  thing  as 

D  'he  standard  OCR  document,  what  com- 

i\.C,L/C/f  TS  panies  usually  want  when  they  look  toward 

/  V-  For  the  user's  ratings  portion  of  the  report, 

V  y\  -l\  Datapro  summarized  and  averaged  respon¬ 

ses  to  a  survey  taken  in  February.  Equip¬ 
ment  was  judged  in  the  areas  of  overall  per- 

_  formance,  ease  of  operation,  reading  reliabil- 

Looking  at  the  current  role  of  OCR,  ity,  document  handling  reliability,  docu- 

Datapro  observed  that  OCR  has  a  definite  ment  design  flexibility,  ease  of  job 

niche  within  data  entry  operations,  and  the  changeover  and  maintenance  service, 
report  encourages  knowledge  and  under-  The  report  costs  $12  from  the  firm  at  1805 
standing  of  OCR  as  "an  alternative  means  Underwood  Blvd.,  Delran,  N.J.  08075. 


80%  Sewings  Claimed 

One-Step  System  Processes 


By  Edith  Holmes 

CW  Staff 

WASHINGTON,  D.C.  -  Computer-Link 
Corp.  introduced  a  one-step  remittance  pro¬ 
cessor  at  the  recent  OCR  Users  Association 
meeting  here  and  promised  that  the  stand¬ 
alone  unit  will  reduce  the  payment  process¬ 
ing  costs  faced  by  businesses  by  between 
80%  and  90%. 

Called  the  SORC/800,  the  remittance  pro¬ 
cessor  contains  Digital  Equipment  Corp.'s 


LSI-11  microcomputer  with’  a  32K-wo 
memory  and  contained  communicatio 
capability. 

The  device  is  further  self-contained  in  th 
it  includes  dual  diskette  drives,  an  inters 
live  CRT  display  with  240  characters  ai 
alphanumeric  operator  instructions, 
keyboard,  an  optical  character  recognitii 
(OCR)  scanner,  a  punch-card  reader,  , 
audit  trail  printer  With  200  alphanumei 
characters  and  a  programmable  check  e 


In-House  Systems  Best  Choice 
For  Fast-Growing  Credit  Unions 


By  John  P.  Morgridge 

Special  to  CW 

The  in-house,  general-purpose  computer 
system  offers  a  number  of.  advantages  to  a 
large,  expanding  financial  institution  such 
as  a  credit  union.  Use  of  outside  commercial 
service  bureaus  or  of  software  houses/ 
system  builders  on  the  other  hand,  has  seri¬ 
ous  disadvantages  for  growing  credit 
unions. 

An  increasing  number  of  the  nation's  ap¬ 
proximately  22,600  credit  unions  are  study¬ 
ing  their  current  and  future  DP  needs.  The 
business  has  seen  an  annual  growth  of 
nearly  15%  per  year  since  1970,  making  it 
the  fastest-growing  segment  of  the  U.S. 
banking  and  credit  community. 

As  this  business  grows,  the  demand  for  ad¬ 
ditional  member  services  grows  even  faster. 
Share  drafts,  loan  drafts,  preauthorizedlines 
of  credit,  variable-interest-rate  savings 
plans,  12-year  unsecured  loans,  30-year 
home  mortgages,  traveler's  checks  and 
money  orders  are  now  authorized,  and 
legislation  allowing  unions  to  issue  credit 
cards  has  recently  been  signed  into  law  by 
the  President. 


Credit  unions  have,  three  options  for  satis¬ 
fying  their  DP  needs:  to  purchase  DP  ser¬ 
vices  from  a  commercial  service  bureau:  to 
purchase  a  special-purpose  system  from  a 
third  party  such  as  a  system  builder  or 
software  house:  or  to  lease  or  purchase  a 
general-purpose  computer  system  for  in- 

While  service  bureaus  offer  ease  of  entry 
to  DP  for  smaller  credit  unions  with  no  DP 
experience,  and  while  third-party  special- 
purpose  systems  can  provide  satisfactory 
solutions  in  certain  situations,  the  in-house, 
general-purpose  computer  system  offers 
significant  demonstrable  advantages  for  the 
larger  credit  unions. 

Ease  of  Growth 

Most  service  bureaus  can  accommodate 
their  client's  growth,  but  each  workload  in¬ 
crease  results  in  a  parallel  cost  increase. 
Since  service  bureaus  itemize  charges  by  ac¬ 
count,  transaction,  report  and  so  forth,  each 
time  the  workload  doubles,  the  service 
bureau  billings  also  normally  double. 

Most  computers  obtained  from  software 
(Continued  on  Page  28) 


Remittances 

dorSer,  the  firm  said. 

In  one  operation,  the  SORC/800  can  pro¬ 
cess  over  1,000  payments  per  hpur  at  a  cost 
of  under  2  cents  per  payment  —  approx¬ 
imately  6  cents  less  per  transaction  than  the 
batch  remittance-processing  method,  the 
company  added. 

The  unit  can  handle  almost  any  style  of 
multiple  documents  that  must  be 
simultaneously  processed  with  fixed,  or 
variable  information  from  a  single  docu¬ 
ment,  including  insurance  premiums,  loan 
payments,  credit  card  payments,  bank-by- 
mail,  subscriptions,  deposits,  tax  payments, 
monthly  installments  and  mortgage  pay¬ 
ments,  Computer-link  stated. 

SORC/800  automatically  inspects  and 
compares  the  amounts  of  bill  payment  stubs 
with  checks,  reconciles  the  amounts  and  in¬ 
scribes  an  audit  trail.  It  endorses  and 
separately  batches  both  bills  and  checks, 
then  produces  payment  records  and  deposit 
slips  for  transfer  to  the  bank,  a  spokesman 
for  the  firm  said. 

The  device  will  accept  documents  from  2.7 
in.  to  5  in.  high  and  4  in.  to  9  in.  long,  as  well 
as  American  Bankers  Association  (ABA) 
standard  checks,  and  16-pound  to  32-pound 
paper  and  card  stock,  Computer-Link  said. 

Micr  Inscriber 

An  ABA  Magnetic  Ink  Character  Recogni¬ 
tion  (Micr)  inscriber  required  for  automatic 
processing  of  endorsed  checks  is  another 
SORC/800  feature: 

The  OCR  scanner  included  in  the  device 
reads  OCR-A  alphanumeric,  OCR-B,  407, 
1403  Standard  .095,  1428,  E-7B,  E-13B,  E- 
12F,  punched  cards  and  hand  print  fonts, 
the  firm  stated. 

Selling  for  between  $32,000  and  $37,000 
depending  on  the  kind  and  type  of  scanning 
required,  the  SORC/800  is  available  from 
Computer-Link  at  14  Cambridge.  St., 
Burlington,  Mass.  01803. 


DIABLO  HY-TERM  YEAR-END  SALE  SPECIAL 

The $2595 j 
Hy-Term 


Favorable  pricing  is  just 
one  factor  in  the  value  equa 
tion  which  assures  you  your 
best  buy  comes  from  DDL 
With  DDI,  you  also  get: 

•  A  single  source  for  DEC,  Tl,  ADDS, 
DIABLO,  OMNITEC,  TECHTRAN. 

•  Full  range  of  new  products. 

•  Choice  of  rent/lease/buy  plans. 


FROM  DDI,  AMERICA’S 
LEADING  TERMINAL  SUPPLIER 


Page 
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In-House  Route  Best  for  Large  Credit  Unions 


(Continued  from  Page  27) 
houses  or  system  builders  are 
tailored  to  an  assumed 
workload.  Although  some  ex¬ 
pansion  ability  is  normally 
built  in,  when  the  expansion 
limit  is  reached,  the  credit  un¬ 
ion  would  need  to  purchase  a 
second  system  (doubling  its 
investment)  or  purchase  a 
larger  system  and  attempt  to 
dispose  of  its  outgrown  equip- 

1  recommend  general- 


purpose  computers  purchased 
or  leased  directly  from  the 
manufacturer  because  they  are 
highly  modular.  First,  a  user 
can  add  functions,  increase 
capacity  and  even  accelerate 
internal  operations  without 
replacing  the  CPU. 

Second,  field-installed  up¬ 
grades  are  fast  and  economi¬ 
cal.  They  can  usually  be  in¬ 
stalled  between  shifts. 

Third,  the  workload  can 
double  and  redouble  with  only 


moderate  cost  increases  and 
without  making  the  computer 
obsolete. 

And  fourth,  even  if  the 
rapidly-growing  credit  union 
outgrows  its  general-purpose 
system,  upward  compatibility 
protects  its  investment  in  pro¬ 
gramming,  applications  and 
training  when  moving  up  to  a 
larger  system. 

Software  is  the  key  to  har¬ 
nessing  the  power  of  the  com¬ 
puter  for  constructive  tasks. 


The  disadvantage  of  service 
bureaus  is  that  they  offer  a 
fixed  software  capability.  The 
same  functions  are  performed 
the  same  way  for.  all  credit 
unions  and  it  is  difficult  and 
expensive  to  modify  software 
needs  of  individual  users.  In 
addition,  service  bureaus  are 
unable  to  generate  special  one¬ 
time  reports  on  demand,  and 
new  applications  are  limited  to 
the  service  bureau's  offerings. 

While  somewhat  more  flexi¬ 


ble,  specialized  third-party  of¬ 
ferings  from  systems  houses 
come  with  limited  software 
custom-tailored  to  existing  ap¬ 
plications.  The  hardware/ 
software  offerings  are  the 
same  for  all  users  in  a  given 
industry.  Adding  new  ap¬ 
plications,  if  possible,  in¬ 
volves  a  major  additional  in¬ 
vestment  with  the  system  sup- 

The  User's  Choice 


NUMBER  O 


Maxi  FORTRAN 
power  at 
mini  computer 
prices 


If  you  need  heavy  number  crunching  capabilities  .but 
your  budget  can't  take  the  cost  of  mainframe  com¬ 
puters,  Interdata  has  the  answer... our  8/32  Mega- 
mini"  FORTRAN  Processing  System. 


This  FORTRAN  system  is  more  powerful  than  any 
other  minicomputer  It  has  a  32-bit  word  length  for 
.  extensive  addressing  and  manipulation— useful  for 
image  processing  and  simulation."  Our  32-bit  word 
length  lets  you  address  up  to  1  million  bytes  of  mem¬ 
ory-just  the  ticket  in  linear  programming  and  matrix 
processing.  There's  more... floating  point  hardware, 
writeabie  control  store,  and  an  optimizing  FORTRAN 
compiler. 


Amazingly,  this  FORTRAN  system  i$  priced  like  a 
minicomputer. . .  1  /  7th  the  cost  of  an  IBM  370/1 58  or 
Univac  1108,  the  traditional  number  crunchers  for 
scientific  work  until  our  8/32  system  Came  along. 
Your  budget  wins  with  appreciably  lower  cost  per 
instruction. 


If  you  have  requirements  or  plans  for  large  FORTRAN 
programs,  investigate  our  Megamini's  experience  in 
the  scientific  community.  Call  your  local  Interdata 
office  or  contact  me,  Gary  Doninger,  Interdata  Scien¬ 
tific  Manager.  (201)  229-4040. 


Conversely,  major  computer 
manufacturers  offer  a  wide 
selection  of  systems  and  ap¬ 
plications  software.  The  user 
has  a  choice  of  easy  program¬ 
ming  languages  for  inex¬ 
perienced  programmers  or 
powerful  languages  for  in¬ 
creasing  sophistication. 

The  general-purpose  system 
has  extensive  facilities  for  data 
management,  communications 
with  branch  offices  and  utility 
functions.  And  new  applica¬ 
tions  can  be  programmed  in- 
house  (with  vendor  assistance 
if  you  desire),  obtained  from  a 
vendor  or  exchanged  through 
users'  trade  associations.  As 
credit  unions  expand,  they 
need  this  easy,  inexpensive  ac¬ 
cess  to  new  services,  applica- 

The  in-house  system  allows 
the  user  to  'control  work 
schedules  and  priorities, 
avoiding  service  bureau  draw¬ 
backs  such  as  dependence  on 
the  service  bureau's  schedule 
and  competing  customers,  re¬ 
liance.  on  complex  com¬ 
munications  links  to  large, 
distant  service  bureaus,  or 
transportation  of  data  to  and 
from  small  local  service 
bureaus.  It  also  allows  the  user 
to  retain  its  confidential  files 
in-house  where  security  is 
easier  to  control. 

And  finally,  it  should  be  re¬ 
membered  that  large,  es¬ 
tablished  manufacturers  have 
long-standing  commitments 
to  the  DP  industry.  They  offer 
strong  financial  resources  and 
large  research  and  develop¬ 
ment  budgets  for  solving  cus¬ 
tomer  problems. 

Morgridge  is  vice-president 
for  General  Systems  Opera¬ 
tions  at  Honeywell  Informa¬ 
tion  Systems,  Inc. 


ATTENTION! 


IBM  3033,  370  sc 
7600  series  or  ot 
cooled  processor  c 


CONTROLLED 
ENVIRONMENT  CORP 


Perkin-Elmer: 

System  Integration  by  Design 


Our  design  engineers  spend  a  lot  of  time  talking  to 
each  other.  In  fact,  we  insist  on  it. 

Thanks  to  all  the  talk  at  the  drawing  boards,  we  can 
offer  you  systems  that  perform.  At  peak  efficiency. 

We  realize  that  the  more  fully  you  can  utilize  the 
power  of  your  system,  the  happier  you’ll  be. 

That’s  why  we  design  every  single  product  to  suit 
the  system.  And  every  system  to  optimize  its  parts. 

Perkin-Elmer  Data  Systems  designs  and  builds  a 
complete  line  of  minicomputers  from  our  Interdata 


5s  storage  device 
sion;  and  I/O  terminals  from 
They’re  all  designed  for  system  integration. 

Excellent  price/performance.  Complete  softi 
Field-proven  hardware.  Integrated  sales  and  si 
Worldwide  customer  support.  Perkin-Elmer  Di 
Systems  supplies  the  tools  and  support  you  nee 
Give  us  a  call  at  our  toll-free  number:  (800) 
631-2154.  We  have  a  lot  to  talk  about. 


PERKIN  ELMER  DATA  SYSTEMS 

106  Apple  Street.  Tinton  Falls,  New  Jersey  07721  Telephone:  i  201 1  747-7900/TWX:  710-7226532 


EZE3  COMPUTERWORLO 


370/158  Add-On  Debuts 

BEDFORD,  Mass.  —  Cambridge  Memories,  Inc.  (CMI) 
has  introduced  an  add-on  memory  system  for  IBM 
370/158  CPUs  that  reportedly  increases  the  main  storage 
capacity  to  16M  bytes. 

The  Stor/158-4  permits  the  attachment  of  16M  bytes  of 
storage  to  uniprocessor,  multiprocessor  or  attached  proc¬ 
essor  versions  of  the  158  Model  1  or  3,  he  said. 

IBM  has  memory  limits  of  4M  bytes  and  6M  bytes  re¬ 
spectively  for  the  uniprocessor  versions  of  these  models 
and  limits  of  8M  bytes  and  12M  bytes  for  the  multiproces- 

No  software  changes  in  the  370/158  are  needed  to 
accommodate  the  add-on  memory,  CMI  claimed.  The 
memory  sells  for  approximately  $110,000  per  megabyte. 
CMI  is  at  12  Crdsby  Drive,  Bedford,  Mass.  01730. 


3M  Introduces  Four  Disk  Packs 


ST.  PAUL,  Minn.  -  The  3M 
Co.  here  has  introduced  four 
disk  packs  for  specific  disk 
drives. 

The  934  disk  pack  is  de¬ 
signed  for  the  Burroughs 
Corp.  B9484-4,  B9485-4, 

B9486-4,  B9489-8  and 

B9383-6  disk  drives.  With  a 
track  density  of  200  track/in. 
and  a  bit  density  of  4,400  bit/- 
in.,  the  934  offers  8,120 
track/pack  and  has  a  max¬ 
imum  capacity  of  121M  byte/ 
pack,  according  to  a  spokes¬ 


man.  The  934  sells  for  $375 
each. 

The  935-0  was  designed  for 
the  Calcomp  225  disk  drive 
and  the  935-32  was  en¬ 
gineered  for  the  Uni  vac  8440 
disk  drive.  Both  packs  offer 
220  track/in.  and  4,400  Bit/in. 
providing  8,120  track/pack 
and  a  maximum  capacity  of 
116M  byte/pack.  The  packs 
sell  for  $450  each. 

The  949/40,  designed  for  the 
Control  Data  Corp.  9760  and 
Ampex  Corp.  DM940  disk 


drives,  is  a  soft-sectored  pack 
with  192  track/in.  and  6,038 
bit/in.  There  are  404  data 
track/pack  and  a  nominal 
capacity  of  40M  byte/pack.  It 
sells  for  $325  per  unit,  the 
spokesman  said. 

All  3M  disk  packs  offer 
Crashguard  disk  coating 
which  protects  against  damage 
and  headcrash,  the  spokesman 
added.  3M  can  be  reached 
through  P.O.  Box  33600,  St. 
Paul,  Minn.  55133. 

Sycor  440s  Get 
Printer  Option 


Getting  and  keeping 
tiineshare  business: 


Remote  computing  services  and 
batch  service  bureaus  face  a  num¬ 
ber  of  problems. 

Problems  which,  if  not  solved, 
could  mean  the  beginning  of  the 
end  for  most  of  them. 

Maybe  even  your  company. 


Batch,  but  only  batch. 

There's  no  denying  the  demand  for 
on-line  services.  (Look  how  some 
of  the  remote  computing  services 
have  prospered.) 

So  there's  the  problem  of 
adding  a  tiineshare  capability. 

At  low  cost,  so  you  can  offer  a  low- 
cost  service.  But  with  the  capabil-. 
ity  to  grow  with  your  business. 

There's  the  problem  of  secur¬ 
ity  forproprietaiy  software  and 
data.  Tne  problem  of  delegating 
control  of  system  resources,  with¬ 
out  losing  overall  control.  The 
problem  of  accounting  for  system 
use — especially  use  of  added-value 
software.  And  the  problem  of 
knowing  what  is  happening  any¬ 
where  in  the  system,  at  any  time. 

Solving  these  problems  could 
make  you  successful  in  timeshare 
as  well  as  batch. 


Remote,  but  losing  business. 

For  remote  computing  services, 
keeping  customers  is  often  the 
biggest  problem. 

After  a  time,  many  customers 
begin  to  feel  they're  putting  out 
too  much  money  for  your  service. 
They  check  out  your  competitors. 
Or  think  about  an  in-house  system. 

Finding  a  way  to  extend  your 
services  downward  in  cost  could 
turn  your  biggest  problems  into 
even  better  customers. 


Small,  or  just  starting  out. 

You  may  already  have  a  small 
timesharing  company.  Or  you're 
planning  to  start  one.  Your  first 
problem  is  finding  a  computer  you 
can  afford.  One  that's  also  a  real 
timesharing  computer  With  the 
management  features  the  big  time- 
share  computers  offer. 

Solving  this  problem  could 
make  your  small  company  a  big 
success. 


Problems  solved  here. 

These  problems  you're  facing  in 
your  firm,  timeshare  or  batch, 
large  or  small,  can  be  solved  with 
the  computer  made  by  us: 

Basic  Timesharing,  Inc.  We're 
the  computer  manufacturer  with 
timeshare  experience.  We  under¬ 
stand  the  unique  problems  of  your 
business. 

And  that's  what  has  helped  us 
produce  a  computer  so  uniquely 
right  for  the  timesharing  business. 

The  BTI 4000  Interactive 
Timesharing  System. 

A  remote  computer's 
computet 

The  BTI  4000  was  built  from  the 
drawing  board  up  for  timesharing. 
To  maximize  operational  capabili¬ 
ties.  To  minimize  operating  costs. 
To  give  you  more. 

You  can  start  for  iust  $35,950. 
For  that  you  get  a  ready-to-go  sys¬ 
tem  with  10  megabytes  of  storage 
and  8  ports — just  add  terminals. 

You  also  get  BASIC-X,  an 
unusually  powerful  extension  of 
the  BASIC  user  language,  enhanced 
for  business  programming. 


You  $et  hierarchal  account 
organization,  allowing  you  to  "sub¬ 
let"  portions  of  the  system.  Which 
lets  you  earn  income  without 
overhead,  while  still  maintaining 
total  control. 

You  get  protection  for  your 
proprietary  software  that  allows 
you  to  sell  systems  with  your 
software  on  them — and  still  keep 
your  software  proprietary. 

You  get  continuous  system 
availability,  because  software 
housekeeping  can  be  performed 
with  users  on-line. 

You  get  room  to  grow,  because 
the  BTI  4000  is  a  modularly- 
expandable  system.  Add  disk  stor¬ 
age  to  400  megabytes;  expand  user 
capacity  to  32  ports,  add  peripherals . 
like  industry-compatible  magnetic 
tape  and  a  line  printer. 

And  you  get  around-the-clock, 
on-line  support  for  all  your  systems, 
no  matter  where  they're  installed. 

The  BTI  4000.  To  help  you  get 
more  timeshare  business,  and  keep 
the  business  you  have. 

Get  the  complete  details  today. 


ANN  ARBOR,  Mich.  - 
Sycor,  Inc.  has  enhanced  the 
peripheral  flexibility  of  its  440 
series  of  distributed  data  entry 
and  processing  systems  by 
enabling  cable-connected 
serial  printers  to  be  located  up 
to  2,000  feet  from.the  CPU. 

The  "distant  printer"  feature 
allows  one  or  two  Sycor 
Sprinter  bidirectional  serial 
printers  to  be  remotely  cable- 
attached  to  a  440  system,  ac¬ 
cording  to  a  spokesman. 

The  distant  printers  can  be 
field-installed  by  adding  a 
special  I/O  feature  to  the  440 
control  unit,  he  added. 

The  distant  printer  option 
costs  $500  plus  the  cost  of  the 
cable  from  the  firm  at  100 
Phoenix  Dr„  Ann  Arbor, 
Mich.  48104. 


GENERAL 

BULL 

■  preserits  24  more  pages  of 
pure  bull,  in  issue  2  of 
THE  GENERAL  BULL 
NEWS  SHEET 
A  quarterly  compendium  of 
computer  satire,  irrelevant 
nonsense,  and  outright  lies. 
Many  articles  of  vital 
importance,  on  such  varied 


•  Amorphous  Programming 
the  new  technique  that 
replaced  Structured ' 
Programming 

•  The  Surgeon  General's 
Report  on  Programming 

•  The  latest  enhancements 
to  Amdoll's  BLURR 
Printer 


Due  to  almost  no  advertis¬ 
ing  (and  not  much  circul¬ 
ation)  this  publication  costs 
plenty:  $3.00  single  issue 
$10.00  year  subscription. 
Caution:  You  have  to  be  at 
least  mildly  flaky  to  enjoy 
this;  if  you  are  entirely 
normal  in  all  respects,  don't 


Basic  Timesharing  Inc.,  Headquarters:  870  W.  Maude  Avenue,  Sunnyvale,  CA  94086.  Sales  Offices:  East:  Cherry  Hill,  N(  (609)  662-1122, 
Midwest:  Minneapolis,  MN  (612)  854-1122,  Chicago,  0.  (312)  298-1177,  West:  Sunnyvale,  CA  (408)  733-1122,  Anaheim,  CA  (714)  533-7161 


Send  check  to: 

BULL,  Box  2623, 
Menlo  Park.  CA  94025 


For  Better  Patient  Care 

Minis  Facilitate  Prescription  Control 


rain  and  Charbonneau's  head  office  here. 

The  system  provides  on-line  prescription 
retrieval  and  creation  at  each  pharmacy  as 
well  as  on-line  receipt/labels  with  directives 
for  each  prescription  entered.  Drug  allergy 
warnings,  doctor  look-up  and  verification 
and  comprehensive  renewal  controls  are  also 
provided. 

The  system  also  keeps  a  patient  history  of 
prescriptions,  allergies  and  drug  interactions 
as  well  as  personal  patient  data.  Automatic 
pricing  and  production  of  welfare  and  other 
government  reports  is  also  provided.  Along 
with  this,  the  system  provides  a  comprehen¬ 
sive  business  program  for  the  pharmacies' 
accounting  and  statistical  applications. 

"To  expect  any  supplier  to  accommodate 
these  requirements,  I  had  to  provide  a  com¬ 
prehensive  request  for  proposal,"  Robert 
Dionne,  General  manager,  said. 

After  months  of  analysis  and  then  subse¬ 
quent  evaluation  of  all  proposals,  Dionne 
made  his  choice.  "I  was  looking  for  the  best 
price/performance  in  hardware,  but  not 
having  my  own  programming  staff,  I  also 
needed  either  a  software  subcontractor  or  a 


supplier  who  would  be  totally  responsible," 
he  said. 

Cygnet  Minicomputers  Ltd.,  a  Montreal- 
based  minicomputer  vendor,  was  selected 
for  the  complete  hardware  and  software  im¬ 
plementation.  Knowing  full  well  that  this 
was  a  specialized  system  and  it  would  be  dif¬ 
ficult  to  project  terminal  response  times, 
Dionne  insisted  on  hardware  and  software 
performance  guarantees  before  the  work  be¬ 
gan.  A  maximum  four-second  response  time 
Was  specified. 

Paperwork  Cutbacks 


Now  that  the  system  is  running,  RX  ex- 
pectsjo  cut  costs  and  time  in  the  paperwork 
side  of  prescription  processing  ana  to  im¬ 
prove  customer  service.  Prescriptions  are 
prepared  through  a  microprocessor-con¬ 
trolled  visual  display  with  a  Centronics  Data 
Computer  Corp.  306C  printer  attached. 

The  data  base  at  the  central  site  retains  all 
prescriptions  for  a  period  of  two  years  (inac¬ 
tives  are  automatically  deleted  from  the  sys¬ 
tem).  Patient  profiles  and  prescription  re- 
( Continued  on  Page  32) 


RX  Information  Center's  Distributed  System 


Small  System  Tracks  Beer,  Wine 


MONTREAL  —  Three  minicomputers 
linked  to  several  micros  at  remote  locations 
are  helping  RX  Information  Center  Ltd.  here 
provide  better  patient  care,  according  to  the 


The  DP  center  was  formed  to  acommodate 
the  needs  of  Jean  Coutu  Pharmacies,  a  retail 
chain;  Farmic,  a  pharmaceuticals  dis¬ 
tributor;  and  Casgrain  and  Charbonneau, 
manufacturer  of  pharmaceuticals  and  medi¬ 
cal  supplies.  The  minis  are  located  at  Casg- 


Mini  Bits 


Meet  to  Explore 
Office  Automation 

SAN  F.RANCISCO  —  A  conference  for 
those  considering  combining  word  process¬ 
ing  and  DP  in  their  pffices  will  be  given  by 
the  American  Institute  of  Industrial 
Engineers  (AIIE)  in  two  cities  this  fall,  win¬ 
ter  and  spring. 

The  first  day  will  include  a  survey  of  func¬ 
tions  and  systems  of  the  automated  office, 
the  organization  said.  On  the  second  day, 
concurrent  workshops  will  examine  word 
and  text  processing  technology  and  systems 
and  DP,  software  and  communication 
technology  trends  influencing  office 
automation  equipment.  They  will  also  cover 
selected  case  studies. 

The  conference  will  be  given  here  Sept. 
28-30  and  in  Washington,  D.C.,  Dec.  7-9 
and  March  13-15.  It  Costs  $265  for  AIJE 
members,  $295  for  nonmembers  and  $195 
for  teams.  Information  is  available  from  the 
organization  at  P.O.  Box  3727,  Santa 
Monica,  Calif.  90403! 

Floppy  Gets  Bootstrap  Loader 

SANTA  CLARA,  Calif.  —  Data  Systems 
Design's  DSD  210  Digital  Equipment  Corp. 
compatible  floppy-disk  system  has  been 
enhanced  with  the  introduction  of  a 
hardware  bootstrap  loader.  . 

The  bootstrap  capability  allows  a  DEC 
PDP-11  or  LSI-11  user  to  load  RT-11  from 
the  diskette  unit  with  a  single  command. 
The  bootstrap  instruction  sequence  is  con¬ 
tained  on  a  programmable  read-only 
memory  which  is  a  part  of  the  DSD  210  in¬ 
terface,  the  firm  explained. 

The  DSD  210  including  the  bootstrap  fea¬ 
ture  is  available  30  days  after  receipt  of  the 
order  and  costs  $3,295,  the  firm  said  from 
3130  Coronado  Drive,  Santa  Clara,  Calif. 
95051. 

Printers  Interfaced  to  PDP-11 

AUSTIN,  Texas  —  Houston  Instrument 
has  interfaced  its  8200  series  line  printers  to 
Digital  Equipment  Corp.  PDP-11  minis 
through  the  use  of  a  DEC  Unibus  compati¬ 
ble  interface  and  cable,  the  firm  said. 

The  interface  mounts  in  a  four-slot  wide 
card  position  in  the  mini.  It  contains  all  the 
logic  and  hardware  necessary  to  control  the 
printer  and  respond  to  the  Unibus  com¬ 
mands,  according  to  a  spokesman. 

The  interface  option  costs  $1,150.  The 
80-column  2,400  line/min  8210  printer  costs 
$3,450  and  the  132-column  1,400  line/min 
Model  8230  printer  costs  $3,785,  the  com¬ 
pany  noted  from  One  Houston  Square, 
Austin,  Texas  78753. 


By  Esther  Surden 
CW  Staff 

GRAND  RAPIDS,  Mich.  -  Wine  and 
beer,  although  similar  in  alcoholic  content, 
are  quite  different  when  it  comes  to  keeping 
track  of  orders  and  inventory. 

This,  combined  with  the  increasing  com¬ 
plexity  of  a  business  that  must  abide  by 
tough  state  and  federal  regulations,  prompt¬ 
ed  Kent  Beverage  here  to  seek  help  through 
purchasing  a  small  business  system. 

The  firm  is  a  beer  and  wine  wholesaler 
with  about  560  accounts,  according  to  its 
president,  Larry  Gary. 

"Wine  is  usually  a  presell  inventory, 
which  can  be  kept  on  the  computer.  The 
system  generates  a  picklist  and  the  wine  is 
directed  to  the  correct  customer,"  according 
to  Kevin  Gary,  general  manager  in  charge  of 
the  small  system. 

Beer  is  a  direct-sale  item  so  it  is  necessary 
to  keep  a  truck  inventory  log  over  age  of  a 
consigned  item.  The  beer  salespeople  make 
direct  sales  and  receive  cash.  After  the  cash 
is  brought  to  Kent  headquarters,  it  is  count¬ 
ed  out  manually  and  the  resulting  numbers 
are  input  into  the  mini  via  a  CRT  terminal. 
The  system  cost-verifies  the  amount  and 
prints  out  a  sales  analysis!  Gary  said. 


Increasing  complexity  in  the  alcoholic  be¬ 
verage  business  prompted  the  firm  to  look 
for  a  small  system,  the  general  manager  said. 
"There  are  a  huge  number  of  laws 
wholesalers  have  to  follow.  For  example,  we 
have  to  keep  seven  years  of  data  storage  and 
you  can  imagine  the  size  of  the  data  file." 

Both  Garys  looked  at  several  systems  be¬ 
fore  choosing  their  present  model,  Keven 
Gary  noted.  Cascade  Data,  Basic  Four 
Corp.,  Litton,  Burroughs  Corp/ and  IBM  all 
were  contacted,  and  the  company  looked  at 
several  on-line  service  bureaus.  "But  I  was 
not  satisfied  with  any  of  the  programs," 
Gary  said. 

He  explained  he  was  looking  for  an  ap¬ 
plication  package  that  would  completely 
take  care  of  his  problem.  The  general 
manager  had  taken  several  computer  cour¬ 
ses  in  college  and  knew  what  his  firm 
needed  in  a  software  system. 

Finally,  the  wholesaler  contacted  a 
neighbor  who  happened  to  be  a  distributor 
for  Randal  Data  Systems,  Inc.  The 
neighbor's  firm,  Minicomp  Systems,  Inc., 
was  willing  to  write  the  basic  programs  and 
Gary  decided  to  write  the  rest,  using  his 
(Continued  on  Page  33) 
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Definitions  Sort  Out  Chip  Memory  Functions 


BOSTON  -  Almost  everyone  in  the 
computer  industry  would  agree  that 
minicomputer  memory  technology  is 
changing  rapidly.  No  sooner  did  the 
mini  move  from  core  to  large-scale  in¬ 
tegration  technology  with  its  plethora 
of  read-only  memory  (ROM),  pro¬ 
grammable  read-only  memory  (Prom), 
random-access  memory  (RAM)  and 
erasable  programmable  read-only 
memory  (Eprom)  chips  than  it  began 
looking  toward  charge-coupled 
devices  and  bubble  memories  on  the 
horizon; 

Where  are  we  today?  Bogged  down  in 
a  quagmire  of  acronyms  and  buzz 
words,  with  even  the  most  sophis¬ 
ticated  user  seeking  a  simple  explana¬ 
tion  for  these  abbreviations.  In  res-' 
ponse  to  several  reader  requests,  CW  is 


presenting  a  few  of  these  definitions  as 
they  appeared  un  a  catalogue  designed 
for  hobbyists  and  compiled  by  the 
Computer  Warehouse  Store. 

Memory  can  be  grouped  into  two 
major  categories  —  read-only  memory 
and  read/write  memory  (misnamed 
random-access  memory).  Both  cate¬ 
gories  of  memory  are  actually  ran¬ 
dom-access;  that  is,  any  address  may 
be  immediately  accessed. 

ROM  —  The  process  for  making 
ROMs  requires  the  creation  of  an  ex¬ 
pensive-mask,  but  copies  of  the  ROM 
are  themselves  inexpensive.  This 
means  that  for  large  volumes  the  ROM 
is  ideal. 

Any  ROM  is  nonvolatile;  that  is,  it 
keeps  its  memory  contents  even  when 
the  power  is  shut  off.  This  makes  it  ex¬ 


tremely  valuable  as  a  bootstrap  for  set¬ 
ting  a  system  started  from  a  power-up 
condition.  It  is  also  used  extensively  in 
the  simple  monitors  that  permit  a  user 
to  examine,  modify  and  run  programs 
in  memory.  The  user  may  not  change 
the  contents  of  the  ROM. 

Prom  —  This  is  a  special  memory 
which  can  be  programmed  using  elec- 
.  trical  means.  It  does  not  require  the  ex¬ 
pensive  mask  process  but,  once  pro¬ 
grammed,  it  performs  exactly  as  an 
ROM.  It  is  reasonably  inexpensive  in 
small  quantities  and  makes  a  good 
memory  for  low  volume  systems. 

Eprom  —  As  the  name  implies,  this  is 
a  Prom  that  can  be  erased  and  repro¬ 
grammed.  It  costs  more  than  the  Prom, 
but  with  the  capability  of  being  erased 


How  to  jump  into  key-to-disk, 
without  giving  up  your 


Granted,  key-to-disk 
equipment  does  good  things 
for  data  preparation  in  high- 
volume  applications. 

However. 

This  is  one  big  jump  that 
is  best  accompanied  by  a 
littlefoot-dragging.  Because, 
in  your  enthusiasm  for  the 
things  key-to-disk  can  do, 
you  may  forget  what  it  can't 
do:  read  and  punch  cards. 

And  the  punched  card 
is  still  very  much  alive. 
Particularly  as  a  turn-around 
document.  But  the  useful 
unit  record  is  also  a  pain  in 
the  processor  for  most 
key-to-disk  systems. 

Leaving  you  with  an  awk¬ 
ward  I/O  problem,  and 
possibly  some  dissatisfied 
using  departments,  too. 

But  what  can  you  do? 
Hire,  and  train,  two  staffs 


of  operators?  One  for  key¬ 
punch,  the  other  for  key-to- 
disk?  Double  up  on 
equipment?  Establish  two 
different  work-flows? 

Don't. 

Instead,  call  us.  Ask  to 
see  one  of  our  key-to-disk- 
compatible  interpreting  data 
recorders.  It  works  with  your 
key-to-disk  system  to  give 
you  multi-media  capability. 
You  can  use  it  for  I/O.  Or 
flip  a  switch  and  slip  into 
off-line  keypunch  mode. 
Each  unit  combines  key¬ 
punch,  verify,  interpret  and 
reproduce  functions  so  you 
can  have  a  lot  of  scheduling 
flexibility  without  getting  a 
lot  of  machines. 

The  best  of  both  worlds? 
Why  not?  Use  the  coupon 
to  find  out  just  how  easy  it 
is,  or  call  800-523-5948. 


Decision  Data  Computer  Corporal 
ido  Witmer  Road 
Horsham,  Pa.  19044 
215-674-3300 


□  Send  me  more  inlormation  on  your 
key-to-disK-compatible  data 

□  Have  your  representative  call  tor  an 
appointment. 


We  □  own  a  key-to-disk  system  made  by: 

□  are^considering  a  key-to-disk  system 


□  CMC  □  Entrex  □  Inforex 

□  Consolidated  Computer  □  Four-Phase  □  Mohawk 

□  Data  100  □  GTE/IS  □  Univac 


^DECISION  DATA- 

makes  computing  cost  less 


and  used  over  again,  it  may  actually  be 
cheaper  to  the  hobbyist  or  during 
system  development. 

RAM  —  The  microcomputer  always 
.  needs  some  memory  that  it  can  alter  to 
maintain  data.  For  certain  applications, 
the  amount  of  RAM  memory  may  be 
extremely  small,  perhaps  only  a  dozen 
or  so  bytes  for  a  dedicated  instrument 
or  simple  process-control  system. 
Other  applications  may  need  tremen¬ 
dous  amounts  of  read/write  memory, 
thousands  of  bytes,  to  hold  both  pro¬ 
grams  and  data. 

The  advantages  of  RAM  memory  are 
that  it  can  be  modified  by  the  com¬ 
puter  and  it  can  hold  data  and  pro¬ 
grams.  The  disadvantages  are  that  it  is 
more  expensive  than  the  ROM  types 
of  memory  since,  it  requires  write 
circuitry  as  well  as  read  circuitry,  and 
it  is  volatile;  that  is,  it  loses  its  contents 
when  power  is  turned  off  or  is 
seriously  interrupted  for  a  brief  dura- 

Minis  Expedite 
Prescriptions 

(Continued  from  Page  31-) 
cords  are  retrievable  by  the  prescrip¬ 
tion  number  or  by -a  combination  of 
surname  and  birth  date.  A  prescription 
is  accessible,  regardless  of  where 
originally  created,  by  any  drugstore  in 
the  network. 

One  print  cycle  produces  the  label  for 
the  vial  directions,  a  three-part  cus¬ 
tomer  Medicare  receipt,  a  laboratory 
file  copy  and  a  cashier's  stub.  The  con¬ 
struction  of  the  form  alone,  with 
hardware  modifications  to  the  printer, 
took  Dionne,  Centronics  and  Paul 
Finlayson  of  Cygnet  V.P.  Systems 
three  months"  to  complete. 

Communications  Lines 

The  network  extends  from  Montreal 
east  to  Sherbrooke,  north  to  Lac  St.- 
Jean,  west  to  St.-Jovite  and  south  to 
Valleyfield.  Polled  multidrop,  private 
and  Dataroute  1,200  bit/sec  telephone 
lines  are  used  for  communications. 

Central-site  hardware  consists  of 
four  identical  Cygnet  Series  2002 
minicomputers.  Three  are  used  as  pre¬ 
scription  CPU,  management  CPl)  and 
communications '  CPU.  The  fourth  is 
redundant  and  serves  as  backup  to  any 
of  the  others. 

Disk  Drives 

Disk  drives  are  300M-byte  Ampex 
units  dual-channeled  to  the  prescrip¬ 
tion  and  management  CPUs.  Failsafe 
procedures  have  been  implemented 
through  a  magnetic  tape  audit  of  all 
transactions  processed  during  the  day. 

"In  fact,"  Dionne  said,  "with  the  re¬ 
dundant  hardware  plus  the  fact  that 
two  CPUs  can  handle  the  total  require¬ 
ments  with  only  a  degradation  in  res¬ 
ponse,  we  have  the  ultimate  in  backup 

Three  hundred  line/min,  OCR-A- 
font  chain  printers  serve  the  govern¬ 
ment  welfare  reporting.  Reports  are 
prepared  during  the  evening  and 
forwarded  to  the  individual  phar¬ 
macies  on  a  daily  basis.  The  average 
number'  of  prescriptions  processed 
daily  by  a  pharmacy  ranges  around 
500. 
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Efficient  ID  System 


Bar-Encoded  Labels  Simplify  Librarians'  Duties 


By  Joyce  Kamanitz 

Special  to  CW 

NEWTON,  Mass.  —  Although  bar- 
encoded  labels  have  run  into  problems 
in  some  applications  (CW,  May  30], 
they  are  well-suited  to  library  applica¬ 
tions. 

In  fact,  libraries  across  the  U.S.  and 
Canada  have  been  using  bar-encoded 
label's  since  1972  to  identify  their 
patrons  and  books. 

Promptly  dubbed  "zebra  labels"  by 
the  librarians,  the  labels  help  the 
library's  minicomputer  turnkey  sys¬ 
tem  keep  track  of  the  books  in  each 
collection  and  prepare  reports  on  the 
collection's  usage. 

The  system  works  as  follows:  Every 
library  patron  receives  a  zebra  label  on 
his  library  card  that  uniquely  identifies 
him  to  the  system.  Each  book  also  has 
a  zebra  label  attached  to  it. 

To  perform  a  checkout,  the  librarian 
simple  reads  the  patron  and  book 
zebra  labels  with  an  optical  scanner  to 
make  the  connection  between  the  two 
for  the  duratjon  of  the  loan  period.  For 
checkins,  the  librarian  scans  the 
book's  zebra  label  and  the  system  re¬ 
moves  the  connection. 

Behind  the  scenes,  the  system  checks 
for  conditions  that  formerly  took 
hours  to  determine,  if  they  were 
checked  at  all. 

For  example,  by  identifying  the  title 
connected  to  the  zebra  label,  the  sys¬ 
tem  can  tell  if  any  holds  have  been 
placed  on  a  book  presented  for 
checkin. 

If  so,  the  system  notifies  the  librarian 
•  and  the  book  is  set  aside  to  be  picked 
up  by  the  next  patron  who  has  reques¬ 
ted  it.  The  system  then  sends  a  notice 
to  that  patron  informing  him  the  book 
has  been  returned. 

Library  'staff  and  patron  reactions 
have  been  very  favorable  because  this 

System  Tracks 
Inventory  Flow 

(Continued  from  Page  31 ) 
computer  training.  "I  realized  that  no 
one  really  had  a  package  for  beer  and 
wine  distributors,  so  price  dictated  that 
we  get  this  system,"  he  said. 

The  system  includes  a  70  line/min 
printer  and  floppy  disk.  Although  one 
CRT  is  presently  used  on  the  system, 
Kent  has  another  on  order  and  has  de¬ 
cided  to  switch  to  hard  disk  for  more 
capacity.  The  switch  requires'  a  CPU 
upgrade,  he  noted.  Initial  cost  was 
$17,000. 

The  firm  doesn't  have  a  hardware 
maintenance  contract  with  Randal, 
Gary  noted,  because  he  chose  to  do  all 
the  maintenance  himself.  "The  Randal 
equipment  is  as  good  as  any  other 
piece  of  hardware.  Downtime  has  been 
only  1/4%, "  he  stated.  The  only  pro¬ 
blem  the  firm  has  had  was  a  burned 
out  printer  motor.  "Service  is  fantastic 
—  we  get  spare  parts  the  next  day." 

Because  the  system  is  located  in  a 
high  dust  area,  "I  installed  our  own 
filters  around  the  compressor,"  Gary 

He  programmed  the  system  in 
Randal's  Basic,  which  includes  some 
variances  that  make  the  language  sim¬ 
pler  to  use  in  writing  programs,  he 


combination  of  minis  and  bar  codes 
makes  checkout  and  checkin  faster 
and  more  efficient.  Scanning  the 
patron’s  zebra  label  instructs  the  sys¬ 
tem  to  examine  the  patron's  borrowing 
status.  Thus,  the  librarian  knows  im¬ 
mediately  whether  the  patron  request¬ 
ing  a  book  has  exceeded  the  library's 
delinquency  thresholds. 

The  librarian  then  determines 
whether  to  allow  the  patron  to  check 
out  the  book,  thus  rewarding  bor¬ 
rowers  who  follow  the  rules  and  warn¬ 
ing  those  who  don't  that  privileges 
may  be  denied. 

Without  the  on-line  access  to  the  data 
base  facilitated  by  the  zebra  labels.,  the 
librarian  does  not  have  the  patron's 


borrowing  status  readily  available. 

As  part  of  each  checkout,  the  system 
updates  the  circulation  count  for  the 
type  of  patron  and  the  type  of  book  in 
the  transaction.  Librarians  thus  deter¬ 
mine  the  types  of  books  being  cir¬ 
culated  and  the  level  of  usage  by 
patron  groups.  With  these  statistics, 
the  librarian  can  ensure  that  the  library 
purchases  the  kinds  of  books  its 
patrons  want  to  read. 

The  first  part  of  the  patron  and  book 
zebra  labels  is  a  library  code.  When  the 
librarian  scans  a  zebra  label,  the  sys¬ 
tem  always  knows  the  branch  at  which 
the  patron  is  registered  and  the  branch 
which  owns  the  book. 

In  library  systems  that  honor  branch 


libraries'  cards,  this  feature  enables  the 
system  to  automatically  keep  track  of 
the  number  of  checkouts  to  patrons  of 
cooperating  libraries  and  to  im¬ 
mediately  identify  any  books  er¬ 
roneously  returned  that  belong  to 
other  branches. 

Bar-encoded  labels  in  the  library  ap¬ 
plication  have  not  run  into  the  pro¬ 
blems  facing  other  applications, 
notably  the  supermarket  systems. 

Since  item  pricing  is  not  an  element 
of  normal  library  transactions,  objec¬ 
tions  based  on  item  pricing  do  not  ap¬ 
ply. 

Kamanitz  is  a  technical  writer  with 
CL  Systems,  Inc.,  a  turnkey  library 
system  vendor  in  Newton,  Mass. 


Data  Base/Data  Communication 


The  Perfect  Fit 
from  Cincom  Systems 


"Data  base  and  data  communi¬ 
cation  software  must  go  hand  in 
glove'  to  reajize  their  maximum  . 
contribution  to  an  organization's 
information  system  plan." 

This  statement  is  heard  over 
and  over  again  from  the  success¬ 
ful  implementors  of  complex,  on¬ 
line  systems.  It  certainly  is  logical! 
Yet  . . .  we  still  see  the  occasional 
disappointed  user  who  has  violated 
this  principle  and  attempted  to  get 
by  with  the  old  interface  approach. 

Cincom 's  performance-oriented 
solution  to  this  DB/DC  require¬ 
ment  is  to  "perfectly  fit"  the  strong 
"hand"  of  the  TOTAL  Data  Base 
Management  System . . .  serving 
nearly  2000  customers  worldwide 
•  with  jts  fully  integrated  "glover 
the  Environ/ 1  Data  Communi¬ 
cation  System.  The  on-line  results 
of  such  meticulous  tailoring 
include: 


Optimum  Performance 
and  Efficiency 

•  Self-optimizing  core  management. 

•  Fully  re-entrant  COBOL-XT 
application  code. 

•  Conversational  programming. 

•  Multi-threaded  operation. 
Maximum  Flexibility 

•  Operating  system  independence. 

•  Terminal  device  independence. 
Comprehensive  Integrity 
and  Security 

•  Automatic  logging,  backup  and 
recovery  capability. 

•  Concurrent  update  protection. 

•  Dynamic  task  sign-on  and 
dispatching. 

Ease  of  Use 

•  Batch  to  on-line  programmers 
in  hours. 

•  Off-line  program  testing 
and  simulation. 


*  Debugging  aids  and  statistical 
analysis. 

» On-line  data  collection  and 
editing  options. 

» On-line  application  program  > 
maintenance  option. 

These  state  of  the  art  capa¬ 
bilities.  coupled  with  Cincom's 
international  support  organization, 
have  rpade  TOTAL  and  ENVlRON/1 
the  modern  DB/DC  choice  for 
many  of  the  world's  most 
progressive  companies. 

If  you  are  evaluating  data  base, 
with  immediate  or  future  data 
,  communications  requirements. 
Cincom  would  like  the  opportunity 
to  show  you  the  perfect  DB/DC 
fit  for  your  organization.  We  have  ■ 
34  offices  in  major  U.S.  cities  and 
worldwide. 


Cincom  /y/hem/,  Inc  :  UJe  creche  efficiency. 

2300  Montana  Avertue.  Cincinnati,  Ohio  45211  313/662-2300 
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Orderly  Selection  Route  Ensures  Best  Decision 


By  Joseph  Dresnok  Jr. 

Special  to  CW 

NEW  YORK  -  "How  can 
we  expect  to  merchandise  in  a 
constantly  changing  environ¬ 
ment  when  our  'most  current 
information'  is  45  days  old?" 
is  a  question  asked  by  many 
small  businesses. 

The  problems  are  easy  to  de¬ 
fine:  inaccurate  sales  and  in¬ 
ventory  informtion,  reports  so 
late  that  they  are  virtually  use¬ 
less  and  lack  of  control  of  the 


information  by  users  head  an 
uncomfortably  long  list. 

Seligman  and  Latz,  Inc.,  a 
company  dealing  in  beauty 
services  and  products,  needed 
to  implement  a  solution  for 
these  problems  which  would 
serve  the  distribution  function 
for  the  cosmetics  and  beauty 
salon  products  divisions,  as 
well  as  provide  merchandising 
information  for  the  fine 
jewelry  division.  The  solution 
had  to  be  tailored  to  the  vary¬ 


ing  capabilities  and  specialized 
requirements  of  each  of  the 
three  divisions  to  be  served. 

To  organize  the  decision  pro¬ 
cess,  a  hierarchy  was  -de¬ 
veloped.  After  documenting 
"musts"  and  "wants"  from 
the  users,  the  decision 
hierarchy  became: 

•  Identify  the  optimum  mode 
of  operation  (batch,  remote 
batch,  on-line). 

•  Specify  hardware  type 
(mainframe,  minicomputer(s), 


data  collection  devices). 

•  Select  the  communications 
method  (if  appropriate). 

•  Evaluate  vendors  and  rec¬ 
ommend  one. 

•  Determine  the  organiza¬ 
tional  structure  that  optimizes 
successful  implementation 
probability. 

At  each  decision  level  in  the 
hierarchy,  top  management 
.  was  involved  with  the  intent 
of  gaining  its  insights  and  ob¬ 
taining  concurrence.  We 


quickly  realized  that  involved, 
well-informed  corporate  man¬ 
agement  would  be  an  invalu¬ 
able  asset  in  reaching  an  op¬ 
timum  solution.  Budget  revi¬ 
sions,  when  necessary,  became 
intuitively  obvious  to  eve¬ 
ryone  involved  in  the  decision 
process. 

Based  on  the  first-level  deci¬ 
sion,  the  minicomputer  was 
selected  as  the  hardware  type. 
The  necessary  larger  main¬ 
frame  would  have  exceeded 
the  acceptable  cost  limit  and 
■l  data  collection  devices  could 
•not  satisfy  the  on-line  reqqire- 
ment  selected  in  the  prior  deci¬ 
sion  level.  A  cost  evaluation  to 
corporate  management  de¬ 
tailed  the  reason  for  the  deci¬ 
sion  to  use  minicomputer 
capability. 

The  communications  mode 
selected  was  9,600  bit/sec 
leased  lines  on  the  basis  that 
the  number  of  sites  is  limited 
and  the  transaction  volume  is 
high. 

The  minicomputer  vendor 
evaluation  became  the  most 
difficult  part  of  the  investiga¬ 
tion.  Again,  "musts"  and 
"wants"  were  identified,  this 
time  by  the  management  level 
of  the  MIS  department. 
"Musts"  included  the  follow¬ 
ing: 

•  Ansi  Cobol  capability  to 
maximize  in-house  program¬ 
ming  capability  with  a 
minimum  of  retraining. 

•  Data  base  file  handling, 
techniques  to  optimize  the  ac¬ 
cess  and  utility  of  data  by  the 

•  Single  source  responsibility 
from  the  CPU  manufacturer 
to  limit  the  "finger-pointing" 
anguish  to  the  CPU  vendor 
and  the  telephone  company. 

RFP  Questionnaire 
An  REP  was  developed 
which  included  a  hardware 
and  a  software  questionnaire. 
Sent  to' seven  major  vendors, 
one  submitted  a  "no  bid"  and 
one  exceeded  the  acceptable 
cost  limit  (which  was  now 
broken  down  by  hardware, 
system  software  and  applica¬ 
tions  software.)  Of  the  five  re¬ 
maining  vendors,  only  two 
were  able  to  meet  the  "musts." 
The  final  evaluation  was  per¬ 
formed  on  the  basis  of  two 
separate  rating  schedules. 

The  final  decision  in  the 
hierarchy  was  to  determine 
the  best  organizational  struc¬ 
ture  for  implementation. 
Based  on  our  environment  and 
the  importance  of  timely  in¬ 
stallations,  the  project  team 
approach  was  selected. 

It  is  important  to  note  that 
many  of  the  alternatives  that 

reasonable  and  would  have  of¬ 
fered  many  advantages.  In  re¬ 
trospect,  we  are  pleased  with 
our  decision  and  have  received 
the  endorsement  and  coopera¬ 
tion  of  top  management. 

Dresnok  is  director  of  sys¬ 
tems  at  Seligman  and  Latz,- 
New  York,  N:Y. 


Very  little  stands  between  your  mini 
and  the  disk  drives  of  your  choice. 


Just  Teleflle's  little  Matchmaker 
disk  controller.  With  it,  we  can  put 
your  minicomputer  together  with  any 
of  the  latest  3330-type  disk  drives: 
Ampex,  Memorex.  CalComp,  Control 
Data,  or  Diablo.  You'll  have  a  system 


that  make  the  Matchmaker  software 
transparent  to  the  operating  systems 
of  most  major  minicomputers. 


system  not  only  with  hardware  and 
software,  but  with  nationwide  service 
support  in  major  metropolitan  areas. 


Special  tailor-made,  compatible 
interface  modules  make  changing 
minicomputers  a  snap. 

To  change  drives,  simply  switch 
circuit  boards.  Capacity  can  grow 
from  13.3  million  to  1 .2  billion  bytes 
per  system. 


Telefile  even  provides  handlers 


Telefile's  Matchmaker  controller 
brings  to  minicomputer  users  the 
latest  large  mainframe  disk  technol¬ 
ogy  with  such  features  as:  Search  and 
read  command  to  help  you  with  data 
base  management.  Write  protec¬ 
tion  to  the  sector  level.  And  Ad¬ 
vanced  error  recovery  techniques. 

The  Matchmaker  even  comes 
with  a  separate  maintenance  module 
for  offline  disk  pack  formatting  and 
test  exercising. 

And  Telefile  stands  behind  the 


100  fact-filled  pages  on  the 
universal  Matchmaker  concept  in¬ 
cluding  operation,  functional  specs, 
features,  diagnostics,  installation, 
and  maintenance.  Get  it  free  by  writ¬ 
ing:  Telefile  Computer  Products,  Inc., 
17131  Daimler  St..  Irvine,  CA  92714. 
Or  call  toll-free  (800)  854-3128.  In 
Calif.,  (714)  557-6660. 

Tbleflle 

Enhancing  computers  is  our  business. 
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Small  Processors  the  Answer 

Firm  Uses  Net  to  Solve  'Saturation'  Problems 


By  David  Langley 

Special  |o  CW 

VANCOUVER,  B.C.  -  In  1974,  Finr 
ning  Tractor  and  Equipment  Co.  had  a 
critical  DP  problem. 

The  company,  a  heavy  equipment 
dealer,  maintained  a  parts  inventory 
worth  $15  million  -  some  250,000  dif¬ 
ferent  line  items  —  at  full  service 
branches  and  depots  throughout  Brit¬ 
ish  Columbia  and  the  Mackenzie  Val¬ 
ley  region  of  the  Northwest  Ter¬ 
ritories,  from  the  Canadian/American 
border  to  the  Arctic  Ocean.  Processing 
3,300  orders  per  day  and  servicing 
such  a  vast  territory  caused  a  formida¬ 
ble  logistics  and  DP  problem, 
specifically  for  DP  manager  C.A. 
Harris,  who  recognized  the  "saturation 


By  David  Hyatt 

Special  to.CW 

The  process  of  acquiring  and  imple¬ 
menting  an  effective  business 
minicomputer  does  not  have  to  be 
quite  as  mysterious  as  users  have  been 
led  to  believe.  Justifying,  selecting, 
manning,  installing  and  converting  to 
a  business  minicomputer  can  be  a 
manageable  experience. 

One  of  the  most  abstract  and  most 
difficult  questions  to  answer  is:  "How 
do  I  know  if  I  need  a  business 
minicomputer?" 

One  important,  practical  way  to 
know  is  if  the  competition  is  automat¬ 
ing  and  is  able  to  underbid  the  com¬ 
pany  on  contracts;  then  maybe  a  busi¬ 
ness  minicomputer  can  help. 

Business  minicomputers  are  designed 
principally  to  serve  the  business  DP 
needs  of  small  companies.  In  addition 
to  their  use  in  small  companies,  low- 
cost  business  minicomputers  are  also 
being  used  in  some  of  the  nation's 
largest  corporations  for: 

•  Local  processing  for  branch  offices 
or  divisions. 

•  "Dedicated"  applications  such  as 
accounts  payable. 

•  "Intelligent  terminal"  applications 
as  part  of  a  data  communications 
network. 

Feasibility  Study 

The  process  of  investigating,  select¬ 
ing  and  installing  an  in-house  business 
minicomputer,  if  done  carefully  and 
correctly,  will  be  time-consuming  and 
costly.  Therefore,  don't  take  .on  these 
activities  lightly  and  casually.  A  wrong 
decision  can  virtually  ruin  the  internal 
administrative  functions  of  the  or¬ 
ganization  and  have  serious  financial 
consequences  as  well. 

As  part  of  the  feasibility  study,  the 
user  should  survey  the  available 
equipment  from  appropriate  computer 
vendors  that  are  likely  to  be  able  to 
satisfy  the  requirements.  The  user  will 
probably  find  out  there  are  a  number 
of  different  approaches  to  solving  the 
same  problem. 

One  vendor  may  offer  magnetic 
striped  ledger  cards  as  a  method  of 
data  storage.  Another  vendor  may  say 
that  ledger  cards  are  a  thing  of  the  past 
and  too  slow  and  offer  magnetic  tape 
cassettes  as  an  alternative. 

Obviously,  there  are  pros  and  cons  to 
each.  For  example,  while  ledger  cards 


point"  had  been  reached  on  the 
company's  Honeywell  2040-A  batch 
processing  system. 

So  the  task  of  investigating  the  DP 
solutions  to  this  problem  was  under¬ 
taken.  Front-ending  the  Honeywell 
system. with  a  communications  proces¬ 
sor,  perhaps  a  minicomputer,  was  one 
of  the  first  avenues  explored,  but  the 
ensuring  operational  upheaval  and 
software  conversion  diminished  the  at¬ 
tractiveness  of  this  approach.  The 
Honeywell  solution  at  that  time  was 
also  limited  to  fewer  terminals  than  the 
100  —  both  CRTs  and  line  printers  — 
that  Finning  wanted. 

A  second  approach  was  a  traditional 
"upgrade”  one,  and  large-scale  proces- 


are  slower  than  tape  cassettes,  they  do 
offer  an  immediate  history  of  an  ac¬ 
count.  On  the  other  hand,  tape  cas¬ 
settes  can  be  sorted  in  various  ways. 

The  first  step  in  the  process  of  inves¬ 
tigating  any  new  computer  is  to  per¬ 
form  a  careful  audit  of  current  opera¬ 
tions  and  all  the  procedures  taking 
place  now.  Time  should  be  spent  on 
defining  reporting  requirements, 
specifying  application  areas,  determin¬ 
ing  data  volume  and  identifying  time 
constraints. 

Typically,  a  variety  of  minicomputer 
representatives  will  be  more  than  will¬ 
ing  to  make  "surveys”  of  the  present 
accounting  functions.  There's  nothing 
wrong  wijh  accepting  their  offers,  as 
long  as  the  user  recognizes,  their  ob¬ 
viously  biased  viewpoints. 

While  investigating  the  present 
workload  is  essential,  another  very  im¬ 
portant  element  to  investigate  is  any 
future  DP  requirements  of  the  com¬ 
pany.  The  system  should  provide 
some  growth  capability. 

Ih  order  tb  get  serious  with  a  vendor 
about  obtaining  equipment,  the  user 
must  have  a  proposal.  In  order  to  ob¬ 
tain  proposals,  the  user  must  docu¬ 
ment  his  needs  in  a  Request  for  Pro¬ 
posal  (RFP)  after  the  careful  analysis 
of  the  workload  and  preliminary  sur¬ 


Equipment  Corp.  were  evaluated. 
However,  Harris  felt  this  route  would 
merely  establish  another  "saturation 
point"  further  down  the  road  and  was 
not  sufficiently  flexible  to  accom¬ 
modate  a  variety  of  future  plans. 
Neither  proposal  adequately  addressed 
the  problem  of  on-line  system  reliabil¬ 
ity,  he  said. 

The  eventual  decision  was  that  a 
network  of  small  processors  coupled 
with  the  appropriate  software  tools 
would  provide  the  most  effective  solu¬ 
tion  and  at  a  fraction  of  the  cost  of  a 
large  mainframe  system.  Data  General 
was  selected  as  the  primary  supplier 
(DEC  provided  the  remote  terminal 
printers)  primarily  Harris  -said,  be¬ 
cause  of  the  price/performance 


vey  done  earlier. 

After  receiving  the  competitive  pro¬ 
posals,  the  user  should  evaluate  them 
with  four  objectives  in  mind:  Is  the 
proposal  complete?  Is  the  information 
valid?  List  any  questions  and  sum- 
(Continued  on  Page  S/8) 


By  Jean  J.  Bartik 

Special  to  CW 
■  Several  years  ago,  when  CPU 
hardware  was  the  major  consideration 
in  the  overall  cost  of  a  computer  sys¬ 
tem,  the  short  word  length  made  sense. 
The  short  word  length  meant  less 
hardware,  thus  less  cost. 

Today,  however,  the  CPU  hardware 
represents  an  ever  smaller  portion  of 
system  cost  —  overshadowed  by  the 
cost  of  memory,  peripherals  (big  disks 
and  fast  magnetic  tape)  and  software. 

The  traditional  limitations  of 
minicomputers  -  narrow  address 
space,  small  maximum  memory  capac¬ 
ity,  low  precision  and  limited  instruc¬ 
tion  set  —  were  largely  related  to  the 


characteristics  of  the  Eclipse  and  Nova 
processors  and  the  availability  of  an 
extensive  data  base  file  management 
system.  Infos. 

Experienced  Design  Team 
The  major  supplier  having  been 
chosen,  Harris  then  established  a 
special  "computer  systems  design 
group"  to  develop  and  maintain 
software  products  to  support  the  en¬ 
visaged  network.  Doug  Dyment,  for¬ 
mer  vice-president  and  software  de¬ 
signer  for  Data  General  Canada,  is 
manager.  Another  senior  member  is 
Michael  Haines,  former  Data  General 
systems  programmer.  This  group, 
building  on  their  experience,  provided 
a  "margin  of  safety"  that  practically 
ensured  the  success  of  the  most  critical 
portion  of  the  project,  Harris  stated. 

The  network  currently  utilizes  29 
processors,  six  of  which  communicate 
over  a  DG  high-speed  data  channel 
link  installed  at  the  central  site  in  Van¬ 
couver.  These  local -processors  —  two 
256K-byte  Eclipses  (C330,  C300)  and 
four  64K-byte  Nova/3s  —  are  used  to 
support  the  data  base,  most  applica¬ 
tion  programs,  training  and  develop- 

(Continued  on  Page  S/6) 


short  word  length.  These  limitations' 
gave  users  considerable  grief  when 
most  programming  was  done  in  As- 
1  sembler  language. 

This  is  no  longer  true.  Most  pro¬ 
gramming  today  is  done  in  a  higher 
level  language  —  Fortran,  Cobol,  PL-1, 
APL,  Basic,  RPG-1I.  Furthermore,  the 
short  word  length  (and  its  problems)  in 
the  popular  older  minicomputers  is 
largely  hidden  from  the  user  behind  . 
large  amounts  of  software. 

The  OS-8  operating  system  and  (he 
hefty  software  it  supports  make  the 
12-bit  word  length  of  Digital  Equip¬ 
ment  Corp.'s  PDP-8  irrelevant  for 
most  users,  who  are  concerned  only 
(Continued  on  Page  S/12) 
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Foreign  Office  Effectively  Joins  Minis,  T/S 


By  James  A.  Harper 

Special  to  CW 

DENVER  —  When  corporate  head¬ 
quarters  of  Johns-Manville  Corp.  (J- 
M)  cut  the  time  allowed  for  monthly 
accounting  closing  processing  from  12 
work  days  to  six  for  its  European 
operation,  a  new  DP  solution  had  to  be 

That  solution  combined  extensive  use 
of  minicomputers  with  a  time-sharing 
service  bureau. 

The  J-M  European  operations, 
located  outside  of  Paris  and  including 
the  Middle  East  and  Africa,  began  us¬ 
ing  a  service  bureau  in  France  in  the 
late  1960s  to  do  payrolls,  sales  and 
sales  reporting  and  cost  of  sales  for  the 
UK,  France,  Germany  and  Italy,  as 
well  as  general  accounting  for  the  UK 
and  France.  The  operations  experi¬ 
enced  significant  growth,  added  new 
facilities  and  the  business  became  more 


For  Distributed  Net 


complex. 

The  service  bureau  facilities  could 
not  respond  to  the  needs  of  the  pro¬ 
duction  people  nor  to  the  increasing 
demands  made  by  marketing  or 
finance.  The  final  blow  came  when 
corporate  headquarters  here  in  Denver 
cut  the  time  allowed  for  monthly  ac¬ 
counting  closing  processing. 

Assumptions,  Objectives  Compiled 

An  information  systems  program 
was  established  in  1974  and  began 
with  my  arrival  in  Paris  on  May  1.  Our 
first  task  was  to  interview  manage¬ 
ment  at  all  levels  to  determine  how 
they  ran  their  business,  what  informa¬ 
tion  they  considered  critical  in  the  run¬ 
ning  of  their  areas  of  responsibility 
and  what  they  felt  the  future  would 
bring  in  terms  of  their  responsibilities. 

The  system  objectives  were  to  pro¬ 
vide  all  levels  of  division  management 


with  the  information  they  determine  to 
be  necessary  to  plan,  control  and 
measure  the  activities  within  their  re¬ 
sponsibility  in  the  most  timely  man- 

The  service  should  gracefully  re¬ 
spond  tp  new  demands  for  informa¬ 
tion  or  response  requirements,  result¬ 
ing  from  growth,  organization  change 
or  newly  defined  requirements.  It 
should  be  independent  of  location,  i.e., 
capable  of  serving  all  J-M  European 
locations  requiring  services  without 
penalizing  by  cost  or  turnaround  time 
a  location  situated  remotely  from  the 
■DP  facility.  In  effect,  the  service  must 
give  every  location  equal  access  to  DP 
in  terms  of  cost  and  response. 

Also,  it  should  be  flexible  enough  to 
respond  to  the  diverse  requirements  of 
different  locations,  for  example,  in¬ 
teractive  .response  vs.  batch  or 
scheduled,  seven  day,  24-hour  service 


where  required  without  cost  penaliz¬ 
ing  those  who  don't  need  that  high  a 
response. 

We  also  wanted  to  provide  corporate 
headquarters,  in  a  timely  manner,  with 
the  data  necessary  to  consolidate  divi¬ 
sion  performance  with  corporate  data 
and  the  information  needed  to  evaluate 
division  performance. 

Corporate  departments,  such  as  ac¬ 
counting,  auditing,  etc.,  as  well  as  divi¬ 
sion  management  located  in  the  U.S., 
needed  to  have  access  to  management 
information  equal  to  the  access  pro¬ 
vided  locally  in  Europe.  Compatibility 
with  corporate  data  wherever  possible 
had  to  be  ensured. 

Two  Information  Needs 

To  do  this  we  characterized  demands 
for  information  into  two  categories: 
operating  information  and  manage¬ 
ment  information.  We  further  charac¬ 
terized  operating  information  as  that 
information  needed  to  conduct  day- 
by-day  business. 


In-Depth  Study  Leads  Insurer  to  Minis 


For  the  latter  type,  which  was  re¬ 
latively  constant  rather  than  cyclical, 
we  deployed  minicomputers.  For 


By  Esther  Surden 

CW  Staff 

HARTFORD,  Conn.  —  Fireman's 
Fund  Insurance  Companies  of  San 
Francisco  recently  went  through  an  in- 
depth  selection  process  before  it  chose 
minicomputers  for  a  distributed  proc¬ 
essing  application,  according  to  Mel 
Duraeo',  vice-president  of  the  Com-' 
puter  Services  Department. 

Speaking  at  a  recent  seminar  here, 
Duraeo  described  everything  from  the 
firm's  philosophy  toward  selection  to 
the  methods  used  to  arrive  at  the  final 
choice  —  Computer  Automation's 
(CA)  Syfa  systems  —  in  a  distributed 
processing  network. 

The  firm,  which  has  three  IBM 
370/l68s  at  a  central  site,  also  has  49 
branch  offices,  45  of  which  are  now 
automated.  The  Computer  Services 
Department  has  total  responsibility  for 
what  equipment  will  be  selected  and 
when  it  will  be  installed.  It  interfaces 
with  the  Value  Analysis  Department, 
which  is  part  of  the  controller's  office, 
Duraeo  explained. 

"The  user  is  kept  completely  out-of 
the  selection  process  and  so  are  the  ap¬ 
plications  people.  In  a  lot  of  cases,  the 
applications  people  end  up  having  to 
design  systems  that  fit  our  hardware. 
In  a  lot  of  cases,  we  are  significantly  * 
ahead  of  the  applications  area,”  he 

Duraeo  pointed  to  cost  as  a  very  im¬ 
portant  but  not  the  most  important 
factor  in  selection  of  equipment. 
Fireman's  Fund  is  more  interested  in 
maintenance  capability,  especially  for 
"minicomputers  that  are  going  to  be 
distributed  to  dispersed  locations,"  he 

Terminal  Troubles 

Originally  each  of  the  branch  offices 
was  supplied  with  GTE  Information 
Systems  Novar  terminals,  described  as 
typewriter-like  terminals  with  a  cas- 

"We  had  significant  problems  with 
the  vendor,"  Duraeo  stated.  "When 
the  vendor  became  very  interested  in 
helping  us  they  did  not  have  the  re¬ 
sources  to  help  us.  I  actually  sat  in  a 
meeting  with  design' engineers,  main¬ 
tenance  engineers  and  software  people 


and  within  a  space  of  two  hours  got 
seven  different  answers  to  one  techni¬ 
cal  question  on  how  something 
worked,"  he  said. 

When  replacing  the  Novars  the  com¬ 
pany  did  an  exhaustive  study  includ¬ 
ing  a  thorough  analysis  of  whether  it 
should  stay  with  the  non-intelligent 
terminal  or  whether  it  should  go  to 
minicomputers:  After  it  settled  -on 
minis,  phase  I  and  phase  II  require¬ 
ments  were  defined. 

For  Phase  I  the  firm  required  a  sys¬ 
tem  that  would  perform  data  entry  and 
editing  batch  store  and  forward,  as 
well  as  process  over  night,  transmit  the 
output  store  it  on  disk  and  print.  Phase' 
II  included  all  the  Phase  I  capabilities 
plus  concurrent-  batch  processing  on¬ 
line  to  the  host  and  local  dita  base 
processing  inquiry  and  update,  he 

"At  that  time  we  concluded  that  our 
users  were  not  ready  to  use  the  Phase 
II  facilities,"  Duraeo  explained.  Be¬ 
cause.  the  Novar  equipment* had  been 
very  labor  intensive  "we  were  willing 
to  pay  more  for  the  computer 
hardware  in  order  to  reduce  people 
cost."  So  for  Phase  I,  which  was  to  last 
an  estimated  18  months,  the  company 
took  a  short  contract  with  Four-Phase 
Systems,  Inc.  for  a'data  entry  system. 

Although  the  company  experienced 
some  problems  during  the  develop¬ 
ment  cycle  with  the  Four-Phase  sys¬ 
tems  in  general,  it  found  "Four-Phase 
to  be  very  good  people.  Maintenance 
has  been  great,  uptime  has  been  in  the 
99%  plus  range  and  management  is  ex¬ 
tremely  responsive,"  Duraeo  said. 

Although  the  firm  hoped  to  stay  with 
the  same  vendor  for  Phase  II,  it  found 
it  impossible  because  Four-Phase  had 
operating  system  and  hardware  prob¬ 
lems,  Duraeo  said. 

"They  had  built-in  problems  in  their 
operating  system  in  handling  multiple 
applications  and  we  spent  a  significant 
amount  of  time  helping  to  correct 
those  problems  for  the  future,"  he 
added. 

By  the  lime  Phase  II  was  ready  for 
implementation,  "we  were  really  quite 
delighted  that  what  we  were  calling 
Phase  II  had  already  been  given  a  name 
by  the  computer  industry:  It  was  "dis¬ 


tributed  processing,"  "  Ben  Bevis,  as¬ 
sistant  vice-president,  said. 

Phase  II  began  in  March  1976,  about 
four  months  after  the  Four-Phase  sys¬ 
tem^  were  installed.  "The  selection 
process  culminated  in  November  of 
(Continued  on  Page  S/18) 


management  data,  which  we  defined  as 
cyclical  (monthly  accounting  closings, 
monthly  operating  reports)  where  de¬ 
mand  for  computer  resources  and  peo¬ 
ple  would  fluctuate  widely  and  where 
the  recipients  could  be  more  than 
5,000  miles  apart,  we  .opted  for  GE's 
(Continued  on  Page  S/16) 


When  we  plant  a  terminal . . . 
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Comparative  Data  Can  Be  Misleading,  Costly 


By  Jon  David 

Special  to  CW 

The  truth,  the  whole  truth 
and  nothing  but  the  truth.  The 
philosophy  behind  this  oath 
required  of  witnesses  should 
be  applied  in  considering  a 
minicomputer  system. 

The  typical  head  of  a  small¬ 
ish  company,  say  a  company 
in  the  $2  million  to  $20  million 
range,  is  normally  a  good 
businessman. However,  today,, 
many  businessmen  are  still 
unqualified  to  make  effective 
technical  evaluations  in  the 
minicomputer  area.  They  fre¬ 
quently  choose  unworkable  oi 
very  poor  systems  because 
they  cannot  distinguish  nr 
ing  from  data. 

The  easiest  area  in  which  to 
compare  computer  systems 
hardware.  Computers  have 
cycle  times,  disks  have  storage 
capacities,  line  printers  have 
speeds  and  the  like.  The 
hardware  descriptive  para¬ 
meters  have  some  validity  in 
comparing  raw  hardware; 
when  buying  a  working  sys¬ 
tem,  however,  the  hardware 
statistics  frequently  have 

leading. 

A  15-million-character  disk 
can  hold  one  and  a  half  tii 

the  data  of  a  10-milli _ 

character  disk.  What  does  this 
mean?  If  the  system  with  the 
10-million-character  disk 
stores  data  with  no  waste,  the 
10-million-character  disk  will 
hold  10  million  characters  of 
data. 

At  the  Same  time, 
15-mjllion-character  disk 
be  part  of  a  system  that  stores 
data  in,  for  example, 

.  500-character  blocks  dnd 
blank  fills  incomplete  blocks. 
Such  a  system  would  take  500 
characters  of  disk  to  store  10 
characters  of  data  and  would 
yield  a  data  storage  capacity  of 
only  300,000  characters. 
While  15  is  certainly  more 
than  10,  300,000  is  also 
noticeably  less  than  10  mil- 

Hardware  statistics,  even 
when  true,  can  paint  a  very 
misleading  picture. 


Software  Equally  Confusing 

The  software  area  offers  less 
hard  data  on  which  to  make 
comparisons,  but  .  is  equally 
prone  to  confusion  and  misin¬ 
formation. 

Let  us  assume  two  vendors 
offer  software  which  sounds 
exactly  the  same  with  one  ex¬ 
ception:  the  first  manufac¬ 
turer  also  offers  Isam.  Ob¬ 
viously,  the  user  is  getting 
something  more  from  the  first 
manufacturer. 

Isam  is  the  mnemonic  for  in¬ 
dexed  sequential  access 
method.  It  is  a  method  for 
storing  and  accessing  data  on 
disk.  It  is  very  useful  in  cer¬ 
tain  applications  and  even 
necessary  in  others.  At  the 
same  time,  however,  it  is  quite 
often  unnecessary. 


Utilizing  Isam  has  two  side 
effects:  the  system  auto¬ 
matically  utilizes  disk  areas 
for  index  storage  and  program 
execution  with  Isam  input/ 
output  is  slowed  down  (rela¬ 
tive  to  direct  disk  access  pro¬ 
grams).  If  you  utilize  Isam 
when  you  do  not  need  it,  you 
will  both  lose  disk  data  storage 
capacity  and  s|ow  down  the 
response  of.your  system.  The 
Isam  you  got  "free'  can  prove 
to  be  quite  expensive. 


Occasionally,  a  businessman 
will  go  beyond  basic  hardware 
and  software  comparisons. 
This  is  a  good  thing,  because 
there  are  other  very  important 
areas.  Unfortunately,  here  too, 
one  can  easily  be  misled. 

I  was  recently  speaking  with 
a  company  that  had  a  strong 
leaning  to  the  equipment  of 
ore  particular  manufacturer, 
since  that  equipment  was  not 
what  I  would  have  used,  I 
asked  the  user  why  he  so 


favored  that  particular  sys¬ 
tem.  He  told  me  he  felt  main¬ 
tenance  was  of  prime  impor¬ 
tance  and  that  a  technical  re¬ 
view  had  specifically  stated 
that  the  manufacturer  pro¬ 
vided  a  national  average 
response-to-complaint  time  of 
one  hour. 

My  experience  caused  me  to 
seriously  doubt  that  statistic. 
Regardless  of  the  validity  of  it, 
however,  mean  time  to  res- 


pair,  and  national  averages  do 
not  reflect  specific  local  per¬ 
formance.  As  a  matter  of  fact, 
I  happened  to  know  a  user  in 
the  same  area  who  had  sys¬ 
tems  from  this  particular 
manufacturer  and  had  had 
equipment  down  for  periods 
of  three  and  two  months  the 
preceeding  year. 

The  proliferation  of  com¬ 
parative  review  documents 
and  the  plethora  of  computer 
(Continued  on  Page  S/25) 


The  rock?  That's  your  shiny,'  new  HP 
3000/11  computer.  Full  of  promise. 
Ready  to  do  great  things.  Probably  a 
very  wise  buying  decision  on  your  part. 

And  the  hard  place?  Well,  that's 
another  place  altogether.  The  place 
you’re  at  when  you  discover  that,  all  of 
a  sudden  or  somewhere  just  down  the 
road,  you  have  large  disc  needs  and  a 
high  ticket  system  that  can  offer  only 
small  disc  solutions.  - 

Needless  to  say.  the  hard  plade  is 
no  place  to  be. 

Microcomputer  Systems 
Introduces  The  MSC-1677. 

A  Disc  System  With  Big 
Capacity,  High  Reliability  and 
Super  Savihgs: 

Our  MSC-1677  rs  a  high-power,  low-cost 
hardware  combination  that  delivers  all 
the  mass  disc  storage  you  require  to 
keep  your  HP  3000  working  and  profit¬ 
able.  Part  1  of'this  attractive  subsystem 
is  our  own  super-sophisticated  MSC- 
1000  disc  controller,  a  product  of 
advanced  microprocessor-based  tech- 
nology— and  a  product  fi  eld  proven,  to 
be  the  most  reliable  and  maintainable 

Part  II  is  Memorex's  impressive 
677,  a  200  megabyte  disc  'drive  that 
boasts  a  track  record  of  over  15,000  suc¬ 
cessful  installations.  Together,  these 
parts  form  a  package  that  is  totally 
hardware/software  transparent  under 
MPE— and  totally  superior  to  the  disc 
package  HP  offers  with  the  Series  II. 

Sometimes,  Two  Rocks  Are 
Better  Than  One. 

We  know  what  you’re  thinking.  Single¬ 
source  systems,  particularly  Hewlett- 
Packard  single-source  systems,  can 
make  one  feel  very  warm  and  cozy.  But 
warm  and  cozy  can  turn  uncomfort¬ 
able  and  unprofitable  in  a  hurry.  Be¬ 
cause  it  doesn't  make  a  lot  of  sense  to 
pay  for  the  security  if  the  system 
doesn't  deliver  the  storage  you  need. 
Particularly  when  you  can  get  both  the 
security  and  the  storage  by  working 
with  us  and  our  working  partner. 
Memorex  Corporation-like  HP.  a  rock 
to  be  reckoned  with. 

Memorex.  long  known  as  the 
"memory  /excellence"  people  in  the 
IBM-compatible,  marketplace,  has. 
helped  us  make  the  HP  3000  a  sensible,- 
reliable,  cost-effective  alternative  to 


BuyTheHPl 
Don’t  Get  Caught! 
And  The! 


IBM  mainframes.  Perhaps  more  than 
anyone  else,  Memorex  has  "written  the 
book"  on  the  successful  installation  of 
disc  subsystem  add-ons.  They  have,  in 
large  measure,  shown  the  way  in 
making  "mixed  vendor”  systems  prefer¬ 
able  instead  of  just  tolerable.  They’ve 
.done  it  with  support-before,  during 
and  after  the  subsystem  installation. 

But  most  of  all.  Memorex  has 
done  it  with  the  product. 


mean  time  between  failure.  Because, 
over  and  above  the  proven  reliability  of. 
the  677:  two  electromechanical  devices 
are  simply  going  to  break  down  a  whole 
lot  less  than  six. 

Your  HP  3000  Will  Never 
Know  How  Much  You  Are 
Saving.  , 

Thanks  to  Microcomputer  Systems  j 
MSC-1000  disc  controller,  which  emu¬ 
lates  the  presence  of  the  biggest  drive 


No  question, 
is  exceptional,  feature- 
laden  hardware.  But 
what  is  more  important 
to  you  is  this:  with 
megabytes  each  of 
usable  storage,  two 
677's  will  do  the 
work  of  six  HP  7920 
discs.  That  can 
mean  upwards  of 
50%  cost  savings  on 
the  initial  drive  pur¬ 
chase  alone. :  It  can 
also  mean  dramatic 
increases  in  the  . 


r 


■Bill! 


Sometimes,  Two  Drives 
Are  Better  Than  Six. 

Particularly  if  they 
are  Memorex  677' 
drives.  This  200 
megabyte,  single 
spindle,  disc  stor¬ 
age  drive  is  the 
product  of  three 
generations  of 
Memorex  disc 

And  it  is  the 
one  product 
that  has  been 
installed 

of 
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Results  in  'Substantial  Savings' 

Independent's  Language  Speeds  Programming 


OAKLAND,  Calif.  —  Granny 
Goose  Foods,  Inc.  here,  a 
snack  food  manufacturer,  has 
converted  from  an  IBM 
370/135  to  an  NCR  Century 
151  small  business  system 
programmed  in  an  indepen¬ 
dent  vendor's  programming 
language. 

The  conversion  from  the 
larger  370/135  was  made  to 
reduce  all  DP  costs,  John 


Barnhill,  programming  man¬ 
ager,  noted.  The  370  was 
transferred  from  Granny 
Goose  to  the  ’company's 
parent  firm  -  Del  Monte 
Corp.  —  and  replaced  with  the 
smaller  system. 

At  that  time  there  were  still 
several  incomplete  programs 
that  could  not  be  run  on  the 
Century  system,  so  the  com¬ 
pany  bought  time  from  an 


IBM  user.  This  continued  for 
some  time,  while  the  company 
contracted  with  some  inde¬ 
pendent  vendors  to  write  the 
programs  for  the  new  system. 

One  of  the  vendors.  Century 
Analysis,  marketed  a  language 
called  Pass/3  designed  for  the 
NCR  Century  system,  Barn¬ 
hill  recalled.  The  use  of  the 
language  sped  up  the  writing 
of  the  remaining  systems  so 


3000  But.. 
Between  The  Rock 
Hard  Place. 


much  that  Granny  Goose  op¬ 
ted  to  use  it  exclusively  for  its 
own  operations  as  a  means  of 
reducing  systems  develop¬ 
ment  costs,  rather  than  using 
the  NCR  Century  language, 
Neat/3. 

The  staff  of  two  program¬ 
mer/analysts  attended  a  one- 
week  Pass/3  class  in  October 
1976  and  since  that  time  has 
used  '  Pass/3  exclusively. 


HP  can  offer,  the  50-megabyte  7920— 
without  emulating  either  its  capacity  or 
its  overall  dost.  To  the  Series  II,  our  677 
will  look  exactly  like  three  7920’s.  This 
means  usable  capacity  of  150  megabytes 
per  spindle,  with  up  to  eight  spindles 
(or  1200  megabytes)  supportable  by  one 
of  our  MSC-1000  wonders.  It  also  means 
that  no  customized,  non-HP  software  is 
required  to  do  the  trick.  You'll  never 
have  to  worry  about  staying  up  to  date 
with  future  HP  software  enhancements 
lo  the  3000. 


You  are  still  saying  to  yourself:  "Sure, 
you  have  significantly  more  installed 
spindles-  out  there  thah  they  do.  And 
yes.  simple  math  tells  me  that  the 
MTBF  on  yours  will  be  a  third  of  theirs, 
granted.  1  could  save  upwards  of 
even  100%  on  drives  alone.  But 
what  about  once  it  is  mine  and 
no  longer  yours  and  something 
just  happens  to ..." 

Relax.  Customer  support 
is  guaranteed.  In  spades.  Don't 
forget  one  of  the  rocks  on 
which  we  have -built  this  ad.  ' 
And  this  product.  Memorex 
Corporation  is  committed 
to  support  the  MSC-1677 
program  with  its  vast 
service  organization- 
a  sophisticated  inter¬ 
weave  of  skilled 
people,  strong  tech¬ 
nical  support  and  a 
logistics  network 
bound  together  for 
a  single  purpose: 
immediate  customer 


Rock-Solid  Support.  Around 
The  World  and  Across  The 
Board. 


fully  functioning  HP  3000/11  System 
that  can  “acceptance  lest"  subsystems, 
"systems  test"  spare  parts,  reproduce 
failures  or  anomolies  so  as  to  quickly 
analyze  and  troubleshoot  problems  at 
the  system  level. 

Once  again  now,  Memorex 
and  Who? 

Memorex  and  Microcomputer  Systems 
Corporation.  The  people  who  forked 
out  over  three  grand  for  this  ad  space 
because  we  think  the  MSC-1677  Disc 
Subsystem  is  something  data  processing 
decision-makers  should  know  about. 
(We'd  also  like  to  sell  a  couple.) 

In  the  coming  months,  you'll  be 
hearing  more  from  us.  And  not  just  in 
the  HP  3000  peripheral  add-on  market¬ 
place  either.  Dedicated  to  the  continued 
"conception  througlrprOduction"  devel¬ 
opment,  generation  by  generation,  of 
micro-programmed  controllers  a  year  or 
two  ahead  of.  the  industry,  we  are 
already  hard  at  work  in  the  317  mb  and 
630  mb  Winchester  technology  arena. 

Beyond  our  individually  marketed 
Controllers,  we  will  continue  to  work 
with  "rocks"  like  Memorex  Corporation 
developing  products  like  the  MSC-1677. 
After,  all,  wasn't  it  a  rock  that  helped 
David  take  the  steam  out  of  a  fellow 
named  Goliath? 


Call  our  President,  lames  Toreson.  at 
(408)  733-4200,  to  find  out  more.  Or 
write  Microcomputer  Systems  Corp.. 
440  Oakmcad  Parkway,  Sunnyvale, 
CA  94086. 


microcomputer 

systems 

corporation 


About  60  programs  have  been 
written  and  put  into  produc¬ 
tion. 

The  conversion  is  complete, 
Barnhill  stated,  and  the  firm 
will  soon  begin  additional  de¬ 
velopment  in  areas  that  up  to 
now  had  been  considered  pro¬ 
jects  for  some  point  in  the  fu- 

"The  time  spent  writing  and 
debugging  programs  is  greatly 
reduced,  resulting  in  a  sub¬ 
stantial  savings,”  Barnhill 
noted. 

Using  a  multifunction  lan¬ 
guage  that  can  be  used  to  write 
any  type  of  program  —  cap¬ 
tures,  updates,  reports  and 
user-defined  programs  —  from 
very  limited  input  specifica¬ 
tions  helped  speed  operations. 
If  desired,  Neat/3  source  list¬ 
ings  can  be  produced  as  a  by¬ 
product  of  the  language,  he 
noted. 

Granny's  Hardware 
The  hardware  at  Granny 
Goose  includes  a  Century  151 
with  64K  of  memory,  two  disk 
drives  with  30M  bytes  each, 
two  tape  drives,  a  train  printer 
and  a  card  reader.  It  is  used  to 
run  10  different  accounting 
systems  in  batch  mode,  he 

Two  of  the  three  systems 
that  were  important  during 
Granny  Gqose's  conversion 
were  salesmen's  accounting 
and  plant  reporting.  The  first 
was  a  relatively  simple  system, 
consisting  of  18  programs  de¬ 
signed  to  keep  track  of  com¬ 
missions- and  inventories  on  a 
weekly  basis. 

After  attending  program¬ 
ming  classes  at  the  indepen¬ 
dent  vendor's  school,  Ellen 
Dudley,  one  of  Granny 
Goose's  programmer/analysts, 
began  writing  the  programs  in 
Pass/3.  In  approximately  two 
months,  all  areas  of  the  system 
were  operational,  written  es-- 
sentially  by  one  person. 

Fewer  Cards 

"Every  line  of  coding  I  wrote 
in  Pass/3  would  have  taken 
much  more  in  Neat/3, " 
Dudley  explained.  "There 
were  fewer  cards  to  keep, 
creating  less  chance  for  error/'' 
This  savings  can  be  seen  in 
the  fact  that  the  system  was 
written  in  2,035  Pass/3  lines, 
which  generated  12,064  lines 
of  Neat/3. 

Another  system,  written  by 
Tony  Flusch,  is  essentially  a 
finished  goods  inventory, 
keeping  track  through  ratios 
and  theoretical  concepts  of  all 
material  and  labor  necessary 
to  produce  Granny  Goose's 
existing  product  and  provid¬ 
ing  statistical  analysis  for  fu¬ 
ture  products. 

Flusch  wrote  all  35  programs 
inapproximately  three  months 
using  fass/3.  His  1,541  lines 
of  Pass/3  coding  generated 
16,244  lines  of  Neat/3. 
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Networking  Solves  Firm's  'Saturation'  Problem 


(Continued  from  Pane  S/2) 
merit  work,  local  branch  office  func¬ 
tions,  numerous  system  utilities  and 
four  synchronous  multidrop  4,800  bit/ 
sec  communication  lines. 

The  remote  processors  (Nova/2s  and 
Nova/3s,  each  with  a  number  of  CRTs 
and  serial  line  printers)  handle  com¬ 
munications,  local  terminal  editing, 
printer  spooling,  screen  format  storage 
and  TWX/Telex  replacement  for  the 
branch  offices.  These  remote  stations 
may  be  "down-line"  loaded  at  any 
time  without  disturbing  normal 
network  activities. 

Disk  storage  consists  of  three  92  M- 
byte  drives,  one  for  the  on-line  data 
base,  one  for  software  development 
and  the  third  for  backup  and  data  base 
expansion.  Two  9-track  and  two 


7-track  tape  drives  are  used  for  trans¬ 
action  logging,  development  and 
Honeywell  compatibility. 

Infos  is  the  software  vehicle  for  ac¬ 
cessing  the  600,000  record  data  base, 
but  the  unique  nature  of  the  system  is 
due  to  its  homogenous  network 
architecture,  employing  a  protocol  of 
Finning's  own  design,  Harris  said.  All 
processing  functions,  be  they  system 
or  user  in  origin,  run  as  "processes." 
In  which  CPU  the  actual  execution  of  a 
process  occurs  is  defined  by  a  process 
dictionary,  which  may  be  dynamically 
modified  at  any  time  to  accommodate 
changes  in  software  or  hardware,  he 

This  lack  of  CPU  dependence  means 
additional  processors  may  be  added  to 
he  network  to  improve  performance  as 


the  transaction  load  increases  and  new 
application  systems  are  added.  This  is 
accomplished  without  software 
modifications,  he  indicated. 

Similarly,  processor  failures  have 
only  a  transitory  effect  on  the  system; 
response  simply  degrades  until  the 
fault  is  rectified  or  redistribution  of 
processes  is  effected,  Harris  explained. 
This  modular  expansion  feature  means 
no  significant  processing  limits  have 
been  built  into  the  network  design. 
Additional  processing  capabilities  may 
be  added  at  any  time  the  application 
load  requires  it,  he  noted. 

In  order  to  simplify  the  task  of  de¬ 
veloping  and  maintaining  the  network 
software.  Finning  implemented  an 
enhanced  version  of  BCPL,  a  struc¬ 
tured  system  programming  language. 


DMC 


Plug  any  dumb  terminal  into 
the  DMC  ComtnFile.  You  im¬ 
mediately  get  a  powerful  text 
storage,  processing  and  com¬ 
munication  system  that  is 
amazingrly  simple  to  use.  With 
CommFile,  you  can: 

•  Collect  and  store  text  from 
your  terminal  or  timesharing 

•  Do  comprehensive  text  edit¬ 
ing  and  file  management;  . 

•  Communicate  these  files  to 
your  timesharing  system. 

You  can  easily  expand  the 
basic  turnkey  system  to  a 
complete  programmable  CPU 
system  with  any  or  all  of  these 
valuable  features: 

•  Up  to  64K  of  memory; 

•  Up  to  four  floppies; 

•  ftext  editor; 

•  Basic-Plus; 

•  Assembly  language 
software; 

•  Word  processing  software 
for  complex  text  formatting 
.made  simple.  . 

Nationwide  service  (even  for 
the  machines  you  hang  on) 
through  central  dispatch,  toll- 
free. 

For  full  information,  call,  TWX 
or  write  Tbm  Bowden  at  DMC. 
Use  the  coupon  if  you  prefer. 


This  compiler  generates  multitasking 
code  for  both  Nova  and  Eclipse  proc- 

Application  programs  are  currently 
written  using  Cfor,  another  Finning 
development.  This  preprocessor, 
which  generates  Fortran  5  code,  was 


‘Once  the  initial  installation 
problems  were  ironed  out, 
performance  of  the  DG  hard¬ 
ware  has  been  excellent.  Re¬ 
taining  an  on-site  field  service 
engineer  has  played  a  major 
role  in  smoothing  out  the  op¬ 
eration.' 

created  to  overcome  the  syntactic 
shortcomings  of  Fortran,  encouraged 
structured  programming  and  imple¬ 
ment  "field,  variables,"  a  commercial 
data  type.  Another  Finning  software 
development  was  M-5,  a  virtual 
memory  system  that  provides  users 
with  a. 2-byte  execution  space  with  no 
special  programming  considerations, 
Harris  said. 

Performance  Excellent 
Once  the  initial  installation  problems 
were  ironed  out,  performance  of  the 
DG  hardware  has  been  excellent,  he 
said.  Retaining  an  on-site  DG  field  ser¬ 
vice  engineer  familiar  with  the  system 
played  a  major  role  in  smoothing  out 
the  operation. 

DG's  Infos,  relatively  new  at  the 
start,  contained  a  number  of  bugs 
which  only  surfaced  when  the  system 
went  live  and  the  software  was 
thoroughly  exercised.  But  with 
Finning's  help,  DG  resolved,  the  pro- 
lems  and  subsequent  revisions  have 
proved  to  be  solid.  Communications 
facilities  provided  by  the  B.C. 
Telephone  Company  are  stabilizing 
favorably,  Harris  said. 

The  first  .and  most  cost-effective  ap¬ 
plication  to  be  implemented  was  the 
parts  inventory  system  and  it  has  been 
successfully  ort-line  .for  six  months. 
Personnel  and  account  credit 
authorization  followed  shortly 
thereafter,  with  branch  invoicing, 
TWX/Telex  replacement  and  volume 
data  entry  scheduled  for  completion 
later  this  year. 

Future  Plans 

Future  plans  include  word-proc¬ 
essing  capabilities,  a  transparent  link 
to  another  network  designed  for  IBM 
3270  terminals,  shop  floor  data  collec¬ 
tion  and  fire-detection  and  access- 
control  mechanisms  for  remote  branch 
offices. 

The  network  facility  was  foreseen  by 
Finning  as  crucial  to  future  operations, 
regardless  of  intital  cost  justification. 
But  the  economics  already  are  favora¬ 
ble,  Harris  pointed  out.  Elimination  of 
a  four-day  delay  in  customer  invoic¬ 
ing,  the  return  to  Honeywell  of  now 
redundant  equipment,  replacement  of 
the  TWX/Telex  facilities  and  the 
planned  elimination  of  the  off-line 
data  entry  system  will  "save"  some 
$35,000  per  month.  Written  off  over 
the  next  five  years,  Finning's  system 
will  cost  $27,000  per  month,  including 
maintenance  and  interest,  so  the  initial 
net  improvement  measured  in  dollars 
alone  is  over  $8,000  per  month. 

Langley  is  manager  of  computer 
software  marketing  for  Finning  Trac¬ 
tor  and  Equipment  Co.,  Ltd. 
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Revenues  Up  8% 

Mini-370  Link  Streamlines  Hospital  Lab  Work 


DES  MOINES,  Iowa  —  A  Control 
Data  Corp,  laboratory  minicomputer 
interfaced  to  an  IBM  mainframe  at 
Mercy  Hospital's  DP  center  here  has 
helped  this  institution  increase  its  rev¬ 
enues  8%  while  reducing  paperwork, 
an  official  said. 

The  "innovative"  link  between  the 
hospital's  IBM  370/135  at  the  DP  cen¬ 
ter  and  the  laboratory's  CDC  System 
17  was  developed  because  "unless  the 
laboratory  computer  could  communi¬ 
cate  on-line  with  our  business  com¬ 
puter,  we  felt  the  investment  wouldn't 
be  a  significant  improvement  to  the 
overall  procedure,"  Robert  E.  Wil¬ 
liams,  senior  assistant  administrator, 
said. 

The  hospital  also  wanted  a  system 
that  could  communicate  with  the  370, 
not  over  telephone  lines,  but  over  a  ca¬ 
ble  connection,  according  to  Kay 
Wright,  director  of  information  ser¬ 
vices.  To  suit  the  hospital's  needs, 
William  Noonan,  systems  analyst  for 
Mercy's  business  computer  opera¬ 
tions,  and  Thomas  Miller,  analyst  and 
hardware  specialist  from  Medlab  Co., 
the  division  of  CDC  that  designed  the 
system,  built  a  prototype  interface. 

"A  hard-wired  board  in  the  CDC 
computer  allows  the  IBM  370/135  to 
talk  to  the  CDC  system  as  if  we  were  a 
3277  terminal  talking  to  the  IBM  ■sys¬ 
tem,"  Wright  explained.  Since  the  in¬ 
stallation  of  this  interface,  Medlab  has 
built  others  for  other  customers,  she 

Easily  Expanded 

The  'hospital  decided  it  heeded  a 
laboratory  system  to  cope  with  the 
paper-burdened  functions'  in  the 
laboratory.  The  lab  needed  a  system 
that  was  "easy  to  use  and  easy  to 
modify,"  Wright  noted.  The  institu¬ 
tion  also  wanted  a  stand-alone  de¬ 
dicated  system  that  interfaced  with  ex¬ 
isting  instrumentation  and  one  that 
could  be  expanded  to  take  care  of  ap¬ 
plications  other  than  laboratory  work. 

The  two  systems  sit  about  1,000  feet 
apart  on  different  floors  of  the  hos¬ 
pital.  Now  all  patient  test  data  neces¬ 
sary  for  billing  and  management  re¬ 
ports  flows  between  the  System  17  and 
the  IBM  mainframe.  During  the  day 
patient  admission,  transfer  and  dis¬ 
charge  information  is  transmitted  to 
the  CDC  system.  The  mainframe  pro¬ 
cesses  this  admitting  information  en¬ 
tered  on  terminals  located  in  admitting 
and  emergency  room  areas  and  relays 
it  to  the  CDC  computer. 

"Once  a  day,  after  midnight,  the 
CDC  system  sends  all  charge-in  data 
over  the  same  cable  back  to  the  IBM 
computer.  This  procedure  takes  about 
15  minutes,"  Wright  noted.  "There 
has  never  been  any  problem  with  the 
system  due  to  the  cable  or  interface," 
she  added. 

The  hospital  believes  in  an  integrated 
approach  to  data  processing,  so  the 
laboratory,  hospital  officials  and  the 
DP  department  were  all  in  on  the  de¬ 
sign  of  the  system. 

"It  is  important  to  the  success  of  any 
new  procedure  that  the  participants 
know  why'  they  are  performing  a  cer¬ 
tain  function,"  Wright  said.  "This  ac¬ 
cumulative  understanding,  or  lack  of 
it,  can  have  a  decided  impact  on  the 
operation  a$  a  whole.  Consequently, 
anyone  who  would  have  contact  with 


laboratory  test  data  was  included  in 
the  training. " 

As  personnel  became  familiar  with 
the  new  procedures,  it  became  ap¬ 
parent  that  the  computer-based  system 
was  having  a  positive  impact  on  the 
laboratory's  work  flow. 

"Manual  recordkeeping  and  the 
amount  of  paper  'floating'  around  the 
lab  have  been  eliminated,"  Victor 
Pound,  manager  of  the  laboratory 
computer,  noted. 

"At  both  ends  of  the  testing  process 
we  are  experiencing  smopther  work 
flow  and  a  quieter  environment.  Re¬ 
trieving  test  records  —  once  a  frantic 
paper  search  —  is  now  done  by  query¬ 
ing  the  display  terminal  in  the 


laboratory,"  he  said. 

Use  of  the  Medlab  system  begins  well 
in  advance  of  the  actual  recording  of 
test  results.  First,  the  mini  formats 
docotor's  test  orders  that  it  reads  from 
mark  sensitive  cards. 

The  printout  is  a  "call  for  collection" 
or  work  sheet  which  lists  patients' 
names,  identification  number,  type  of 
test  and  volume  of  specimen  needed 
and  the  attending  physician.  This 
printout  is  delivered  to  the  nursing 
units  prior  to  7  a.m.  and  is  used  by 
nursing  personnel  to  verify  which  pa¬ 
tients  will  have  lab  work  during  the 

A  second  printout  made  at  the  same 
time  is  on  adhesive  labels  which 


technicians  attach  to  the  specimen  bot¬ 
tles  as  they  make  the  collection.  Pa¬ 
tients'  names  on  the  adhesive*labels  are 
automatically  arranged  by  the  com¬ 
puter  acording  to  a  convenient  "route" 
through  the  hospital  to  save  techni¬ 
cians  time  as  they  collect  specimens. 

Back  in  the  laboratory,  the  technician 
verifies  on  the  display  terminal  that 
the  specimens  have  been  collected  and 
are  available  for  test. 

To  expedite  laboratory  schedules,  the 
system  then  produces  a  list  of  all 
similar  tests.  As  each  test  is  completed, 
the  results  are  automatically  relayed  to 
the  system  and  put  into  the  proper  pa- 
lient  record  there.  The  technician  u?es 
(Continued  on  Page  S/22) 


When  you  buy  disk  systems  from  us, 
you  get  a  lot  more  than  just 
high-performance  hardware... 


At  System  Industries,  we  take  great 
pride  in  translating  the  latest  disk 
storage  technologies  into  high-per¬ 
formance  hardware.  But  by  itself, 
superior  hardware  would  not  have 
made  us  the  world's  largest  indepen¬ 
dent. supplier  of  minicomputer  disk 
systems.  Equally  important  have  been 
the  people  behind  the  hardware. 

High-performance  people.  That’s 
what  you  get  with  every  disk  system 
you  purchase  from  System  Industries. 
From  responsive  delivery  to  com¬ 
plete  software  support,  our  people 
know  how  to  meet  your  specific 
requirements. 

You  can  also  add  low  price — 
the  lowest  in  the  industry  for 
OEM-quantity  purchases.  Be¬ 
cause  we  buy  more  disk 
than  any  other  independent,  we 


can  afford  to  pass  the  savings  on 
to  our  customers. 

We  believe  the  best  business  rela¬ 
tionship  is  a  mutually  profitable  one. 
That's  why  we're  ready  to  help  our  cus¬ 
tomers  become  self-sufficient  in  han¬ 
dling  their  future  disk  storage  needs. 
And  thaVs  why  our  customer  base  con- 
to  grow  rapidly. 

We'd  like  to  tell  you  more  about  our 
high-performance  people  and  prod¬ 
ucts  by  sending  you  "The  Bit"  —  our 
quarterly  newsletter.  To  receive  your 
free  copies,  simply  drop  us  a  short 
note  with  your  business  card.  Or 
phone  your  request  to  the  System 
Industries  sales/service  office 
nearest  you. 

We  make  good  disk  drives  work 
better,  and  we  think  you  should 
know  why. 


. .  .you  get  the  support  of 
high-performance  people. 


Systems 


dustries 


■n  equal  opportunity  employer 
535  Del  Rey  Avenue 
Sunnyvale.  California  94086 
(406)  732-1650.  Telex  346-459 


Salea/Servlce  Representative*: 

Boston:  (61 7)  492-1791 .  New  York:  (201 )  461  -3242;  (201 )  694-3334;  (51 6)  751-8686;  (71 6)  385-3021 
Washington,  D.C.:  (202)  337-1160.  Cincinnati!:  (513)  661-9156.  Los  Angeles:  (714)  752-8904. 
it:  (713)  465-2700.  Atlanta:  (404)  491-0161.  Sunnyvale  HO:  (408)  732-1650. 

—  —  ng:(4862)  70725.  Germany,  Dueseldorf:  0211-400606 
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business-oriented  computer 
system  that  gives  you 
control  of  your 
company  in 


_ 

Reality*  family  of  computer  systems 

permits  up  to  three  independent  users 
direct  access  to  the  system  through 
the  same  kind  of  English  you're  reading 
right  now. 

The  system  gives  you  most  of  the 
advantages  of  our  larger  Reality  sys¬ 

tems  at  considerably  less  expense. 

You  can  use  it  for  on-line  order 

processing,  inventory  control, 

general  ledger,  accounts  receiv¬ 
able  and  payable,  management 
reporting  and  a  whole  list  of 
other  business  applications. 

There  isn't  another  busi¬ 
ness-oriented  computer 
system  in  the  world  that 
does  so  much  for  so  little. 

And  there  isn’t  another 


Users  Urged  to  Take  Mini  Selection  Seriously 


(Continued  from  Page  S/2) 
marize  the  technical  content  of  the 
proposal  in  a  standard  manner  that 
facilitates  direct  comparisons  among 

Specific  Factors 

The  critical  factor  for  judging  a  busi¬ 
ness  minicomputer's  useful  speed  is 
the  speed  at  which  the  input  and  out¬ 
put  devices  operate.  Extending  the  sys¬ 
tem  is  another  major  consideration  in 
the  evaluation  process.  Thus,  one 
should  consider  a  machine  which  ac¬ 
curately  approximates  current  require¬ 
ments,  but  which  can  easily  be  ex¬ 
panded  to  meet  future  demands. 

A  critically  important  area  of  evalua¬ 
tion  is  software.  Vendor's  claims  and 
promises  concerning  the  availability 


and  capability  of  software  should  be 
carefully  checked,  particularly  for 
software  that  has'been  announced  but 
not  yet  released.  Vendors  frequently 
fail  to  live  up  to  their  marketing 
publicity  or  timetables  for  delivery. 

The  availability  of  reliable  and 
qualified  equipment  maintenance  is 
also  critical  in  the  business  minicom¬ 
puter  environment. 

Other  factors  include: 

•  Availability  and  cost  of  support  for 
conversion  assistance  and  training  of 
company  management. 

•  The  location  and  availability  of 
backup  equipment,  machine  time  pro¬ 
vided  for  program  testing  prior  to  in¬ 
stallation  of  your  computer  system 
and  the  extent  of  software  documenta¬ 
tion  (particularly  operator  instruc- 


•  The  trade-offs  involved  in  the 
lease/rental/purchase  contract  offer¬ 
ings. 

Other  costs  must  also  be  considered. 
For  example,  one  or  more  new  em¬ 
ployees  might  be  needed  to  run  the 
system  and  supplies,  office  space  and 
overhead  costs  must  also  be  included. 

Added  to  these  recurring  annual 
costs  should  be  the  one-time  costs  of 
any  initial  conversion,  any  vendor 
support  separately  charged  for  and 
any  delivery  costs,  taxes,  etc.  In  some 
cases,  these  one-time  costs  can  exceed 
50%  of  the  first  year's  cost  of  running 
the  business  minicomputer  system: 

The  act  of  finally  selecting  the  ven¬ 
dor  and  equipment  configuration  ac¬ 
tually  consists  in  most  cases  of  a. 


careful  review  and  synthesis  of  the  re¬ 
sults  of  each  major  phase  in  the 
evaluation  procedure.  In  most  cases,  a 
clear  pattern  of  superiority  will 

Conversion,  Installation  Team 

Once  the  equipment  selection  is 
made,  the  time  has  come  to  begin  plan¬ 
ning  and  scheduling  the  conversion  of 
the  current  systems.  The  underlying 
requirement  is  to  affix  clear  respon¬ 
sibilities,  authorities  and  controls. 

An  excellent  approach  toward  doing 
this  is  to  form  a  conversion  and  instal¬ 
lation  team  composed  of  some  or  all  of 
the  following  people:  company 
management,  designated  operator,  DP 
manager,  supervisory  personnel  from 
departments  to  be  affected  by  the  com¬ 
puter,  computer  vendor's  representa¬ 
tive  and/or  independent  consultant. 

Before  any  computer  system  is  in¬ 
stalled,  familiarize  all  concerned  par¬ 
ties  -  ‘usually  the  entire  company  — 
with  the  features  and  capabilities  of 
the  new  equipment. 

As  part  of  the  computer  installation, 
there  will  be  a  need  for  file  conversion  • 
that  Will  usually  be  performed  by 
manually  keying  information  from 
clerical  records  directly  onto  magnetic 
ledger  cards,  tape  cassettes,  punched 
cardsor  other  storage  media. 


The  importance  of  carefully  perform¬ 
ing  file  conversions  cannot  be  over¬ 
stated.  If  the  file  conversions  are  per¬ 
formed  completely  and  accurately 
prior  to  installation  of  the  computer 
system,,  the  probability  of  a  relatively  1 
trouble-free  cutover  to  the  new  system 
will  be  greatly  increased. 


Now,  that  the  computer  equipment 
and  related  hardware  have  been  de¬ 
livered  and  installed,  it  is  time  to  begin 
the  crucial  work  of  cutting  over.  This 
cutover  ,  period  may  be 'not  .only  the 
most  critical,  but  alsd  the  most  error- 
prone,  frustrating  and  costly.  For  it  is 
during  the  cutover  that  all  hidden 
problems  are  forced  out  into  the  open. 

Perhaps  the  most  important 
guidelines  in  the  cutover  operation  is 
this:  cut  over  only  one  system  func¬ 
tion  at  a  time.  The  smaller  the  func¬ 
tion;  the  better. 

A  cutover  technique  commonly  used 
when  installing  a  business  computer 
system  is  that  of  parallel  operations.' 
An  alternative  to  parallel  processing  is 
to  pick  a  cut-off  data  for  each  applica¬ 
tion  and  "go  live"  on  the  new  system 
after  that  date.  The  programs  in  ques¬ 
tion  must  be  thoroughly  tested  with 
simulated  information  and  the  only 
thing  in  question  is  the  validity  of  the 
converted  files. 

Hyatt  is  managing  editor,  Datapro 
EDP  Solutions,.  Datapro  Research 
Corp.  Delran,  N.J.  This  article  is  based 
on  a  report  from  Datapro. 


Microdata 

people  who  bring  you  Reality.’ 


understands  English.™ 
Now  you  can  get  your 
hands  on  Reality  fa  a  lot  less. 
Fa  a  free  hands-on 
demonstration,  send  in  the 
coupon  today. 


At  last. 

The  small  business  systems 
nobody^  waiting  for. 


Data  General’s  new  Commercial  Systems  CS/40  large  applications.  Plus  utility  software  you  wouldn’t 
models.  They  don’t  keep  you  waiting  because  they  expect  on  a  small  system.  And  a  smart  spooler  that 
work  the  way  business  works.  Interactively.  frees  up  terminals  so  your  system  can  do  more  work. 

Multiterminals,  ho  waiting.  CS/40  puts  data  pro-  And  every  thing  else  you’d  expect  from  Data 
cessing  power  right  where  your  people  need  it,  when  General.  Like  innovation,  because  we  put  a  larger 
they  need  it.  In  a  distributed  network  or  as  a  stand-  share  of  our  revenues  into  R  &  D  than  any  other  major 
alone  system  handling  multiterminal  applications  or  computer  manufacturer.  Like  reliability,  because  we 
multiple  single  terminal  applications  or  both.  So  some  make  virtually  everything  we  sell.  Add  attractive 
users  could  be  updating  inventory,  while  others  enter  quantity  discounts,  solid  systems  engineering,  field 
orders,  check  payables,  and  process  the  payroll.  All  service  and  our  superior  price/performance  and  you’ll 
at  the  same  time.  And  managers  can  still  access  the  understand  why  there  are  already  over  39,000 
system  any  time.  systems  installed  worldwide. 

It  spe^ksyotfr  language.  Interactive  ANSI  74  _  _ _ 

COBOL,  /hestjmAffd  business  compd&sr  language  nfiff llittgtff 

and  the  language  of  large  computers.  With  its  Mail  to  Data  01 581  o 

COBOL,  CS/40  has  interactive  debugging  and  O  Send  me  your  Commercial  Systems  CS/40  series  brochure, 

woifcstation  management,  which  makes  it  easier  to  g 

use  from  the  start. 

Small  doesn’t  mean  limited. Three  compatible  Nanc 

models  assure  that  as  your  company  grows,  CS/40 
can  grow  along  with  you.  And  CS/40  can  communi- 

cate  with  other  popular  commercial  systems  includ-  tS 

ing  our  own.  With  features  like  up  to  40  million  Si - - 

bytes  of  online  disc  storage.  And  enough  memory  for  ©D^c.«*ic«po«d«c  iw _ 

I  r  Data  General 

It’s  smart  business. 

Data  General,  Westboro,  MA  01 581 ,  (617)  366-891 1 .  Data  General  (Canada)  Ltd. ,  Ontario. 

Data  General  Europe,  1 5  Rue  Le  Sueur,  Paris  751 16,  France.  Data  General  Australia,  Melbourne  (03)  82-1361 . 
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Mini  Helps  Auto  Parts  Firm  Hike  Sales  400% 


PLYMOUTH,  Mich.  -  A 
small  business  system  has 
enabled  National  Set  Screw 
Corp.  (NSS)  here  to  increase 
its  sales  almost  400%  in  four 
years  without  adding  ad¬ 
ministrative  help,  according  to 
Peter  Ewing,  president. 

Programmed  by  the  presi¬ 
dent  himself,  the  system  per¬ 
forms  accounting,  inventory, 
management,  order  entry  and 
job  cost  estimation  functions. 
Employees  in  various  loca¬ 
tions  can  simultaneously  ac¬ 
cess  program's  and  data  stored 
in  a  central  system  through  re¬ 
mote  workstations. 

In  a  key  application  the  sys¬ 
tem  also  figures  how  much 
money  it  costs  per  day  to  us 
particular  machine  for  a  p 
ticular  job  to  allow  the  co 
pany  to  find  out  what  jobs 
profitable. 

In  1973  the  firm,  which  sup¬ 
plies  parts  for  the  auto  and 
construction  industries,  re¬ 
ported  sales  of  $1.5- million. 
Sales  rose  from  that  figure  to 
an  excess  of  $6  million  in 
most  recent  fiscal  year. 

"We  achieved  this  increase 
in  our  sales  without  adding 

staff,"  Ewing  noted. 
Datapoint  2200  system  we  in¬ 
stalled  in  1974,  plus  the  addi¬ 
tions  we  have  made  to  the  unit 
in  the  meantime,  have  enabled 
us  to  raise  the  productivity  of 
existing  personnel  to  handle 
the  increased  workload,"  he 

"Our  out-of-pocket  savings 
have  been  tremendous,"  he 
added.  "Additional  people 
would  have  cost  us  sub¬ 
stantially  more  than  the  Data¬ 
point  investment  but  would 
not  have  produced  the 
results.  As  we  see  it, 


Comprehensive  Study 

NSS  began  its  internal 
puting  operation  with  a  single 
Datapoint  2200  system  in 
September  1974.  Before  settl¬ 
ing  on  the  Datapoint  2200 
processor,  Ewing  made 
prehensive  study  of 
small  business  computers 
available  at  that  time. 

Ewing  looked  at  small  busi¬ 
ness  systems  and 
minis  alike,  including  systems 
from  Digital  Equipment 
Corp.,  Burroughs  Corp.,  Basic 
Four  Corp.,  Varian  Data  Sys¬ 
tems  and  IBM.  Systems  from 
both  Microdata  and  Datapoint 
came  closest  to  fulfilling  the 
need;  the  Datapoint  was 
chosen  on  price  and  software 
considerations.  As  Ewing 
pointed  out,  "IBM  has 
nothing  comparable  to  it  for 
under  $300,000." 

He  said  no  other  maker  of¬ 
fered  the  comprehensive 
operating  system  and  sophis¬ 
ticated  programming 

languages  available  on  the 
2200  I  was' especially  im-. 
pressed  by  the  Databus  langur 


age,  with  which  I  have  written 
almost  all  of  the  programs  in¬ 
volved  here." 

Key  Benefit 

Another  key  benefit  of  the 
system,  from  Ewing's  point  of 
view,  is  economy  of  operation. 
"I  absolutely  did  not  want  to 
add  a  DP  manager  to  our  staff. 
With  the  aid  of  the  2200,  a 
couple  of  sharp  secretaries  and 
I  have  been  able  to  handle  the 
entire  operation,"  he  said. 


The  original  2200  installa¬ 
tion  has  now  been  upgraded  to 
allow  several  users  to  access 
the  processor  at  one  time.  The 
Datashare  system  incor¬ 
porates  not  only  the  2200,  but 
two  cartridge  disk  drives  for 
data  and  program  storage,  a 
printer  and  five  Datapoint 
3600  CRT  workstations.  The 
workstations  are  located  in 
various  offices  at  NSS. 

Ewing  plans  to  increase  the 
capability  of  the  system  again 


by  putting  in  a  large  Data¬ 
point  5500  processor  to  allow 
more  terminals  to  be  attached 
and  to  gain  quicker  response 
time,  he  said.  The  firm  also 
purchased  a  Tektronix,  Inc. 
4501  graphics  terminal  to  help 
its  engineers,  emphasizing  its 
commitment  to  user-oriented 
DP. 

Order  Starts  Ball  Rolling 

The  basis  for  NSS'  in-house 
activity  is  the  purchase  order. 


which  usually  arrives  in  the 
mail.  The  company  currently 
receives  approximately  1,000 
purchases  a  month,  all  of 
which  are  entered  into  the  sys¬ 
tem  through  a  single  unit  in 
the  company's  administrative 

"My  secretary  can  handle 
the  purchase  orders  in  a  few 
hours  each  morning,"  Ewing 
stated.  "Under  our  previous 
system,  this  amounted  to  a 

(Continued  on  Page  S/14) 
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'Powerhouse'  in  Small  Package 

Micros  Helping  OCR,  Minis  Perform  Together 


By  Dennis  Sullivan 

Special  to  CW 

In  the  past,  the  high  cost  of 
optical  character  recognition 
(OCR)  has  alienated  that  in¬ 
put  method  from  the  world  of 
the  minicomputer. 

However,  with  the  advent  of 
the  microprocessor,  OCR  has 
significantly  dropped  in  price, 
just  as  the  minicomputer  cut 
costs  through  the  use  of 


semiconductor  memory  and 
LSI  circuitry. 

The  end  result  is  OCR  and 
minis  are  combining  their 
capabilities  to  achieve  a 
powerhouse  of  performance 
in  a  small  package.  This  pro¬ 
vides  the  end  user  with  what 
he  is  always  looking  for  — 
more  performance  at  less  cost. 

As  the  cost  of  hardware  de¬ 
creases  and  becomes  afforda¬ 


ble  to  more  people,  the  volume 
of  data  to  be  processed  be¬ 
comes  more  abundant.  As  this 
data  volume  increases,  more 
emphasis  is  being  placed  on 
distributed  DP. 

The  large  centralized  com¬ 
puters  are  being  replaced  by 
the  minicomputer  at  various 
DP  sites.  As  the  minicomputer 
begins  to  perform  this  role, 
OCR  is  waiting  to  dem¬ 


onstrate  what  it  can  do. 

A  minicomputer  can  be 
purchased  for  about  $20,000, 
the  same  price  range  as  the 
newer  low-cost  OCR  systems. 

The  largest  potential  market 
for  the  minicomputer  is  con¬ 
ventional  business  DP. 
Ironically,  OCR's  biggest 
potential  market  is  also  busi¬ 
ness  DP  in  the  areas  of  remit¬ 
tance  processing  or  turn¬ 


around  documents  used  in 
utilities,  municipalities, 
insurance  companies  and 
publishing  concerns.  Other 
applications  include  banking 
applications  such  as  credit 
card  applications,  reject  reen¬ 
try,  check  processing,  loan 
payment  processing  and 
proxy  scanning. 

Once  the  minicomputer  has 
been  purchased,  a  significant 


Count  on  GA 

for  big  COBOL  performance 
in  multi-terminal  applications. 

And  count  on  the  lowest  cost  per  terminal.  Available  now,  General 
Automation’s  new  440  Data  Series,  starting  below  $45,000,  recog¬ 
nized  for  the  best  price/performance  package  in  the  computer  field: 

. .  It  always  works ...  far  superior  to  any  other  full  systems  less  than 
$80,000.  Any  comparable  system  will  cost  over  $175, 000’.’’ 


1.  The  most  powerful  ANSI 
COBOL- years  ahead  of  any  other 
tested.  Compiles  3-to-10  times  faster 
than  a  370/145. 

2.  Store  160  megabytes; 

1  second  response.  Support  16 
terminals  with  less  than  1  sec  response; 
128  KB  main  rhemory.  Store  up  to  160 
megabytes  on  disk,  with  the  720ns  GA 
440  minicomputer. 


3.  Concurrent  batch  and  on¬ 
line  processing.  With  shared  data¬ 
base  protection:  maximum  multi-terminal 
access  with  minimum  user-contention, 
all  operating  in  our  field-proven  File 
Management  System. 

4.  GA  440:  fully  field- proven 
and  GA-serviced,  in  more  than 
500  installations  around  the  world  to  date. 

5.  Exhaustive  system-testing: 

over  400  different  combinations  rigor¬ 
ously  tested  for  response  time. 

Count  on  G  A  for  all  your  distributed  processing  systems  -  from  a  basic  2-terminal  system 
to  a  10,000-terminal  network;  from  factory  and  business  data  collection  to  corporate  net- 
-  working  systems  —  through  our  advanced  line  of  high-technology  mini  and  microcomputers. 
You’ll  be  joining  the  world’s  largest  corporations  who  now  count  on  G  A  for  the  most 
productive  system  solutions:  in  financial,  industrial  and  telecommunications  applications. 


□  Please  rush  full  information  on  GA’s 
big  COBOL  440  Data  Series  for  multi- 
terminal  applications. 

□  Contact  us  for  consultation  without  delay. 


Clip  coupon  to  company  letterhead  and  return 
to:  General  Automation,  1055  South  East  Street, 
Anaheim,  CA  92805.  Or  call  (714)  778-4800. 
General  Automation  Europe: 

51  Aachen,  Postfach  465,  West  Germany. 

Tel:  02405  641.  Telex:  841  832  9500. 


'Data  entry  costs 
must  comi  down,  and 
they  can  with  a  mini 
and  OCR  combina¬ 
tion.  ' 


number  of  CRT  terminals  can 
be  added  depending  on  the 
number  and  complexity  of 
other  functions  the  minicom¬ 
puter  will  be  performing.  But 
rather  than  add  those  addi¬ 
tional  data  entry  terminals  at  a 
cost  of  about  $1,000  per  ter¬ 
minal  and  an  overhead  of  20 
operators  per  month  —  which 
costs  an-  additional  $16,000 
per  month  (based  on.  $5  per 
hour)  —  and  achieving  a 
10,000  to  11,000  keystroke 
rate  per  hour,  per  operator,  an 
OCR  installation  costing 
$20,000  cari  reduce  the  labor 
costs  while  increasing  the  data 
captur.e  rate.  . 

The  user  can  achieve  a 
100,000  keystroke  production 
level  per  operator  and  perform 
the  work  of.  several  operators 
at  a  single  workstation. 

OCR  Neglected 

At  most  user  sites  the  cost  of 
data  entry  is  still  eating  up  the 
majority  of  DP  costs.  This  is 
mainly  because  most  DP 
managers  have  either  neglec¬ 
ted  to  give  OCR  an  hpnest 
evaluation  or  have  been  given 
the  wrong  information  on 
how  OCR  can  fit  into  their 
present  method  of  data  entry. 
Data  entry  costs  must  come 
down,  and  they  can  with  a 
mini  and  OCR  combination. 

Even  if  the  entire  document 
cannot  be  recognized  by  OCR 
(document  with  -a  preprinted 
account  number  and  a  location 
where  someone  will  hand¬ 
print  the  amount),  OCR  is  still 
feasible  by  just  entering  the 
account  number  automatically 
and  allowing  an  operator  to 
manually  enter  the  amount. 
This  method  can  be  referred 
to  as  the  "read  and  key" 
method,  and  aside  from  just 
reducing  the  manual  key  entry 
requirements,  it  provides  a 
better  method  of  handling 
documents.  By  eliminating  the 
necessity  of  the  operator 
physically  handling  each 
individual  document,  users 
can  gain  greater  efficiency. 

Sullivan  is  communications 
director  at  Key  Tronic  Corp., 
Spokane,  Wash. 
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32-Bit  Systems  May  Dominate  Future  Mart 


(Continued  from  Page  S/2) 
with  getting  a  job  done. 

In  similar  fashion,  most  users  never 
confront  the  PDP-ll's  16-bit  word, 
nor  that  of  Data  General's  Nova  or 
Eclipse.  These  systems  have  built  up 
$o  much  software  support  for  the 
16-bit  word,  it  is  of  no  concern  except 
for  special  applications. 

On  the  other  hand,  companies  such 
as  Irrtcrdata  and  Systems  Engineering 
Laboratories,  which  have  largely  made 
‘  their  mark  with  32-bit  vvord  minicom¬ 
puters,  have  an  easier  time  developing 
the  system  software.  The  32-bit  word . 
should  ultimately  lead  to  more  elegant 
software.  Also,  the  longer  *vord  length 
with  its  large  address  space  makes  it 
possible  to  run  large  application.pro- 
grams  without  segmenting. 

Because  software  development  is 
easier  ‘  on  a  longer  word  length 
machine,  and  software  is  the  limiting 
factor  now  (and  in  the  foreseeable  fu- 
’  ture)  for  minicompter  use,  it  seemS  un¬ 
likely  that  a  new  minicomputer  com¬ 
pany  would  develop  a  mini  with  less 
than  a  32-blt  word.  This  assumes  all 
other  things  being  equal  which  they 


The  semiconductor  manufacturers, 
like  the  minicomputer  pioneers,  are 
hardware  buffs.  Safaris  into  the  wilds 
of  software  development  are  scary, 
thus  they  ogle  any  system  with  piles  of 
already  developed  software.  They  also 
require  high  volume  to  turn  a  profit. 
So  minicomputers  with  a  large  in¬ 
stalled  base  and  hefty-  software  sup¬ 
port  are  prime  candidates  •  for  a 
semiconductor  manufacturer's  look- 
alike  model. 

-  This  appears  to  point  to  the  conclu¬ 
sion  that  the  safest  course  for  a  mini¬ 
computer  manufacturer  is  to  develop 
little  software  and  to  maintain  a  small 
user  base.  ,  That  is  obviously  un- 
•  capitalistic  and  the  road  to  failure. 

What  it  does  indicate,  however.,  is’ 
that  viable  minicomputer  systems  can¬ 
not  be  produced  with  cookie  cutters.  If 
they  are,  the  semiconductor  houses 
will  build  a  look-jlike  that  will  outsell 
the  original  because  it  will  be  cheaper. 
The  software  and  hardware  must  be 
optimized  for  specific  applications  so 
that  high-volume,  general-purpose, 
less  expensive  look-alikes  can't  be  de¬ 
veloped  to  do  the  job.  ^ 

The  32-bit  Word  minicomputer  has 
the  inherent  capacity  to  be  applicable 
for  a  -wide  range  of  jobs  because  of 
high  precision,  rich  instruction  set, 


But  which  jobs  should  its  hardware 
and  software  modules  be  optimized 
for?  That  is  the  manufacturer's  chal¬ 
lenge. 

It  seems  unlikely  that .  the  32-bit 
minicomputers  can  offer  a  challenge  in 
the  older  16-bit  minicomputer  mar- 


talified  for  the  job  (has  m 
are  and  software  than  the  job 
),  the  challenge  will  come  fr 
crocomputer. 


more  powerful  hardware  or  a  reorien¬ 
tation  of  the  hardware/software  sys¬ 
tem  where  the  32-bit  word  minicom¬ 
puters  shine.  These  are  applications 
for  larger  scientific  processing  sys¬ 
tems,  data  communications  processors 
(front-ends,  remote  concentrators)  and 
.  network  processors  in  distributed 
processing  systems. 

Of  course,  the  big  market  for  expan¬ 
sion  eyed  by  all  minicomputer  manu¬ 
facturers  is  the  commercial  market.  It 
is  the  commercial  market  that  requires 
a  major  hardware/software  reorienta¬ 
tion.  Because  of  this,  the  commercial 
market  is  risky  even  though  it  is  the 
most  potentially  lucrative  market 
available. 

The  new  software  will  be  easier  to 
program  on  a  32-bit  mini.  The  systems 


can  be  expanded  into  very  powerful 
configurations.  The  software/hard¬ 
ware  reorientation  for  the  commercial 
market,  however,  is  probably  little 
easier  for  32-bit  minicomputers  than 
for  16-|jit  minicomputers. 

Think  Commercial 
The  reason  is  the  hardware/software 
orientation  results  from  the  thinking 
of  the  people  who  plan,  design,  build, 
sell  and  service  minicomputer  systems. 
All  these  people  most  be  reeducated  to 
think  commercial.  Until  that  is  done, 
precious  little  reorientation  that  is  rele¬ 
vant  to  the  commercial  market  will 
happen.  The  developer  is  not  commer¬ 
cially  oriented  because  the  traditional 
minicomputer  markets  are  very  dif¬ 
ferent  from  the  commercial  market. 


Up  to  now,  the  minicomputer  man¬ 
ufacturers  have  primarily  responded, 
in  interrupt  mode,  to  the  OEM  market. 
Initially  they  responded  to  the  product 
OEM  who  developed  an  end-user 
product:  buying  CPUs  and  memory 
from  one  manufacturer,  peripherals 
from  other  manufacturers  and  tying 
them  together  with  special  interfaces 
and  software.  The  minicomputer 
manufacturer  was  primarily  concerned 
with,  making  modular,  high  perform¬ 
ing,  low-cost  CPUs  and  memories. 

Gradually,  a  system  OEM  emerged. 
He  wanted  modular,  high  performing 
systems  that  included  peripherals,  data 
communications,  interfaces  and  soft¬ 
ware.  Thus,  minicomputer  manu¬ 
facturers  began  to  spend  more  and 
(Continued  on  Page  S/22) 
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Sophisticated  Capabilities 

Large  Mini  Realistic  Alternative  to  Mainframe 


By  Neal  J.  Rapp 

Special  to  CW 

Nearly  everyone  knows  that 
minicomputers  are  getting  smaller  and 
cheaper.  But  not  too  many  people 
realize  they  are  also  getting  larger  and 
cheaper.  I'm  referring  to  the  growing 
use  of  the  large-scale  minicomputer 
that  is,  systems  that  provide  large- 
scale  mainframe  functions  in  a 
minicomputer  package. 

Large-scale  minicomputers  are  more 
like  mainframes  than  minis.  They  are 
used  to  solve  very  sophisticated  prob¬ 
lems  by  system  designers  who  use 
techniques  and  functions  that  until  re¬ 
cently  were  available  only  on  very 
large  systems.  That  means  the  market 


for  large-scale  minicomputer  systems 
is  not  a  traditional  minicomputer 
market.  And  that,  in  turn,  implies  that 
a  large-scale  minicomputer  is  much 
different  than  a  traditional  minicom¬ 
puter. 

In  fact,  the  only  reason  they  are 
called  minicomputers  at  all  is  because 
their  central  processors  are  derived 
from  the  16-bit  architecture  that  has 
become  synonomous  with  minicom¬ 
puters. 

People  who  use  large-scale  minicom¬ 
puters  view  them  as  extremely  cost- 
effective  solutions  to  on-line,  interac¬ 
tive  problems.  Their  most  exciting 
characteristic  is  that  they  combine 
large  system  software  with  the  interac¬ 


tive  capabilities  of  the  traditional 
minicomputer,  at  costs  far  below 
mainframe  costs. 

Therefore,  to  get  a  fair  indication  of 
what  large-scale  minicomputers  can 
do,  and  for  whom  they  do  it,  they 
should  be  compared  with  mainframes 
and  the  mainframe  environment, 
rather  than  with  traditional  minicom- 

Just  how  do  they  compare  Itj  main¬ 
frames?  The  simplest  answer  is  that 
they  compare  differently  in  different 

For  example,  there  is  little  difference 
in  the  area  of  system  capability.  Be¬ 
cause  it  has  comprehensive,  sophis¬ 
ticated  software.  a  large-scale 


MicixKomputers: 
Just  Ask  IMSAI. 


Answers  For  Industry: 


Answers  For  Current  IMSAI  Users: 


The  Answer  For  Everyone: 

Dial  (415)  483-2093.  Ext.  ACT. 

That's  IMSATs  action  hotline.  Designed  to 
answer  the  thousands  of  questions  we 
didn’t  have  a  chance  toanswer  in  the  space 
of  this  ad. 


The  Standard  ol  Excellence  In 
Microcomputer  System!. 


IMSAI  Manufacturing  Corporation 
14860  Wicks  Blvd. .  Dept  C-829 
San  Leandro.  C  A  94577 
(415)483-2093  TWX  910-366-7287 


minicomputer  system  can  do  most 
things  a  large  mainframe  can  do.  A 
good  large-scale  minicomputer  system 
and  a  mainframe  have  these  things  in 
common: 

•  A  sophisticated  data  base  manage- 

•  Large  virtual  memory  addressing 

•  A  large  main  memory  capacity. 

■  •A  wide  array  of  languages  and 
software  utilities  that  can  be  mixed 
without  restriction. 

•  The  ability  to  run  very  large  pro- 

•  The  ability  to  handle  a  large  num- 

When  it  comes  to  performance,  the 
differences  between  large-scale 
minicomputers  and  mainframes  be¬ 
come  a  matter  of  interpretation. 

If  performance  is  measured  in  in¬ 
teractive,  on-line  terms  —  response 
time,  for  example  —  the  large-scale 
minicomputer  and  mainframe  are  very 
close,  with  the  advantage  usually  go¬ 
ing  to'  the  minicomputer.-  But  when 
performance  is  measured  in  batch- 
oriented  terms,  the  mainframe,  which 
was  designed  for  batch  work,  or¬ 
dinarily  comes  out  on  top. 

There  is  a  significant  physical  dif¬ 
ference  between  large-scale  minicom¬ 
puters  and  mainframes.  Obviously, 
the,  minicomputer-based  system  is 
considerably  smaller.  While  size  alone 
may  not  be  an  important  criterion,  the 
mainframe's  size  often  means  a  user 
must  provide  expensive  environmental 
controls  that  are  not  always  necessary 
with  a  large-scale  minicomputer. 

Finally,  there's  the  difference  in  cost. 
Because  their  orientation  has  primarily 
been  toward  interactive,  on-line  work, 
large-scale .  minicomputers  offer 
significantly  more  interactive  work  per 
dollar  compared  with  mainframes.  On 
a  system  level,  it's  safe  to  say  that  a 
large-scale  minicomputer  system  costs 
about  one- tenth,  to  one-half  the  price 
of  a  mainframe  with  comparable 
capabilities. 

Since  system  designers  have  the  same 
tools  available  on  mainframes  and 
large-scale  minicomputers  —  compre¬ 
hensive  software  capabilities,  large  vir¬ 
tual  memory  address  space-  and  large 
amounts  of  storage  —  it  follows  that 
mainframes  and  large-scale  minicom¬ 
puters  can  be  used  for  similar  applica- 

Specifically  then,  who  uses  large- 
scale  minicomputers  and  how  are  they 
used? 

One  class  of  user  is  the  one  with  a 
number  of  remote  sites,  each  using 
most  of  the  data  it  generates.  The 
large-scale  minicomputer's  data  base 
management -capability  supports  local 
operations,  and  its  efficient  data  com¬ 
munication  capability  allows  data  to  be 
transmitted  to  a  host  system. 

For  example,  a  West  Coast 
aerospace/electronics  company  uses  a 
large-scale  mini  system  in  the 
headquarters  financial  department. 
The  system  lets  the  vice-president  of 
finance  gather  data  from  a  division's 
operating  groups  and  use  the  data  to 
prepare  monthly  financial  reports. 
Specific  information  can  be  transmit¬ 
ted  to  a  corporate  host  system,  an  IBM 
370/158,  to  update  its  files. 

Another  class  of  user,  is  the  one  Who 
(Continued  on  Page  S/16) 
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Auto  Parts  Company's  Mini  Helps  Boost  Sales 


(Continued  from  Page  S/10) 
full-time  job  for  at  least  one 
clerk  and  other  less  qualified 
help." 

Ewing's  secretary  uses  a 
3600  workstation  to  enter 
purchase  order  information 
into  a  computerized  filing  sys¬ 
tem.  The  video  screen  displays 
a  menu,  or  an  entry  format  for 
the  data,  which  helps  secure 
error-free  data  input.  Shoiild 
errors  be  made  during  the  data 
input  process,  the  unit  is  pro¬ 


grammed  to  signal  the 
operator  and  initiate  reentry 
of  the  data. 

Inventory  Check 
Finished  goods  inventories 
are  checked  by  the  mini  and  a 
stock-pull  issued.  If  the  item  is 
not  in  stock,  the  order  is  en¬ 
tered  into  the  NSS  production 
schedule  and  a  request  for  raw 
material  is  inserted.. 

NSS  executives  receive  a 
daily  printout  of  jobs  in  pro¬ 


gress  and  their  current  status. 
Managers  need  a  daily  print¬ 
out  of  this  file  so  that  they 
can  determine  the  status  of 
any  particular  job  and,  at  the 
same  time,  get  an  accurate 
overview  of  company  pro¬ 
gress  in  sales  and  deliveries. 

The  order  entry  log,  also  pre¬ 
pared  at  periodic  intervals, 
provides  company  executives 
with  current  information  on 
orders  in  process.  This  enables 
them'  to  handle  production 


scheduling  more  efficiently 
and  to  maintain  and  replenish 
necessary  stocks  of  raw 
materials  and  other  parts. 

Order  File 

The  file  of  order  entries  also 
provides  information  for  sales 
and  analyses,  including  the 
movement  of  particular  prod¬ 
ucts,  the  performance  of  sales 
representatives  and  territorial 
and  industry  performance. 
When  goods  are  shipped;  the 


NOW  YOU  CAN 

HINT 


DEC  DATASYSTEM 
350’S  & 500’s 


same  file  is  used  as  the  basis 
for  preparation  of  the  ap 
propriate  invokes 

The  order  entry  information 
provides  a  basis  for  the  pro¬ 
duction  scheduling  process 
which  is  under  the  direction  of 
Paul  Ewing.  Peter  »  brother 
and  partner  in  this  family - 
owned  business  To  increase 
our  productivity,  we  must  ac¬ 
curately  assess  -  oh  the  basis 
of  manpower  requirements, 
machine  availability  and.  es¬ 
pecially.  stocks  of  raw 
materials  and  other  com 
modifies  -  what  the  manufac¬ 
turing  situation  will  be  two 
three  or  four  months  from 
now,  '  he  explained 

"If  you  guess  wrong  here 
other  variables  .such  as  raw 
stock  prices,  which  can  flue 
tuate  rapidly,  will  eat  you 
right  up. 

NSS  has  completely  convert¬ 
ed  its  stock  inventory  to  the 
Datapoint  system  and  is  cur 
rently  converting  its  wiikin- 
progress  to  the  computerized 
approach  The  company 
Ewing  pointed  out.  will  reap 
major  benefits  from  having  all 
its  materials  inventory  main¬ 
tained  and  updated  by  the  sys¬ 
tem.  We  will  be  better  able  m 
adjust  our  production 
scheduling  and  sales  forecast¬ 
ing  to  the  buying  process  We 
will  then  have  the  stock  when 
we  need  it  and  won  t  be  so 
vulnerable  to  price  fluctua 
tions  and  materials  shortages 
This  will  also  help  us  to  make 
sure  that  we  do  not  have 
capital  tied  up  in  dormant  in- 


We  are  pleased  to  announce  a 
rental  alternative  for  DEC  Data- 
system  users!  We  are 
MLPI  —  Manufactur¬ 
ers’  Lease  Plans  Inc. — 
a  Phoenix-based  com¬ 
pany  engaged  in  the 
ownership  of  com¬ 
puters  and  related 
equipment. 

Since  1963,  MLPI 
has  purchased  for 
investment  over  $50 
million  of  equipment 
and  has  become  a 
major  supplier  of  ren  ¬ 
tal  programs  for  both  manufactur¬ 
ers  and  direct  users. 

In  the  past,  with  DEC  equipment, 
you  had  to  choose  between 


purchase  or  full-payout  lease.  Now 
you  can  have  the  total  flexibility  of 
renting!  . 

We  have  many  ap¬ 
plication  software 
packages  specifically 
designed  for  DEC 
Datasystems.  These, 
combined  with  MLPI 
rental  financing,  team 
up  to  provide  you  with 
an  outstanding  sol¬ 
ution  to  your  total  data 
processing  needs. 

Other  financing  al¬ 
ternatives  are  also 

available. 

So  call  us  about  our  new  DEC 
Rental  Plan! 


MLPI’S  RENTAL  PLAN 
PROVIDES 

•  1,  2,  or  3-year  rental 
plans. 

•  Accumulation  of 
purchase  option 
credits. 

•  Application  soft¬ 
ware  packages. 


MLIP1 

MANUFACTURERS'  LEASE  PLANS  INC 

3443  North  Central  Avenue,  Phoenix,  Arizona  85012  (602)  264-9521 


Self-Taught  Programs 

Peter  Ewing  learned  the 
Databus  language  in  a  few 
hour’s  time  through  study  of 
the  manual  provided  by  Daia- 
poiiit.  "I  did  take  some  com¬ 
puter  programming  in  cour¬ 
ses,"  he  acknowledged,  but 
that  was  some  time  ago 

Ewing  noted  that  while  the 
Datashare  system  has  helped 
the  company  in  many  ways,  it 
has  been  especially  helpful  in 
the  area  of  job  follow-ups 
"We  used  to  keep  a  card  file 
on  each  job  we  had  going,  and 
as  the  number  of  jobs  we 
handled  increased,  it  got  to  be 
a  three-ring  circus  trying  to 
keep  tabs  on  everything,  he 

"When  customers  called  and 
asked  about  the  status  of  their 
orders  or  why  an  order  hadn  t 
been  delivered  on  time.  I  used 
to  spend  half  my  day  tracking 
down  the  jobs  and  finding  out 
what  the  trouble  was  Quite 
often  my  efforts  were  ham¬ 
pered  by  misfiled  or  lost  job 
cards;  that  can’t  happen  now 
With  the  minicomputer,  all 
that  information  is  stored  on  a 
consolidated  file  which  can  be 
accessed  immediately  It  has 
enabled  me  to  make  much 
more  productive  use  of  my 
time."  he  indicated. 
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t  erlnouse'  in  Small  Package 

cros  Helping  OCR,  Minis  Perform  Together 


v  ennis  Sullivan 

:  ecial  to  CW 
|  it,  the  high  cost  of 
c  iracter  recognition 
alienated  that  in- 
from  the  world  of 

with  the  advent  of 
ocessor,  OCR  has 
i  v  dropped  in  price, 
minicomputer  cut 
ugh  the  use  of 


semiconductor  memory  and 
LSI  circuitry. 

The  end  result  is  OCR  and 
minis  are  combining  their 
capabilities  to  achieve  a 
powerhouse  of  performance 
in  a  small  package.  This  pro¬ 
vides  the  end  user  with  what 
he  is  always  looking  for  — 
more  performance  at  less  cost. 

As  the  cost  of  hardware  de¬ 
creases  and  becomes  afforda¬ 


ble  to  more  people,  the  volume 
of  data  to  be  processed  be¬ 
comes  more  abundant.  As  this 
data  volume  increases,  more 
emphasis  is  being  placed  on 
distributed  DP. 

The  large  centralized  com¬ 
puters  are  being  replaced  by 
the  minicomputer  at  various 
DP  sites.  As  the  minicomputer 
begins  to  perform  this  role, 
OCR  is  waiting  to  dem¬ 


onstrate  what  it  can  do. 

A  minicomputer  can  be 
purchased  for  about  $20,000, 
the  same  price  range  as  the 
newer  low-cost  OCR  systems. 

The  largest  potential  market 
for  the  minicomputer  is  con¬ 
ventional  business  DP. 
Ironically,  OCR's  biggest 
potential  market  is  also  busi¬ 
ness  DP  in  the  areas  of  remit¬ 
tance  processing  or  turn¬ 


around  documents  used  in 
utilities,  municipalities, 
insurance  companies  and 
publishing  concerns.  Other 
applications  include  banking 
applications  such  as  credit 
card  applications,  reject  reen¬ 
try,  check  processing,  loan 
payment  processing  and 
proxy  scanning. 

Once  the  minicomputer  has 
been  purchased,  a  significant 


Count  on  GA 

for  big  COBOL  performance 
in  multi-terminal  applications. 


And  count  on  the  lowest  cost  per  terminal.  Available  now,  General 
Automation’s  new  440  Data  Series,  starting  below  $45,000,  recog¬ 
nized  for  the  best  price/performance  package  in  the  computer  field: 

“ . .  It  always  works ...  far  superior  to  any  other  full  systems  less  than 
$80,000.  Any  comparable  system  will  cost  over  $175,000’.” 


1.  The  most  powerful  ANSI 
COBOL- years  ahead  of  any  other 
tested.  Compiles  3-to-10  times  faster 
than  a  370/145. 

2.  Store  160  megabytes; 

1  second  response.  Support  16 
terminals  with  less  than  1  sec  response; 
128  KB  main  memory.  Store  up  to  160 
megabytes  on  disk,  with  the  720ns  GA 
440  minicomputer. 


3.  Concurrent  batch  and  on¬ 
line  processing.  With  shared  data¬ 
base  protection:  maximum  multi-terminal 
access  with  minimum  user-contention, 
all  operating  in  our  field-proven  File 
Management  System." 

4.  GA  440:  fully  field-proven 
and  GA-serviced,  in  more  than 

500  installations  around  the  world  to  date. 

5.  Exhaustive  system-testing: 

over  400  different  combinations  rigor¬ 
ously  tested  for  response  time. 


Count  on  GA  for  all  your  distributed  processing  systems -from  a  basic  2-terminal  system 
to  a  10,000-terminal  network;  from  factory  and  business  data  collection  to  corporate  net¬ 
working  systems  —  through  our  advanced  line  of  high-technology  mini  and  microcomputers. 
You’ll  be  joining  the  world’s  largest  corporations  who  now  count  on  GA  for  the  most 
productive  system  solutions:  in  financial,  industrial  and  telecommunications  applications. 


maui® 

MTMUT1MI 


□  Please  rush  full  information  on  GA’s 
big  COBOL  440  Data  Series  for  multi- 
terminal  applications. 

□  Contact  us  for  consultation  without  delay. 

Tel:  (  ) - - Ext _ 


Title _ _ 

Clip  coupon  to  company  letterhead  and  return 
to:  General  Automation,  1055  South  East  Street, 
Anaheim,  CA  92805.  Or  call  (714)  778-4800. 
General  Automation  Europe: 

51  Aachen,  Postfach  465,  West  Germany. 

Tel:  02405-641.  Telex:  841-832-9500. 


‘Data  entry  costs 
must  come  down,  and 
they  cian  with  a  mini 
and  OCR  combina¬ 
tion/ 


number  of  CRT  terminals  can 
be  added  depending  on  the 
number  and  complexity  of 
other  functions  the  minicom¬ 
puter  will  be  performing.  But 
rather  than  add  those  addi¬ 
tional  data  entry  terminals  at  a 
cost  of  about  $1,000  per  ter¬ 
minal  and  an  overhead  of  20 
operators  per  month  —  which 
costs  an  additional  $16,000 
per  month  (based  on  $5  per 
hour)  —  and  achieving  a 
10,000  to  11,000  keystroke 
rate  per  hour,  per  operator,  an 
OCR  installation  costing 
$20,000  can  reduce  the  labor 
costs  while  increasing  the  data 

The  user  can  achieve  a 
100,000  keystroke  production 
level  per  operator  and  perform 
the  work  of  several  operators 
at  a  single  workstation. 

OCR  Neglected 

At  most  user  sites  the  cost  of 
data  entry  is  still  eating  up  the 
majority  of  DP  costs.  This  is 
mainly  because  most  DP 
managers  have  either  neglec¬ 
ted  to  give  OCR  an  honest 
evaluation  or  have  been  given 
the  wrong  information  on 
how  OCR  can  fit  into  their 
present  method  of  data  entry. 
Data  entry  costs  must  come 
down,  and  they  can  with  a 
mini  and  OCR  combination. 

Even  if  the  entire  document 
cannot  be  recognized  by  OCR 
(document  with  a  preprinted 
account  number  and  a  location 
where  someone  will  hand¬ 
print  the  amount),  OCR  is  still 
feasible  by  just  entering  the 
account  number  automatically 
and  allowing  an  operator  to 
manually  enter  the  amount. 
This  method  can  be  referred 
to  as  the  "read  and  key" 
method,  and  aside  from  just 
reducing  the  manual  key  entry 
requirements,  it  provides  a 
better  method  of  handling 
documents.  By  eliminating  the 
necessity  of  the  operator 
physically  handling  each 
individual  document,  users 
can  gain  greater  efficiency. 

Sullivan  is  communications 
director  at  Key  Tronic  Corp., 
Spokane,  Wash. 
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32-Bit  Systems  May  Dominate  Future  Mart 


(Continued  from  Page  S/2 ) 
with  getting ‘a  job  done. 

In  similar  fashion,  most  users  never 
confront  the  PDP-ll's  16-bit  word, 
nor  that  of  Data  General's  Nova  or 
Eclipse.  These  systems  have  built  up 
so  much  software  support  for  the 
16-bit  word,  it  is  of  no  concern  except 
for  special  applications. 

On  the  other  hand,  companies  such 
as  Irrterdata  and  Systems  Engineering 
Laboratories,  which  have  largely  made 
*  their  mark  with  32-bit  word  minicom¬ 
puters,  have  an  easier  time  developing 
the  system  software.  The  32-bit  word . 
should  ultimately  lead  to  more  elegant 
software.  Also,  the  longer  word  length 
with  its  large  address  space  makes  it 
possible  to  run  large  application  .pro¬ 
grams  without  segmenting. 

Because  software  development  is 
easier 1  on  a  longer  word  length 
machihe,  and  software  is  the  limiting 
factor  now  (and  in  the  foreseeable  fu- 
’  ture)  for  minicompter  use,  it  seems  un¬ 
likely  that  a  new  minicomputer  com¬ 
pany  would  develop  a  mini  with  less 
than  a  32-bit  word.  This  assumes  all 
other  things  bein'g  equal  which  they 

Semiconductor  Look-Alikes 

The  Semiconductor  manufacturers, 
like  the  minicomputer  pioneers,  are 
hardware  buffs.  Safaris  into  the  wilds 
■  of  software  development  are  scary, 
thus  they  ogle  any  system  with  piles  of 
already  developed  software.  They  also 
require  high  volume  to  turn  a  profit. 
So  minicomputers  with  a  large  in¬ 
stalled  base  and  hefty  software  sup¬ 
port  are  prime  candidates  for  a 
semiconductor  manufacturer's  look- 
alike  model. 

This  appears  to  point  to  the  conclu¬ 
sion  that  the  safest  course  for  a.  mini¬ 
computer  manufacturer  is  to  develop 
little  software  and  to  maintain  a  small 
user  base.  That  is  obviously  un- 
capitalistic  and  the  road  to  failure. 

What  it  does  indicate,  however,  is 
that  viable  minicomputer  systems  can¬ 
not  be  produced  with  cookie  cutters.  If 
they  are,  the  semiconductor  houses 
will  build  a  look-alike  that  will  outsell 
the  original  because  it  will  be  cheaper. 
The  software  and  hardware  must  be 
optimized  for  specific  applications  so 
that  high-volume,  general-purpose, 
less  expensive  look-alikes  can't  be  de¬ 
veloped  to  do  the  job.  , 

The  32-bit  word  minicomputer  has 
the  inherent  capacity  to  be  applicable 
for  a  wide  range  of  jobs  because  of 
high  precision,  rich  instruction  set, 
large  address  space  and  big  memory. 
But  which  jobs  should  its.  hardware 
and  software  modules  be  optimized 
for?  That  is  the  manufacturer's  chal¬ 
lenge. 

It  seems  unlikely  that  the  32-bit 
minicomputers  can  offer  a  challenge  in 
the  older  16-bit  minicomputer  mar¬ 
kets:  real-time  industrial  control,  test 
and  measurement,  small  time-sharing 
and  desk  calculator  applications  and 
data  communications  (line  handling). 
The  16-bit  word  minicomputer 
hardware  and  software  have  been  op¬ 
timized  for  these  markets.  In  some 
cases,  where  a  16-bit  minicomputer  is 
overqualified  for  the  job  Jhas  more 
hardware  and  software  thanthe  job  re¬ 
quires),  the  challenge  will  come  from 
the  microcomputer. 

It  is  in  the  expanded  minicomputer 
markets  that  require  new  software. 


more  powerful  hardware  or  a  reorien¬ 
tation  of  the  hardware/software  sys¬ 
tem  where  the  32-bit  word  minicom¬ 
puters  shine.  These  are  applications 
for  larger  scientific  processing  sys¬ 
tems,  data  communications  processors 
(front-ends,  remote  concentrators)  and 
.  network  processors  in  distributed 
processing  systems. 

Of  course,  the  big  market  for  expan¬ 
sion  eyed  by  all  minicomputer  manu¬ 
facturers  is  the  commercial  market.  It 
is  the  commercial  market  that  requires 
a  major  hardware/software  reorienta¬ 
tion.  Because  of  this,  the  commercial 
market  is  risky  even  though  it  is  the 
most  potentially  lucrative  market 
available. 

The  new  software  will  be  easier  to 
program  on  a  32-bit  mini.  The  systems 


can  be  expanded  into  very  powerful 
configurations.  The  software/hard¬ 
ware  reorientation  for  the  commercial 
market,  however,  is  probably  little 
fasier  for  32-bit  minicomputers  than 
for  16-bit  minicomputers. 

Think  Commercial 
The  reason  is  the  hardware/software 
orientation  results  from  the  thinking 
of  the  people  who  plan,  design,  build, 
sell  and  service  minicomputer  systems. 
All  these  people  mast  be  reeducated  to 
think  commercial.  Until  that  is  done, 
precious  little  reorientation  that  is  rele¬ 
vant  to  the  commercial  market  will 
happen.  The  developer  is  not  commer¬ 
cially  oriented  because  the  traditional 
minicomputer  markets  are  very  dif¬ 
ferent  from  the  commercial  market. 


Up  to  now,  the  minicomputer  man¬ 
ufacturers  have  primarily  responded, 
in  interrupt  mode,  to  the  OEM  market. 
Initially  they  responded  to  the  product 
OEM  who  developed  an  end-user 
product:  buying  CPUs  and  memory 
from  one  manufacturer,  peripherals 
from  other  manufacturers  and  tying 
them  together  with  special  interfaces 
and  software.  The  minicomputer 
manufacturer  was  primarily  concerned 
with  making  modular,  high  perform¬ 
ing,  low-cost  CPUs  and  memories. 

Gradually,  a  system  OEM  emerged. 
He  wanted  modular,  high  performing 
systems  that  included  peripherals,  data 
communications,  interfaces  and  soft¬ 
ware.  Thus,  minicomputer  manu¬ 
facturers  began  to  spend  more  and 
■  (Continued  on  Page  S/22) 
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Sophisticated  Capabilities 

Large  Mini  Realistic  Alternative  to  Mainframe 


By  Neal  J.  Rapp 

Special  to  CW 

Nearly  everyone  knows  that 
minicomputers  are  getting  smaller  and 
cheaper.  But  not  too  many  people 
realize  they  are  also  getting  larger  and 
cheaper.  I'm  referring  to  the  growing 
use  of  the  large-scale  minicomputer 
that  is,  systems  that  provide,  large- 
scale  mainframe  functions  in  a 
minicomputer  package. 

Large-scale  minicomputers  are  more 
like  mainframes  than  minis.*  They  are 
used  to  solve  very  sophisticated  prob¬ 
lems  by  system  designers  who  use 
techniques  and  functions  that  until  re¬ 
cently  were  available  only  on  very 
large  systems.  That  means  the  market 


for  large-scale  minicomputer  systems 
is  not  a  traditional  minicomputer 
market.  And  that,  in  turn,  implies  that 
a  large-scale  minicomputer  is  much 
different  fhan  a  traditional  minicom¬ 
puter. 

.  In  fact,  the  only  reason  they  are 
called  minicomputers  at  all  is  because 
their  central  processors  are  derived 
from  the  16-bit  architecture  that  has 
become  synonomous  with  minicom¬ 
puters. 

People  who  use  large-scale  minicom¬ 
puters  view  them  as  extremely  cost- 
effective  solutions  to  on-line,  interac¬ 
tive  problems.  Their  most  exciting 
characteristic  is  that  they  combine 
large  system  software  with  the  interac¬ 


tive  capabilities  of  the  traditional 
minicomputer,  at  costs  far  below 
mainframe  costs. 

Therefore,  to  get  a  fair  indication  of 
what  large-scale  minicomputers  can 
do,  and  for  whom  they  do  it,  they 
should  be  compared  with  mainframes 
and  the  mainframe  environment, 
rather  than  with  traditional  minicom- 

Just  how  do  they  compare  to  main¬ 
frames?  The  simplest  answer  is  that 
they  compare  differently  in  different 
areas. 

For  example,  there  is  little  difference 
in  the  area  of  system  capability.  Be¬ 
cause  it  has  comprehensive,  sophis¬ 
ticated  software,  a  large-scale 


M  icrocom  outers: 
just  Ask  IMSAI. 


RAM  Board,  first  to  otter  four  times  the 
memory  capacity  previously  available  on 
one  board:  IMSAI  printers,  first  with  high¬ 
speed  direct  memory  access., 

ir.vou  wonder  why  (MSA!  products 
have  gained  the  reputation'  for  the  standard 
of  esccllence.in  microcomputer  systems, 
check  with  any  one  of  the  more  than  10.000 
IMSAI  owners. 

If  you  wonder  who  otters  the  broadest 
line  of  hardware,  software,  and  peripherals, 
visit  any  one  or  the  more  than  275  IMSAI  . 
dealers  around  the  world. 


•  FORTRAN  IV  Level  2  ANSI  compiler. 

•  Self-contained  Systems: 

SC’S  I  &  2/TCOS- Assembler /line 
editor/debugger. 

.  4  &  8K- BASIC-Optional  cassette 


available.  Whatever  vour  needs,  you  can 
get  them  from  one  source.  IMSAI. 

A  wide  selection  of  components  is  only 
the  beginning.  IMSAI  offers  much  more. 


An  IMSAI  Product  to  Answer  Every 
Microcomputing  Need: 

Let’s  start  with  our  product  line.  In 
all.  IMSAI  offers  more  than  120  high 
quality,  completely  integrated  systems, 
components,  peripherals  and  software. 
Here’s  just  a  sampling: 

Single  Board  Central  Processors: 

•  MPU-A  (8080  based)  Industry  standard. 

•  MPU-B  (8085  based)-50%  Taster  8080. 

•  8048 -Programmable  control  computer. 

Interfaces: 

•  Video.  I/O  -24x80 CRT.  Edit  &  data  entrv. 
•Serial  1/0-2 port  I/O. all std. protocols. 

•  Parallel  1/0-4  A  6  port  TIT.  level  I/O. 

•  Multiple  1/0-2  cassette.  2  parallel. 

I  serial  &  t  control  I/O. 

•  DMA  -  f  or  floppies  &  line  printers. 
Peripherals: 

•  Printers -44/80/ 132  col.  30cps-300  Ipm. 

•  Video  displays-  Urge  assortment. 

•  Tape  Drive  d  track.  800 bpi.  25  ips. 

•  Floppy  Disks-Single/double  density. 

Memory  Expansion  Boards: 

•  4K  RAM-Programmable  memory 

•  ffi/32/65K  RAM-I6K  paging  option  for 
virtual  memory  addressing. 

•  Intelligent  Memory  Mngr.  Handles  up 
to  I  megabyte. 

Self-Contained  Systems: 

•  VDP-80-Computcr/tcrminal/mass 
storage  unit  Assembled  &  tested. 

•  PCS-80-lntegrated  component  system. 
Software: 

•  DOS-Enhanced  CP/M. 

•  BASIC-Interactive  or  compiler  with 
scientific  and/or  commercial  features. 


computer  memory  (expandable  to  256K)., 
12"  CRT  and  62  pad  main  keyboard  with 
10  pad  numeric  key  board.  Several 
printer  options  available. 

If  you  want  speed  and  accuracy  in 
high  volume  work  such  as  word  processing. 


Introducing  IMSAI’s  new  PCS-80 
System,  the  fully  integrated  microcomputer 
component  system,  configurable  to  your 
exact  needs.  The  basic  system  consists  of 
our  Intelligent  Keyboard  and  file  PCS-80 
which  houses  an  8085  based  CPI  I.  I6K  of 
RAM.  intelligent  ROM  monitor,  serial  I/O 
port.  24x80  CRT.  with  an  extra  7  slots  in  the 
chassis  for  expansion. 

System  component  options  include 
single  or  dual  mini  and  standard  floppy 
disks.  The  choice  is  yours,  configure  the 
system  as  you  like. 

IMSAI  has  answers  for  the  educator, 
too.  Take  (he  basic  PCS-80.  add  8K  of 
PROM.  4K  of  RAM  and  our  self-contained 
8K  BASIC  software,  and  you  have  a 
complete  operating  system  your  entire 
department  can  use  to  teach  anything  from 
elementary  programming  to  advanced 

Require  a  bit  less  sophistication?  Use 
our  Intelligent  Breadboard  system  for 
learning,  designing  and  building  micro¬ 
computer  assemblies. 

Rather  do  It  from  scratch?  Start  with 

the  heart  of  the  PCS-80  Svstem.  It  has  a  IK 
ROM  monitor.  256  bytes  of  RAM  and 
serial  and  parallel  I/O. 

Since  the  MPU-B  is  8085  based,  vou 
can  run  all  programs  previously  developed 
for  the  8080.  50*  faster.  Without  requiring 


IMSAI  products  provide  the 
expandability  and  flexibility  manu¬ 
facturers  demand  for  microcomputing 
applications. 

Wc  offer  rack  mountable  components 
for  the  standard  19"  RETMA  racks, 
powerful  MPU  boards.  I/O  and  memory 
boards  for  easy  system  expansion  and 
configurafion,  and  a  broad  line  of 
peripherals  and  subsystems  fully  integrate* 
and  ready  to  go  to  work. . 

IMSAI  has  wha(  you’need  to  make 
tomorrow’s  design  today’s  reality. 


designed  to  accommodate  expansion. 

*  rather  than  outdate  equipment. 

For  example,  our  new  PCS-80  retro¬ 
fit  kit  comes  complete  with  MPU-B. 
replacement  front  panel  photomask  and 
additional  hardware  bracketing.  So  you 
can  enjoy  a  single  cabinet  PCS-80 
computer,  with  ,your  choice  of  integrated 
component  configurations.’ 


of  this  ad. 

Call  us.  We’ll  assist  you  in  putting 
together  a  system.. direct  Vou  to  your  nears 
IMSAI  deafer,  and  send  you  our  new 
catalog  with  all  the  details. 

In  short,  if  you  have  any  questions  at 


1 4860  Wicks  Btvd  ,  Dept  C-829 

San  Leandro.  CA  94577 

(415)  483-2093  7WX  910-366-7287 


tl  minicomputer  system  can  do  most 
v  things  a  large  mainframe  can  do.  A  ■ 
good  large-scale  minicomputer  system 
f  and  a  mainframe  have  these  things  in 
o  common: 

y  •  A  sophisticated  data  base  manage- 

•  Large  virtual  memory  addressing 
-  capabilities.. 

•  A  large  main  memory  capacity. 

•  A  wide  array  of  languages  and 
t  software  utilities  that  can  be  mixed 
t  without  restriction. 

•  The  ability  to  run  very  large  pro- 
e  grams. 

•  The  ability  to  handle  a  large  num- 

e  When  it  comes  to  performance,  the 
differences  between  large-scale 
minicomputers  and  mainframes  be¬ 
come  a  matter  of  interpretation. 

,  If  performance  is  measured  in  in¬ 
teractive,  on-line  terms  —  response 
time,  for  example  —  the  large-scale 
minicomputer  and  mainframe  are  very 
close,  with  the  advantage  usually  go-  ‘ 
ing  to  the  minicomputer.  But  when 
performance  is  measured  in  batch- 
oriented  terms,  the  mainframe,  which 
was  designed  fpr  batch  work,  or¬ 
dinarily  comes  out  on  top. 

There  is  a  significant  physical  dif¬ 
ference  between  large-scale  minicom¬ 
puters  and  mainframes.  Obviously, 
the  minicomputer-based  system  is 
considerably  smaller.  While  size  alone 
may  not  be  an  important  criterion,  the. 
mainframe's  size  often  means  a  user 
must  provide  expensive  environmental 
controls  that  are  not  always  necessary 
with  a  large-scale  minicomputer. 

Finally,  there's  the  difference  in  cost. 
Because  their  orientation  has  primarily 
been  toward  interactive,  on-line  work, 
large-scale  minicomputers  offer 
Significantly  more  interactive  vyork  per 
dollar  compared  with- mainframes.  On 
a  system  level,  it's  safe  to  say  that  a 
large-scale  minicomputer  system  costs 
about  one- tenth  to  one-half  the  price 
of  a  mainframe  with  comparable 
capabilities. 

Since  system  designers  have’the  same 
tools  available  on  mainframes  and 
large-scale  minicomputers  —  compre¬ 
hensive  software  capabilities,  large  vir¬ 
tual  memory  address  space  and  large 
amounts  of  storage  -  it  follows  that  . 
mainframes  and  large-scale  minicom¬ 
puters  can  be  used  for  similar  applica- 

Specifically  then,  who  uses  large- 
scale  minicomputers  and  how  are  they 

One  class  of  user  is  the  one  with  a 
number  of  remote  sites,  each  using 
most  of  the  data  it  generates.  The 
large-scale  minicomputer's  data  base 
management  capability  supports  local 
operations,  and  its  efficient  data  com¬ 
munication  capability  allows  data  to  be 
transmitted  to  a  host  system. 

For  example.  a  West  Coast 
aerospace/electronics  company  uses  a 
large-scale  mini  system  in  the 
headquarter's  financial  department. 
The  system  lets  the  vice-president  of 
finance  gather  data  from  a  division's 
operating  groups  and  use  the  data  to 
prepare  monthly  financial  reports. 
Specific  information  can  be  transmit¬ 
ted  to  a  corporate  host  system,  an  IBM 
370/158,  to  update  its  files' 

Another  class  of  user  is  the  one  who 
( Continued  on  Page  S/16) 
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Auto  Parts  Company's  Mini  Helps  Boost  Sales 


(Continued  from  Page  S/10) 
full-time  job  for  at  least  one 
clerk  and  other  less  qualified 
help." 

Ewing's  secretary  uses  a 
3600  workstation  to  enter 
purchase  order  information 
into  a  computerized  filing  sys¬ 
tem.  The  yideo  screen  displays 
a  menu,  or  an  entry  format  for 
the  data,  which  helps  secure 
error-free  data  input.  Should 
errors  be  made  during  the  data 
input  process,  the  unit  is  pro¬ 


grammed  to  signal  the 
operator  and  initiate  reentry 
of  the  data. 

Inventory  Check 
Finished  goods  inventories 
are  checked  by  the  mini  and  a 
stock-pull  issued.  If  the  item  is 
not  in  stock,  the  order  is  en¬ 
tered  into  the  NSS  production 
schedule  and  a  request  for  raw 
material  is  inserted. 

NSS  executives  receive  a 
daily  printout  of  jobs  in  pro¬ 


gress  and  their  current  status. 
Managers  need  a  daily  print¬ 
out  of  this  file  so  that  they 
.can  determine  the  status  of 
any  particular  job  and,  at  the 
same  time,  get  an  accurate 
overview  of  company  pro¬ 
gress  in  sales  and  deliveries. 

The  order  entry  log,  also  pre¬ 
pared  at  periodic  intervals, 
provides  company  executives 
with  current  information  on 
orders  in  process.  This  enables 
them  to  handle  production 


NOW  YOU  CAN 


DEC  DATASYSTEM 
350s  & 500s 


scheduling  more  efficiently 
and  to  maintain  and  replenish 
necessary  stocks  of  raw 
materials  and  other  parts. 

Order  File 

The  file  of  order  entries  also 
provides  information  for  sales 
and  analyses,  including  the 
movement  of  particular  prod¬ 
ucts,  the  performance  of  sales 
representatives  and  territorial 
and  industry  performance. 

When  goods  are  shipped;  the 

-  penally,  stocks  or  raw 

materials  and  other  com¬ 
modities  —  what  the  manufac¬ 
turing  situation  will  be  two, 
three  or  four  months  from 
now,"  he  explained. 

.  ■  "If  you  guess  wrong  here, 

ther  variables  such  as  raw 
tock  prices,  which  can  fluc¬ 
tuate  rapidly,  will  eat  you 
right  up." 

NSS  has  completely  convert¬ 
ed  its  stock  inventory  to  the 
Datapoint  system  and  is  cur¬ 
rently  converting  its  work-in¬ 
progress  to  the  computerized 
approach.  "The  company," 
Ewing  pointed  out,  "will  reap 
major  benefits  from  having  all 
its  materials  inventory  main¬ 
tained  and  updated  by  the  sys¬ 
tem.  We  will  be  better  able  to 
adjust  our  production 
scheduling  and  sales  forecast¬ 
ing  to  the  buying  process.  We 
will  then  have  the  stock  when 
we  need  it  and  won't  be  so 
vulnerable  to  price  fluctua¬ 
tions  and  materials  shortages. 
This  will  also  help  us  to  make 
sure  that  we  do  not  have 
capital  tied  up  in  dormant  in¬ 
ventory." 


same  file  is  used  as  the  basis 
for  preparation  of  the  ap¬ 
propriate  invoices. 

The  order  entry  information 
provides  a  basis  for  the  pro¬ 
duction  scheduling  process, 
which  is  under  the  direction  of 
Paul  Ewing,  Peter's  brother 
and  partner  in  this  family- 
owned  business.  "To  increase 
our  productivity,  we  must  ac¬ 
curately  assess  —  on  the  basis 
of  manpower  requirements, 
machine  availability  and,  es- 


We  are  pleased  to  announce  a 
rental  alternative  for  DEC  Data- 
system  users!  We  are 
MLPI  —  Manufactur¬ 
ers’  Lease  Plans  Inc.— 
a  Phoenix-based  com¬ 
pany  engaged  in  the 
ownership  of  com¬ 
puters  and  related 
equipment. 

Since  1963,  MLPI 
has  purchased  for 
investment  over  $50 
million  of  equipment 
and  has  become  a 
major  supplier  of  ren¬ 
tal  programs  for  both  manufactur¬ 
ers  and  direct  users. 

In  the  past,  with  DEC  equipment, 
you  had  to  choose  between 


purchase  or  full-payout  lease.  Now 
you  can  have  the  total  flexibility  of 
renting! 

We  have  many  ap¬ 
plication  software 
packages  specifically 
designed  for  DEC 
Datasystems.  These, 
combined  with  MLPI 
rental  financing,  team 
up  to  provide  you  with 
an  outstanding  sol¬ 
ution  to  your  total  data 
processing  needs. 

Other  financing  al¬ 
ternatives  are  also 

available. 

So  call  us  about  our  new  DEC 
Rental  Plan! 


MLPI’S  RENTAL  PLAN 
PROVIDES 

•  1,  2,  or  3-year  rental 
plans. 

•  Accumulation  of 
purchase  option 
credits. 

•  Application  soft¬ 
ware  packages. 


MANUFACTURERS'  LEASE  PLANS  INC 

3443  North  Central  Avenue.  Phoenix,  Arizona  85012  (602)  264-9521 


Self-Taught  Programs 

Peter  Ewing  learned  the 
Databus  language  in  a  few 
hour's  time  through  study  of 
the  manual  provided  by  Data¬ 
point.  "I  did  take  some  com¬ 
puter  programming  in  cour¬ 
ses,"  he  acknowledged,  "but 
that  was  some  time  ago." 

Ewing  noted  that  while  the 
Datashare  system  has  helped 
the  company  in  many  ways,  it 
has  been  especially  helpful  in 
the  area  of  job  follow-ups. 
"We  used  to  keep  a  card  file 
on  each  job  we  had  going,  and 
as  the  number  of  jobs  we 
handled  increased,  it  got  to  be 
a  three-ring  circus  trying  to 
keep  tabs  on  everything,"  he 

"When  customers  called  and 
asked  about  the  status  of  their 
orders  or  why  an  order  hadn't 
been  delivered  on  time,  I  used 
to  spend  half  my  day  tracking 
down  the  jobs  and  finding  out 
what  the  trouble  was.  Quite 
often  my  efforts  were  ham¬ 
pered  by  misfiled  or  lost  job 
cards;  that  can't  happen  now. 
With  the  minicomputer,  all 
that  information  is  stored  on  a 
consolidated  file  which  can  be 
accessed  immediately.  It  has 
enabled  me  to  make  much 
more  productive  use'  of  my 
time,"  he  indicated. 
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Tracks  Order  Progress 

Photo  Studio's  Mini  Puts  Production  In  Focus 


CHATTANOOGA,  Tenn.  -  To  say 
that  Olan  Mills  School  Portrait  Divi¬ 
sion  is  using  a  minicomputer  to  solve  a 
production  problem  doesn't  really 
focus  in  on  the  extent  of  that  problem. 

Each  year  the  firm  photographs  and 
processes  portraits  for  over  1  million 
elementary,  high  school  and  college 
students  from  several  hundred  schools 
located  in  thirteen  Southeastern  states. 

Making  sure  that  Joan  Doe's  picture 
gets  to  Joan  Doe  can  be  a  monumental 
task, -according  to  Olan  Mills  II,  chair¬ 
man  of  the  board. 

The  minicomputer  is  part  of  a  larger 
system  designed  by  Technical 
Analysis  Corp.  (TAC)  of  Atlanta.  The 
entire  system  is  a  combination  of  a 
Data  General  Corp.  Eclipse  minicom¬ 
puter  and  several  MicronoVa  systems: 
The  Micronovas  are  replacing  Monroe 
calculators  previously  used  in  the  pro¬ 
duction  process,  according  to  Fred  Fri¬ 
day,  production  control  manager. 

When  an  order  is  received  its  require¬ 
ments  are  input  to  the  system  via  one 


of  six  interactive  display  terminals. 
The  system  then  monitors  the  move¬ 
ment  of  the  order  through  the  com¬ 
plete  photographic  and  packaging 
process. 

The  minicomputer  tracks  the  location 
of  each  order  in  process,  schedules 
work  loads  and  alerts  staff  members  to 
potential  production  problems  before 
•  they  become  serious. 

Should  delays  occur,  it  informs  staff 
personnel  so  that  the  delayed  order  can 
be  located  and  placed  in  a  top  priority 
production  flow,  Mills  said. 

In  addition  to  order  tracking,  produc¬ 
tion  scheduling  and  accounting,  the 
system  is  used  for  software  develop¬ 
ment  and  to  load  compiled  programs 
into  microcomputers  that  control  the 
color  pointing  machines  used  for  print¬ 
ing  the  photographs. 

Long-term  color  information  is  stored 
and  analyzed  periodically  to  fine  tune 
the  total  system.  Technicians  also 
monitor  the  photographic  processes  on 
a  daily  basis,  making  any  necessary 


changes  to  insure  color  quality,  he 
added. 

The  configuration  consists  of  the 
CPU,  a  92M-byte  disk  system,  dual 
9- track  magnetic  tape  transports,  six 
interactive  CRTs,  two  hand-held  OCR 
readers,  two  medium-speed  printers 
and  a  line  printer.  The  system  runs  un¬ 
der  Business  Basic  software,  supplied 
by  TAC. 

Ended  Manual  Functions 

Prior  to  purchasing  the  large-scale 
mini,  the  firm  used  a  Data  General 
Nova  2  to  develop  software  and  load 
compiled  programs  into  the  microcom¬ 
puters.  Accounting  functions  at  that 
time  were  performed  manually  and  no 
computerized  tracking  system  existed. 
The  Nova  2  is  now  located  at  another 
facility  where  it  is  used  for  photo¬ 
graphic  and  electronic  research,  Mills 
said. 

When  switching  from  the  Nova  2  to 
the  Eclipse  the  Company  did  not  con¬ 
sider  ^ny  other  manufacturer's  system. 


System  Saves  Farm  $650/Month 


Friday  said,  because  the  Nova  2  was 
running  the  TAC  Basic  and  "it  would 
have  been  a  massive  effort  to  change 
over.  "  Besides,  the  company  was  satis¬ 
fied  with  the  system,  he  indicated. 

"The  main  considerations  for 
purchasing  the  Eclipse/'  Mills  said 
were  speed,  expandability  and,  of 
course,  cost  benefits.  We  needed  a 
machine  powerful  enough  to  handle 
the  eight  ports  that  we  required  at  that 
time  and  would  be  expandable  to  ac¬ 
commodate  future  growth/' 

He  said  the  company  included  the 
3'330-type  92M-byte  disk  subsytsem 
to  allow  the  high-speed  system  to  be 
easily  expanded  with  up  to  three  addi¬ 
tional  92M-byte  disk  drives.  The  cost 
benefits  resulted  from  decreased  pro¬ 
duction  costs.  "The  improvement  in 
service  further  justified  our  computer 
investments,"  he  added. 

"The  Business  Basic  language  that  we 
have  been  using  since  we  installed  the 
Data  General  system  offers  many  fea¬ 
tures  that  we  find  particularly  useful. 
One  of  the  most  significant  is  the 
multiterminal/multiprogramming 
capability  inherent  to  most  Basic  sys¬ 
tems,"  he  noted. 

"To  us,  however,  the  most  attractive 


By  Cliff  Burke 

Spetial  to  CW 

VINCENT,  Iowa  —  Trying  to  com¬ 
municate  ideas  and  solutions  through 
systems  people  and  programmers  to  a 
computer  was  a  difficult  but  necessary 
task  until  my  firm,  New  Cooperative, 
Inc.  here,  got  its  portable  small  busi¬ 
ness  system. 

When  IBM  came  out  yvith  the  5100 
portable  system  about  a  year  and  a  half 
ago,  1  was  convinced  this  was  my  op¬ 
portunity  to  learn  the  Basic  language 
and  write  programs  to  get  the  results  I 

New  Cooperative  is  a  farm  coopera¬ 
tive  located  in  a  small  town  here.  The 
business  is  larger  than  an  average  sized 
company  and  sales  this  year  will  be 
about  $36  million. 

Cooperatives  face  a  unique  account¬ 
ing  problem.  All  transactions  of  the 
member/owners  have  to  be  maintained 
so  that  dividends  can  be  distributed 
based  on  their  patronage. 

After  receiving  the  5100  it  toolc-seven 
months  to  write  and  debug  the  neces¬ 
sary  programs.  Presently  we  are  run- 
.ning  65  programs  on  the  system,  17  of 
which  pertain  to  the  patronage  and 
members'  equity  problem.  We  can 
write  payroll  checks  to  50  employees 
in  one  hour  and  mail  1,300  monthly 
statements  to  patrons  on  the  second 
work  day  of  the  month. 

Customer  statements  are  itemized  in 
the  language  familiar  to  the  customer 
so,  for  example,  corn  sales  to  the  com¬ 
pany  is  Corn  Purchases  to  the  cus- 

The  system  also  provides  manage¬ 
ment  with  departmental  preliminary 
profit  and  loss  and  balance  sheets  on 
the  second  work  day  of  a  month.  The 
general  ledger  trial  balance  is  also  run 
on  the  first  work  day  of  each  month. 

Sales  analysis  and  budget  creation  are 
two  more  key  applications  for  the  unit. 
In  the  budget  applications  the  com¬ 
pany  uses  the  portable  system  in  the 
conference  room  to  directly  input  the 
departmental  budgets  and-  then  print 
out  results.  Revisions  made  to  the 
budgets  during  the  year  are  easily  in¬ 


corporated. 

Accounts  receivable  aging  can  be'list- 
ed  any  time  during  the  month.  In  addi¬ 
tion,  the  system  computes  and  writes 
checks  to  the  member/owners  show¬ 
ing  a  detailed  history  of  their  equity 
holdings  in  the  cooperative.  It  also 
provides  listings  of  warehouse  receipts 
held  by  the  customer  either  in 
alphabetical  order  or  by  number. 
Checks  can  be  sorted  on  the  system 
and  listed  in  numerical  order  for  easier 
bank  reconciliation. 

All  of  these  applications  plus  the 
convenience  of  a  computer  that  is  sim- 
p.e  enough  for  me  and  my  three  em¬ 
ployees  to  operate  has  made  me  realize 
there  are  advantages  to  in-house  com¬ 
puting.  I  learned  how  to  program  from 
the  manuals  that  came  with  the  com- 


The  cost  of  the  system  was, also  very 
attractive.  The  basic  system  cost  about 
$25,000.  The  software  was  written  in- 
house.  The  maintenance  agreement  is 
$I10/mo.  Paper  cost  is  about  $25/mo. 
Total  monthly  cost,  not  including  in¬ 
vestment  credit,  vising  straight  line 
five-year  depreciation  is  $555. 

The  cost  of  the  previous  system, 
which  was  a  CRT  connected  to  a  ser¬ 
vice  center  500  miles  away,  was  be¬ 
tween  $1,100- and  $1, 300/mo. 

This  is  a  savings  of  $650/mo,  with  no 
increase  in  personnel.  The  best  thing  is 
now  we  have  a  "feel”  for  the  account¬ 
ing  we  do'  because  we  do  it  all  in- 
house. 

Burke  is  an  accountant  with  New 
Cooperative. 


feature  of  the  language  is  the  indexed 
sequential  access  method.  It  allows 
rapid  inquiry  from  a  reasonably  large, 
randomly  organized  data  base. 
Furthermore,  its  file  positioning  fea¬ 
ture  permits  any  byte  within  a  file  to 
be  accessed  without  the  need  to  define 
a  specified  record  length.  This  allows 
variable-length  records  to  be  located 
within  a  single  file.  Mills  stated. 

According  to  Friday,  "many  of  the. 
RDOS  utility  features  -  incorporated 
within  Business  Basic  are  also  useful  to 
us,  since  they  allow  system  main¬ 
tenance  concurrent  with  operation  un¬ 
der  Basic.  One  of  the  most  significant 
utilities  is  a  comprehensive  file  main¬ 
tenance  system'  which  allows  inspec¬ 
tion  and/or  updating  of  many  of  the 
RDOS-type  files  Within  our  system." 


The  Inforex180  Magnetic  Line  Printer. 

■  Only  the  paper  b  ordinary. 

Our  patented  dry-ink  transfer  gives  you  a  high  quality  printout  on  an  ordinary, 
inexpensive  8'/2"  roll  of  paper.  But  everything  else  about  the  180  is 
definitely  not  ordinary. 


QUIET. 

At  least  lOdb  below 
electric  typewriters. 
Ideally  suited  for  the  \ 
office  environment, 

FAST.  /9 

180  lines  per  - _ / 

minute.  A 1920  f 
character  screen  J 
in  8  seconds.  I 


SMALL. 

Desk  top  size,  weighs 
just  33  pounds. 


INTERFACE. 
Serial  RS-232  or 
TTL.  Parallel  TTL. 

L 


C  HARACTER  SET., 
Full  96  characters 
ASCII,  upper  and  lower 
case.  Expanded  char¬ 
acter  sets  available  as 
options. 


K  GRAPHICS  OPTION. 

■  Permits  intermix  of 

■  text  with  bar  charts. 

I  curves,  etc. 


APPLICATIONS. 

CRT  hard  copy,  mimcomput 
remote  printing  operations.  OEM 
or  end-user. 


\K[  INFOREX] 

(j  For  more  information,  write 
S  Inforex,  Incorporated. 

Dept.  588  CW-6, 

21  Nortl)  Ave., 

Burlington,  MA  01803 
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Foreign  Office  Arrives  at  Mini,  T/S  Balance 


(Continued  from  Page  S/3 ) 
Mark  III  services. 

In  our  plants  we  installed  Datapoint 
2200  minicomputers  with  5M-byte 
disk  and  300  line/min  printers  to  do 
order  entry,  invoicing,  stock  status 
and  in-plant  reporting.  All  applica¬ 
tions  were  designed  to  be  usable  in  all 
countries  and  screen  formats  can  be 
compiled  in  different  languages  for 
different  countries.  The  minis 
periodically  transmit  sales,  production 
and  other  data  to  the  Mark  III  service. 

At  our  accounting/administrative  of¬ 
fices  the  minis  and  the  time-sharing 
service  more  equally  share  the  func¬ 
tions  as  they  interact  to  provide  a  total 
system.  The  minis  are  used  by  accoun¬ 
tants  to  enter  monthly  accounting 
data.  All  editing  is  done  interactively, 
contra  accounts  are  automatically 
generated  where,  possible,  updates  are 
made  to  exchange  rates  (all  transaction 
data  is  entered  in  local  currency)  and 
maintenance  to  master  files  is  per¬ 
formed. 

When  a  transmission  to  M^rk  III  is 
requested  by  the  accountant  (!»Jqgical 
function  request,  all  control  characters' 
are  supplied)  all  files  are  prefixed  with 
the  JCL  or  control  data  necessary  to 
trigger  the  correct  programs  in  delayed 
batch  on  Mark  III.  If  any  file  main¬ 
tenance  was  performed  on  (he  mini, 
this  is  now  performed  on  the  corres- 

Minis  Tackling 
Mainframe  Jobs 

(Continued  from  Page  S/13) 
adds  a  new  interactive  application  to  a 
batch-oriented'  mainframe  system.  In 
many  cases,  the  cost  of  upgrading  the 
system  and  converting  the  software  is 
greater  than  the  cost  of  the  large-scale 
minicomputer  system. 

A  federal  government  agency  wanted 
to  experiment  with  providing  on-line 
terminal  support  for  50  to  75  users.  To 
do  this,  it  installed  a  supermini  as  a 
front-end  processor  to  its  existing 
mainframe  systems.  The  mini  system 
handles  communications  and  shares 
the  large  number-crunching  load  with 
the  mainframe  systems. 

A  third  type  is  the  cost-controlled 
user,  who  has  a  job  that  calls  for  main¬ 
frame  capability,  but  who  does  not 
want  to  commit  capital  to  a  very  ex¬ 
pensive  computer. 

An  example  is  a  New  York  City  in¬ 
stitutional  investment  management 
firm  that  replaced  a  small,  outdated 
system  with  a  large  minicomputer.  It 
now  runs  over  200  programs  for 
securities  research  and  analysis. 

No  list  of  large-scale  minicomputer 
users  can  span  the  entire  range  of  com¬ 
puter  users.  That's  because  large-scale 
mini  systems  are  not  the  answer  to 
every  problem.  Mainframes  will,  for 
example,  probably  be  the  best  solution 
for  the  jobs  they  were  designed  for: 
the  high-volume  batch  application. 

But  the  user  who  must  run  programs 
that  are  typically  3  million  bytes  long, 
maintain  data  bases  that  run  1  billion 
or  2  billion  bytes  or  support  multiple 
simultaneous  interactive  users  in 
several  languages  should  certainly 
look  at  the  large-scale 
Rapp  is  program  manager  for  in¬ 
teractive  data  processing  at  Prime 
Computer,  Inc.,  Framingham,  Mass. 


ponding  files  at  the  time-sharing  ser- 

All  data  or  requests  for  processing 
sent  from  the  minis  in  accounting  of¬ 
fices  are  prefixed  by  Fips  codes  (nation 
identifiers)  under  program  control. 
Therefore,  all  transactions  are  iden¬ 
tified  by  country.  This  allows  each  ac¬ 
counting  office  to  add  or  delete  com¬ 
binations  of  master  data  (account  re¬ 
cords,  account/responsibility  rela- 
tionships,  distribution  algorithms 
without  affecting  other  accounting  of¬ 
fices  in  other  countries. 

Requests  for  reports  such  as  a  pre¬ 
liminary  trial  balance  are  also  prefixed 
under  program  control.  This  allows 
the  Cobol  programs  on  Mark  III  to 
process  only  the  data  for  that  reques¬ 
tor,  using  only  the  proper  portion  of 


the  master  files  and  selecting  those  re¬ 
port  headings  corresponding  to  the 
requestor's  language. 

This  gives  all  users  the  feeling  that 
the  system  is  fully  under  their  control. 
Each  user  works  under  his  own 
schedule  without  waiting  until  all 
users  are  ready  to  perform  a  given 
step,  although  they  all  share  common 
time-sharing  programs  and  files. 

This  combination  of  resources  on  our 
accounting  system  allows  us  to  pro¬ 
vide  interactive  processing  to  our  ac¬ 
counting  staff  with  minis,  while  hav¬ 
ing  the  resource  of  a  large  processor 
available  when  needed,  particularly 
the  first  several  work  days  of  each 
month. 

The  monthly  management  reports 
are  available  to  all  users  in  Europe,  and 


each  user  receives  his  selection  of  re¬ 
ports  in  the  local  language  upon  re¬ 
quest.  An  added  advantage  of  using 
the  time-sharing  service  as  the  central 
processor  is  that  it  allows  corporate 
headquarters  in  the  U.5.  access  to  data 
for  consolidation  and  access  to  reports 
generated. 

We  also  have  the  potential  to  add 
other  overseas  subsidiaries  such  as 
Mexico,  South  America  and  the  Far 
East  to  our  accounting  systems  as  they 
all  share  the  same  chart  of  accounts, 
and  the  minicomputer  programs  tan 
add  their  language  screens  to  the 
library  to  facilitate  processing  in  the 
local  language. 

Harper  is  manager,  corporate  plan¬ 
ning  at  ]ohns-Manville  Corp.,  Denver, 
Colo. 


THE  WORLD’S 
A  SOMEWHAT  LESS 


In  the  spring  of  1962,  Dataproducts 
began  building  printers. 

And  a  reputation. 

Today,  we  design  and  build  printers  (in 
the  United  States  and  Europe)  for  OEM’s 
and  their  end-users  the  world  over. 

We  are  dedicated  to  producing  the  finest 
printers  money  can  buy. 

We  will  never  copy. 

We  will  never  offer  you  a  printer  whose 
only  virtue  is  low  price. 


We  will  never  compromise  with  quality. 

And  neither  should  you. 

Everything  from  80  CPS  to  2000  LPM 

We  have  a  printer  for  every  purpose. 

We  make  fast  printers  and  slow  ones;  big 
printers  and  little  ones. 

We  make  printers  for  high-volume  EDP, 
for  small  business  systems,  for  message 
terminals,  and  machine  readable  applications. 

We  make  impact  and  nonimpact  printers; 
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Produces  Accurate  Forecasts 


Inventory  System  a  Lifesaver  for  Marine  Firm 


RICHMOND,  Va.  -  Tired  of  "bor¬ 
rowing''  time  on  an  IBM  3/10  from  a 
friend  on  nights  and  weekends,  Jeremy 
Crews,  president  of  Marine  Develop¬ 
ment  Corp.  here,  decided  to  go  in- 
house  with  a  GRI-99  minicomputer. 

"I  got  started  on  the  IBM  3/10  about 
four  years  ago,"  Crews  explained, 
"when  we  got  into  a  real  bind.  Our  an-  • 
nual  sales  were  $2  million  and  we 
found  ourselves  With  $1  million  in 
parts  inventory,"  he  said. 

"We  couldn't  get  our  billings  out  fast 
enough  and  we  couldn't  ship  because 
we  couldn't  get  parts,"  the  manu¬ 
facturer  of  boat  air  conditioning  sys¬ 
tems  noted. 

"Purchasing  couldn't  get  parts  be¬ 


cause  we  hadn't  paid  our  supplier's 
bills;  accounting  couldn't  pay  the  bills 
because  we  had  borrowed  to  the  extent 
of  our  credit  line  to  pay  for  our  $1  mil¬ 
lion  worth  of  parts  on  hand." 

Crews  began  to  design  a  manual 


solution  to  the  inventory  trouble. 

To  try  to  bring  the  situation  under 
control.  Crews  "borrowed"  time  on  an 
IBM  3/10  from  a  friend  and  learned 
how  to  program  the  system  himself. 
His  friend  didn't  want  just  anybody 


The  effort  was  successful.  For  the  first  time,  the  corppany  knew 
the  number  of  products  each  detail  part  was  used  to  build,  the 
number  of  parts  on  hand  and  how  manyparts  should  be  pur¬ 
chased  to  meet  the  production  schedule. 


parts  forecast  system.  After  it  took 
three  people  four  hours  to  develop  a 
usage  forecast  for  the  first  of  3,500  de¬ 
tail  parts  for  the  company's  600  pro¬ 
ducts,  he  decided  to  seek  an  automated 


from  the  company  using  the  system, 
he  explained,  so  he  did  all  the  work. 

The  effort  was  successful,  he  repor¬ 
ted.  For  the  first  time  the  company 
knew  the  number  of  products  each  de- 


FINEST  PRINTERS: 
THAN  HUMB1E  AD. 


tail  part  was  used  to  build,  the  number 
of  parts  on  hand  and  how  many  parts 
should  be  purchased  on  what  date  to 
meet  the  production  schedule. 

Tiring  Schedule 

"I  got  tifud  of  nights  and  weekends" 
and  decided  to  look  for  an  in-house 
system.  Crews  said.  The  company  ex¬ 
amined  several  systems  including  the 
3/10,  which  it  dismissed  as  too  expen- 
sfye;  the  IBM  32,  Burroughs  B700, 
systems  from  NCR,  Basic  Four;  and 
Logical  Machines  Corp.'s  Adam  sys¬ 
tem.  He  chose  the  GRI-99  because  it 
came  closest  to  having  the  flexibility 
and  capability  of  the  IBM  3/10  at  "the 
right  kind  of  price." 

Another  reason  the  company 
switched  to  the  GRI  machine  is  that  it 
is  cardless  and  "we  didn't  want  to  fool 
with  cards  anymore."  Input  on  the 
GRI^system  is  via  CRT  terminals,  he 

The  firm  purchased  the  GRI-99 
about  a  year  ago  from  Automated  Data 
Systems,  the  local  GRI  distributor, 
which  also  provides  service  for  the 
system.  Crews  described  the  service  as 
good. 


we  make  matrix  and  full  character  pointers; 
and  we  make  them  for  commercial  as  well  as 
military  systems. 

We  have  what  you  need. 

Our  printers  work  and  work  and  work 
The  computer  industry  is  crowded  with 
printer  companies. 

But  only  one  dotes  on  dependability. 

Only  one  consistently  comes  up  with  inno¬ 
vations  like  the  Mark  IV  and  Mark  V  friction- 


free  hammers,  the  14-wire  dual-column  matrix 
head,  the  unique  self-cooling  thermal  print 
head,  the  Charaband  horizontal  font  carrier, 
and  many  more. 

And  only  one  is  the  largest  independent 
printer  company  in  the  world. 

Dataproducts  is  the  one. 

We’re  not  just  a  printer  company. 

We’re  the  printer  company.  ' 

And  we’re  setting  the  stage  for  a  whole 
New  Era  in' printers. 


A  NEW  ERA 


THE  PRINTER  COMPANY 


System  Configuration 

The  configuration  includes  a  24-byte 
CPU,  disk  drive,  two  CRT  terminals 
and  a  100  line/min  printer.  To  expand 
the  current  system,  the  firm  has  or¬ 
dered  a  third  CRT  .terminal,  a  second 
printer  and  an  additional  8K  bytes  of 
main  memory. 

Conversion  to  the  system  was 
straightforward;  card  files  were  trans¬ 
ferred  to  disk  storage.  Because  the  lo¬ 
cal  GRI  distributor  owns  a  duplicate 
model  of  the  computer,  the  company 
was  able  to  begin  conversion  even  be¬ 
fore  its  system  99  was  delivered. 

The  firtri's  system  now  handles 
payroll,  shipping  orders,  invoices,  ac¬ 
counts  payable,  accounts  receivable, 
vendor  files,  dealer  files,  cross-refer¬ 
ence  information,  back  orders  and  an 
.  overseas  subsidiary's  records,  in  addi¬ 
tion  to  materials  control. 

"Our  sales  are  twice  what  they  were 
four  years  ago,  but  our  inventory  is 
down  from  $1  million  to  $400,000. 
Now  we  only  stock  the  parts  we  need 
and  we  ship  finished  products  on 
time,"  Crews  said. 

"I  really  appreciate  the  flexibility  of 
this  machine.  We  can  set  up  files  and 
reports  just  about  any  way  we  want. 
We  can  change  programs  and  recom¬ 
pile  right  on  the  machine  in  just  a  few 
minutes.  We  can  even  set  up  a  series  of 
reports  to  run  on  an  or/if  basis  so  that 
the  computer  can  decide  which  pro¬ 
gram  should  be  run  next  without 
anyone  being  there  to  tell  it.  There  are 
all  kinds  of  things  we  can  do,"  he  said. 

"I'm  really  convinced  it's  the  best 
machine  I  could  get  for  the  money," 
Crews  stated. 
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Extensive  Analysis  Leads  Firm  to  Mini  Choice 


(Continued  from  Page  S/3 ) 
last  year,"  Bevis  said,  and  dealt  with 
the  financial  aspects,  business  aspects 
and  two  categories  of  technical  re¬ 
quirements  —  those  dealing  with  re¬ 
mote  to  host  communications  and 
those  dealing  with  local  processing. 

At  this  stage,  the  company  wanted  a 
system  that  could  do  data  entry  in  the 
foreground  mode  using  from  two  to 
six  terminals.  "For  local  pocessing  we 
wanted  to  have  a  high-level  language 
facility  and  be  able  to  run  multiple  ap¬ 
plications.  The  on-line'  interactive  ac¬ 
cess  to' the  host  today  would  consist. of 
a  dial-up  2,400  bit/sec  bisynchronous 
IBM  protocol.  Tomorrow,  we  envision 
a  multidropped  lease  line  network  us¬ 
ing  system-  network  architecture 
(SNA (/synchronous,  data  link  control 


with  detail,"  he  noted. 

To  avoid  repetitive  questions  after 
the  RFP  was  issued,  the  firm  set  up  a 
vendors'  conference  about  two  weeks 
later.  At  that  time  they  requested  the 
vendors  follow  the  format  specifically, 
both  in  exact  section-heading  and  item 
number,  so  the  firm  could  review  the 
answers  more  easily,  Bevis  said. 

The  firm  looked  at  the  vendor's 
maintenance  capabilities,  vendor's 
stability,  installed  equipment  base, 
flexibility  and  future  direction.  For 
hardware  it.  examined  the  general- 
purpose  mini  capabilities,  multitask¬ 
ing,  ease  of  program  development, 
CPU  architecture  and  the  screen 
management  and  file  structure  used. 
"The  technical  requirement  was 
primarily  a  statement  on  SNA  de¬ 


velopment,  Bevis  said. 

All  the  requirements  were  defined  by 
quartile  and  the  highest  score  any  ven¬ 
dor  could  get  was  40. 

"We  narrowed  our  group  of  11  res¬ 
pondents  down  to  six  finalists  (IBM, 
Four-Phase,  Digital  Equipment  Corp., 
Microdata  Corp.,  Datapoint,  CA). 
From  a  paper  standpoint,  looking  at 
the  proposals  and  looking  at  all  those 
points  and  adding  them 
up  .  .  .  probably  CA  was  near  the  bot¬ 
tom  of  the  six  finalists  at  that  point  in 
time,"  he  noted. 

Because  the  company  wanted  to 
"separate  fact  from  fiction  in  their 
proposals,"  the  firm  decided  to  go 
through  a  benchmark  evaluation. 

"We  would  ask  them  to  come  in  and 
install  a  system  at  Fireman's  Fund  for 


Ibu  won't  fnd 
a  belter  family  of 
printers  for 

the  price. 

Ifc  that  simple. 


The  New  Centronics  700  Series. 


Now,  the  features-that  make  our  model  700  the  best, 
lowest-priced  serial  printer  are  available  in  a  family  of 
seven  models :  uncomplicated  modular  construction;  the 
reliability  of  fewer  moving  parts;  high  parts  commonality  ; 
and  low  price.  All  of  which  means  a  lower  cost  of  ownership. 

The  new  700  family  covers  a  full  range  of  serial  printer 
requirements :  80-  and  132-column  format;  60  to  180  cps 
speed  range;  bi-directional  and  logic-seeking  operations; 
and  110-300  baud  KSR  and  RO  teleprinters. 

Like  all  Centronics  printers,  the  700  family  is  better 
because  we  back  them  with  a  wide  choice  of  customizing 
options  and  accessories.  More  than  100  sales  and  service 
locations  worldwide.  Centronics’  financial  stability,  and 
dependability  proven  by  more  than  80,000  printers  installed. 

Simplicity  of  design,  full  range  capabilities,  and  better 
back-up  make  our  700  series  printers  simply  better. 
Centronics  Data  Computer  Corp.,  Hudson,  N.H.  03051, 

Tel.  (603)  883-0111.  Or  Centronics  Offices  in  Canada  and 
throughout  the  world. 

CEnTRDniC5*  PRIflTERS 
Simply  Better 


two  or  three  weeks."  This  gave  the 
company  an  opportunity  to  really  as¬ 
certain  the  hardware  performance, 
software  capabilities,  throughput  and 
vendor  responsiveness,  he  said. 

"We  had  some  really  interesting  re¬ 
sults  from  th?  benchmarks,"  Bevis 
noted.  "It  really  promoted  a  high  in¬ 
tensity  of  competition.  We  had  people 
knocking  on  our  doors  all  over  the 
place  and  calling  everybody  wonder¬ 
ing  what  was  going  on.  Some  vendors 
were  anxious  to  get  their  systems  in 
benchmark  and  others  were  not  too 
happy  about  that  at  all,  because  the- 
equipment  they  proposed  was  not 
ready  for  us  to  benchmark. 

Difficulties  arose  in  comparing  ident¬ 
ical  systems  because  some  manufac¬ 
turers  did  not  have  the  highest  end  of 
the  disk  range,  he  stated.  Another 
problem  was  the  way  some  of  the  sc¬ 
reens  were  used.  Some  of  the  systems 
had  the  screen  formats  within  the  sys¬ 
tem  while  in  others  the  formats  stored 
within  the  screen  itself. 

While  the  systems  were  installed  the 
company  ran  several  benchmarks.  One 
to  determine  data  entry  performance 
measured  the  number  of  50-character 
data  records  entered  by  six  terminals  in 
one  minute. 

Another  benchmark  measured  file 
look-up.  The  insurance  company 
generated  a  dummy  file,  measuring  the 
number  of  screen  images  read  from  the 
largest  file  by  six  terminals  in  one 
minute.  The  CA  system  excelled  in  this 
,one,  Bevis  said. 

In  still  another  benchmark  the  firm 
ran  data  entry,  a  disk  file  look-up 
printer  spooler  and  measured  -the 
throughput  of  each  of  them  running 
concurrently.  The  CA  system  also  per¬ 
formed  better  than  the  others  on  this 

Because  the  company  was  concerned 
that  no  sooner  would  the  systems  be 
installed  in  the  branches  than  the  re¬ 
mote  site  would  develop  requirements 
heretofore  unknown,  it  did  an  analysis 
of  the  cost  of  going  from  a  small  con¬ 
figuration  to  a  larger  configuration  for 
each  vendor, 

"Finally  we  came  up  with  an  overall 
grid  divided  into  four  major 
categories:  technical,  financial,  busi¬ 
ness  and  communications,"  he  noted. 

The  selection  was  made  on  equip¬ 
ment  the  vendors  had  now,  not  any 
under  development  because,  Bevis 
noted,  the  firm  had  been  promised  de¬ 
velopments  several  tifnes  that  never 
came  to  be. 

The  firm  finally  selected  CA  but  was 
very  concerned  about  the  maintenance 
area,  which  was  third-party  main- 
tenence.  "The  company  was  told  it 
would  have  to  come  up  with  some 
rather  creative  and  innovative  solu¬ 
tions  to  compensate  for  what  we 
thought  then  was  a  deficiency,"  he 
said. 

CA  agreed  to  put  in  four  regional 
centers  to  sevice  the  29  branches  in  ad¬ 
dition  to  third-party  Sorbus  main¬ 
tenance  which  is  used  in  four  cities. 

The  vendor  also  agreed  to  put  in  a 
network  control  center  that  has  a  Wats 
line  for  on-line  diagnostics  to  the  vari¬ 
ous  branch  offices  staffed  by  CA  per- 

Company  stability  was  also  a  factor. 
"We  spent  a  lot  of  time  with  their  peo¬ 
ple  looking  at  their  financial  position 
and  our  financial  people  were  very  im¬ 
pressed,"  Bevis  noted. 


. 


Guess  who's  helping  OEMs  and  system 
builders  get  out  infront  of  their  competition? 


Honeywell's  Level  6  Mini¬ 
computer  is  helping  OEMs  and 
systems  builders  stay  ahead 
of  the  pack. 

With  its  fully  open-ended 
architecture  and  unique 
Megabus  that  lets  you  mix 
processors,  memories,  communi¬ 
cations,  and  peripherals  to 
meet  just. about  any  systems 
requirement. 

With  versatility  that  offers 
tabletop,  rack-mounted,  and 
office  versions. 


With  software  that  includes 
GCOS  6/MDT,  a  Multi-Dimen¬ 
sional  Tasking  disk-based 
operating  system  that  provides 
multi-tasking  for  independent 
on-line  processing  concurrent 
with  batch  or  program  develop¬ 
ment.  It  features  an  indexed- 
sequential  file  access  method 
and  supports  multiple  real-time 
or  data  communications  appli¬ 
cations  in  multiple  streams. 

With  program  prepara-  1 

tion  aids  that  include  a  I 


powerful  Text  Editor;  FORTRAN, 
COBOL  and  RPG  compilers; 
and  a  wide  range  of  utilities  and 
debugging  aids. 

With  our  attractive  OEM 
,  ^  pricing,  contracts 
and  policies. 

I  AhcI  with  a 

worldwide main- 
frame suPPlier on 
your  team,  when  you 
/Ms  need  maintenance  or 

I  support,  you  don’t  have 
M|  to  hunt  for  it. 


Honeywell 


Sculpture,  incorporating  state-of-the  ar 
computer  circuit  components,  created  expr 
for  Honeywell  by  Joe  Veno. 


We  want  you  to  have  all  the  facts. 
Tear  off  the  coupon  and  send  Jo: 
Honeywell  Information  Systems 
200  Smith  Street  (MS  487) 
Waltham,  Massachusetts  02154 

□  I'm  an  OEM.  □  Add  jny  nc 

□  I  am  an  end-user.  □  I've  read  ei 


NAME 


TITLE 


COMPANY. 


STATE 


Take  advantage  of  the  most 
profitable  distributor  plan 
available  for  the  small  business 
computer  market.  You’ll  find 
Randal  offers  the  highest  gross 
margins  —  from  system  number 
one  on.  And  no  quotas,  billbacks 
or  other  hassles.  You  won't  find 
us  competing  with  you  —  we  only 
market  through  distributors,  so 
your  success  is  ours. 

Never  before  have  your 
potential  customers  been  able  to 
buy  as  much  reliable  office 
computer  power  for  such  an 
incredibly  low  (Randal  systems 
start  at  $12,750]  price.  Every 


system  is  available  for  60  days  — 
or  less  —  delivery  and  priced 
lower  than  any  comparable 
competitive  models.  Plus,  you  can 
stop  worrying  about  training  — 
ours  is  continuous,  or  service  — 
ours  is  nationwide. 

Randal  Data  Systems  has  the 
broadest  family  of  software 
compatible  small  business 
computers  and  an  extensive 
application  software  library.  Just 
as  important,  our  Business  Basic 
makes  it  extremely  easy  to 
program. 

Maybe  that’s  why  we  have  the 
fastest  growing  independent 
distributor  network  in  the  nation. 


Call  us  today  or  send  coupon  for 
details. 

Randal  Data  Systems,  365 
Maple  Avenue,  Torrance, 
California  90503,  (213)  320-8550. 

Yes,  I’m  interested  in  a  Randal 
Data  System  distributorship. 
Show  me  the  book. 

Other  products  sold _ _ 

Years  in  business _ 

Geographic  coverage _ ! _ 

Special  applications- _ __ 

Company  _ Title _ 1 _ 

Name _ Phone _ 

Address. _ : _ 

City/State/Zip _ _ _ 

randal  data  systems,  Inc. 


What  Basic  4,  DEC,  Microdata, 
Data  General,  etc.  should  know 
about  distributors. 


Randal  wrote  the  book. 
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Firm  Selects  Mini  System 
For  Control,  Expandability 


SAN  JOSE,  Calif.  -  The  "typical 
situation  in  which  the  user  doesn't 
know  anything  about  computers"  and 
trusts  his  applications  to  an  outside 
service  has  been  replaced  at  Employee 
Benefits  Insurance  Co.  here  with  an  in- 
house  minicomputer  that  is  firmly  un¬ 
der  the  control  of  the  user,  according 
to  Dana  Brown,  the  firm's  ad¬ 
ministrator  of  information  services. 
The  company  switched  from  the  ser¬ 
vice  to  in-house  programming  after 
the  programmers  who  were  working 
on  applications  for  EBI  left  the  service 
company,  Brown  explained.  What  re¬ 
sulted  was  an  in-house  system  des¬ 
tined  to  give  the  company  more  con¬ 
trol  over  its  applications. 

Choosing  the  correct  in-house  system 
was  an  extensive  affair,  Brown  said. 
The  company  looked  at  the  IBM  Sys¬ 
tem  3,  Hewlett-Packard  3000  Series  II 
Digital  Equipment  Corp.  PDP-11/70 
under  RSTS,  the  Prime  Computer,  Iric. 
400,  Data  General  Corp.  Eclipse  and 
Microdata  Corp.  Reality. 

"We  looked  very  hard  at  the  Digital 
Equipment  system"  because  Brown 
came  from  a  DEC  environment,  but 
the  software  couldn't  be  justified.  The 
Data  General  Eclipse  was  just  begin¬ 
ning  a  data  base  management  capabil- 
.  ity  and  the  Prime,  system  was  "too 
young,'.'  he  said.  "We  needed  a  system 
to  run  and  be  supported,"  he  added. 
The  HP  system  was  chosen  on  its, 
data  base  management  capability  and 
Query  software  and  also  because  "we 
needed  a  fast-moving  computer  sys¬ 
tem  that  could  grow  with  us.  We  can 
build  a  distributed  system  with  addi¬ 
tional  processors  at  branch  offices  later 
on.  We  can  easily  double  our  process¬ 
ing  capability  with  a  second  proces¬ 
sor,"  he  added. 

"The  small  system,  like  EBI,  is  young 
and  not  steeped  in  tradition.  Many  of 
the  older  insurance  companies  have 
large  mainframes  and  it's  extremely 
difficult  for  them  to  change  directions 
in  data  processing,"  Brown  comment¬ 
ed. 

"The  distributed  processing  ap¬ 
proach  means  flexibilty '  and  it’s 
affordable  to  us  while  leaving  room  for 
growth.  It  will  be  much  smoother  to  go 
from  a  one  processor  system  to  a 
multiple  processor  system  than  it 
would  be  to  go  from  a  mini  to  a  large 
mainframe.  In  the  future,  we  can 
download  operating  programs  from  a 
central  control  CPU  through  the 
network  to  the  other  processors  on  the 
system.  Programming  would  be  made 
at  the  central  system,"  he' said.  . 

Marketing  Tool 

Using  the  on-line  system,  members 
of  the  staff  can  retrieve  claim  details  or 
summary  information  necessary  to 
analyze  accident  or  injury  data.  Accor¬ 
ding  to  Brown,  the  on-line  information 
system  is  an  extrerrely  useful  market¬ 
ing  tool  and  a  means  of  retaining  a  per¬ 
sonalized  and  responsive  claim  service. 

A  claimant's  question  can  be 
answered  in  seconds,  such  as  whether 
a  claim  has  been  paid  and  when,  and 
where  the  check  was  mailed.  EBI 
managers  can  review  the  loss  data  and 
project  trends  and  profitability. 

By  using  HP  Image/3000  and  Query 
software  packages,  data  storage,  re¬ 
trieval  and  manipulation  can  be  per¬ 
formed  without  having  to  develop 


special  programs,  Brown  noted.  List-, 
ings  of  information  that  managers  may 
be  interested  in  studying  are  presented 
on  the  computer  terminals  —  for  exam¬ 
ple,  all  labor  class  categories  for  which 
the  loss  ratio  (loss  divided  by  pre¬ 
mium)  is  greater  than  a  given  fraction. 

The  HP  data  base  management 
software  will  respond  to  the  Query 
language  commands  that  employ  such 
words  as  "find,"  "sort,"  and  "report," 
by  displaying  all  the  desired  categories. 
The  user  may  then  explore  the  least  or 
most  profitable  portion  of  the  business 
further  by  sorting  in  various  ways  and 
asking  for  more  details. 

"Being  on-line  is  the  key  to  service," 
(Continued  on  Page  S/23) 
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Hie  pioneer  of 
small  business  computers 
now  makes 

small  business  computers. 


Actually,  Basic/Four  corporation  has  been  making  Its 
own  central  processing  units  since  August,  1976.  we 
now  make  our  own  terminals,  too. 

we  wanted  tighter  rein  on  manufacturing  and 
testing,  choice  of  the  latest  components,  total  control 
of  quality,  production  and  delivery.  So  we  could  offer 

even  more  reliable,  better  products.  _ _ 

Now  we  do. 

The  Basic/Four®  CPUS  new  semi¬ 
conductor  memory  means  40%  faster 
cycle  time,  down  from  1  microsecond  to 
600  nanoseconds.  New  models  make 
expansion  even  easier,  accommodating 
one  to  16  terminals.  There  are  other 
improvements,  too,  with  more  to  come.  I 
And  the  Basic/Four  systems  we  J 
make  have  been  running,  bug-free.  Just  1 
like  before-only  better.  The  best  small 
business 
computers  g 


Look  to  the  pioneer 

Ever  since  we  pioneered  the 
"a  field,  our  operating  system 
has  been  acknowledged 
as  the  best  of  any  small 
business  computer,  it 
had  to  be- because 
our  systems  were 
always  interactive, 
even  when  others 
were  batch. 
Nowadays, 
everyone  In  the  field 
Is  talking  "transaction  processing’-following  our  lead, 
some  six  years  later! 


All-around  simplicity 

we  also  made  sure  our  system 
would  be  theeaslest  to  install. 

And  operate. 

The  software  uses 
_  BUSINESS  BASIC.  And 
we  have  applica¬ 
tions  modules 
that  are  pre¬ 
planned  and  ^ 

packaged,  including  •' 
such  eminently  “ 

usable  programs  as 

(Comprehensive  5  5  — — * 

Business  System)  and 

f,  an  exception  analysis  system.  Plus 
a  multitude  of  specialty  packages  For 

hospitals,  insurance,  travel  agencies, 
bond  brokers,  banking,  the  apparel 
industry,  trucking,  publishing  -  literally 
dozens,  and  more  on  the  way. 

Full  time  commitment 

Our  specialty  is  small  business  com¬ 
puters;  It  engages  our  full  attention, 
dedication  and  effort.  And,  of  course, 
as  the  pioneer,  we  ve  been  at  it  longer. 
Long  enough  to  have  established 
through  SORBUS  INC.,  our  sister 
MAI  company  a  national  net¬ 
work  of  supportand  service, 

24-hours  a  day,  if  needed 
All  this  leadtime 
and  concentration 
keeps  us  ahead. 

And  now  we 
make  our  own.  So  we 
know  we  re  offering 
the  best 

if  you’d  like  to 
know  more,  call  or  write: 

Basic/Four  corporation, 

18552  MacArthur  Btvd, 

Irvine,  CA  92714 


basic  /  Four  corporation 

an  MAI  company 

/Washington  •  Birmingham  •  Boston  •  Buffalo  •  Chattanooga  •  Chicago  •  Cincinnati  •  Clark.  N  J  •  Cleveland  •  Dalle; 
C*  ‘  !•*)(•»;*  ’}***  •  Ma«*on  •  Memphis  •  Miami  •  MHwauket  •  Minneapolis/St  Paul  •  Nasi 

ttsourgn  •  Portland  •  Richmond  •  Sacramento  •  San  lake  City  ■  San  Antonio  •  San  Diego  •  San  Francisco  •  Saattla/Toc 
Basic/Four  Systems  are  also  marketed  in  more  than  30  foreign  countries 
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32-Bit  Minis  on  the  Rise 


(Continued  from  Page  S/12) 
more  development  energy  and  dollars 
on  peripherals,  software  and  inter- 

The  minicomputer  manufacturer  was 
inspired  to  respond  to  the  system 
OEM  because  the  product  OEM 
market  represented  a  decreasing 
source  of  unit  volume  profits  as  the 
price  of  CPUs  and  memories  fell  each 
year.  Thus,  manufacturers  had  to  in¬ 
crease  unit  volume  sales  to  maintain 
flat  net  profits.  Peripherals  and 
software  were  good  sources,  for  addi¬ 
tional  revenue.  The  systems  OEM 
continued  to  supply  applications  soft¬ 
ware,  special  I/O  devices  and  the 
human  interface. 

Most  minicomputer  manufacturers 
have  dealt  little  with  the  commercial 
end-user  market.  Here,  the  computer 


system  need  not  be  particularly  price/- 
"erformance  competitive,  but  it  must 
■  designed  for  a  nontechnical  end 


'  C 


Now  there’s  an  alternative 
to  the  high  cost 
of  mainframe  disc  storage. 
DIVAs  Computroller  V 


The  system  must  be  reliable  enough 
to  run  around  the  clock,  seven  days  a 
week  and  foolproof,  with  a  simple 
human  interface.  Backup  and  recovery 
procedures  must  ensure  that  service  is 
uninterrupted. 

Seeking  to  repeat  past  successes,  all 
minicomputer  manufacturers  are  look¬ 
ing  for  commercial  system  OEMs  to 
lead  them  into  new  markets.  But  there 
are  not  enough  of  them  to  go  around, 
so  the  mini  manufacturers  are  looking 
for  marketing  gurus  to  develop  select¬ 
ed,  delimited  commercial  markets. 

Continued  growth  demands  entry 
into  the  endless  market  o f  commercial 
applications.  This  marketing  challenge 
has  little  to  do  with  16-bit  vs.  32-bit 
word  lengths. 

The  CPU  hardware  costs  are  a 
minimal  factor  in  the  commercial  de¬ 
velopment.  But  the  cost  to  develop  the 
hardware/software  interface  to  non¬ 
technical  users  for  a  myriad  of  specific 
applications  will  be  high. 

Minicomputer  manufacturers  under¬ 
stand  hardware.  The  32-bit  word  pre¬ 
sents  fewer  limitations  than  the  16-bit 
word.  One  can  count  on  the  minicom¬ 
puter  manufacturers  to  make  the 
32-bit  word  minicomputer  dominate 
the  minicomputer  market. 

Bartik  is  manager  of  marketing  sup¬ 
port  at  Systems  Engineering  Labora¬ 
tories,  Fort  Lauderdale,  Fla. 


If  you've  decided  to  buy  your  minicomputer  sys-  The  reason?  Unlike  the  mainframer,  we' 
tern  from  DEC,  DG  or  Interdata,  you  already  specialize  in  the  development  of  disc' storage 
know  the  facts  about  their  disc  'stooge  systems,  systems  to  help  you  cope  with  the  continuous 
They're  well  designed  They're  also  expensive,  expansion- in  information  processing.  The  . 

Now,  you  can  get  the  same  high  perfor-  Computroller V  has  an  amazing  capacity  range 
mance,  reliability  and  software  transparency  of  of  25-300  megabytes  per  spindle.  Plus  compat- 
the  mainframe  product  at  a  price. that  makes  '  ibility  with  the  mainframe  system  and  total  soft- 
sense.  With  Diva's- Computroller  V  line  of  disc  ware  transparency. 

systems.  ■  No  other-  disc  storage  system  can  interface, 

The  ComputrollerV  matches  the  mainframer's  adapt  and  self-test  like  the  Computroller  V. 
system  feature-for-feature,  but  costs  up  to,  50  Make  your  own  comparison  and  see  hdw  the 
per  cent  less  tb‘ purchase,  install  and  maintain.  Combutroller  stacks  up  against  other  main- 
With  no  shortcuts  in  design  or  service  support,  frame  products. 


DIVA 

ComputrollerV 

Mainframer 

Complete  Software  Transparency 

YES 

YES 

ECG  Error  Correction 

YES  ■ 

YES 

Complete  Customer  Services 

YES 

YES 

Resident  Self-Checking  Diagnostics  . 

YES 

YES 

Microprocessor  Technology 

YES 

YES 

Dual  Processor  Support  . 

YES 

YES 

•Interface  to  Most  3330  Technology  Drives 

YES 

NO 

From  nowon, 
this  may  be  the 
only  system  your 
company  will 
need  for  mass 
storage.  For  more 
information, fill  in 
the  coupon  or 
call  Toll-Free  at 
800-631-2141. 


DIVA. Inc./Dept.  C  /607  Industrial  Way  West/Eatontown,  New  Jersey  07724 


Mini  Expedites 
Lab  Procedures 

•  (Continued  from  Page  S/7) 
a  terminal  to  display  the  completed  test 
information  and  verify  it  with  the 
original  work  sheet. 

During  the  day,  two  interim  ward 
summary  reports  are.  printed  contain¬ 
ing  all  completed  test  results  as  of 
printing  time.  These  are  used  by  the 
team  leader  nurses.  The  final  docu¬ 
ment  for  the  laboratory  is  a  printout  of 
each  patient's  test  data. 

Once  a  day  these  printouts  are. de¬ 
livered  to  the  medical  floors  for  inclu¬ 
sion  in  the  patient  records.  Nurses  no 
longer  have  to  "chart"  these  results  as 
the  printout  is  sized  to'  fit  in  the 
patient's  chart.  Lab  reports  for  all  pa¬ 
tients  are  "charted"  by  one  clerical  inr 
dividual  on  the  midnight  shift. 

Meanwhile  the  laboratory  system 
moves  pertinent  patient  charge  data  in 
blocks  of  23  records  to  the  business 
computer  for  billing  purposes  and 
laboratory  financial  reports. 

The  microbiology  section  also  shares 
the  Medlab  system,  entering  its  test  re¬ 
sults  on  mark  sense  cards.  This  infor¬ 
mation  is  processed  into  the  patients' 
records  along  with  the  other  clinical 
laboratory  data.  It  also  provides  the 
section  with  cumulative  records  and 
reports  on  the  occurrence  of  bacterial 
infections. 

Installation  of  the  Medlab  system 
was  part  of  Mercy's  ongoing  building- 
block  approach  to  the  development  of 
a  completely  computerized,  integrated 
hospital  information  system.  The  hos¬ 
pital  has  a  total  of  500  beds,  admits 
more  than  18,000  patients  annually 
and  has  a  yearly  outpatient  load  of 


33,000. 
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System  Offers  Small  Firm 
Control,  Expandability 


(Continued  front  Page  S/21 ) 
Brown  said.  It  enst/fes  that  our  data  is 
accurate  and  current.  Data  input  to  the 
system  is  validated  by  the  computer 
and  becomes  part  of  the  data  base.  The 
system  tells  us  immediately  if  covei  age 
has  expired,  even  if  by  only  a  few 
hours,  for  example,"  Brown  explained. 

One  particular  report  that  has  proved 
valuable  to  EBI  and  its -insured  com¬ 
panies  is  called  the  "Loss  Analysis  Re¬ 
port."  Here,  a  statistical  analysis  of 
problem  areas  is  performed,  pinpoint¬ 
ing  the  characteristics  of  accidents  at  a 
company.  For  example,  the  report  cov¬ 
ers  the  time  of  day  when  the  accidents 
are  occuring,  the  months  or  days  that 
are  most  common,  the  age  of  the  em¬ 
ployees  involved,  the  type  of  injuries 
and  the  typical  claim  value. 

Using  this  data  and  analysis,  EBI  can 
help  its  customers  improve  safety  and 
'  reduce  accidents  thereby  reducing  the 
costs  of  workers  compensation  insur¬ 
ance  and  the  amount  of  clairhant  litiga- ' 


While  the  workload  at.  EBI  has 
doubled  in  the  past  six  months  since 
the  installation  of  the  HP3000,  not  a 
single  data  entry  person  has  been  add¬ 
ed.  According  to  Brown,  the  main 
reason  for  the  improved  efficiency  of 
the  present  staff  is  the  on-line  nature 
of  the  computer  system. 

One  key  application  of  the  system  is 
the  printing  of  claimant  checks.  To  do 
this,  the  HP  2645  display  station  pre¬ 
sents  a  form  called  a  "Claim  Payment 
Entry  Form"  and  the  user  then  enters 
certain  data  onto  the  appropriate 
fields.  The  system  does  the  rest. 

By  entering  the  claim  number,  for  ex¬ 
ample,  the  system  produces  other  data, 
such  as  name  and  address  of  the  claim¬ 
ant,  next  check  number,  the  company 
code  number,  etc.  When,  the  amount 
and  payment  period  are  entered,  the 
check  is  ready  to  be  written  on  the 
company  check  stock,  which  is, placed 
in  the  printer.  Some  five  forms  are 
-  generated  on  the  CRTs,  including 
claim  data  entry  forms  for  medical  and 
indemnity  claims. 

The  HP  3000  costs  about  $300,000  or 
.  about  $8, 000/mo.  with  maintenance. 
That's  a  small  fraction  of  the  cost  of  a 
large  system  besides  the  fact  that  it 
would  not  have  been  possible  to  have  a 
large  system  installed,  the  software  de¬ 
veloped  and  functioning  in  two 
months.  This  could  not  have  been 
done  without  the  Image/Query  pair," 
Brown  noted. 

The  initial  programming  was  accom¬ 
plished  by  EBI  programmer  Barry 
Gleaton  artd  two  part-time  program¬ 
mers  working  with  Cobol  ahd  Fortran. 

Display  stations  are  located  in  Efil  of¬ 
fices  in  San  Jose,  Portland  and  Santa 
Monica,  as  well  as  in  the  homes  of  five 
of  the  staff  members  of  the  DP  depart¬ 
ment.  "Using  dial-up  lines,  any  of  us 
can  work  on  the  system  over  the 
weekend  or  at  night  at  our  conve¬ 
nience.  It  permits  us  to  deal  with  an 
emergency  that  might  arise  with  a  cus¬ 
tomer  at  the  last  minute,"  he  ex¬ 
plained. 

"We  selected  the  2645  models  [dis¬ 
play  stations]  primarily  because  we  ex¬ 
pect  to.  go  into  synchronous  polled 
communications  eventually  and  these 
terminals  are  capable  of  that  using  HP- 


DS/3000  software.  The  tape  cartridge 
facility  on  the  2645s  (also  CRTs)  is 
used  for  off-line  data  collection  and 
entry  later,"  Brown  said. 

EBI  now  has  three  offices  equipped 
with  data  entry  terminals  and  expects 
to  have  12  offices  on-line  by  the  end  of 
the  year. 

The  hardware  for  the  system  includes 
the  CPU  with  512K  bytes  of  memory, 
a  600  line/min  printer,  four  moving- 
head  disk  subsystems  with  capacity 
for  50M  bytes  each,  25  CRT  terminals, 
three  180  char./sec  printers;  a  hard¬ 
copy  facsimile  machine  that  can  copy  a 
CRT  screen  and  a  Codex  concentrator 
used  for  multiplex  communications  to 
Portland  at  9,600  bit/sec. 


Think  about  it: 


A  small  business  computer  can  be  your  passport 
to  the  productive  world  of  Tymshare  computer  services 


With  the  advance  of  technology,  the  computer  revolution 
has  finally  reached  the.smaller  independent  business  and  the 
field  offices  of  larger  corporations.  In  these  locations  small 
business  systems  and  intelligent  terminals  are  being  installed 
in  great  numbers  at  present,  but  many  users  are  not  yet  fully 
aware  of  the  total  potential  for  productivity  they  represent. 

One  important  aspect  of  that  potential  relates  to  the 
integration  of  the  local  processing  and  communications  ' 
capabilities  of  these  systems  with  Tymshare 's  extensive 
computer  service  network.  Backed  up  by  Tymshare  support, 
these  small  systems,  highly  efficient  for  certain  tasks  and 
relatively  low  cost,  can  free  many  companies  from  the 
traditional  shackles  of  the  standard  mainframe.  In  fact,  in 
many  cases  the  combination  can  do  away  with  the  need 
altogether  for  the  expensive  and  increasingly  hard  to  justify 
in-house  mainframe  unit. 

A  new  approach  to  networking 

The  on  site  small  business  system  can  handle  a  portion  of 
your  overall  processing  needs.  But  for  those  chores  which 
exceed  the  capacity  of  a  small  computer,  Tymshare  service  is 
utilized,  with  the  small  computer  doubling  in  service  as  a 
local  ‘work  station'  terminal.  Where  there  are  multi-offices 
with  small  computers,  the  Tymshare  service  maintains  and 
keeps  current  the  master  files  to  which  the  small  systems 
may  make  access  at  any  time.  Since  Tymshare 
communications  capability  is  multi-disciplinary,  virtually  any 
small  computer  system  can  be  integrated  painlessly  into  the 
system.  There  are  virtually  no  restrictions  on 
communication  codes,  formats,  etc. 

1b  the  user,  advantages  include: 

•  the  ability  for  the  first  time  for  the  small  to  medium 
sized  independent  user  to  employ  a  major  computer 


-  resource  effectively  in  his  business  but  without  incurring  a 
substantial  capital  cost  in  hardware  and  software. 

•  access  to  the  extremely  powerful  complex  of  Tymshare 
computers  at  a  fraction  of  the  cost  represented  by  the  large 
stand-alone  mainframe,  offering  practical  new  and 
unlimited  ways  of  utilizing  computers  in  on-going 
operations  and  in  performing  necessary  management 
analysis. 

•  the  flexibility  and  versatility  of  accessing  a  powerful 
outside  computer/communications  capability  that  extends 
internationally  as  well  as  nationally. 

It's  your  opportunity 

opening  to  a  big,  big  world  of  computing  indeed .  Tymshare  is 
a  leading  international  supplier  of  advanced  computer 
services  with  offices  in  major  cities  in  the  U.S.  and  abroad, 
and  with  a  proven  record  in  assisting  thousands  of  companies 
become  more  profitable  and  efficient  through  advanced 
computer  techniques.  Let  us  explain  more  to  yoji  about  hpw 
it  all  works.  Simply  write  toiymshare.  Inc.,  attention: 
Corporate  Information.  20705  Valley  Green  Drive, 
Cupertino.  California  95014,  and  we'll  make  sure  you  get  the 
appropriate  information. 

HlfMSIlME 

;  The  Management-Oriented  Computing  Service 

Sales  Offices  in  Principal  Cdies 
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Designer's  Challenge 

Low-Cost  Peripherals  Needed  to  Fill  Micro  Gap 

By  Joel  A.  Kramer  your  friendly  neighborhood  drug  hardware  itself.  By  and  large,  "smart"  spawn  a  new  wave  of  entrepreneurial 

xi  ,  W  '  s,ore  ln  fact-  vefy  few  ma-and-pa  appliances  don't  require  input  ter-  firms  which,  along  with  present-day 

the  much  heralded  microprocessor  type  businesses  could  justify  today's  minals,  output  printers  or  data  storage  contenders,  will,  develop  low-cost 

revolution,  which  is  supposed  to  bring  cost  of  DP  systems.  This  fact  seems  devices,  whereas  small  business  sys-  peripherals  for  microprocessor-based 

digital  intelligence  to  the  very  finger-  strange  with  microprocessors  going  terns  do.  systems 

tips  of  commerce  and  industry  has  for  around  $30  a  clip.  The  semiconductor  industry's  It's  like  a  rerun  of  the  earlier  mini¬ 
machines,  etertric  Peripherals  Bottleneck  phenomenal  ability  to  squeeze  more  computer  revolution  ...  except  that 

machines,  etc.,  but  has  don 


'  „  .  T,  ......  ,  a,nd  more  circuits  onto  a  tiny  sliver  of  today  s  minicomputer  peripherals 

.  ..I  ,  ,  .  i  ■  j - je  precious  The  problem  lies  in  the  cost  of  chemically  processed  silicon  has  pro-  the  "biggies"  that  have  proven 

little  to  bring  clerical  automation  to  peripherals,  rather  than  the  computing  duced  a  1,000-fold  decrease  in  the  economical  for  .  .  . 

- - - - -  price  of  computing  circuitry  over  the  automation. 


a-and-pa  business 


FOR  SALE 

Minicomputer  System 

Westinghouse  Model  2500  16K  CPU 
W25  MHD-40  Disk  Drive  1-Fixed,  1  ■'Removable  20  Million  Bits  each 
Crt-W-1610  Console-Display,  Tally  Model  2000,  Printer 
Documation  Cardreader  Model  300L  33  Disk  Cartridges. 
Software  Available 
Contact:  Roy  Price 

Tuneup  Masters 

21031  Ventura  Blvd..  Suite  1100 
Woodland  Hills,  CA  91364 

(213)  873-5430 


Uniqueness  of  Market 

The  market  size  for  computer  sys- 


MINICOMPUTER  SOFTWARE 


p.  «■  BLIS/COBOL  GETS  IT  ALL  TOGETHER  ^ 

BLIS/ COBOL  ACM, 

MULTIUSER  OPERATING  SYSTEM  wLIVIS  a 

HARDWARE  supported  by  BLIS/COBOL 


itug  them  together.  BLIS/COBOL  dc 


AOOS  CRT's 
AED  Disks 

AMPEX  Disks.  MEGASTORE  Bulk  Core 
AT&T  CRT  s.  DATASPEED  Printers 
BALL  Minicomputers.  Disks.  Mag 
Tapes.  CRT  s.  Printers,  Card 
Readers.  Controllers 
BEEHIVE  CRT  s 
CALCOMP  TRIDENT  Disks 
CENTRONICS  Prmters 
CENTURY  Disks 
CDC  Disks 
CIPHER  Mag  Tapes 
CUSTOM  SYSTEMS  1-0  Controllers 
DATA  100  CRT  s. 


DATA  GENERAL  CS/40.  NOVA,  ECLIPSE.  PRINTEC  Printt 


DEC  CRT  s.  DECWRITER 
DOCUMENTATION  Card  Readers 
G.E.  TERMINET,  Teleprinters. 
Printers 

HAZELTINE  CRT  s.  Printers 
INFOREX  SYSTEM  7000 
(BLIS/COBOL,, the  System  7000's 
Operating  System) 

INFOTON  VISTAR  &  VISTA  CRT  s 
LEAR  SIEGLER  CRT  s 
MEDIA  III  Disk  Controllers 
MINICOMPUTER  TECHNOLOGY 
Disk  Controllers 

NEWBURY  LABS  (England)  CRT  s 
PERTEC  Dtsks 


DATA  PRODUCTS  Printers 
DATARAM  Bulk  Core 
DATUM  Disk  Controllers 
DECISION  Disk  Controllers 
DIABLO  Disks.  Printers 
DIGI-DATA  Mag  Tapes 
DCC  Minicomputers.  Disks,  Mag 
Tapes,  CRT's,  Printers.  Card 


SYSTEM  INDUSTRIES  Disks. 

Controllers 
TALLY  Printers 
TEKTRONIX  CRT  s 
TELETYPE  Teletypes.  Printer! 
TEXAS  INSTRUMENTS  Print! 
WANGCO  Disks.  Mag  Tapes 
WESTERN  PERIPHERALS 
Disk  Controllers 
XYLOGICS  Disk  Controllers 


s,  ANS  '74  COBOL  ct 


on-line  debugging  of  COBOL  programs,  data  entry  masks  via  COBOL,  virtual 
memory  (multiple  simultaneous  execution  of  200K  COBOL  programs  in  32K 
bytes  of  memory),  simultaneous  communications  via  COBOL.  16  million  re¬ 
cord  500  MB  INDEXED  files  with  ALTERNATE  KEYS,  databases  covering  up  to 


”  (305 
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past  decade. 

Unfortunately,  production  costs  for 
keyboards,  CRTs,  servomotors,  print 
mechanisms  and  other  peripheral  "in-  terns  is  a  direction  function  of 
gradients"  are  far  less  amenable  to  hardware  cost  and  can  be  portrayed  as 
comparable  price  reductions.  a  pyramid  as  shown  in  Figure  1.  The 

The  remarkable  fact  is  that  peripheral  number  of  applications  for  computer 
equipment  manufacturers  have  been  systems  increases  as  the  number  of 
able  to  turn  from  equipment  for  users  increase.  At  the  apex  of  the 
multimillion  dollar  centralized  DP  sys-  pyramid  we  find  the  monstrous  com- 
tems  to  peripherals  for  the  past  puter  systems  manufactured  by  IBM, 
decade's  minicomputer  explosion.  Amdahl  and  the  like  that  sell  for  mil- 
Prior  to  the  minicomputer's  develop-  lions  of  dollars  and  for  which  a  limited 
ment,  peripherals  alone  were  priced  at  user  market  exists, 
several  times  the  cost  of  a  typical  mini:  Next  we  have  the  medium-scale  com- 
a  $2  million  computer  could  easily  puter  systems,  the  requirements  for 
support  a  $35,000  line  printer.  which  the  IBM  360  series  did  such  a 

Consequently,  until  Centronics  Data  remarkable  job  of  fulfilling. 

Corp.- brought  out  its  high-speed  serial  The  third  slice  of  the  pyramid  repre¬ 
printer,  minicomputer  users  requiring  senls  the  minicomputer  systems 
appreciable  hard  copy  were. obliged  to  characterized  by  the  Digital  Equip- 
purchase  a  $10,000-iipwards  line  prin-  ment  Corp.  PDP-8  in  the  1960s  and 
ter.  That,  along  with  other  large-  the  PDP-11  in  the  1970s.  To  date,  the 
computer  peripherals,  left  minicom-  installed  mainframe  base  is  in  excess  of 
puter  users  in  the  position  of  using,  a  50,000  minicomputers  of  these  types, 
steam  hammer  to  crack  a  nut.  Widespread  utilization  of  these 

Gradually,  peripherals  manufac-  machines  was  made  possible  by  cost 
turers  rose  to  the  minicomputer  chal-  reductions  in  mainframes  and  the  as- 
Ienge,  creating  an  entirely  new  genera-  sociated  peripehrals.  In  many  instan- 
tion  of  input/output/storage,  devices  ces,  these  systems  Were  utilized  in  an 
whose  price  and  performance  were  environment  containing  sophisticated 
geared  to  the  mini's  orders-of-  technical  personnel  who  could  under- 
magnitude  lower  cost  and  throughput  stand  the  complexities  of  the  hardware 
levels.  and  rationalize  "downtime."  A  tele- 

,ln  some  instances,  the  mini's'reduced  phone  call  would  dispatch  a  ser- 
DP  horsepower  permitted  fresh  vice’man,  usually  within  hours,  to- re¬ 
peripherals  approaches;  in  others,  the  store  the  system  to  normal  operation, 
growing  pattern  of  distributed  DP  Now,  an  entirely  riew  breed  of  sys- 
raved  the  way  for  new  peripherals  terns  depicted  by  the  base  of  the 
:oncepts.  .  pyramid  will'  be-  dispersed  to  the 

Now  the  microprocessor  brings  a  general  public,  which  lacks  the  sophis- 
frcsh  round  of  challenges  to  the  tication  of  the  minicomputer  user.  As  a 
peripherals  industry.  Doubtless,  it  will  (Continued  on  Page  S/26 ) 


FIGURE  1 
EDP  MARKETPLACE 
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1.  -  MULTIMILLION  DOLLAR  SYSTEMS 

2.  -  MEDIUM  SCALE  SYSTEMS 

3.  -  MINICOMPUTER  SYSTEMS 
A-  -  MICROPROCESSOR  SYSTEMS 
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Magnetic  Media  Prevail  in  Microperipheral  Area 


By  Joel  A.  Kramer 

Special  lo  CW 

The  need  for  data  storage  on 
microcomputers  has  typically 
been  filled  by  devices  that  em¬ 
ploy  magnetic  media.  A  quick 
review  of  these  methods  is 
given  below. 

IBM-Compatible  Reel-to- 
Reel  ‘  Tape  Drives:  This 
method  of  data  storage  was 
the  first  implementation  of  re¬ 
movable  magnetic  media  data 
storage.  It  ultimately  became 
the  backbone  of  the  large  cen¬ 
tralized  DP  installations. 

For  tape  velocities  exceeding 
about  45  in./sec,  designers  de¬ 
veloped  vacuum  Column  buf¬ 
fering  methods.' Recently,  our 
firm  developed-  the  Model 
TDX  75  in./sec  tape  drive  that 
uses  a  new  mechanical  rather 


Capacity 

(1,000  bytes  per  block 
for  tape,  128  bytes  per 
sector  for  disk) 

Reel-to-Reel 
(10-1/2  In.  Reel) 

25  x  10* 

Cartridge 
(3M  DC300A) 

2.5  x  10* 

Mini¬ 
cartridge 
(3M  DC100A) 

560,000 

Phillips 

Cassette 

225,000 

Floppy 

Disk 

250,000 

Mini- 

Floppy 

Disk 

88,000 

Data  Transfer  Rate 

(Typical  bit/sec) 

250,000 

48,000 

-  48,000 

10,000 

250,000 

125,000 

Access  Time 

(Average) 

10  min. 

20  sec. 

10  sec. 

20  sec. 

200  msec 

566  msec 

Transport  Size 
(Typical) 

19x12x12 

4x10x7 

4X3X4 

4x5x6 

10x4x16 

3x6x8 

Cost 

(With  power  supply 
and  formatter) 

$5,000 

$2,500 

$1,200 

$2,200 

$2,500 

$1,300 

uses  d  new  mecnamcai  rather 

than  vacuum  column  buffer-  $3,0oo  one' could  implement  a  the  miniature  floppy  disk 
"f  fk  *he  dua!  floppy  disk  sys,em  on  a  The  miniature  dall  cartr 


ing  Shuttle,  which  we  think  minicom^ute^^The^Tlonnv  ireau-arter-wnte):  throughput  is  important,  such 

overcomes  the  problems  of  disk  provides  a  caoacit^of  i.nHer  eloped  ,olntl>' 3M-  The  minidrive  with  a  dual-  as  data  transmission  over 
operation  at  high  altitude  and  250 ^0  b^tes of  data  with  an  Packard  P  fP  ^  fh°ne  lineS  and  reaN,ime  data 

restart  after  power  blackout.  average  access  time  of  200  The  first  mini  floppy  was  in-  t,on  5  msec  afler  the  lasl  blt  °f  ,his 

Philips  Cassettes  ms^  traduced  by  Shugart.'  Other 

pi  .i.  ,  Standard  Data  drive  manufacturers  have  also 

=*  ssr-sis: 


validate  a  data  block  just  re¬ 
corded  (read-after-write). 

The  minidrive  with  a  dual¬ 


throughput  is  important,  such 
as  data  transmission  over 


?nd '£ Ss 

Sm3;nYfPb~,  ^ItrenStereTbS  ^  ^  * 

however,  the  Philips  cassette,  3M.  These  units  were  fnl-  t,„„  n-  l  tl  j  .  . 
in  its  modified  digital  incarna-  lowed  by  drives  from  other  between  inedia  types  requires 
tion,  will  probably  prove  to  be  vendors.  the  Z!”  *yP£r  *q a 

a  transitional  device  It  has  Since  that  time,  there  has  tailed  analysis  of  the  system 
provided  a  storage  medium  re-  been  a  substantial  movement  requirement 
served  for  remote  data  log-  toward  industry  utilization  of  If  rapid  random  access  or 
ging,  memory  for  automated  the  cartridge.  Most  notable  of  fast  data  transfer  is  para 
typewriters,  low-cost  replace-  these  is  IBM  with  its  Model  mount,  then  he  disk  s  the  ob" 
amndn  o  f;^nChedpaPer,aPe  IT  desk:!°P  “W  vious  choke.  If  data  capacity, 
naso.rortn_  Tektronix  with  its  graphic  dis-  media  durability  and  conve- 

im!uvy  f  D’SkS:  Appr°u"  play  terminals  and  Qantex  nience,  ease  of  long-term  data 
imatefy  five  years  ago,  the  with  its  U.S.  Navy  standard  storage  and  lower  fystem  cos. 
peripherals  industry  took  a  cartridge  peripheral.  are  key  requirements  then 

device  developed  by  IBM  as  Microperipheral  Storage  De-  tape  is  the  best  choice 
froi  er  knP„3a«mab  fiCOn'  vicesi.There  are  basically  (wo  Other  crucial  operating 
trailer,  known  as  a  floppy  specific  media  types  that  are /parameters  might  be  the 
disk,  and  converted  it  to  a  expected  to  capture  the  (length  of  time'  it  takes  to 

mih (computer  peripheral,  microsystems  market,  namely, _ 

Needless  to  say,  it  was  an  .ins-  the  new  miniature  3M 

tant  success.  For  less  than  DC100A  data  cartridge  and - - - 

n  r  .  -  TSGAS  FOR  RSTS/E  C 

Beware  of  Analyses  \ 


tion  5  msec  after  the  last  bit  of  logging,  this 
data  has  been  recorded-  For  parameter. 


A.O.  SMITH/ 
MESA  TWO 

•  Large  firms  who  have  need  for  distributed1 
data  processing  will  want  to  investigate  the 
A.O.  Smith/IVIESA  TWO  mini-computer  sys- 


•  The  system  comes  bundled  with  basic  ap¬ 
plication  software  and  data  comniunications. 

•  The  minimum  system  offers:  64KB-CPU 

10MB-DISK 
•  165CPS-PR  INTER 
1-CRT 

A.  0.  SMITH  DATA  SYSTEMS  DIVISION 
...  SOLICITING  MULTI-LOCATION  USERS. 
CALL:  1  800  558  0469 .  EXT.  4473 


(Continued  from  Page  S/4) 
and  systems  courses  available 
have  encouraged  businessmen 
to  familiarize  themselves  with 
computer  system  considera¬ 
tions.  They  develop  a 
vocabulary  and  confuse  that 
with  knowledge. 

Proverbially,  a  little  know¬ 
ledge  is  a  dangerous  thing.  It 
would  be  foolish  to  tell  a  bus¬ 
inessman  to  endeavor  to  keep 
himself  totally  ignorant  of 
minicomputer  considerations. 
On  the  other  hand,  unless  he 
is  willing  to  devote  several 
years  of  fulltime  effort  to  be¬ 
coming  an  expert,  he  should 


endeavor  to  seek  such  an  ex¬ 
pert  in  making  technical 
evaluations. 

The  difference  between 
meaning  and  data  is  more  than 
one  of  semantics.  Frequently, 
it  is  one  of  dollars  and  cents 
and  of  success  or  failure. 

David  is  president  of 
Minicomputer  Industry  Na¬ 
tional  Interchange,  an  associa¬ 
tion  for  minicomputer  users 
and  others  interested  in 
minicomputer  technologies. 
He  is  also  an  independent  con¬ 
sultant  based  in  Englewood, 


P  ly  C  0  SIJ  »  servici 
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Small  System  Unbundling  Eroding  User  Rights 


By  Lawrence  Feidelman 

Special  to  CW 

Small  computer  system  architecture 
is  evolving  toward  implementing  more 
processor  functions  in  software  while 
reducing  the  proportion  of  hardware. 

.  In  particular,  the  system  software  as¬ 
sociated  with  the  newer  small  business 
computers  includes  multiterminal, 
multiprogramming  operating  systems, 
microprogrammed  logic,  utilities,  as¬ 
semblers,  compilers  for  basic  program¬ 
ming  languages  such  as  RPG-II, 
Cobol,  Basic,  as  well  as  businessman 
English  .language.  In  addition,  most 
manufacturers  are  supplying  applica¬ 
tion  software  with  turnkey  systems. 

While  this  situation  is  definitely  ben¬ 
eficial  to  the  stnall  businessman  from  a, 
technical  viewpoiht,  there  is  one  hitch 


in  this  otherwise  rosy  picture. 

The  trend  Is  toward  unbundling  or 
separately  pricing  system  software. 
The  term  unbundling  came  into  being 
in  the  early  seventies  when  various 
outside  pressures  (if  you  can  believe  it) 
caused  IBM  to  separately  price  its 
equipment  and  software  components. 

However,  the  separate  software  pric¬ 
ing  affected  only  the  compiler,  utilities 
and  application  software.  The  un¬ 
bundling  of  the  application  software 
was  the  most  logical  step  for  vendors 
to  take  since  application  packages 
must  be  modified  on  a  customer  basis. 

As  the  demands  of  application  pro¬ 
gram  packages  for  the  small  business 
system  user  began  to  increase,  licens¬ 
ing  of  software  became  important. 
While  no  standard  software  license 


exists,  all  of  the  licensing  agreements 
are  designed  to  restrict  the  use  of  the 
application  software  package  to  a  par¬ 
ticular  user  on  a  particular  system  and 
to  prevent  that  user  from  copying  the 
package  or  reselling  it  to  another  user. 
The  basic  purpose  is  to  prevent  the 
user  from  distributing  easily  made 
program  copies  and  thereby  severely 
damaging  the  software  developer 
financially.  The  DP  industry  needed  to 
develop  licensing  due  to  the  inability 
of  the  legal  system  to  effectively  deal 
with  this  software  copyright  problem. 

While  licensing  has  provided  an 
answer  to  a  definite  need  to  protect  il¬ 
legal  copying  of  software,  it  also  has 
placed  some  heavy  restrictions  on  the 
unknowledgeable  user. 

While  the  user  is  paying  a  sizable 


includes  an  S080A 
microprocessor,  two  or  four  flexible 
disks  with  storage  of  300K  characters 
per  disk,  7K  ROM  memory  (plus  IK 
reserve),  8K  of  RAM  memory  ex¬ 
pandable  in  16K  increments  to  56K, 
and  two  RS-232  ports  with  additional 
wire-wrap  boards  available  for 
special  hardware  interfaces. 

The  rugged,  reliable  MICROFILE 
comes  fully  documented.  It  requires 
no  special  technical  skills,  no  pro¬ 
gram  loading  or  bootstrapping,  no 
additional  engineering  or  assembly. 


a  ui5R  operating  eno  me 
management  system,  powerful  text 
editor,  data  communications  routines, 
and  an  automatic  letter  writer. 

Optional  software  designed  to 
speed  up  your  own  program  writing 
efforts  includes  an  8080  Assembler, 
disk  oriented  Extended  BASIC  with 
full  Sequential  and  Random  Access 
file  features,  and  document  pro¬ 
cessor.  The  system  has  internal 
safeguards  to  protect  proprietary 
programs. 


by  a  national  aalaa  and 
rvlca  organization. 

For  more  information,  including 
single  unit  or  quantity  prices,  contact 
Data  Terminals  and  Communications, 
1190  Dell  Avenue.  Campbell,  CA 
95008,  408/378-1112. 

•100  Unit  price  FOB  Campbell,  CA. 


nonincj — 

Data  Ifermlnals  and  Communications 

1190  Dell  Avenue 

Campbell,  California  95008 

(408)  378-1112  TWX:  (910)  590-2436 


nts  amount  of  money  for  application  pro- 
the  grams  (which  eventually  may  cost 
ar-  more  than  the  computer  system),  these 
ind  programs,  unlike  the  computer,  never 
the  belong  to  the  user, 
er.  The  reasoning  behind  this  practice 
the  became  more  a  matter  of  marketing 
ide  concern  than  concern  over  copyright 
ely  protection.  Thus  while  the  user  can  re- 
aer  sell  his  CPU,  magnetic  tape  drive  or 
to  printer,  reselling  even  the  restrictive 
ity  single  program  is  not  permitted.  Most 
eal  users  take  this  situation  in  stride  and 
n.  go  along  with  the  software  licensing 
an  agreement. 

il-  Recently  this  separate  pricing  and 
las  licensing  of  software  went  one  step 
he  further  —  to  the  operating  system  it¬ 
self.  The  announcements  of  the  Bur- 
tie  roughs  Corp.  B80,  IBM  System  34  and 
— .  NCR  1-8250  all  stated  that  the  operat¬ 
ing  system  is  separately  priced  and. 
licensed.  By  licensing  the  operating 
system,  the  manufacturer  can  affect 
the  resalability  of'  the  purchased  sys- 

While  passing  on  the  operating 
software  to  a  new  user  may  be  just,  a 
formality,  it  appears  that  the  manufac¬ 
turer  still  has  the  final  word.  While 
manufacturers  claim  that  software 
companies  can  develop  operating  sys¬ 
tems  for  their  computers,  it  is  certainly 
more  difficult  and  expensive.  There¬ 
fore,  the  purchasing  user  has  only 
rights  to  the  computer  hardware  that 
cannot  operate  without  the  software. 

Following  this  trend  in  computer- 
development  to  its  conclusion,  users 
will  discover  that  most  of  their  systems 
will  be  operating  under  licensed  sys¬ 
tem  software  and  the  user  will  have 
rights  to  very  little,  while  paying  for 
everything. 

This  trend  demonstrates  an  evolving 
erosion  into  the  computer  buyer's 
rights  with  nary  a  wimper  from 
anyone.  The  small  business  computer 
user  may  be  too  unkhowledgeable  or 
inexperienced  to  understand  this  situa- 
■  tion.  User  groups  also  appear  to  be 
very  apathetic.  As  with  the  previous 
form  of  licensing,  user  inaction  will 
be  taken  as  concurrence  by  the 
manufacturers  and  new  forms  of  com¬ 
puter  licensing  may  be  introduced. 

It  is  about  time  the.  small  business 
computer  users  stood  up  for  their  " 
rights  and  got  some  protection. 

Feidelman  is  president  of  Manage¬ 
ment  Information  Corp.,  Cherrv  Hill, 
NJ.  . 

Peripheral  Cost 
Causes  Problem 

(Continued  from  Page  S/24) 
result,  the  demands  for  system  reliabil¬ 
ity  ar.e  significantly  increased. 

This  end  user  will  not  tolerate 
hardware  that  requires  excessive  main¬ 
tenance  or  frequent,  expensive  service 
calls.  The  user  demands  the  reliability 
that  his  typewriter  or  calculator 
achieves.  Such  a  combination  of  low 
cost  and  extremely  high  reliabiltiy  at 
first  seems  mutually  incompatible. 
Therein  lies  the  peripheral  builders' 
major  design  challenge.  Not  only  must 
the  hardware  be  offered  at  low  cost, 
but  the  system  or  peripheral  must  be 
designed  for  high  "user  operational" 
reliability. 

■  Kramer  is  president  of  Qantex,  North 
Atldntic  Industries,  Inc.,  Plainview, 
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Invoicing  Punctual  Now 


Turnkey  System  Turns  Around  Account  Woes 


CARDEN  CITY,  N.Y.  -  A  turnkey 
small  business  system  at  ABC  Hanger 
and  Supply,  Inc.  here  has  helped  this 
firm  gain  control  over  its  accounts  re¬ 
ceivable  and  inventory,  according  to 
Howard  Schulman,  vice-president. 

The  firm,  which  furnishes  ready-to- 
wear  retailers  with  supplies  ranging 
from  hangers  to  wrapping  aids,  ships 
and  receives  its  orders  through  the 
mail. 

Until  April  1976,  the  $2.5  million 
company  struggled  through  invoicing 
with  one  Friden  and  one  Hermes  bill¬ 
ing  machine.  At  that  time  the  firm  was 
invoicing  customers  two  and  a  half 
weeks  after  the  merchandise  was  ship¬ 
ped.  The  merchandise  went  out  on 
time,  but  not  the  invoice,  Schulman 
noted. 

Seeking  a  better  alternative, 
Schulman  opted  for  an  IBM  System 
32,  expecting  that  order  entry,  ac¬ 
counts  receivable  and  invoicing  could 
be  speeded  and  customer  service' im¬ 
proved.  He  hoped  to  automate  inven¬ 
tory  as  well. 

Schulman  accepted  the  System  32 
with  a  3741  data  input  station  and  the 
accompanying  MNAS  program.  The 
company  was  never  able  to  get  past  or¬ 
der  entry  and  invoicing  in  nine  months 
with  the  customized  package  pur¬ 
chased  from  IBM. 

Schulman  hired  two  extra-  people 
who  spent  every  morning  assigning 
account  numbers.  They  punched 
numbers  in,  but  if  nonvalid  numbers 
were  entered,  they  did  notfind  out  and 
merchandise  was  shipped  to  the  wrong 
customer.  As  a  result,  extra  people  had 
to  be  hired  to  edit  the  already  entered 
orders,  he  added. 

Enough  Is  Enough 
By  September  1976,  Schulman  had 
had  enough  and  looked  for  a  better 
way.  He  saw  just  about  every 
minicomputer  manufacturer's  system 
including  Basic  Four  Corp.,  Nixdorf, 
Digital  Equipment  Corp.  and  Bur¬ 
roughs  total  responsibility  "turnkey" 
system .  was  the  objective,  Schulman 
said. 

In  November  1976,  ABC  was 
contacted  by  Turnkey  Sales  &  Leasing, 
Inc.,  a  New  York  City-based  dis¬ 
tributor  of  minicomputer  systems. 
Schulman  visited  two  user  installa¬ 
tions,  saw  a  demonstration  and  made 
the  decision  to  switch.  The  turnkey 
house  evaluated  the  company's  needs 
and  recommended  the  Microdata 
Corp.  Reality  system. 

"Even  though  their  price  was 
$10,000  higher  than  the  other  systems 
we  felt  it  was  worth  it,"  Schulman  re¬ 
ported. 

"Interactivity,  immediate  real-time 
response,  ability  to  do  whatever  we 
wanted,  whenever  we  wanted  it  done, 
was  important  in  the  selection,"  he 
noted.  "Turnkey's  approach  of  pro¬ 
viding  a  system  on  a  customer  require¬ 
ment  basis,  the  use  of  English  and  the 
versatility  in  extracting  information 
from  the  system  were  the  things  that 
impressed  me,”  Schulman  stated. 
"Turnkey  didn't  try  to  put  me  into  the 
computer  business,"  he  added. 

Schulman  ordered  the  Microdata 
Reality  system  from  Turnkey  on  Nov. 
15,  1976.  The  system  was  delivered  on 
schedule,  Feb:  9,  1977.  In  six  days,  the 


entire  system  was  operational.  After 
one  week,  the  system  processed  1,400 
orders  and  billed  1,000  customers  in  10 
days. 

Sales  analysis  enables  ABC  to  pre¬ 
pare  its  catalogs  based  on  which  items 
are  selling.  Invoices  are  in  the  mail  the 
day  after  shipment  so  the  customer  can 
verify  the  items  and  quantities,  he  or¬ 
dered  and  know  when  and  how  his  or¬ 
der  was  shipped.  Cash  flow  has  im¬ 
proved  And  credit  checks  are  accurate, 
Schulman  said. 

The  system  also  segregates  custom 
items  from  drop-ship  items  and 
warehoused  items  and  will  create 
purchase  orders  to  suppliers  of  the 
"specials."  Stock  items  are  put  on  a 


picking  list. 

Also,  with  certain  items  which  are 
not  warehoused  on  a  regular  basis,  but 
brought  in  for  shipment,  the  system 
recognizes  these  items,  prints  them  on 
a  picking  order  and  creates  a  purchase 
order  for  vendors  with  instructions  to 
ship  them  into  ABC's  warehouse. 

The  system  also  accommodates 
quantity  price  differentials  and  is  able 
to  price  out  any  item.  The  system 
maintains  price  breaks  as  they  relate  to 
quantity  and  posts  the  right  price. 

Prepaid  Accounting 

Another  important  facet  is  the  han¬ 
dling  of  multi-item,  prepaid  orders. 


The  amount  of  the  payment  is  carried 
in  an  order  file.  Cash  is  applied  to  the 
first  shipment. 

For  example,  if  a  prepaid  order  for 
$100  is  received  and  the  first  shipment 
is  invoiced  for  $50,  the  system  issues 
an  itemized  paid  invoice  which  totals 
$50  and  details  $50  credit  remaining 
on  the  account.  If  the  second  shipment 
is  fpr  another  $50,  the  system  again  is¬ 
sues  an  itemized  paid  invoice  and 
states  "zero  balance."  If  the  second 
shipment  exceeds  the  outstanding 
balance  (e.g.,  a  $70  shipment),  the  sys¬ 
tem  issues  a  paid  invoice  of  $50  with  a 
"balance  due"  of  $20.  Account  state¬ 
ments  are  issued  at  the  end  of  each 
month. 


WANffS  PCSJI 

THE END  OF 

WM 

_ TERMINALS. 


Wang’s  PCS-ll.  The  small 
business  computer  that  makes 
intelligent  terminals  obsolete. 
And  introduces  a  whol§  new 
world  of  Distributed  Data 
Processing. 

Endowed  with  commercial 
BASIC  and  exclusive  Wang 
minidiskette  storage,  the  PCS-ll 
del  ivers  direct  access  data 
processing  capabilities  no 
ordinary  terminal  can.  And  with 
Wang's  programmeriess 
"EASYFORM”  forms  building 
and  data-entry  language,  the 
PCS-ll  is  a  hands-on  winner 
in  any  data-entry  orforms- 
processing  environment. 

Wang  modularity  lets  you 
expand  memory, 
communications  ' 

or  peripherals 

as  your  needs  AJhShI 

grow  Or  new  . 

technologies 
as  they  devel 

on  Directly  s»frf 

at  the  oi ;er 

atorsite. 


The  PCS-ll  even  gives  you  a 
price  tag  no  Intelligent  terminal 
can  match- just  $6,200.  With 
50K  memory,  dual  minidiskette 
drives  and  bisynchronous 
2780/3780  communications  it’s 
still  only  $9,200. 


\  Hungry  for  more  intelligence? 
Call  your  local  Wang  ' 
office  or  mail  this  coupon 
to  PCS-ll  Product  Sales, 

Dept.  DDP,  Wang  Labora- 
tories,  Inc.,  One  Industrial  Ave  . 
^ ]  Lowell,  Massachusetts  01851 


WHOS  MINDING 
THE  STORAGE? 


Chances  are  nobody  is,  full  time. 

Pansophic  knows  that  DASD  space  is  too  expensive  to  not  manage. 
That's  why  we  developed  PAN*DA,  the  software  system  designed  to  do 
automatic  DASD  management  for  IBM  360/370  OS  installations.  Day 
or  night,  without  sick  days  and  regardless  of  shift,  PAN*DA  monitors  your 
DASD  population.  Reports  by  user,  by  track,  by  volume  or  multiple 
volumes  give  accurate,  easy-to-read  status  reports  of  stored  data.  Each 
report  pinpoints  potential  problem  areas,  obsolete  data  sets  or  wasted 
space  in  nine  different  ways.  Automatic  data  set  scratch,  PDS  compression, 
and  Format  5  label  error  repair  insure  high  disk  usage  without  waste. 

PAN* DA  is  the  only  disk  management  utility  with  so  many  automatic 
functions.  And  the  only  one  that  identifies  VSAM  data  areas. 

Who's  minding  the  storage?  Let  PAN*DA  do  it  for  you. 

Pansophic  is  the  leading  system  software  company  dedicated  to  solving 
your  software  problems.  Call  or  write  today  for  further  information  on  our 
complete  line  of  proven  software  products. 


PANSOPHIC 


709  Enterprise  Drive  •  Oak  Brook,  I L  60521 
East  (703)821-8370 
Qantral  (312)986-6070 
W&t  (214)  233-0486 


Micro  Bytes 

8080  Code  Handbook 
Catalogues  Functions 

VAN  NUYS,  Calif.  —  The  Programmer's 
8080  Reference  Data  Handbook  by  West 
Pulse  Engineering  here  features  cross  list¬ 
ings  for  rapid  assembly  and  debug  of 


Wintek  Hands-On  Course 
To  Use  Take-Home  Micro 


The  handbook  has  listed  the  8080  instruc¬ 
tions  by  functional  groups:  data  movement, 
arithmetic,  logical,  control  and  branching.  A 
complete  listing  of  the  8080  instructions  by 
hexadecimal  and  octal  order  as  well  as  an 
alphabetical  listing  are  provided.  The  in¬ 
structions  are  also  classified  according  to 
format. 

The  book  provides  notes  about  the  unas¬ 
signed  Op-code,  full  128-character  Ansi  As¬ 
cii  code  table  with  hexadecimal  and  octal 
cross  conversion,  octal  and  decimal  conver¬ 
sion,  hexadecimal  and  decimal  conversion 
and  powers  of  2,  8  and  16. 

The  handbook  costs  $7.95  with  quantity 
discounts  available,  the  spokesman  said 
from  14682  Erwin,  Van  Nuys,  Calif.  91411. 

Micro  'Recipe'  Book  Bows 

SAN  FRANCISCO  —  The  Microcomputer 
Recipe  Book  from  the  Computer  Center, 
Inc.  contains  information  from  soup-to-nuts 
on  putting  together  a  microcomputer 
operating  system  for  personal,  business  or 
scientific  use. 

Under  "Ingredients"  there  are  a  variety  of 
system  components  such  as  microcom¬ 
puters,  semiconductor  and  floppy-disk 
memories,  CRT  displays  and  hard-copy 
printers.  Suggested  "Menus"  for  complete 
systems  range  from  the  "Big  Mac,"  a  simple 
8080-based  computer  hooked  into  the 
family  TV  set,  to  the  "Beef  Wellington," 
which  includes  microcomputer,  dual 
floppy-disk  memory,  printer  and  video 

In  addition  to  the  menu  of  computer  sys¬ 
tems,  the  recipe  book  includes  a  listing  of 
technical  books  related  to  hardware  design, 
software  development  and  "How  to  Do  It" 
books.  . 

The  book  is  free  from  the  Computer  Cen¬ 
ter,  Inc.,  321  Pacific  Ave.,  San  Francisco, 
Calif.  94111. 

Design  Manual  Covers  MCS-48 

SANTA  CLARA,  Calif.  -  Intel  Corp.  has 
announced  the  MCS-48  Microcomputer 
User's  Manual,  a  304-page  design  hand- 

The  manual  covers  design  of  systems 
based  on  the  MCS-48  family  of  single-chip 
microcomputers,  which  includes  the  8048 
microcomputer  with  read-only  memory 
(ROM)  program  storage,  the  8748  with 
erasable  programmable  reail-only  memory' 
(Eprom)  program  storage,  the  8035 
microcomputer  and  the  8243  I/O  expander. 

Sections  cover  microcomputer  operation, 
the  use  of  compatible  8080  and  8085  system 
peripherals,  standard  memory  components 
for  expansion  and  both  hardware  and 
software  applications  examples.  Data  sheets 
and  instruction  set  are  also  included. 

Copies  may  be  obtained  for  $5  from  the 
Literature  Department,  Intel  Corp.,  3065 
Bowers  Ave.,  Santa  Clara,  Calif.  95051. 

Mits/AItair  to  Sell  Icom  Line 

WOODLAND  HILLS,  Calif.  -  The  Icom 
brand  of  microcomputer  peripheral  pro¬ 
ducts  will  be  sold  in  all  Mits/AItair  retail 
computer  stores,  according  to  a  spokesman 
for  Pertec  Computer  Corp.  Pertec  manufac¬ 
tures  Icom  products. 


LAFAYETTE,  Ind.  —  Wintek  Corp.  is  of¬ 
fering  a  microprocessor  workshop  course  in 
which  each  attendee  receives  a  microcom¬ 
puter  to  use  at  the  course  and  then  take 
home. 

The  three-day  course  has  both  lectures  and 


microcomputers,  addressing  modes,  pro¬ 
gramming,  programming  aids,  processor 
evaluations  and  selection,  economics,  ap¬ 
plications  and  interfacing  techniques. 

Lab  experiments  include  Fantom-II 
familiarization,  stack  pushing  and  pulling, 
delay  loops,  interrupt  handler,  editor,  sort, 
random  number  generator  and  Morse  code 
decoder. 


The  course  will  be  offered  in  11  cities 
through  the  end  of  the  year.  In  six  cities,  the 
course  will  be  expanded  to  include  a  two- 
day  hands-on  interfacing  workshop.  It  con¬ 
sists  of  analog-to-digital  and  digital-to- 
analog  conversion,  signal  conditioning, 
keyboard  scanning/decoding,  LED  display 
driving,  motor  position  and  velocity  control. 


The  three-day 
Sept.  14-16 
Oct.  11-13 
Oct.  18-20 
Oct.  26-28 
Dec.  6-9 


The  five-day  o 
-ept.  19-23 
Sept.  26-30 
Oct.  31 -Nov.  4 
Nov.  14-18 
Nov.  28-Dec.  2 
Dec.  12-16 


course  schedule  is: 
Dallas,  Texas 
Melbourne,  Fla. 
Denver,  Colo. 
Palo  Alto,  Calif. 
Detroit,  Mich. 


ourse  schedule  is: 

Houston,  Texas 
Washington,  D.C. 
San  Difego,  Calif. 
Indianapolis,  Ind. 
Boston,  Mass. 
Chicago,  III. 


A  special  three-day  course  will  be  held  Jan. 
3-5  at  the  University  'of  Puerto  Rico  at 
Mayaguez. 

The  three-day  workshop  costs  $499  and 
the  five-day' workshop  costs  $699.  The  two- 
day  course  alone  costs  $299  and  the  special 
January  course  costs  $599.  Prices  include 
tuition,  course  book,  all  course  materials, 
graduation  certificate  and  take-home 
microcomputer.  A  20%  discount  is  available 
with  five  or  more  enrollments  from  the  same 
firm.  For  information,  contact  Wintek  at 
902  N.  9th  St.,  Lafayette,  Ind.  47904. 


8800b  Gets  Data  Base  System 


BLACKSBURG,  Va.  —  The  Personal  Data 
Management  System  (PDMS),  a  data  base 
system  for  personal  microcomputers,  has 
been  developed  by  Physical  Biological  Sci¬ 
ences  (PBS)  Ltd.  here. 

The  first  PDMS  system  is  for  the  Altair 
8800b  with  one  or  two  floppy  disks  at  a 
minimum  of  32K  bytes  of  core  memory.  Ad¬ 
ditional  versions  for  cassette  systems  are  uni 
der  development,  according  to  a  spokesman. 

The  interactive  PDMS  system  airows  the 
8800b  user  to  set  up  a  new  file  by  issuing  a 
RUN  command.  Once  the  file  is  set,  the  user 
may  ADD,  LIST  or  DELETE  records  in  se¬ 


quence  or  selectively.  A  RESTORE  com¬ 
mand  actuates  previously  deleted  records.  A 
CHANGE  command  allows  changes  to  be 
made  in  existing  records  of  a  file,  and  a 
•SEARCH  command  searches  a  field  for  a 
string  as  well  as  an  integer  value  of  fields, 
the  spokesman  explained. 

A  40-page  user's  manual,  when  provided 
with  the  system  disk,  contains  the  source 
listing  of  the  .program.  The  PDMS  costs 
$795  from  the  firm  at  P.O.  Box  47,  Blacks¬ 
burg,  Va.  24060.  The  manual  without 
source  code  can  be  purchased  for  $20. 


Two  Boards  Expand  Z80  Series 


CUPERTINO,  Calif.  -  Zilog,  Inc.  has  ex-' 
panded  its  family  of  Z80-based  microcom¬ 
puter  boards  (MCB)  by  adding  a  video  dis¬ 
play  Jjoard,  an  I/O  board  and  a  serial  I/O 

The  Z80-VDB  video  display  board  inter¬ 
faces  Zilog  s  standard  Z80  microcomputer 
board  directly  to  the  transistor-to-transistor 
logic  (TTL)  horizontal,  vertical  and  video 
drives  of  a  standard  TV  monitor.  Containing 
256  bytes  of  dynamic  random-access 
memory  (RAM)  for  line  buffering  to  the 
MCB,  the  board  accommodates  64  upper¬ 
case  Ascii  characters  and  display  size  of  24 


.  lines,  80  char./line.  Price  of  the  Z80-VDB  is 
$475. 

The  Z80-IOB  board  provides  users  with 
programmable  control  of  up  to  64  I/O  lines. 
The  board,  containing  four  Z80-PIO  parallel 
interface  controllers,  sells  for  $350. 

The  Z80-SIB  serial  I/O  board  provides 
eight  serial  (four  full-duplex)  channels,  each 
capable  of  synchronous  or  asynchronous 
data  transmission  including  Bisync  protocol. 
Featuring  two  on-board  Z80-CTC  program¬ 
mable  timers,  the  Z80-SIB  is  priced  at  $375 
from  Zilog  at  10460  Bubb  Road,  Cupertino 
Calif.  95014. 


Microcyber  1000  Based  on  6502 

HUNTSVILLE,  Ala.  -  Cybersystems,  emitting  diode  (LED)  display  for  address 
Inc.  has  introduced  the  Microcyber  1000  and  data.  A  single-board  expansion 
microcomputer  system.  The  Micocyber  capability  is  contained  within  the  basic 
1000  is  based  on  the  6502  chip  and  comes  chassis  and  the  expansion  can  be  either 
assembled  and  ready  to  plug  in,  according  memory  or  I/O  board.  A  72-pin  I/O  and 


to  a  spokesman. 

The  unit  includes  IK  of  random-access 
memory  (RAM)  and  2K  of  read-only 
memory  (ROM).  The  ROM  contains  the 
operating  system  for  the  cold-start 
bootstrap,  teletypewriter  handles, 
keyboard  and  display  handlers  and  audio 
cassette  handlers,  he  said. 

The  Microcyber  1000  comes  with  a  full 
hexadecimal  keyboard  and  7-digit  light- 


memory  expansion  bus  connector  is  in¬ 
cluded  with  the  system  to  permit  further 
expansion,  the  spokesman  added. 

The  Microcyber  1000  sells  for  $525  and 
comes  with  a  90-day  warranty.  Addi¬ 
tional  static  RAM  is  available  in  4K  incre¬ 
ments  for  $189  and  in  8K  increments  for 
$299  from  the  firm  at  4306  Governors 
Drive  W.,  Huntsville,  Ala.  35805. 


MICROCOMPUTER  ADS 


H353  COMPUTERWORLD 


Where  to  find  bargains, 
buyers,  programs, 
peripherals  or  personals. 


CUT  Terminal  Excellent  Condition  Teleray 
Model  3311  Only  $695.  Kenneth  E.  Hughes 
Co.,  2175  Lemolne  Ave.,  Ft.  Lee.  N.J.  07024 


8080  Software  Send  $1.00  tor  catalog 
Machine  Language  subroutines.  BASIC 
Applicatlons-Games.  Software  Supply.  Box 
5038.  Bossier  City,  La 71  111. 


Multl-Uer,  Multi-Processing  Microcomputer 
system  for  businesses.  Can  grow  from  Flop¬ 
pies  to  hard  disks.  Starting  at  $8,000.  Applica¬ 
tions  include  A/R,  A/P.  G/L,  P/R,  0/E„  Inv. 
Send  replies  to  Box  1126. 


Cross  assemblers  available  for  most  popular 
microprocessors  pn  PDP  11/45  in  Boston's 
oldest  time  sharing  company.  CoSts  as  low  as 
$2/hr  plus  80c/sec  during  corss-assembly  — 
Call  Mark/OPS  (617)  266-1930. 


Logical  Design  Associates,  Software  De¬ 
velopment:  LDA  will  DESIGN  and  CODE  com¬ 
plete.  custom  application  software  packages 
to  fulfill  your  business  needs:  follow  through 
with  IMPLEMENTATION,  TRAINING,  and 
software  SUPPORT  to  assure  application  suc¬ 
cess.  We  utilize  a  wide  range  of  microproces¬ 
sors.  Contact  LDA:  (415)  332-4816,  3000 
Bridgeway,  Suite  103,  Sausallto,  CA  94965. 


Micro  Club  Listing 


Microcomputing  clubs  are  draw¬ 
ing  more  and  more  interest  all 
across  the  country.  It  is  sometimes 
difficult,  however,  to  find  one  that 
serves  your  area  of  the  country. 

As  a  service  to  hobbyist  readers, 
Computerworld  would  like  to 
periodically  list  the  micro  clubs  in 
different  parts  of  the  country. 


If  you  are  a  member  of  a 
microcomputer  club  and  would  like 
it  to  be  listed,  contact  Frank 
Vaughan  at  Computerworld,  797 
Washington  St.,  Newton,  Mass. 
02160. 

Please ’provide  the  full  name,  ad¬ 
dress  and  telephone  number  of  the 
club. 


Micro  Stores  17K  Bytes 


NATICK,  Mass.  -  A  Z80-based 
single-board  microcomputer  with  a 
capacity  for  17K  bytes  of  on-board 
memory  is  available  from  Control 
Logic,  Inc.  here. 

The  CCS-1143  contains  the  Z80 
microprocessor  unit  (MPU),  IK  byte 
of  random-access  memory  (RAM)  and 
sockets  for  up  to  16K  bytes  of  erasa¬ 
ble,  programmable  read-only  memory 
(Eprom).  It  also  has  a  serial  interface 
for  either  current-loop  or  RS-232 
serial  devices,  a  2MHz  system  clock 
and  MPU  support  hardware  and  logic 
for  I/O  to  users'  devices,  a  spokesman 

The  unit  is  suitable  for  applications 
requiring  large  program  or  fixed  data 
memories  such  as  control  or  switching 
uses,  the  spokesman  said. 

The  memory-mapped  and  bussed  I f- 
O  structure  of  the  CCS-1143  permits 
the  user  to  employ  the  memory  ref¬ 
erence  instructions  of  the  Z80  MPU, 
according  to  the  spokesman. 

Additional  features  include  auto¬ 
matic  power-on  restart,  jumper- 
selectable  serial  I/O  data  rates,  inter¬ 


rupt  capability  and  direct  memory  ac- 

The  CCS-1143  costs  $500  from  the 
firm  at  9  Tech  Circle,  Natick,  Mass. 
01760. 

Package  Handles 
3D  Perspective 

CULVER  CITY,  Calif.  -  Sublogic 
Co.  here  has  introduced  a  micro¬ 
graphics  package  that  allows  a  user  to 
view  two-dimensional  perspective 
projections  ’  of  three-dimensional 
scenes  from  any  locations  in  space,  a 
spokesman  claimed. 

Two  versions  of  the  graphics  pack¬ 
age  are  being  offered. 

Adaptation  instructions,  program 
listings,  applications,  interface  and 
testing  information  are  supplied  with 
each  package.  The  Basic  version  will' 
retail  for  $22  and  the  6800  Assembly 
Language  package  will  cost  slightly 
more  from  the  firm  at  P.O.  Box  3442, 
Culver  City,  Calif.  90230. 


MICROCOMPUTING 

CLASSIFIED 

EXCHANGE 


This  special  classified  section  In  solid  (non-display)  format  Is  designed  for  pei 
pie  who  are  working  with  or  Interested  In  microcomputing.  Through  It,  you  ce 
buy.  sell  or  swap  equipment  software  or  services:  contact  people  with  slmlli 


Order  Form 


TO:  Microcomputing  Exchange 
Computerworld 
797  Washington  Street 
Newton.  MA  02160 


Date  of  first  appearance  (o 
Number  of  weeks  ad  is  to  r 
Box  number  desired  (ai 


Withington  Testimony 

IBM  Could  Force  Others  Out:  Trial 


By  Molly  Upton 

CW  Staff 

NEW  YORK  -  IBM  has  the 
financial  resources  to  put  a 
variety  of  firms  out  of  business, 
computer  industry  expert 
Frederic  G.  Withington  testified 
at  the  U.S.  vs.  IBM  trial  here  re¬ 
cently. 

If  IBM  were  to  make  products 
designed  specifically  for  users  of 
Burroughs,  Honeywell,  or  Uni- 
vac  systems  and  price  them  low 
enough,  it  could  force  these  firms 
out  of  business  and  survive,  the 
Arthur  D.  Little,  Inc.  researcher 


And,  IBM  could  similarly  force 
out  of  business  plug-compatible 
suppliers  in  the  areas  of  add-on 
memories,  tape  and  disk  drives 
and  CPUs  and  still  be  alive,  he 
added.  , 

Much  of  .  Withington's  tes¬ 
timony  on  redirect  examination 
has  been  devoted  to  his  predic¬ 
tions.  Judge  David  N.  Edelstein 
queried  him  extensively  on  the 
significance  of  such  items  as  new 
memory  technologies  and  IBM's 
use  of  microcode. 

Since  Amdahl  Corp's  470V/6 
lacks  a  control  store,  there  is  no 
way  it  can  provide  the  equivalent 
to  IBM's  MVS  extension 
Withington  noted.  IBM's  MVS 
extension  incorporates  some  sys¬ 
tems  programs  in  microcode  in 
the  control  store  for  reportedly 
greater  throughput,  he  said. 

Withington  expects  IBM  to  in¬ 
crease  the  number  of  key  systems 
programs  in  microcode,  thus  ren¬ 
dering  hard- wired  machines-  in¬ 
compatible. 

Edelstein  asked  Withington 
whether  he  considers  the  use  of 
microcode  a  "technological  mira¬ 
cle"  that  could  hinder  entrance 
into  the  computer  industry. 


Withington  said  no,  not  in  it¬ 
self.  However,  in  the  future,  it  is 
conceivable  that  microprogram¬ 
ming  could  seem  close  to  a 
technological  miracle,  he  said. 

Edelstein  used  the  term 
"technological  miracle"  to  refer 
to  a  technique  that  incorporates 
price/performance,  compatibility 
and  functionality  or  ease  of  use, 
Withington  explained  later. 

The  judge  also  asked  .With¬ 
ington  whether  the  mirocode  ex¬ 
pected  to  be  released  with  the 
IBM  3033  could  be  copied.  The 
witness  estimated  five  or  10  peo¬ 
ple  could  "replicate  a  functional 
alternative"  in  six  months  to  a 
year  if  they  had  the  code  with 
which  to  work. 

Other  mainframers  have  more 
ways  of  being  competitive  with 
IBM  than  the  plug-compatible 


mainframers,  which  must  either 
duplicate  IBM's  CPUs  or  make 
their  products  look  like  dupli¬ 
cates  he  said.  The  other  main¬ 
framers  can  select  a  variety  of 
methods  through  which  to  offer 
equivalent  or  better  price/- 
performance. 

Withington  suggested  that  per¬ 
haps  other  mainframers  might 
make  more  suitable  markets  for 
plug-compatible  mainframers 
than  IBM,  since  several  plug- 
compatible  mainframers  are 
already  concentrating  on  IBM. 

The  general-purpose  systems  of 
Honeywell,  Univac  and  Bur¬ 
roughs  are  lower  in  price  than 
IBM's  and  their  installed '  bases 
are  smaller.  As  a  result,  they 
probably  have  less  leeway  in  cut¬ 
ting  prices  —  and  in  innovating 
new  products  —  than  IBM  does, 


he  indicated. 

Disk  drives  of  an  improved  sort 
will  remain  the  dominant 
memory  technology  through  at 
least  1985,  Withington  said. 


Adaptation  Cost 


The  c 


adapt  or  develop  systems  to  use 
these  different  technologies, 
which  organize  the  storage  of 
data  in  smaller  blocks  will  be  $10 
million  to  $50  million,  With¬ 
ington  estimated.  Two-thirds  to 
three-quarters  of  this  expense 
will  be  in  software,  he  added. 

Lead  government  attorney 
Raymond  M.  Carlson  produced 
two  IBM  documents  that  subs¬ 
tantiated  Withington’s  earlier 
testimony  that  it  would  have  cost 
about  $300  million  for  a  firm  to 
Continued  on  Page  43) 


Telecommunications  S  ,*en  Ripe 
For  More  Mini  Firm  Participation 


By  Toni  Wiseman 

CW  Staff 
CHICAGO  —  The  telecom¬ 
munications  industry  is  ripe  for 
increasing  participation  by 
minicomputer  companies,  Harry 
Newton,  an  independent  tele¬ 
communications  consultant,  told 
top  industry  executives  here. 
Minicomputer  companies  have 
the  technology  and  the  problem 
solution  and  industry  segmenta¬ 
tion.  marketing  skills  to  make  a 
significant  impact  on  this  in¬ 
dustry,"  Newton  said  at  the 
Computer  &  Communications 
Industry  Association’s'  (CCIA) 
annual  membership  meeting. 

Yet,  despite  the  available  en¬ 
thusiasm,  marketing  and  techni¬ 


cal  skills,  only  two  companies  to 
date  have  ventured  actively  into 
the  voice  area  as  end-user  sup¬ 
pliers.  These  two  are  Rolm 
Corp.,  which  markets  a  com¬ 
puterized  PABX,  and  Datapoirtt 
Corp.,  which  has  developed  In- 
foSwitch,  a  mini-based  least-cost 
telephone  routing  system,  he 


Newton  compared  DP  with 
communications,  pointing  out 
that  the  telecommunications 
market  is  50%  larger  than  that  of 


Itel,  Siemens  Agree 
To  Joint  Project 


SAN  FRANCISCO 
Corp.  has  entered  into  an  agree¬ 
ment  with  Siemens  A.G.  (Ger¬ 
many)  for  the  joint  development 
of  IBM-compatible  nonimpact 
laser  printer  subsystems. 

Itel  intends  to  add  products  de¬ 
veloped  under  this  agreement  to 
its  existing  .computer  and 
peripheral  line. 

The  initial  Itel  printing  subsys¬ 
tem  will  utilize  the  ND-2  laser 
printer,  a  product  designed  and 
manufactured  by  Siemens  A.G., 
and  will  be  plug-to-plug  com¬ 
patible  with  the  IBM  3800. 


While  it  intends  to  continue 
providing  service  to  Randal 
Data,  Dataforce  will  also  seek 
maintenance  contracts  for  other 
types  of  minicomputer  systems, 
according  to  Dataforce  president, 
Jack  Tateel. 

A  central  diagnostic  center  has 
been  established  at  Dataforce  s 
headquarters,  2807-F  Oregon 
Court,  Torrance,  Calif. 

The  company  is  wholly  owned 
by  Randal  Data  Systems,  Inc.,  ' 
but  will  operate  independently. 


Telephone  industry  revenues, 
for  instance,  were  $41.19  billion 
in  1977,  This  includes  $16.6  bil¬ 
lion  in  local  exchange  revenues, 
$1.5  billion  from  interstate  toll 
and  Wats,  $1.2  billion  from  in¬ 
terstate  private  lines,  $8.3  billion 
from  intrastate  toll  and  $3.7  bil¬ 
lion  from  PABXs  and  key  sets. 

DP  industry  revenues,  on  the 
other  hand,  amounted  to  only 
$27.9  billion  in  1977,  he  noted. 
Mainframes  accounted  for  $7.2 
billion;  peripherals  for  $10.8  bil¬ 
lion,  software  and  services  $5.1 
billion,  supplies  $2.4  billion  and 
minicomputers  $2.4  billion. 


R&D  Orientation 


But,  the  profitability  of  the 
communications  industry  is 
very,  very  high  and  thus  very  en¬ 
ticing,  he  pointed  out.  IBM 
realized  a  14.7%  profit  in  1976 
while  AT&T  accumulated  an 
11.6%  profit  on  sales  that  year. 
This  compares  with  an  average 
5%  profit  for  the  Fortune  500 
companies,  Newton  said. 

Newton  further  compared  the 
two  giants,  IBM  and  AT&T,  in 
terms  of.  revenues,  expenditures 
and  depreciation  issues. 

For  the  year  ended  December 
1976,  AT&T  had  revenues  of 
$32.8  billion,  or  2.01  times  IBM's 
$16.3  billion.  AT&T's  earnings 
were  $3.8  billion  or  1.58  times 
IBM's  $2.4  billion,  he  noted. 

On  the  other  hand,  AT&T's 
long-term  debt  is  $32.5  billion, 
118  times  IBM's  275  million, 
which  is  in. itself  negligible  since 
IBM  had  $6  billion  in  cash  assets 
at  the  end  of  the  year. 

AT&T's  total  plant  and  equip¬ 
ment  amount  to. $91. 3  billion  but 
will  take  20.3  years  to  depreciate 
at  the  1976  rate,  Newton  said, 
adding  IBM’s  $16.1  billion  plant 
and  equipment  will  take  only  9.4 
years  to  depreciate  at  the  1976 


Dataforce  Takes  Control 
Of  Randal  Maintenance 

TORRANCE,  Calif.  -  The 
Dataforce  Service  Co.  has  taken 
control  of  a  nationwide  network 
of  115  organizations  providing 
maintenance  for  Randal  Data 
Systems  small  business  com- 


Supershorts 

Centronics  Data  Computer 
Corp.  has  filed  ,  a  claim  against 
Mannesmann  and  SCI  with  the 
U.S.  International  Trade  Com¬ 
mission  demanding  an  import 
embargo  on  the  printers. 


Data  Magnetics  Corp.  has 
formed  a  Tape  Products  Division 
to  handle  the  manufacture  and 
marketing  of  a  new  line  of  digital 
tape  heads. 


Another  reason  minicomputers 
have  a  definite  opportunity  in 
the  voice  telecommunications  in¬ 
dustry  is  the  intense  R&D  orien¬ 
tation  of  the  DP  industry  as  com¬ 
pared  with  telecommunications 
firms,  Newton  said. 

In  1975,  AT&T  spent  $619.4 
million  or  2.1%  of  sales  on  R&D, 
General  Telephone  and  Elec¬ 
tronics  spent  $93.7  million  or 
1.6%  of  sales,  ITT  spent  $219 
million  or  1.9%  and  RCA  $113.6 
million  or  2.4%. 

In  the  same  year,  Data  General 
Corp.  spent  $11.6  million  or 
10.8%  of  sales  on  R&D,  Digital 
Equipment  Corp.  $48.5  million 
or  9.1%,  IBM  $946  million  or 
6.6%  and  Hewlett-Packard  $89.6 
million  or  9.1%,  he  stated. 


Buyer  Conservatism 

But  the  major  concern  with 
marketing  to  the  end-user  in  the 
telecommunications  industry  has 
been  the  erstwhile  conservatism 
of  the  average  communications  , 
buyer,  Newton  told  the  CCIA 
members. 

However,  this  is  changing; 
interconnect's  present  popularity 
is  growing  for  several  reasons: 

•  The  manufacturers  are  offer¬ 
ing  equipment  with  popular  fea¬ 
tures  not  available  from  the 
telephone  companies. 

•  The  manufacturers  are  stand¬ 
ing  behind  their  distributors, 
backing  up  installations  with 
manufacturer  guarantees. 

(Continued  on  Page  42) 
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System  available  immediately  for  24  month  lease 


Army  Cancels  CDC  System 
As  Interim  DOD  Standard 


9701  West  Higgins  Rd. 
Rosemont,  Illinois  60018 
(312)  698-3000 


■  * 


By  Edith  Holmes 

CW  Staff 

WASHINGTON,  D.C.  -  The  Army 
Electronics  Command  recently  can¬ 
celed  its  sole  source  designation  of 
Control  Data  Corp.’s  480  system 
architecture  as  the  interim  standard  for 
all  U.S.  military  operations. 

In  the  wake  of  industry  criticism,  the 
Army  plans  to  go  out  for  competitive 
bids  to  select  the  interim  tactical  com¬ 
puter  architecture  that  will  serve  as  a 
basis  for  the  Military  Computer 
Family  (MCF)  to  be  .used  by  all 
branches  of  the  Department  of  De¬ 
fense  (DOD),  a  spokesman  for  the 
command  said. 

Digital  Equipment  Corp.'s  PDP-11 


TT  TUT 

IN  THE  FAST  CHANGING  WORLD  OF 
INFORMATION  MANAGEMENT,  WHERE  CAN 
YOU  FIND  ALL  THE  LATEST  PRODUCTS 
AND  APPLICATIONS  UNDER  ONE  ROOF? 


INFO  77  is  the  Exposition  and  Conference  that 
shows  you  how  to  shape  information  systems  to 
management's  needs. 

It  brings  together  thousands  of  the  latest  prod¬ 
ucts  and  applications  in  one  great  'showcase,"  the 
New  York  Coliseum,  so  you  can  quickly  and  easily 
find  the  newest  and  best  solution  to  your  specific 
problem. 


The  Conference  explores  a  new  concept  that 
combines  data  processing,  office  systems,  rec¬ 
ords  management  and  telecommunications  into  a 
single  function  that  is  becoming  increasingly  im¬ 
portant  in  the  corporate  structure:  information 
management.  It  keeps  you  abreast  of  advances  in 
technology,  new  applications  that  help  you  deliver 
the  right  information  to  management  at  the  right 


SEE  AND  EXAMINE  ALL  THE  LATEST  TOOLS  OF 
INFORMATION  MANAGEMENT:  computers 
Data  Communications . . .  Distributed  Data  Processing 
. .  Dictating  Systems  .  Duplication/Copying  Systems 
...Information  Retrieval  Systems... Microfilm  Systems 
Software  &  Data  Services . . .  Word  Processing  Sys¬ 
tems. 

PLUS  THOUSANDS  OF  APPLICATIONS  FOR: 

Banking  Systems . . .  Office  Systems . . .  Financial  Sys¬ 
tems  Sales  &  Marketing ...  Ins  jrance  Systems . . . 
Hospital  Systems  . . .  Small  Business  Systems  . . .  and 


ATTEND  THE  CONFERENCE  THAT  HELPS  EDP 
MANAGERS  BECOME  BETTER  INFORMATION 
MANAGERS:  More  than  60  sessions  in  ten  industrial 
and  commercial  areas.  Nearly  200  experts  share  their 
experiences  with  you-case  histories,  state-of-the-art 
reviews  on  current  practice.  Cost  effective  applica¬ 
tions  for  small  business  computers.  Cost  savings  in 
office  automation.  And  much  more! 

For  information  on  the  show  and  Conference  call  toll 
free,  800-221-0222  (in  New  York  State  only,  call 
212-786-7504)  or  write  Clapp  &  Poliak,  Inc.,  245  Park 
Avenue,  New  York,  N.Y.  10017 


_  FOURTH  INTERNATIONAL 

INFORMATION  MANAGEMENT  |*« 
EXPOSITION  *  CONFERENCE  Ifflli 

NEW  YORK  COLISEUM,  OCTOBER  17-20  ^■|| 


has  already  been  selected  by  the  com¬ 
mand  as  the  ultimate  standard  MCF 
y  architecture  [CW,  Aug.  8],  the  spokes- 

-  man  added.  But  since  few  militarized 
f  PDP-11  CPUs  are  currently  in  the 
i  field,  the  Army  is  trying  to  find  an  in- 
r  terim  architecture  to  save  existing  tac¬ 
tical  computer  systems. 

e  The  computer  industry  was  informed 
e  in  July  that  the  Army,  in  cooperation 
with  the  Navy,  had  chosen  the  CDC 
i  480.  Army  officials  said  the  480  was 
r  selected  as  the  interim  machine 
1  architecture  because  it  is  compatible 

-  with  CDC’s  AN/AYK-14  standard 
:  Navy  airborne  computer  and  Litton 

Industries'  AN/GYK-12  emulator. 

Industry  representatives  objected 
strenuously  to  the  DOD  move  toward 
CDC  during  a  July  industry  advisory 
gro^ip  meeting.  Competitors  argued 
CDC  would  gain  a  lead  position  in  the 
eventual  supply  of  hardware  modules 
to  the  military  if  the  features  of  its 
equipment  were  made  standard 
without  "a  thorough  objective  and 
written  analysis." 

Mini  Users  Gain 
Special  Support 

ANDOVER,  Mass.  —  Software  In¬ 
ternational  Corp.  has  formed  a  new 
group  devoted  exclusively  to  software 
package  support  of  small  systems  and 
minicomputer  users. 

"■Users  of  small  computers,  just  like 
those  who  employ  large-scale 
machines,  are  faced  with  making  their 
machines  produce  application  results. 
Since  the  cost  of  in-house  or  contract 
programming  can  be  prohibitive,  small 
systems  users  should  be  able  to  take 
advantage  of  field-tested  and  proven 
software  application  packages," 
according  to  Chester  J.  Domoracki, 
small  systems  group  vice-president. 

With  more  than  100  installations  of 
Software  International's  small  systems 
packages  already  at  work  on  various 
sizes  of  IBM  System  3  computers,  the 
firm  is  now  designing  a  broader  prod¬ 
uct  line  offering.  Software  Interna¬ 
tional's  general  ledger,  accounts 
receivable  and  accounts-  payable  are 
already  on  the  market  with  on-line 
versions  as  well,  Domoracki  noted. 
Basic  financial  reporting  systems  for 
the  following  popular  Small  or 
minicomputer  manufacturers  are 
either  available  or  being  planned  from 
Software  International's  new  small 
systems  group:  Burroughs,  Digital 
Equipment  Corp.,  Data  General, 
Hewlett-Packard  and  Interdata.  The 
needs  of  IBM  System  32  and  System 


Milgo  Name  Change 

MIAMI  —  Milgo  Electronic  Corp. 
has  been  renamed  Racal-Milgo,  Inc.  as 
a  result  of  its  merger  into  the  Racal 
Group. 

Edward  Bleckner  Jr.  will  serve  as 
president  of  Racal-Milgo,  along  with 
Raymond  Colucci,  vice-president/ - 
operations;  Matthew  A.  Kenney,  vice¬ 
president/sales  and  marketing;  Paul  E. 
Payne,  vice-president/engineering; 
Charles  Weston,  vice-president/fin¬ 
ance;  and  Sang  Youn  Whang,  vice-, 
president/research. 


What’s  more,  OMEGA  480  is  a 
space-saving  one-half  the  size  of 
the  comparable  370!  And,  it’s 
field-upgradable.  That  means  you 
can  get  OMEGA  480-1  now. . .  up¬ 
grade  it  to  480-11  capacity  later! 

Compatibility?  OMEGA  480  sup¬ 
ports  without  modification  IBM 
Operating  Systems,  Program 
Products,  and  user  programs. 

Financing?  Several  options  are 
available  either  through  our  com- 
petitively-priced  Installment  Sales 
Plan  or  a  selection  of  3-  to  7-year 


Control  Data  introduces  the 
OMEGA  480  System -two  com¬ 
patible,  price-conscious  alterna¬ 
tives  to  IBM’s  370-135/138  and 
145/148. 

Our  new  OMEGA  480-1  gives 
you  half  again  as  much  through-, 
put  capacity  as  370/138-yet 
costs  about  the  same!  And  the 
OMEGA  480-11  will  exceed  370/148 
performance  while  offering  a  pur¬ 
chase-price  savings  of  $200,000! 


The  OMEGA  480  Systems  are  available  initially  in: 
Boston,  New  York  City,  Philadelphia,  Washington, 
Baltimore  and  Atlanta;  Cleveland,  Chicago,  Detroit, 
Milwaukee,  Minneapolis,  Dallas  and  Houston;  Den¬ 
ver,  Portland,  Los  Angeles  and  San  Francisco.  For 
information  phone  your  local  Control  Data  Rep¬ 
resentative  or  write  Thomas  E.  Phillips,  Vice 
President,  Peripheral  Systems  Marketing,  Control 
Data  Corp.,  P.O.  Box  0,  Minneapolis,  MN  55440. 


The  better  business  decision 


C\  CONTRPL  DATA 
VS  x£J  CORPORATION 


But  most  important,  you  want 
service  support.  And  you  get  it 
from  Control  Data!  In  our  support 
organizations  are  more  than  8,000 
dedicated  hardware  and  soft¬ 
ware  specialists-including  many 
wfth  years  of  IBM  system  ex¬ 
perience.  Experience  that  comes 
from  servicing  more  than  1,200 
current  IBM  users,  and  maintain¬ 
ing  such  Control  Data  plug- 
compatible  peripherals  as  Disk, 
Tape,  Memory,  Printer  and  Mass 
Storage  Systems. 


Panel  Sees  Eventual  Standards  For  Graphics 


By  Toni  Wiseman  they  will  no 

CW  Staff  said. 

TORONTO  -  Members  of  In  the  ra 
an  Ifip  '77  panel  on  computer  changes  will 


be  radical,  he  said.  will  constrain  the  user,  "but 

He  also  predicted  that  as  we  ll  have  to  live  with  them.” 
ter  area,  the  graphics  terminals  become  Jim  Foley,  graphics  editor  for 


graphics  agreed  that  there  is  low  end  of  the  market.  "Ras-  ganizations  by  m 
an  exciting  future  in  store  for  ters  will  probably  never  com-  1  '  '  1 

that  discipline,  one  which  in-  pete  with,  vector  graphics,  for 
eludes  discernible  trends,  in-  instance  in  engineering,  he 
novations  and  the  certainty  of  noted,  because  the  requisite 
standards.  resolution  is  not  available.  But 


the  Communications  of  the  There 


I,  ,,  — -  3 - y;--',—; - *'**  ACM,  agreed  that  standards  separate  groups  working  on 

11  probably  never  com-  demand  for  hard  copy  will  are  coming,  setting  a  five-  to  graphics  standards  projects, 
ith  vector  graphics,  for  diminish  -  a  prediction  one  10-year  time  frame  for  their  all  working  closely  together 
e  in  engineering,  he  attendee  termed  "naive.”  implementation.  and  cooperating  toward  the 

because  the  requisite  Standards,  he  observed,  are  Standards,  he  said,  will  re-  same  objective,8  he  said  To 
on  is  not  available.  But  the  only  way  to  provide  wide  suit  in  relative  program  por-  date,  however,  only  a  single 
of  enhanced  video  dis-  availability  of  applications,  lability  and  eliminate  the  need  standard  -  one  for  line  draw- 
nits  will  prove  very  These  standards  he  added,  for  major  program  changes,  ing  systems  developed  by  the 
ective  and  cause  the  will  be  adoDted  bv  «w«n-  They  will  also  result  in  pro-  ACM  Siggraph 

affordability,  a  major  been  proposed. 


standards.  resolution  is  not  av 

K.Bo,  who  participated  in  the  use  of  enhance! 
the  development  of  GPGS/  play  units  will  p 
Fortran  in  Norway,  said  he  cost-effective  and 
foresaw  three  trends,  the  most 
important  of  which  is  that 
computer  graphics  are 
penetrating  into  industry. 

Even  smaller  firms  have  be¬ 
gun  to  recognize  what  they 
can  gain  from  using  computer 
graphics,  he  said.- 
He  noted,  however,  that  to 
reach  the  goal  of  widespread 
use  of  graphics  it  will  be 
necessary  for  the  DP  industry 
to  support  development,  in¬ 
crease  knowledge  and  provide 
standards. 

Secondly,  Bo  noted  that  one 
reason  computer  graphics 
have  encountered  difficulty  in 
widespread  use  is  due  to  the 
isolation  of  the  educational 
world,  which  is  the  prime  user 
of  the  technology.  "To  get  in¬ 
dividuals  to  accept  computer 
graphics,  we-  have  to  offer 
them  professional  implemen¬ 
tation,  education  and  main¬ 
tenance,”  he  stated. 

Finally,  while  technology  has 
a  good  grip  on  the  control  and 
understanding  of  line  graph¬ 
ics,  it  is  a  primitive  usage,  he 
said.  Graphics  today  are  using 
one  dimension,  to  stimulate 
two-  and  three-dimensional 
objects.  In  the  future,  he  pre¬ 
dicted,  two-dimensional 
primitives,  such  as  polygons, 
will  be  common. 

"This  field  is  now  moving 
very  fast.  In  order  to  keep  up, 

I  urge  you  to  keep  an  eye  on 
the  raster  scan  approach  and 
on  holography,”  Bo  said. 

Changing  Slowly 
Tom  Sancha,  founder  of 
Cambridge  Interactive  Sys¬ 
tems,  Ltd.  in  Great  Britain, 
tried  to  tread  the  line  between 
what  will  happen  in  the  future 
and  what  should  happen. 

Sancha  divided  graphics  into 
two  "worlds":  the  old  world 
of  vector  graphics  and  the  new 
world  of  raster  graphics.  Vec¬ 
tors  will  diversify  as  more 
things  become  possible 
through  the  application  of  LSI 
technology,  he  predicted.  I 
There  will  be  changes,  but  I 
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Small  Systems  Becoming  Chief  Market 

Floppy  Media  Sales  Seen  Climbing  40%/Year 

lr0O3m00?i^o"Tai:d.W‘!h  to  *""■  Venture  ‘^d  by  solid-st, 


By  Molly  Upton 

CW  Staff 
WELLESLEY,  Mass.  -  Ship¬ 
ments  of  floppy  disk  drives 
should  rise  at  an  annual  rate  of 
33%  over  the  next  five  years, 
while  diskettes  will  rise  40% 
per  year  over  the  same  period, 


-  -  ...  - —  ---• - ...  1976,  Venture  in-  continued.  ,  ones 

study  indicated^'  y6ar'  ^  I  r  u  ,ShiPme"is  °f  minifloppy  Double-density  recording 

U  1  (j.  ,.  .The  on,y  segment  of  the  drives  will  grow  from  1,000  codes  will  be  used  on  75%  of 

The  1976  base  of  drive  ship-  drive  market  which  will  not  units  in  1976  to  76,000  in  all  drives  shaped  in  W81  the 
™nlrS<  \  '00°  T  *  a".d  eXpandL  K  ,hLe  n0n-,BM  ful1  1981  a"d  should  fi^  wide  ap  report  said 
lion  7ere  f  ?u  ml  "  Slze'whlch  should  dwindle  to  plication  to  hobby  computers  Dual-sided  drives  will  con- 

irding  to  a  study'  from  port-  '  011,180  * ”*  wsi^accordine  S?hT  film  ^  and  word  Prote5sin8  systems,  stitute  40%  of  1981  shipments 

a— pov„h^f,h,d„„,w- 

sided,  the  firm  added. 


In  1981  the  drive  market  units,  will  be  of 'the  IBM-lyJe  Jpe'^d^Sopp^’ wd!  She  minifloppy  'be^chal- 


Star!  performer  in 

a  supporting  role. 

Texas  Instruments. 

Most  DeoDle  see  us  as  a  nnn/i 


Most  people  see  us  as  a 
hardware  company.  And  that’s 
good.  But  look  again. 

We  offer  in  our  990  software 
the  same  experience  and  ver¬ 
satility  found  in  our  990 


. . vamauiesuawar 

hardware.  And  that’s  got  to  tell  ready  developed 
you  something  about  our 
software  capabilities. 


Microprocessor  and  990/4  telephone  support  line. 

Microcomputer  to  the  990/10  You  get  it  with  all  990  operat- 

Minicomputer.  So  as  your  ing  systems,  development 

needs  grow,  your  system  can  utilities,  assemblers  and  lan- 

grow  —  without  scrapping  the  guage  packages.  We  even 
valuable  software  you’ve  al-  include  a  free  software  update 


Software  to  fit  your 
application. 

The  software  we’ve  designed 
for  the  990  Computer  Family 
serves  a  wide  range  of  applica¬ 
tions.  You  can  get  software  for 
small  standalone  multitask  ap¬ 
plications  requiring  only  a  few 
hundred  words  of  memory.  Or 
software  for  medium-capacity 
floppy-based  applications. 

Or  a  choice  of  COBOL,  FOR¬ 
TRAN  IV,  and  both  standard 
and  Business  BASIC  for  large, 
disc-based  applications.  You 
can  even  get  a  SORT/MERGE 
utility  on  all  our  higher  level 


--■>  —  •  subscription  service  for  one 

You  can  increase  the  effec-  full  year  with  every  990  soft- 

tiveness  of  your  programmers,  ware  license, 
too.  Now  they  can  use  the  At  TI  we  know  you  need 

faster,  more  powerful  software  more  than  our  proven  990 
of  our  larger  family  members  hardware .  You  need  our 

to  develop  software  for  smaller  software ,  too. 


systems. 

Depend  on  it. 

You’ll  also  like  our  after-the- 
sale  support  for  990  software. 
It  includes  field  analyst  sup¬ 
port  and  our  direct  customer 


To  find  out  all  the  latest  990 
software  enhancements,  mail 
this  coupon,  contact  your  near¬ 
est  TI  sales  office,  or  call 
Computer  Systems 
Marketing  at  (512) 

258-7111.’ 


It  grows  with  your  needs. 

All  990  family  software  is  com¬ 
pletely  upward  compatible 
from  the  smallest  to  the  largest 
member  of  our  990  Computer 
Family — from  the  TMS  9900 


-Yes!  Fill  me  in  on  all  the  latest  talents  of  990  Computer 
Family  Software. 

□  Send  me  the  information. 

□  Have  your  representative  call. 

Name _ s _ ’  _ _ 

Title  .  _ _ _ : _ ; _ 

Company _ _ _ _ 

Address _ _ _ 

City  - - L  State _ _  Z 


Mail  to:  Texas  Instruments  Incorporated 
P.O.  Box  1444,  M/S  784 
Houston,  Texas  77001 
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Texas  Instruments 


Copyright c  1977,  Texas  Instruments' 
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Minidiskettes  should  ac¬ 
count  for  10%  of  the  total  dis¬ 
kette  market  at  that  time. 

IBM  holds  about  one-third 
of  the  diskette  market  and  In¬ 
formation  Terminals  Corp. 
leads  the  independents,  Ven¬ 
ture  stated. 

Soft  sector  drives  will  ac¬ 
count  for  65%  of  all  drives 
shipped  in  1981  compared 
with  45%  in  1976,  the  report 
continued. 

Small  Systems  Use  Growing 

The  predominant  market  for 
floppy  drives  through  1977 
will  be  the  intelligent  terminal, 
but  in  mid-1978  the  small 
business  system  will  become 
the  major  consumer,  accord¬ 
ing  to  the  study. 

"The  transition  to  small 
business  systems  will  result 
from  th|  upgrading-  of  intel¬ 
ligent  termtnilieipabilities  to 
the  point  where  they  assume1 
the  status  of  small  computers 
rather  than  from  a  collapse  of 
the  intelligent  terminal  market 
per  se,"  Venture  observed. 

•  In  a  rough  breakdown  of  - 
markets.  Venture  shows  data 
entry,  microcomputers  and 
word  processing  each  con¬ 
suming  about  10,000  units 
during  1977. 

Minis  and  larger  computers 
together  take  about  20,000, 
while  small  business  systems 
are  charted  at  about  60,000 
units  in  1977.  Intelligent  ter¬ 
minals  lead  with  around 
90,000  units. 

However,  in  1981,  small 
business  systems  will  take 
about  190,000  drives,  intel¬ 
ligent  terminals  90,000,  word 
processing  and  micros  each 
about  70,000,  followed  by 
large  computers  and  minis 
with  30,000  and  data  entry 
with  scarcely  more  than  its 
original  10,000. 

The  floppy  disk  drive  study 
costs  $950  from  Venture  De¬ 
velopment  at  One  Washing¬ 
ton  St.,  Wellesley,  Mass. 
02181. 


VOLUME 
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Telecommunications  Market  Seen  Unique  Area 


CHICAGO  —  There  are  several  fac¬ 
tors  that  make  telecommunications 
marketing  unique,  Harry  Newton,  an 
independent  consultant,  suggested  to 
CCIA  members  here  recently. 

First,  there  are  regulatory  factors, 
such  as  the  "alphabet  soup"  of  gov¬ 
ernment  and  semigovernment  agencies 
and  associations  —  Naruc,  Usita,  OTP, 
FCC,  and  state  PUCs  and  PSCs. 

In  addition,  there  are  the  federal 
courts  where  everything  of  signi¬ 


ficance  finally  gets  decided,  Newton 
said,  noting  the  decisions  are  made  af¬ 
ter  much  delay  and  usually  in  the  re- 

CW  at  CCIA 


gulatory  agency's  favor. 

Dominance  by  one  supplier  is 
another  important  factor.  AT&T  has 
930,000  employees  and  controls  85% 


The  computer 
you  can  call  your  own. 


The  System  8813  from  PolyMorphic  Systems 
is  a  complete,  powerful  problem  solver  in  a  walnut  cabinet.  This 
microcomputer  allows  you  to  quickly  formulate  and  solve 
sophisticated  financial,  scientific,  and  engineering  models 
from  the  convenience  of  your  office  or  den. 

The  English  language  commands  of  our  disc  BASIC 
programming  language  permits  easy  use  of  our  video  graphics 
arid  disc  files.  Complete  systems  are  available  as  low  as  $3250. 
See  it  at  your  local  PolyMorphic  Systems  dealer. 


PolyMorphic 

Systems 


460  Ward  Drive,  Santa  Barbara,  California  93111  (805)  967-0468 


of  U.S.  telephones.  Long  Lines  con¬ 
trols  99%  of  all  long-haul  traffic  and 
Western  Electric  had  $7  billion  in  sales 
last  year,  Newton  pointed  out. 

The  product  life  cycle  is  also  impor- 

Some  end-users  are  writing  off 
PABXs  over  five  years  (versus  a  tax 
rate  of  eight  years)  while  earlier  ver¬ 
sions  of  Bell  central  office  switches 
were  written  off  over  40  years,  New¬ 
ton  said.  Bell  equipment  is  still  de¬ 
signed  for  life  cycles  and  mean-time- 
between-failures  longer  than  those  of 
any  other  industry,  he  said. 

This  all  means  that  market  penetra¬ 
tion  can  take  much  longer,  requiring 
far  greater  start-up  expenses. 

Also,  regulation  can  affect  product 
life  cycles,  either  speeding  them  up  or 
slowing  them  down,  he  said,  citing  the 


Federal  Communications  Commission 
change  to  a  40-channel  system,  which 
destroyed  the  23-channel  CB  market 
value. 

There  are  also  minimal  OEM  sales  in 
the  telecommunications  industry  since 
vertical  integration  has  been  the  in¬ 
dustry  practice  and  standard  in  order 
to  assure  adequate  supply  and  quality 
products,  he  said. 

Customer  psychology  is  not  to  be  ig¬ 
nored,  Newton  suggested.  There  is 
almost  no  risktaking  in  the  telecom¬ 
munications  industry,  since  com¬ 
munications  managers  cannot  "bury" 
their  mistakes. 

"Ignorance  is  bliss  in  a  static 
monopoly  situation,  but  it  is  the 
enemy  in  today's  competitive  world," 
he  said,  adding  that  education  should 
be  a  major  part  of  any  marketing  effort 


Field  Ripe  for  Mini  Makers 


(Continued  from  Page  37) 

•  Virtually  all  the  leading  indepen¬ 
dent  telephone  companies  have  moved 
into  the  interconnect  industry,  effec¬ 
tively  legitimizing  it. 

•  Many  independent  and  some  Bell 
companies  are  offering  the  same  inter¬ 
connect  equipment  interconnect  com¬ 
panies  are,  further  legitimizing  the  in- 

•  The  newer  equipment  is  small, 
modular  and  compact,  allowing  ease  of 
delivery  and  installation. 

•  A  secondary  market  in  used  inter¬ 
connect  equipment  has  developed, 
thus  assuring  users  of  ar  market  for 
equipment  they  outgrow. 

,•  Bell's  most  recent  prices  for  PABX 
and  key  set  systems  have  been  higher 
than  its  early  dimension  and  Comkey 
pricing,  thus  providing  an  effective 
competitive  pricing  umbrella. 

•  Users  no  longer  have  to  be  sold  on 
interconnect.  If  they  haven't  had  first¬ 
hand  experience,  then  someone  in  the 
same  town  or  the  same  industry  cer¬ 
tainly  has.  . 

•  Consultants  are  more  and  more 
comfortable  with  recommending  inter¬ 
connect. 

This  year,  Newton  forecast,  the  voice 
interconnect  industry  will  show  sales 
of  $640  million,  which  includes  $400 


million  for  PABX  systems,  most  of 
which  are  mini-  or  micro-controlled, 
and  $15  million  to  $20  million  for. 
mini-  or  micro-controlled  telephone 
management. 

According  to  surveys  Newton  has 
done  of  the  International  Communica¬ 
tions  Association  members,  the  largest 
communications  users  in  the  U.S.,  42% 
say  their  1977  bills  will  be  up  10%  (an 
estimate  Newton  considers  very  con¬ 
servative);  83%  billback  expenses  and 
25%  have  billback  "bitches."  Of  those 
interviewed,  43%  did  not  have  major 
interconnect  systems.  However,  of  the 
57%  who  do,  65%  are  happy  with  in¬ 
terconnect,  71%  are  happy  witft 
specialized  common  carriers  and  83% 
are  planning  more  circuits. 

Newton  predicted  that  the  threat  of 
SBS  taking  over  complete  networks  of 
Fortune  500  companies  must  prompt  a 
new  service  offering. by  the  Bell  Sys¬ 
tem  which  would  provide  detailed  real¬ 
time  information  on  network  manage¬ 
ment  and  usage  for  both  optimization 
and  billback. 

"Such  a  network  will  mean  the  use  of 
data  links  from  voice  tandeming 
switches  into  a  centralized  mammoth 
computer  which  could  be  accessed  by 
corporate  communication  managers," 
he  predicted. 


To  Avoid  IBM  Domain 


Growth,  Profit  Goals  Led  Adds  to  OEM  Market 


By  Toni  Wiseman 

CW  Staff 

HAUPPAUCE,  N.Y.  -  When  Ap¬ 
plied  Digital  Data  Systems,  Inc. 
(Adds)  went  into  business  eight  years 
ago,  management  set  certain  criteria 
for  the  company  in  terms  of  growth 
and  profit. 

To  achieve  these  goals,  it  decided  it 
had  to  start  with  a  product  that  was 
not  IBM-oriented  and  address  a 
marketplace  that  was  not  IBM- 
dominated.  It  also  decided  to  develop 
products  with  advanced  features  and 


while  entering  the  market  on  a  sales- 
only  basis.  This  had  to  be  the  OEM 
marketplace,  William  J.  Catacosinos, 
president  and  chairman  of  the  board, 
told  the  New  York  Society  of  Security 
Analysts  recently. 

Taking  these  steps  would  allow  Adds 


Z  f,BeMUmeamfrlm««nib  °  ‘’“'‘l,0"  'T*  technol°^  The  »^ory  that  "it  will  be  necessary  to  de- 

the  IBM  mainframes  as  the  disk  con-  new  devices,  the  Regent  100  and  200,  velop  the  tremendous  nrnressim. 


trailers  were  with  the  IBM  370  series  will  eventually  replace  the  Consul  50( 
of  computers  —  a  product  that  could  and  900  series,  he  said, 
take  advantage  of  advances  in  solid-  The  Regent  300  is  scheduled  to  be  in¬ 
state  technology  and  improve  the  traduced  this  fall,  the  Regent  400  ir 


ices,  the  Regent  100  and  200,  velop  the  tremendous  proces 
dually  replace  the  Consul  500  capability  at  each  of  the  sites  as 
series,  he  said.  proponents  of  distributed  data  p 


inted  to  be  at  the  end  of  programmable  terminals 


early  1978  and  the  500  and  600  shortly  risk  for  Adds.  "But  - 
thereafter.  These  will  be  user-  worthwhile  risk  becau 


the  telephone  line  where  we  could  not 
be  controlled  or  dominated  by  an 
IBM,"  he  stated. 

The  end  result  of  these  deliberations 
has  established  Adds  as  one  of  the 


leading  suppliers  to  the  OEM 
Teletype-compatible  marketplace. 

Adds  produces  a  wide  range  of  prod¬ 
ucts  including  the  520  and  580  series 
of  desktop  Consul  terminals  as  well  as 
the  920  and  980  Consul  series. 


°r  zu/0  ot  ,our  .  al  rev"  At  lhe  National  Computer  Con- 
enues,  Catacosinos  said.  ference  last  June,  Adds  introduced  the 

We  wanted  a  product  that  would  first  members  of  a  new  product  line 

IBM  Seen  Potential  Threat 


(Continued  from  Page  37) 
enter  the  general-purpose  computer 
systems  business  with  a  line  of  pro¬ 
ducts  in  1972. 

The  Feb.  20,  1970  memos  were  cir¬ 
culated  to  B.O:  Evans,  who  was  presi¬ 
dent  of  IBM's  Systems  Development 
Division.  J.G.  Powers,  director  of 
financial  analysis  for  the  DP  group 
was  the  author  of  the  estimates  that 
also  went  to  R.A.Camuso,  who  became 
manager  of  financial  analysis  at  the 
DP  Division,  and  D.J.  Perry,  who  be¬ 
came  manager  of  financial  analysis  at 
the  DP  group. 

Withington  had  estimated  that  the 
cost  of  entering  the  general-purpose 
system  business  with  a  line  of  prod¬ 


ucts  would  be  $300  million  in  1972 
and  $400  million  in  1977.  The  dif¬ 
ference  in  price  was  split  equally  be¬ 
tween  inflation  and  the  added  cost  of 
the  broader  product  line  that  would  be 
needed,  he  said. 

IBM's  estimates  were  $150  million  to 
$500  million.  Although  the  two  es¬ 
timates  were  on  slightly  different 
bases,  several  aspects  were  nearly 
identical. 


But  Don’t 
Break  the  Bank 
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Analysts  Bullish  on  DP  Stocks  Outlook  for  Year 


By  Molly  Upton 

CW  Staff 

NEW  YORK  —  Computer  industry 
stocks  should  continue  to  outperform 
the  stock  market  for  the  rest  of  the 
year,  according  to  investment  analysts 

They  said  the  stocks  have  recently 
bounced  back  from  a  relatively  low 
position  after  companies  announced 
their  recent  quarter  results. 

The  results  show  that  margins 
weren't  as  adversely  affected  by  IBM’s 
recent  pricing  moves  as  people  had 
anticipated,  they  indicated. 

William  Easterbrook  of  Kidder 
Peabody  &  Co.,  Inc.  observed  the 
stocks  have  recently  had  a  "very  nice 
moVe,  and  the  move  they  will  have  in 
the  next  six  months  will  be  better  than 
the  market 


"The  major  reasons  will  be  that  earn¬ 
ings  comparisons  are  going  to  be  better 
in  the  second  half  than  in  the  first,  I 
think,  and  also  there  are  increasing  e»- 


Financial  News 


timates  of  capital  expenditures  for  this 
year  and  next  year,  which  will  favor 
the  industry,"  he  said. 

In  addition,  the  negativism  among 
portfolio  managers  caused  by  IBM's 
pricing  moves,  which  was  reflected  in 
the  low  stock  prices,  has  been  greatly 
dissipated,  he  stated. 

"I  think  the  second  quarter  results, 
the  maintenance  and  in  many  cases  the 
improvement  in.  margins,  have  been 


major  factors  as  has  been  the  order 
gains  that  many  of  the  companies  have 
shown  in  the  second  quarter,"  Eas¬ 
terbrook  said. 

James  Blair,  first  vice-president  of 
White  Weld  &  Co.,  observed  computer 
stocks  recently  have  been  "super."  He 
indicated  the  stocks  were  probably  de¬ 
pressed  before  because  people  were 
concerned  that  profit  margins  would 
erode  as  a  result  of  the  price  cutting, 
but  they  didn't. 

Blair's  prognostication  is  that 
margins  look  pretty  good,  and  foreign 
currency  trends  ought  to  help  the 
margins  a  lot,  also.  He  is  "pretty  op¬ 
timistic"  about  the  stocks  and  predicts 
they  will  outperform  the  market. 

Harry  Edelson  of  Drexel  Burnham 
Lambert,  Inc.  indicated  nearly  all  Wall 
Street  analysts  were  surprised  by  the 


How  to  stretch 
your  DP  dollars  without 
getting  bent  out  of  shape. 

Read  our  special  report  on  Stretching  the  DP  Dollar in  the 
September  26th  Computerworld. 

Working  within  the  tight  budget  constraints  that- exist  in  most  DP  departments  can  start 
with  something  simple  —  like  a  thorough  management  review  of  the  reports  you  produce. 
A  few  might  be  outmoded  or  unnecessary,  and  these  could  be  eliminated.  Others  could  be 
produced  fess  frequently;  and  the  reports  you  rely  upon  most  might  be  combined.  All  of 
which  saves  not  only  computer  time,  but  end  user,  managerial  time  as  well. 

There  are  literally  hundreds  of  other  ways  to  save  money  and  aggravation  in  your  DP 
operation.  And  we'll  have  several  experienced  people  on  hand  to  tell  us  how  they  found 
ways  to  maximize  efficiency  in  their  installations  in  our  September  26th  special  report. 
Edited  by  Frank  Vaughan,  Stretching  the  DP  Dollar  will  be  filled  with  informative  stories 
like  these: 

•  Making  your  computer  a  profit  center  through 
timesharing  -  an  applications  story. 

•  Trade-Offs  of  using  a  service  bureau  versus  an 
in-house  system  —  a  tutorial. 

•  Lease  or  purchase?  —  Caveats  and  benefits. 

•  Designing  a  computer  facility  —  how  it's  built  is 
almost  as  important  as  what's  in  it. 

•  Saving  money  in  a  university  DP  environment  —  a 
case  study. 

•  How  a  municipal  government  and  a  state  agency  cut 
costs  by  sharing  a  system  —  an  applications  story. 

•  Saving  money  on  computer  room  forms  —  a  survey 
of  innovative  methods. 

If  you're  a  DP  Manager,  financial  specialist  or  executive  with  a  flair  for  doing  more  with 
less  expense,  our  September  26th  special  report  will  have  valuable  and  interesting  informa¬ 
tion  for  you.  If  you  market  a  product  or  service  that  helps  people  save  on  data  processing 
costs,  you  should  advertise  here.  Ad  closing  date  is  September  9.  Get  the  details  from  your 
Computerworld  salesman.  Or  call  Terry  Williams  at  (617)  965-5800. 


second  quarter  results,  which  were 
higher  than  had  been  predicted. 

Even  with  the  price  performance  of¬ 
ferings  of  the  IBM  3033,  the  industry 
had  an  excellent  quarter,  he  observed. 

"The  computer  group  is  showing  a 
lot  of  vitality  and  stock  market  interest 
has  definitely  picked  up  as  a  group 
and  done  much  better  than  the 
averages." 

DEC  Revenues 
Increase  44% 
Over  '76  Level 

MAYNARD,  Mass.  -  Digital  Equip¬ 
ment  Corp.'s  fiscal  1977  revenues 
leaped  44%  over  1976  revenues  while 
earnings  soared  48%. 

Revenues  for  the  year  ended  July  2 
rose  to  $1.05  billion  compared  with 
$736.3  million  a  year  ago. 

Earnings  for  the  period  climbed  to 
$108.5  million  or  $2.78  a  share  com¬ 
pared  with  $73.4  million  or  $1.98  a 
share  in  the  year-ago  period. 

Fourth-quarter  revenues  gained  42%, 
rising  to  $330.3  million  compared  with 
$231.9  million  in  the  1976  period. 

Earnings  for  the  quarter  rose  to  $41 
million  or  $1.05  a  share  compared  to 
$26.8  million  or  70  cents  a  share  in  the 
year-ago  quarter. 

DEC  attributed  much  of  the  strength 
in  year-end  results  to  a  steady  buildup 
in  demand  throughout  all  worldwide 
markets  plus  a  sustained  high  order 
rate  which  began  in  fiscal  year  1976. 
To  meet  the  strong  customer  demand, 
DEC  hired  more  than  11,000  people 
during  the  year. 

During  the  year,  DEC  acquired  or  ex¬ 
panded  12  manufacturing  plants  re¬ 
presenting  more  than  2  million  square 
feet  of  additional  space.These  invest¬ 
ments;  which  placed  a  high  level  of  ex¬ 
pense  and  cost  burden  on  operations, 
enabled  the  company  to  shorten  de¬ 
livery  times  to  customers. 

In  addition,  the  company  introduced 
several  major  products,  including  the 
PDP-11/60  mid-range  computer,  the 
microprocessor-based  PDP-8  and  a 
PDP.-ll-based  ’  distributed  plant 
management  system  for  industrial  cus- 


Nickels  &  Dimes 


Medical  Computer  Systems  has  re¬ 
ceived  a  cash  offer  of  $7  a  share  for 
each  of  .  its  2.7  million  outstanding 
shares  from  Dun  &  Bradstreet.  Cur¬ 
rent  market  price  for  the  stock  is 
$4.75.  The  firm's  board  of  directors 
has  not  yet  made  a  recommendation  on 
the  matter. 
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Trading  in  Wyly  Corp.'s  securities 
has  been  halted  pending  announce¬ 
ment  of  a  new  recapitalization  plan 
due  Aug.  20. 

$$$ 

Network  Data  Processing  has  de¬ 
clared  a  4 -cent  divident  payable  Sept. 
1  to  holders  of  record  Aug.  15. 

$$$ 

National  CSS  has  declared  a  quar¬ 
terly  dividend  of  10  cents  a  share 
payable  Sept.  1  to  holders  of  record 
Aug.  15. 
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Contracts 


Alanthus  Data  Communica¬ 
tions  Corp.  has  been  awarded 
a  three-year  blanket  purchase 
order  contract  to  lease  data 
communication  terminals  to 
Chrysler  Corp.'s  Service  & 
Parts  Division.  Detroit,  Mich. 
Logicon,  Inc.  has  received 
two  contracts  totaling  $1  mil¬ 
lion  from  the  Naval  Sea  Sys¬ 
tems  Command  to  expand  its 
work  in  support  of  the  Navy's 
Aegis  ship  combat  direction 
system 

Keane  Associates,  Inc.  has 
received  a  five-year  contract 
from  Newton- Welles  ley  Hos¬ 
pital  in  Wellesley,  Mass,  to 
provide  on-site  DP  manage¬ 
ment  services. 


Conrac  Corp.  has  been  awar¬ 
ded  a  contract  by  IBM's 
Federal  Systems  Division  for 
the  Strategic  Air  Command 
Communication  Systems  re¬ 
placeable  keyboard  displays. 

Collins  Commercial  Tele¬ 
communications  Group  of 
Rockwell  International  has  re¬ 
ceived  a  five-year  contract 
from  Securities  Industry 
Automation  Corp.  (Siac)  for 
the  upgrading  and  expansion 
of  Siac's  Rockwell-Collins 
front-end/message-switching 

Distronics  Corp.  has  re¬ 
ceived  a  contract  from  Huron 
Pipe  &  Supply  Co.  to 
automate  business  operations. 


The  Pertec  Computer  Corp. 
Service  Division  has  received 
a  two-year  contract  from  Ran¬ 
dal  Data  Systems,  Inc.  to  pro¬ 
vide  field  maintenance  for 
Randal's  business  computer 

TRW,  Inc.  has  received  a 
contract  from  Pitney-Bowes  to 
service  customers  of  Pitney- 
Bowes'  Spice  retail  terminal- 
systems.  , 

Recognition  Equipment,  Inc. 
has  received  a  $1.7  million 
contract  from  the  Federal  Re¬ 
serve  System  to  build  five 
high-speed  Currency  Verifica¬ 
tion,  Counting  and  Sorting 
systems. 
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Executive  Corner 


•  Mark  McGrew  has  been 
promoted  to  president  of 
Computer  Power  Systems 
Corp. 

•  George  J.  Vosatka  has  been 
named  '  president  of  the- 
Valcomp  Division  of  Tym- 
share,  Inc. 

•  Emmett  W.  Johnson  was 
appointed  vice-president, 
Navy  Systems  Division  and 
John  W.  Void  was  named 
vice-president' of  the  Interna¬ 
tional  Systems  Division 
within  the  Sperry. Univac  De¬ 
fense  Systems  Division. 

•  Jerome  J.  Meyer  has  been 
named  vice-president  and 
general  manager  of  Sperry 
Univac  Minicomputer  Opera¬ 
tions  and  James  B.  Aldrich 
was  named  vice-president  of 

.  airlines  operations. 

•  Donald  P.  Moffet  was 
named  chief  operating  officer 
and  executive  vice-president 
of  Sycor,  Inc. 


•  M.  Kenneth  Oshman  and 
E.E  van  Bronkhorst  have 
been  elected  to  the  Xebec  Sys¬ 
tems,  Inc.  board  of  directors. 

•  Dr.  Peter  McCuen  has  been 
named  president  and  chief 
operating  officer  of  Informa¬ 
tion  Terminals  Corp. 

•  Stephen  E.  Sargent  has 
been  appointed  president  of 
Continental  Computer  Leas¬ 
ing  Corp.  and  Gordon  D. 
Tracy  has  been  appointed 
vice-president. 

•  Norbert  Steinberger '  has 
been  named  acting  president 
and  chief  excutive  officer  "of 
Compuscan,  Inc.  after  the  re¬ 
signation  of  Robert  A. 
Leonard,  who  was  chairman, 
president  and  a  director. 

•  John  E.  Fox  has  become 
vice-president,  marketing  and 
Robert  J.  Perry  has  become 
vice-president,  plans  and  con¬ 
trols  at  Satellite  Business  Sys- 


•  Charles  D.  Kempton  has 
been  appointed  vice-pres¬ 
ident,  western  sales  of  Wang 
Laboratories,  Inc.  . 

•  James  V.  Wilson  has  been 
elected  assistant  vice-pres¬ 
ident  of  C.T.  Law 
Technology,  Inc. 

•  Bobby  R.  Cabaniss  has 
been  appointed  vice-pres¬ 
ident/product  marketing  for 
the  Computer  Products  Divi¬ 
sion  of  Itel  Corp.'s  Data  Pro- 

■  ducts  Group. 

•  Karl  Brdlik  •  has  become 
vice-president  and  general 
manager  of  Comtech  Small 
Business  Systems  Division. 

•  Waldo  L.  Landmeier  has 
been  promoted  to  the  new 
position  of  vice-president  of 
engineering  for  Talos  Sys¬ 
tems,  Inc. 

•  Jack  C.  Davis  has  been  ap¬ 
pointed  a  corporate  vice¬ 
president/group  executive  of 
Harris  Corp. 


Earnings  Reports 


SENIOR  SYSTEMS  PROGRAMMER 

S  m?°pnr  o  g  J  am  m  I  n"  ‘  su  ipo  rto  f  o  S 


PROGRAMMER 


SEND»RamtoE«pmPPLV 

PERSONNEL  DEPARTMENT 

FIRST  ^NATIONAL  BANK 


|  (JPLftcc  is  an  E&AA  E°r 

iSSwS* 


•  Program  mar/ Analysts 

•  DATA  BASE  CONSULTANTS 
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San  Diego  opportunity  in 
advanced-technology 

EDP  SYSTEMS 
DEVELOPMENT 

Want  to  combine  the  ideal  career  opportunity  with  your  favorite  lifestyle?  NCR  Special 
Systems  Division  needs  your  help  now  in  developing  advanced,  high-technology  EDP 
systems  for  customers  around  the  world.  You'll  be  doing  important  work  in  our  Sorrento 
Valley  facility,  just  three  miles  from  the  ocean  and  only  minutes  from  Torrey  Pines,  La 
Jolla  and  downtown  San  Diego.  You  can  live  in  the  setting  of  your  choice— beach 
valley,  mountain,  country,  small-town  or  urban-and  still  be  only  a  short  drive  from 
work.  Spend  your  leisure  hours  golfing,  swimming,  hiking,  getting  advanced  degrees 
from  major  universities,  attending  theatrical,  music,  art  and  sports  events,  or  soaking 
up  the  year-round  sun.  Pick  your  climate,  too-from  mild 
coast  to  dry  desert.  San  Diego  is  a  place  of  extraordinary 
choices— and  right  now  the  choice  is  yours.  _ -"t 

SENIOR  SOFTWARE  f  A! 

SPECIALISTS  Ml 

For  development  of  a  very  large  "  — hjjjjjf  it  \ 

distributive  processing  system,  involving  ^  Lp'  i  f  \ 

advanced,  state-of-the-art  technology.  Activity  (  ./  T  !  \ 
will  utilize  the  entire  spectrum  of  EDP  ,  /'>«-  I  jl 

equipment,  from  minis  to  large  mainframe,  jJ&f'  f  ■■■g/f  J  1*  \  \- ' 

and  a  wide  assortment  of  peripherals,  it**]  /  /2  /}  j*?  V3; 

terminals  and  associated  devices.  jiggr1  /  Ar-\.  V'-'i 

Minimum  of  5  years' experience  required  V  t? 

in  development  of  systems  software,  >,  b  x  <  » 

with  heavy  emphasis  in  ^  jj-  iL.  -  T 

telecommunications,  networks  and  file  t  ^  ; 

processing,  plus  background  in  — Jjri  'i  .A 

operating  systems,  expertise  in  4MF  \  t.  ’KSjf- 

assembly  languages  or  COBOL,  and 
preferably  a  related  degree.  j^\  V* 

DISTRIBUTIVE 

PROCESSING  SYSTEM  »  -  kl  v 

DEVELOPMENT  ^MmL^Sr^S^ 

Positions  are  available  in  the 

development  of  a  very  large  distributive  8 

processing  system,  advancing  the  state-  j  ■K&SsMdN  \ 

of-the-art  technology  utilizing  the  /  ■eM'y  • 

spectrum  of  EDP  equipment— minis  to  iJfS  " 

large  mainframe  With  assorted 

peripherals  and  terminal  devices.  . 

Experience  in  telecommunications,  „  .  ... 

networks,  file  processing  or  operating  ®ur  bac®*11  package  is  what  you  would 

systems  plus  expertise  in  COBOL.  expect  from  a  major  blue  chip 


IK 


a  or  ODeratina  °ur  benefit  package  is  what  you  would 

n  COBOL  a  expect  from  a  major  blue  chip 

corporation.  What  you  might  not  expect  is 
the  relaxed  and  very  creative 
environment  of  this  small,  highly 
specialized  division.  The  facilities  are 
modern,  comfortable,  designed  to  provide 
an  atmosphere  in  which  every  employee 
can  achieve  an  uncommon  degree  of 
personal  and  professional  satisfaction. 
May  I  offer  you  the  opportunity  to  judge 
for  yourself?  Please  send  your  resume 
(with  salary  history)  to  me, 

Thom  Harris,  Employment  Specialist 

mi  II  1  SPECIAL  SYSTEMS  DIVISION 

I  .  f  If  AJI  •  ■  4046  Sorrento  Valley  Blvd. 

|  ^  San  Diego,  Calif.  92121 

HhBH  We  are  an  equal  opportunity  employer 


EDP  Mgr 
Prog  Analyst 


_  Xgg) 

Talk  With  Us  About  The  Career  Challenges 
^Telecommunications 

CALL  TOLL  FREE 
(800)323-1966 

In  Illinois  (800)  942-0491 

Today  thru  Friday,  from  8  am  to  5  pm  cal 

DrofectTITndefwav  noiS  n*  T,0®.'  rapidly  growing  segments  of  the  software  frontier.  We  have  major 

art  WeVe  workTnn  fmm  m2  our  long-term  commitment  to  significantly  advancing  the  state-of-the- 

fvhao  re  ^?r  *n®  fr°m  d©^n,t,0n  and  design  through  development  and  implementation  in  areas  such  as  CAD 

Pe„  ,™‘ nSon R8“V'"-  “*»"»**•"'  SS 

w  SOFTWARE  DESIGN 

m^heTS  n  real','me-  Familiarity  with  HIPO  design  documentation,  TSO  usage  and  software  simulation 
important8  3S  W®  8S  PL1,  Fortrag  and  assembler  languages  for  the  8080  and  PDP  11  programming  is  also 

DATA  BASE  DESIGN 

JK5  ESSS'ES HSH  ?  »«»'>■<» per(er,c.  In  me  0Wmlngaevelopm.nl.  design  and  im0lement,tion 
wiil  h!fthoSrtouoIiomf  ’  "C“d"9da,a  base  management  systems  administration.  Your  primary  responsibilities 
"n"  lldSnSmtSS  of  iwemS  m  9’  molding  the  impl.ment.llon,  spppott 

COMPUTER  AIDED  DESIGN 

,0u  ai?  extensive  background  in  the  design  of  CAn/CAM  systems  and  the  development  of 
Interactive  access  by  the  users  of  CAD/CAM  functions.  Required  is  5-10  years’  experience  in  both  hardware  and 
fncludeevahfaCt-n  systemsoP®rationst and  design,  and  systems  engineering.  Your  initial  responsibilities  win 
new  system  *  f  exis,ln9  sYs,ems,  and  working  with  a  project  team  in  the  Architectural  Planning  of  a  major 

MINI-COMPUTER  PROGRAMMERS 

ofevifrtnncefill3'flm,pnrr^en!aavailableol^pr0*ec*  deve,opmen,,eamsresPonsib|e  for  the  design  implementation 
RocnnSTii  e C0!T?rP ul?lda,l°n  Procfssing  systems  utilizing  mini-computers  as  the  processing  element 
unim« ^habrrtwlroWi  L'nC  U,de  the  deve  oPmen’  °f  software  programs  for  real-time  operating  system! as  wel? as 
unique  hardware  elements  incorporated  into  the  systems. 

»!?:dep,!l.exper,ise  in  one  or  more  of  ,hese  areas' 8  BS’  MS  or  PhD  in  Electrical  Engineering.  Computer 
,  M  ,h  0r  other  appropriate  engineering  discipline  and  have  an  interest  in  moving  forward  with  one  of  the 
challenging  new  frontiers  in  computer  technology,  talk  with  us. 


fr5T3  automatic  electric 
LABORATORIES 


"  SAN  FRANCISCO 

Our  clients  want  to  aaa  you  .  .  . 

“c^ouj^TO^Ms"'  lents  |h“uVdSyh«?‘^loJ,'maIan,or 

five  years  experience.  provan  manageriafbkgrd?  P'U5 

To  Vm&T'M.", ''•«,«  M.nuf.c7u°,,,nV.LBurol  Ma- 

distrlbutlve/lnventory  systems!  count! Mirk8tn9  Bnanclal/Ae- 
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SYSTEMS  ANALYST 

Roloiate  to  Flttshorfh 
lo  A  Project  Hoad  Capocii 


ll^neuBic 

CORPORATION 

^^San  Diego 
•COMPUTER  SYSTEMS 
•DESIGNERS 
•ANALYSTS 
•PROGRAMMERS 

CUBIC  CORPORATION  has  current  openings  for  a  few 
top  computer  professionals  in  our  highly  successful 
Defense  Systems  Division.  This  is  challenging  "hands 


Cornpv161* protesSt 


onals 


training  systems.  Experience  in  program  design  and 
real-time  FORTRAN  and  assembler  programming  is  re¬ 
quired.  Experience  with  tracking  systems,  graphics  and 
multi-computer  systems  desirable. 

Our  current  products  utilized: 

DEC  POP- IVs 

IMTERDATA  8/32,  7/32  and  5/16 
XEROX  SIGMA  5,7,9 
MICROPROCESSORS 

SOFTWARE  SUPPORT/ 
MAINTENANCE 

(East  Coast) 

Sr.  Programmer/Analyst  with  experience  in  real-time 
scientific  applications.  Xerox  Sigma  Series  and  aircraft 


EXCELLENT  SALARY  AND  FULL  RANGE 
OF  BENEFITS  WITH  OUR  WELL  ESTABLISHED' 
GROWING  SAN  DIEGO  FIRM. 


1CUBIC 


Are  you  better  than  your  present  job? 

Are  you  one  of  those  people  who  fell  into  a  pretty  good  job? 
With  pretty  good  pay?  With  a  pretty  good  company?  And 
you’re  rocking  along  okay . . .  but  you  could  be  doing  a  lot 
better.  Consider  a  change  to  TI.  We  offer  lots  of  challenge 
and  outstanding  opportunities  to  people  who  can  prove  their 
value.  Positions  require  a  bachelor’s  degree  and  U.S. 
citizenship. 

IBM/370  Programmers 

Requires  experience  on  IBM/370  using  COBOL/ALC 
working  with  IMS/DL  1  data  base  systems. 

Systems  Analyst/Project  Leaders 

Requires  detail  design  and  implementation  of  hierarchical 
data  base  systems  to  support  engineering,  production 
planning  and  control,  materials  management,  shop  floor 
control,  and  factory  automation. 

Computer  System  Engineer 

M.S.  or  PhD  in  Electrical  Engineering  or  Computer  Science 
and  5  years’  experience  in  hardware  and  software  design  of 
real-time  computer  systems. 

Communication  Network  Engineer 

Engineering  or  Scientific  degree  with  3-5  years’  experience 
in  the  communication  field  with  emphasis  on  data 
communications. 

Software  System  Designer 

M.S.  in  Computer  Science  or  Engineering  and  5  years’ 
experience  in  design  of  software  systems  for  real-time  and 
interactive  systems. 

Programmers 

B.S.  in  Computer  Science,  Math,  Physics,  Engineering  or 
Business  and  programming  experience  with  higher  order 
languages  such  as  Fortran,  COBOL,  PASCAL,  or  PL/1.  Both 
scientific,  business  and  real-time  programmers  are  needed. 
Openings  for  these  positions  are  in  Dallas,  Texas. 

Minicomputer  Programmers 

Requires  experience  on  16  bit  mini’s  using  Fortran  or 
Assembly  languages  working  on  data  base  management, 
communications,  factory  automation,  interactive  graphics 
and  computer  aided  design. 

Send  your  resume  in  confidence  to:  Staffing  Manager/ 
Equipment  Group/ P.  O.  Box  6015,  M.S.  222/ Dallas, 

Texas  75222. 

Texas  Instruments 

INCORPORATED 

An  equal  opportunity  employer  M/F 


I 


USE  IHfc  ATTACHED 
ORDER  FORM  AND 

THIS  ENVELOPE  FOR: 


a  new  subscription 
new  address 
new  title 
□  new  industry 


Order  form  is  attached  through  binding.  Be  sure;to  include 
current  label  or  label  information  when  making. a  change. 


first  class 
permit  no  40760 
newton  ma 

'  y  '•  no  postage  stamp  necessary  if  mailed 

in  the  United  States 

. .  iS  COMPUTERWORLD 

■ - - 

797  Washington  Street 

owe  i  i.-vnoN  i>i  i’aktmeni  Newton  MA  02160 
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EXAMINER,  SR. 


GROWTH 
POSITIONS 
FOR  THE 
NEW  BREED 

PROGRAMMERS 

WHO 

UNDERSTAND 

PEOPLE 


THE  RESUME 
SYNDROME 


ENGINEERS 

PROGRAMMERS 


>Her  an  excellent  salary,  complete  employee  benefits  and  tt 
ility  and  growth  of  our  highly  successful  company.  For  prom 
confidential  evaluation  of  your  credentials,  please  forwai 
detailed  resume  and  salary  history  to: 

Manager  of  Professional  Placement 

BURROUGHS  CORPORATION 


^COMPUTER  WORLD 


I  ^hq2Q2CSSSSSS3BI  h^Q222^S2^22^^23!IH  u^^^^Qj^QQSilZEEfllH  j 


Mini  Computers 
Systems  Programmer 
Systems  Programming  Managers 

International  and  McLean, 

Virginia  Locations 

PLANNING  RESEARCH  CORPORATION  has  Immediate 


prc 

INTERNATIONAL 


Ipeople  Inc. 


Current  Insurance  Career  Opportunities 
DALLAS 

^Ws.  .mazM* 

ARKANSAS 

*?2  PW?mmln|.  3  systems).  <*'».»-l».2l<j  S  yrs.  exp. 
Projr.mm.rs  (S12-13k  2  yrs.  Cobpl 

NEW  YORK 

fesassu-.  :ei 

ALL  LISTINGS  FEE  PAID 
D.P.  PEOPLE,  INC. 


SENIOR  SYSTEMS  ANALYST/ 
PROJECT  LEADERS 


mCOMPUTERWORLD 


We  seek  Field  Engineering  Specialists  who  have 
a  minimum  of  5  years'  experience  in  maintaining 
large-scale  systems  with  in-depth  training  on  com¬ 
patible  CPUs.  You  will  have  company  support  in 
assisting  the  Amdahl  customer  in  his  mixed-vendor 
environment  to  maintain  full  operations  in  his 
center.  You  will  have  the  opportunity  to  work  with 
multiple  customers,  to  guide  and  support  field 
engineers  and  to  use  your  technical  expertise  for 
your  own  personal  development  and  the  growth 
of  the  Amdahl  Corporation.  Openings  exist  at 
Amdahl  headquarters  in  California  and  temporary 
assignments  are  available  in  the  Far  East  with 
a  permanent  assignment  following.  Please  indicate 
580- E  on  your  response  and  direct  it  to  Employ¬ 
ment  Manager.  Amdahl  Corporation,  1250  East 
Arques  Avenue,  Sunnyvale,  CA  94086.  We  are.  of 
course,  an  equal  opportunity  employer. 
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WHEN 

BUYING  OR  SELLING 
COMPUTER  EQUIPMENT 


m 

360/370 

Unit  Record  Equip. 

OLIVER  ALLEN  CORP. 

110  Hi  Vista  Rd. 
Sausalito,  CA  94965 
(415)  332-6262 


BUYING 

SELLING 

LEASING 

360/40  370/145  370/135 

360/50  370/158  370/155 

360/65  370/168  370/165 

TAPES/  DISKS  /CORE 

Pioneer  Computer  Marketing 
1165  Empire  Central  Place 
Dallas,  Texas  75247 

214/630-6700 


FOR  SALE 

A  VAILABLE  IMMEDIA  TEL  Y 

IBM  370/145102 

withjor  without  Feature  4660  (ISC) 
Contact :  Harry  Blair 
(713)  524-1401 


WANTED 


MY  OF  THE  WEEK 
RK05J-AA  Disk  Drives 
MM11  -DP  Core  Memory 
for  11/34  . 

Available  Immediately 
at  Substantial  Discounts 

Call 

Brookvale  Associates 
at  15161  585-0800 


FORSYTE  1 

/Uc/IRIHUR  / 

ii 

9'?Mcaril“lffls‘so«nu* 

■  WANTED  1 

ALL  360/370  SYSTEMS  AND  SYSTEM/3 

AND  PERIPHERALS 
^WE  BUY • SELL • LEASE • TRADE 

j  ^ransdcita 

J(^  P.O.Box  47762  Dallas,  Texas  7S247  PHONE  (214)  631-5647  Q 

BUYING«SELLING»LEASING*TRADING 


Ah-  1800  654  91791 

M  mstkc^  T0LL  FREE! 


1& 2-year 
leases  from 

RANDOLPH 

370/138 

370/148 

370/135 

370/145 

. . .  and  al)  other  370  s  from  1 15's  ...  to  1  1  I 
168’s.  CPU's  or  full  systems.  Up  to 
8-year  lease  available.  “y 

CALL  THE  370  HOTLINE  / 


800-243-5307 


WANTED: 

3420  Tapes:  MOD  3's,  5's,  7’s 
135/145  Subleases  or  purchase 

800-243-5308 

Randolph  Computer  Company 
537  Steamboat  Rd.,  Greenwich,  CT  06830 
_ (203  )  661-4200 _ 


PDP  15/76 
32  Memorv 

Interactive  Computer;  Graph- 


FOR  LEASE  OR  SALE 

IBM 

370/135 

3I35-H00  and  256 K  of  Intel  memory 
with  features  4640,  4722,  4723,  4724, 
6981,  6982,  7855  uui  7861 


3046-001  and  3215-001 


Available  January  -  March  1978 


im&Anm- 


Hewlett  Packard 
2000F 

TIME  SHARE  SYSTEM 

Complete,  handles  32  simul- 


rwe^l 

leasing! 


Please  contact:  Linda  Vaughn 

(415)  983-0220 


For  Sale  Or  Lease 

System  3/15 

Complete  Systems 

Any  configuration  from  B  19  to  D  24 
30  to  90  days  delivery  depending 
upon  your  requirements. 

Also  complete  inventory  tapes  —  disks. 
Printers  —  CPU  Upgrades 

Call  Avery  Reynolds  214-630-6700 
TWX  910-861-4936 


MM: 


BUY  -  SELL  -  LEASE  -  BROKERAGE 


BEACH  COMPUTER  CORPORATION,  CWC's  Leasing  Division 

COMPUTER  WHOLESALE  CORP.,  (504)  581  7741 

SUITE  507/508  FIRST  NATIONAL  BANK  OF  COMMERCE  BLDG. 
NEW  ORLEANS.  LOUISIANA  70112 


370/125  HO 
FOR  LEASE 


Paid  $18K  - Sell  $10K  each 

Available  9/77  -  1/78 

John  Snyder 

WarU  Carpats 
404/278-8000 


^COMPUTER  WORLD 


I  BUY-SELL-LEASE-TRADE  I 


115/125/135 


1130 

Call  Jim  Carleton 
■  1 31316428000 


360/30  360/40 


370/145-158 


1403’s  2821  s 
2501  s  1442’s 
1443’s 


IN  CANADA 
IBM  360  370 

System  /  3 
Buy-Sell- Lease 
Call  Don  DuPuis 
CM  I  Company 


370/155 

Call  John  Mills 
(313)  642-8000 


3270  CRT’s 

Printers/Controllers 

Call  Jim  Carleton 
(313)  642-8000 

129  029-059-026 


370/165  370 


System/3 

Model  IS 

Call  Jerry  Roberts 
(313)  642-8000 

3420/s  3803/s 
3333’s  3830's 
3330’s  3340’s 


Computer  Marketers  International 


MOVING? 


Surplus  DEC  And 
Data  General 
Hardware 

IL  THOMAS  For  Sale  (30S,I7,.. 


(Stfomas  ?B  traitress  Easterns,  3nc. 


AC  \S  Bf?t& 

EQUIPMENT  CORP. 


W  DIGITAL 

BASED  ^ 

r  TURNKEY  SYSTEMS  ^ 

WORD  PROCESSING  MANUFACTURING 

ORDER  ENTRY 

11/70,  11/34  AND 

TIME  SHARING 

11/60  SYSTEMS 

SUPERB  TERMS 

LEN  WHITACRE 

CONTACT:  (714)  994  4971 

“mA'IITc  aw£o°' 8 

Before  you  buy  or  lease,  take  a  second  look 

BUY-SELL-LEASE 

360/30  -  360/40  -  360/50  -  360/65 

IBM  PERIPHERALS 

370/135  370/145  370/155  370/165 
370/138  370/148  370/158  370/168 

ANY  CONFIGURATION 

XW  COMPUTER 
"KC  INDUSTRIES  INC. 

3570  American  Drive  •  Atlanta,  Georgia  30366 
404/451-1895  -  TWX  810/757-3654 


IN  STOCK  NOW 


DEC 


OVER  700 
UNITS  IN  STOCK 


PDPll/10,20,40,45 
•RKOS  .RF/RS08 
•TU56  .DF/DS32 
•11  and  8e  memory 

BM  792  LOADERS. ..$274 


AMERICAN  USED  COMPUTER 

corporation 

617-261-1100  & 


FOR  SALE 

I.B.M.  370/138 
MODEL  J  1  MEGABYTE 


FOR  SALE 


FULL  SYSTEM  AVAILABLE 
for  more  information 
write  CW  Box  3145 
797  Washington  St. 
Newton,  Mass.  02160 


FLOPPY  DISC  SALE 

ERROR  FREE-IBM  COMP. 

50  ©  $3.95;  100  ©  $3.75;  1 
yr,  100%  warrantee 

I  Troy  Media  Products 
714-494-7808 
301  forest 

laguna  Beach  Co  92651 


AVAILABLE  FOR  LEASE 

3138  3148 

November  18, 1977  November  25,  1971 

September  23,  1977  December  9, 1977 

November  4, 1 977  December  9,  1977 


1351  Washington  Boule\ 
Stamford.  Connecticut  0 
Tel  203  357  9663 


dataseiv 


buy  •  sell  •  lease  •  trade 


360 

370 

System/3 

Peripherals 

360/30 

370/115 

5410 

Disks 

360/40 

370/125 

5415 

Tapes 

360/50 

370/135 

Sys/32 

Printers 

360/65 

370/145  + 

Peripherals 

Card  I/O 

Call  our  quotation  hot-line" 

Toll  free  800/328-2406  /  612/544-0335 

a  write:  Dataserv  Equipment.  Inc..  9901  Wayzata  8tvd.  P.O.  Box  9488.  Minneapolis  MN  55440 
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I^jki  to  k)  nr* is  (AMI 


MSAs  personnel 
management  and 
reporting  system  is  my 
first  draft  choke.'* 

I  learned  that  it  keeps  records  on  more  people  than  live  in  Atlanta, 

San  Diego,  Boston,  and  Los  Angeles  combined!”  Francis  Tarkenton.  MSA 

MSA's  Personnel  Management  and  Reporting  System  enjoys 
widespread  popularity  in  virtually  every  kind  of  business  all 
over  the  country.  The  System  helps  management  comply 
with  Federal  governmental  EEO,  ERISA  and  OSHA 
requirements.  And  is  designed  in  such  a  way  as  to 
be  easily  interfaced  with  the  MSA  Payroll  Accounting 
System.  Highlights  include:  comprehensive  personal 
data,  skills  inventory,  salary  and  performance  review  as 
well  as  termination  and  leave  of  absence  reporting. 


:or  further  information  call 
viarge  Kimbrough  at  (404)  262-2376 
or  mail  this  coupon. 


